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Scaleable Zoom

Scaleable Zoom is an integration between Zoom and Dynamics 365 which allows you to start and schedule
meetings directly within Dynamics 365 Sales. Scaleable Zoom has now revolutionized the way how teams
communicate within Dynamics 365. Now coming together face to face with just a single touch by quickly

set up Zoom Meetings.

Download Scaleable Zoom:

Please follow the following steps to start using Scaleable Zoom

Download Scaleable Zoom from Microsoft AppSource

Dynamics 365 Apps

On Dynamics 365 apps you will find the Scaleable Zoom Application.

Apps

Dynamics 365 — custom

Provides access to the full suite of

capabilities, including administration

Sales Hub

Modemize the sales experience wit
this mobile relationship

UNIFIED INTERFACE

Customer Service admin ...

A unified app for customer senice
administration.

Sales Team Member
Team Member access to the
Dynamics 365 Sales app module.
Microsoft Dynamics 385

UNIFIED INTERFACE

Customer Service Hub

Afocused, interactive experience for

UNIFIED INTERFACE

Sales trial

Start working less and selling more
with Dynamics 365 Sales.

Microsoft Dynamics 365

UNIFIED INTERFACE

Customer Service worksp...

Multi-session Customer Service with
Productivity taols
Microsoft Dynamics 365

UNIFIED INTERFACE

Scaleable Zoom

Zoom integration with Microsoft
Dynamics 365 Apps which allows
Scaleabie Solutions

UNIFIED INTERFACE

Dynamics 365 App for O...
Provides access to Dynamics 365
App for Qutlook for enabled users
Micrasoft Dynamics 365

UNIFIED INTERFACE

Solution Health Hub
Solution Health Hub enables rules-

based validation on the health of

Microsoft Dynamics 365

UNIFIED INTERFACE

Click on Scaleable Zoom.
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https://appsource.microsoft.com/en-us/product/dynamics-365/scaleable-solutions-4656860.scaleable-zoom

Welcome Screen

Welcome screen will appear. You can get Registered, Download User Guide and Learn More about the

app and get access to our social Links from this page.

4

Scaleable Zoom

Scaleable Zoom is an integration between Zoom and Dynamics 365 which allows you to start and schedule meetings directly within Dynamics 365 Sales. Scaleable Zoom has now
revolutionised the way how teams communicate within Dynamics 365.Now coming together face to face with just a single touch by quickly set up Zoom Mestings.

Get Registered

User Guide

Learn More..

M Do not show this Welcome Screen next time Continue

Registration
To get yourself registered, Click on Get Registered

Setup:
Give app permissions to allow Scaleable Zoom to access the Common Data Service as an organization user

and then Setup Profile.

Allow the App to access Common Data Service as organization user.

( Give App permission )

Setup Profile to create application user and assign Scaleable application role
to app user. Make sure you have given application permissions first.

Setup Profile
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On Registration form, fill out the General information. Select your Subscription Plan or Trial. Check
Terms and Conditions and then hit Submit Button.

Please note that Trial Version will be available for 30-days after registration, in order to continue
using Scaleable Zoom you need to subscribe by choosing Subscription Plan.

0 Scaleable Trial
N 5OLUTIONS
E
Scaleable ZOOM
Scaleable Zoom: You are using Trial version. Please subscribe to avail continuous Scaleable Zoom services

[ [E Registration ]

& General Information

a N

First Name * Jane Last Name * Snow
Company * Scaleable Solutions Phone * 02134567890
Email * jane@scaleablesolutions.com Alternative Email Alternative Email
Country * United States of America (USA) W State/Province * Miami
City * Florida Postal Code * 009988

Address1 * House 12

Adriracc? Address

. 2

& Subscription Plan

[ 1 Month Free Tria O Subscribe For £ 1 /user/month ]

11 agree with Terms and Conditions

— -

Payment:
If you have selected to Subscribe, you'll be able to make payments via Stripe.

Note: Price is per user per month. The enabled users will be counted automatically.
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Enter your payment details and click Pay.

Scaleable Zoom Payment:

Jane Snow

jane@scaleablesolutions.cc 0213344556677

wsa 4567 8888 8888 884

Configuration

Configure your zoom account to create your meetings within Dynamics 365.

JWT App:

To configure you need create a JWT app in your zoom account.

Login to your zoon account. If you don’t have an account on zoom create one.

€ 5 C @ womus x ®

We have developed resources to help you through this challenging time. Click here to learn more.

A Recognized Magic
Quadrant Leader!

Zoom named a Leader in the 2020 Gartner Magic Quadrant for
Meeting Solutions and a Leader in the Magic Quadrant for
UCaa$, Worldwide

Read the Reports

7|Page


https://zoom.us/

From your zoom account, go to app Marketplace

& c A zoom.us

2 OOI I l SOLUTIONS ~ PLANS & PRICING CONTACT SALES

PRODUCTS INDUSTRIES

Meetings and Chat Education

HD video, audio, collaboration & chat Expand traditional classrooms in the cloud

Rooms and Workspaces Financial Services

Power up your conference rooms with video Improve customer experiences & communications

Phone System Government

Enterprise cloud phone system Increase productivity & engagement for all
agencies

Video Webinars

Full-featured, easy-to-use, engaging webinars
< Enabling HIPAA-compliant telehealth technology

Healthcare

& workflows
Marketplace

Integrations and bots to use with Zoom

Developer Platform
APIls & SDKs to extend and enhance Zoom

From the Develop Dropdown, select Build App

<« C 8 marketplace.zoom.us/?_ga=2.140722674.156136362.1605675605-48405209.1605515989

@]

Z200IM  App Marketplace

)
A
Find apps that @
enhance your Zoom

Create a JWT app.

w Build App

Documentation

Developer Blog

Community Forum
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Choose your app type

JwT =

Build an app that supports server-
to-server integration with Zoom
services without a need for user
autharization.

Generate your APl Key & Secret.

Learn more

Name your app and click create

. Create a JWT app

App Name

E Jane Test App|

Cancel

Fill in the form and click Continue.

¢« > c e 1Q0UC

ZOOM  App Marketplace Q Search a published app Develop ~

Jane Test App

I Intent o publish:No  Accountlevelapp  JWT Credentials
UPLOAD

Manage

Basic Information

App Name 13/50  Shart Description
| jane Test App ( scrint
@ App Credentials
@ Feature Company Name
| Scaleable Solutions

@ Activation

Developer Contact Information

Pravide your email for us to contact you for service impacting announcements, including new Marketplace/API
updates, breaking changes, and other updates as well as information that dir ectly impact your app.

Name

@

« @ :
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Your JWT app will be created, click to view JWT token.

<« > C & oom. p/apps/PySNTXRWTBUbfQOUCXZ3wg/credentials * @ :
ZOOIM  App Marketplace Q search a published apj Develop ~ Manage
Jane Test App
+ IntenttopublishiNo Accountlevel app  JWT Credentials

UPLOAD

App Credentials

@ Information API Key
hhM_I3PpQU2LgQ9l4ugUDw copy
@ reature APl Secret
@ Activation ~ Copy Regenerate
IM Chat History Token
eyJhbGCiOi] 1UzI1Ni]9.ey)pe3MIOIIORIBXAXN]jeVRSLS 1 rYIRXVTFQM293In0.8QW... Copy Regenerate

View JWT Token ~

Copy your JWT token, and click continue to activate your app.

Expiration Time

Expirein: €@ 90 mins () 1day O 1week () Other

Your token will be expired at 12:04 11/18/2020

JWT Token

ey]0eXAiOiJKV1QiLCJhbGciOi)lUzI1Nij9.eylhdWQiOmS51bGwsimizcyl6imhoTVIsM 1 BWUVUyTGdROUKOdXFVRHcILC)
leHAIOJE2MDU20DMwWNZzESImIhdCIEMTYWNTY3NzY3MX0.0_6eqcFLx4dmH8ZnAIBzRXVIHZjS6w0izsOnEUK|Cnw

Copy

Your app will be activated.
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Your app is activated on the account

Your app is allowed to inveke any Zoom APIs

Deactivate your app

Bearer Token:

Click on Configuration from site map.
Note: Make sure to Register before configuring.

Dynamics 365 Sq

{y Home
@ Racent ~
57 Pinned s

Configurations

[ 45 Cenfigurations ]

Registration

Paste the JWT token in Bearer Token of Zoom Settings.
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Configurations

Zoom Settings ~

Bearer Token: *

[ eyJoeXAIOIJKV1QILCJIhbGCIOIUZI1NiJ9.eyJhdWQiOmS1bGwslm ]

Note - Make sure that you are using the zoom account which is registered on the same email id as
your CRM user primary email otherwise you won’t create meetings.

Delete Zoom Meetings Settings:

Scaleable zoom allow you to delete the zoom meeting automatically when the meeting is deleted from
Dynamics 365. Set the value “Yes” to enable automatic deletion.

Configurations

Zoom Settings ~

Bearer Token: * eyJ0eXAiOIJKV1QiLCJhbGciOiJIUzI1NiJ9 . eyJhdWQIOn

Delete Zoom Meetings Settings A

Delete Meeting in Zoom When Delete in CRM: [ Yes . ]

Zoom Email Notification Settings:

Set Send invitation email when Zoom meeting created “Yes”, to send invitation email of your zoom
meeting to the recipients as soon as the meeting is created.

Set Send reminder email 10 minutes before meeting start “Yes” to send a reminder email to your
recipients.
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Zoom Email Notification Settings

Send invitation email when Zoom meeting created [ No

Send reminder email 10 minutes before meeting start: [ Yes

Note: You can find the email templates of the invitation and reminder email.

Email Templates:
To change or review the template, go to the Advanced Settings

P g Q + Y @

eyJ0eXAiOiJKV1QiL(
Personalization Settings

[ Advanced Settings
= = Agvances Seings
Toast Notification Display

See Welcome Screen
Yes About
Privacy & Cookies

Software license terms

Select Templates

Dynar‘mcs 365 « Sett'mgs v Business Management

Settings

Business Customization System

Business Manageme... m Customizations E Administrati
+ Solutions m Security

i Icrosoft AppSource m Data Manag

.

Service Management Plug-In Trace Log

N Mobile Offline . Solutions History Document N

System Jobs
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Select email templates

Dynamics 365 ~ Settings ~  Templates

o Dynamics 365 for Outlook Deprecated  There are users in your organization still

Templates

Which feature would you like to work with?

¥ Article Templates
Create and manage templstes for articles in the knowledge bsse

P Email Templates
Create and manage templates for email messages.

[ Document Templates
Create and manage templates for documents.

Email Templates

New >< GP Run Workflow... [#] Start Dialog More Actions =

OJ | Title | Template Type | Viewable By | Language | Reply

Meeting for product demo requests - share mee...  Opportunity Organization English(1033)
Mew Case Acknowledgement Casze Organization English(1033)
Mew Opportunity Creation Notification (Internal)  Opportunity Organization English(1033)
Qrder Thank You Ordler Organization English(1033)

I Scaleable zoom instant meeting invitation email Global Organization English(1033) I

I Scaleable zoom meeting invitation email Global Organization English(1033) I

I Scaleable zoom meeting reminder email Global Organization English(1033) I
Thank you for registering with us Contact Organization English(1033)
Upcoming account renewal - follow up meeting Account Crganization English(1033)
Upcoming account renewal - inform about rene...  Account Organization English(1033)

1- 48 of 48 (0 selected) I All # A B C D E F G H | J K L M

Scaleable zoom email templates are available.

Instant Meeting Invitation Template:
Scaleable zoom instant meeting invitation email will be sent to the recipients of instant meetings as
soon as the meeting is created.
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Click to open the template.

= g B save ﬁ‘] Save & Close = New | e ]E Delete O Refresh Q Check Access |# Share
@ e |Scaleab|e zoom instant meeting invitation email ISaved @ Zainab Tariq
() Email Template - Template - o Owner
57 Template Related -
&
Details

E
e Name *  Scaleable zoom instant meeting invitation email
&

Permission level Organization
]
o G Catzgory * User

Language " English (United States)

Description -

Template editor

Subject *

Instant Meeting Invitation Email

= 7 & Save @ Save & Close + New ‘ ~ Tl Delete () Refresh Y Check Access : 1 Share
e Scaleable zoom instant meeting invitation email - saved @ Zainab Tarig
® Email Template - Template -~ o Qwner
= Template Related
&
B +  New Attachment
A
7
@
</ Font - Size -
] S R
B/l UG A-=i= +ss===@ ¢ xmw@dNW9 &z ?%8
5

Scaleable Zoom Instant Meeting

Meeting Hosted bv : {!Zoom Meeting:Owner;}

To Join the meeting, click on the link below:
<a href="{!Zoom Meeting:Join Url;}"> {!{Zoom Meeting:Join Url;} </a>

or join by using the Meeting Id
Meeting Id: {!Zoom Meeting:Meeting Id;}
Passcode: {!Zoom Meeting:Meeting Passcode;}

A link to join the meeting and the owner of the meeting is available in template. You can change, add or
remove the meeting details in email template.
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Scheduled Meeting Invitation Template:
Similarly, Click on Scaleable Zoom meeting invitation email to view the email template of scheduled
meeting invitation email, it will be sent to the recipients as soon as the meeting is created.

= 7 B save ﬁ" Save & Close = New | - ]ﬁ[ Delete O Refresh C& Check Access 12 Share
e e |Scaleab|e zoom meeting invitation emaill- Saved @ Zainab Tarig
®© Email Template - Template -~ 0 Quner
= Template Related
@
Details

E
2 Name *  Scaleable zoom meeting invitation email
&

Permission level Organization
B
= G Category * User

Language *  English (United States)

Description -

Template editor

Subject *

Scheduled Meeting Invitation Email

= [ & save EJ Save & Close T New | e ]E[ Delete O Refresh Q}. Check Access : 1# Share
e Scaleable zoom meeting invitation email - saved e Zainab Tariq v
Q] Email Template - Template - G Owner
5% Template Related +
()]
- MNew Attachment
E
R 7
&
€ < Font ~ | Size -
B B I UZ A-=i= En EEE® ® %, e G p] Jo by B 7
x

Scaleable Zoom Scheduled Meeting

Hosted by : {!Zoom Meeting: Owner; }
Start Date : {{Zoom Meeting:Start Meeting DateTime;""} at {{Zoom Meeting:Start Meeting DateTime;""}
Time zone : {!Zoom Meeting:Time Zone;}

To Join the meeting, click on the link below:
<a href="{!Zoom Meeting:Join Url;}"> {!{Zoom Meeting:Join Url;} </a>

or join by using the Meeting Id
Meeting Id: {!Zoom Meeting:Meeting Id;}
Passcode: {!Zoom Meeting:Meeting Passcode;}
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The email template contains the host, Start and end date time, time zone and link to join the meeting.

Meeting Reminder Template:
Click on Scaleable zoom meeting reminder email.

Dynamics 365 +~  Settings ~

Templates

o Dynamics 365 for Qutlook Deprecated There are users in your organization still using Dynamics 365 for Outlook,

Email Templates

&) New

O

X | Gp RunWorkflow.. [®] Start Dialog

Title

Marketing communication unsubscribe acknowl...

Marketing Event Notification

MNew Oppertunity Creation Notification (Internal)
Order Thank You
Scaleable zoom instant meeting invitation emai

Scaleable zoom meeting invitation email

More Actions «

Template Type

Global

Contact

Opportunity
Order
Global

Global

Viewable By
Organization
Organization
Organization
Organization
Organization
Organization

Organization

which is retired as of Oct. 1, 20]

Language

English(1033)
English(1033)
English(1033)
English(1033)
English(1033)
English(1033)

English(1033)

Reply R

Scaleable zoom meeting reminder ema

Global

Organization

English(1033)

Thank you for registering with us

Won Opportunity Notification (Internal)

Contact

Opportunity

Organization

Organization

English(1033)

English(1033)

Note: If you have selected to send this email in configuration, an email will be sent 10 minutes
before the meeting scheduled time.
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[ B save ﬁ‘l Save & Close + MNew ‘ 4 ﬁi[ Delete O Refresh Q; Check Access & Share

@ @ |Scaleable zoom meeting reminder emaill- saved @ Zainab Tariq
® Email Template - Template o Owner
g Template Related
&
Details

El
A Name *  Scaleable zoom meeting reminder email
&

Permission level Organization
B
o a] Category * User

Language " English (United States)

Description -

Template editor

Subject *

Scaleable Zoom Meeting Reminder Email

= [} B save E‘] Save & Close + New | v ]lT[ Delete O Refresh O.; Check Access |# Share
o Scaleable zoom meeting reminder email - saved @ Zainab Tariq v
®© Email Template - Template ~ o Owner
g Template Related
& - I New Attachment
E]
"

/A
© < Font v Size -

B 7 U - A= En ESEE=@ 0 o8 % we & 9 b BE- 7 &
B
5 Scaleable Zoom Meeting

Zoom Meeting starts after 10 min

Hosted by : {{Zoom Meeting:Owner;}
Start Date : {{Zoom Meeting:Start Meeting DateTime;""} at {{Zoom Meeting:Start Meeting DateTime;""}
Time zone : {!{Zoom Meeting:Time Zone;}

To Join the meeting, click on the link below:
<a href="{!Zoom Meeting:Join Url;}"> {{Zoom Meeting:Join Url;} </a>

or join by using the Meeting Id

Meeting Id: {{Zoom Meeting:Meeting Id;}
Passcode: {!Zoom Meeting:Meeting Passcode;}
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Sync Zoom meetings to Dynamics 365:

To keep a record of all zoom meetings conducted with your clients, sync the meetings created in Zoom to
Dynamics 365. Activate the sync meeting configuration and select time interval of synchronization in
hours.

Configurations

Zoom Settings bl
Delete Zoom Meetings Settings nls
Zoom Email Notification Settings he?
Sync meetings created in zoom to Dynamics 365 ~

Active o

Run Every Hour(s) Interval

After completing the configuration click save.

If the Email address of your Dynamics 365 org user is the same as your Zoom user. The user will be synced
automatically on saving the configuration. Otherwise, you need to sync the user manually. For this you
should have a D365 user having same email address of at least one of the Zoom users.

User Roles:

There are three types of roles here

Scaleable Zoom Admin:
User with “Scaleable Zoom Admin” role will have all permissions of Scaleable Zoom entities.

Scaleable Zoom Read:
User with “Scaleable Zoom Read” role will only be allowed to read entities of Scaleable Zoom except
registration.

Scaleable Zoom Service:

User with “Scaleable Zoom Service” role should be assigned to the user for the connections and
configurations. This role will be automatically assigned to the App User when you setup the profile.
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Assign Scaleable Zoom Role:
To assign roles to the users go to Settings > Security > Users

Dynamics 365 ~

Settings
Business

Business Manageme...

QJ Templates

N Product Catalog

B

Settings v solutions >

Customization System

Customizations

N

Microsoft AppSource

Security: Add users, plus access settings f

Em3
E Acti

+ N .
Solutions Security
[

-

Dynamics 365 « Settings ~  Security

o Dynamics 365 for Outlook Deprecated There are users in your

Security

Which feature would you like to work with?

organization still using Dynamics 365 for

Users
Add new users. Edit information about users and deactivate user records. Manage the teams, role:

assigred 10 users.

Security Roles

N . .
%/ Create new security roles. Manage and delete existing security roles for your organization

Field Security Profiles
a Manage user and team permissions 1o read, create, or write information in secured fields.

Select the user to assign role and click Mange Role
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Dynamics 365 ~ Settings ~ | Security

o Dynamics 365 for Outlook Deprecated There are users in your organization still using Dynamics 365 for Outiook, which is retired as of Oct. 1, 2020 and is no longer sug

4+ New # EDIT %, APPROVE EMAIL % REJECT EMAIL &4 PROMOTE TO ADMIN

+= Enabled Users ¥

& MANAGE ROLES

-
-

CHANGE BUSINESS UNIT %

v

ge

Manage Roles

Roles

| Title | Positio

O | Full Name 2 | site | Business unit
# JobsServiceProd scaledev
# PowerQueryOnline scaledev
# PowerVirtualAgents scaledev
# Productinsights scaledev
# SlAutoCapture scaledev
Faiza Sid scaledev
Microsoft Forms Pro scaledev
Power Apps Checker Application scaledev

Assign role to the user

Manage User Roles

Role Name Business Unit

What roles would you like to apply to the 1 User you have selected?

X
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Zoom Meeting Views:

After the Zoom user is synced, you’ll be able to Start zoom meeting with your contacts and leads within
Dynamics 365. The meeting could be scheduled, or you can start a meeting instantly on the go. You can
keep the record of every meeting with your clients in Dynamics 365 for a better customer experience.

Calendar View:
Click on Zoom Meetings from sitemap. You'll have a calendar view of all your scheduled meetings.
Calendar view can be changed to daily, weekly, and monthly view.

< %] Show Chart Task EZ Email ﬁ Meeting % Phone Call Letter @] Fax

Home .
& All Zoom Meetings* -~
(® Recent ~
Due
52 Pinned
All ~

Configurations
] Today & = Thursday. November 17, 2022 Day ~

{§} Cenfigurations

o Day
Nov 17 Thu

Registration s Week
[E Registration B Month

6a
Sales
R Contacts Ta
& Leads

8a
Er?,] Marketing Lists

®

Scaleable Zoom 52

I 4 Zoom Meetings

S B Show Chart Task EZ Email o] Meeting % Phone Call Letter 153 Fax =2 Campaign Response @ Other Activities

All Zoom Meetings* ¥ Editcolumns 7 Edit filters Filter by keyword

Due

Al \/

[T_] Today /T‘ J,/ November 2022 ~ [5] Month ~
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Oct 30 31 Nov 1 2 g 4 5
6 7 8 g 10 11 12
13 14 15 16 Nov 17 18 19
E5 Discussion [ Testing schedule stat H5 Discussion with Mark HS checking duplicates
5 CRM schedule meetii  B5 checking duplicates A5 Weekly HS For daily, By

B Testina schedule stat  HY schedule meetina rec
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Grid View:

To view the meetings in grid view, from Zoom meetings click on Show As > Read Only Grid.

Fax = Campaign Response Other Activities

[il Delete 7 R
C) Refresh

5] Email a Link

2 Flow
> _ TODA
& Create view >
THURSDA [m Show As )
— - Show As
07 08 09

P Qe 4+ ¥ & 7 I

= Campaign Response Other Activities ™

! Edit col
! Edit columns Back

[ Read Only Grid
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< B show Chart Task C7 Email Mesting % Phone Call Letter ﬂ} Fax = Campaign Response @ Other Activities

| All Zoom Meetings* | TF Edit columns 7 Edit filters Filter by keyword

Due

| All N |

(O Subject T~ Date Created ~ Actual Duration ¥ Description ¥ Meeting Type ¥ Owner v Start Meeting DateTime + T
Dynamics 11/16/2022 T:.02 AM 1 minute Schedule e Scaleabl...  2/22/2023 6:00 AM
For daily, After 11/16/2022 T:.02 AM 30 minutes For daily, it shows the... Schedule e Scaleabl...  11/16/2022 6:00 AM
For daily, After 11/16/2022 T:.02 AM 30 minutes For daily, it shows the... Schedule e Scaleabl...  11/28/2022 6:00 AM
For daily, After 11/16/2022 T:.02 AM 30 minutes For daily, it shows the... Schedule e Scaleabl...  11/22/2022 6:00 AM
For daily, After 11/16/2022 T:.02 AM 30 minutes For daily, it shows the... Schedule e Scaleabl...  12/4/2022 6:00 AM
For daily, By 11/16/2022 T:.02 AM 30 minutes For daily, it shows the... Schedule e Scaleabl...  11/28/2022 6:00 AM
For daily, By 11/16/2022 T:.02 AM 30 minutes For daily, it shows the... Schedule e Scaleabl...  11/19/2022 &:00 AM
For manthly, Day of t... 11/16/2022 T7:02 AM 15 minutes For monthly, Day of t.. Schedule e Scaleabl...  2/12/2023 6:00 AM

Meeting Details

Click on any meeting from the calendar.

All Zoom Meetings* - fF Editcolumns 57 Edit filters Filter by keyword
Due

All v
b 7 8 9 10 11 12

Thursday, November 17, 2022
BS Last Minute Call

B5 Testing schedule status
(© Thursday, November 17, 2022 3:00 PM - 3:15 PM [ checking duplicates
13 14 @ 15 minutes ES Testing schedule status 19
{ (5 o i o | Scussion with Marh [ checking duplicates
Reguired | o ;
I e eeekdy £ For daily, By
8 Alex Baker aen S schedule meeting rec e
20 21 (D More Details il Delete 24 25 26
BS Weekly B dled(ingljw EF bor daily, After -m-mmﬂle stat B9 schedule meetingrec  H5 Testing stat B req
S schedule meetingre« B Testing stat  B5 ing B Scheduled meeting
B5 schedule meeting ret
27 28 29 30 Dec 1 2 3
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Delete Meetings:
You can delete a meeting directly by clicking on the Delete option available when you click on the meeting
from the calendar.

R

Last Minute Call

Thursday, November 17, 2022 3:00 PM - 3:15 PM

@ ©

15 minutes

(it

Required

9 Alex Baker

(i} More Details ]ﬁ[ Delate
ing duplicates ™ H For daily, After " H3 lesting schedu

More Details:
You can also view your meeting details by clicking on More Details button.

Last Minute Call

Thursday, November 17, 2022 3:00 PM - 3:15 PM

@ ©

15 minutes

(il

Required

£ Alex Baker

|G) More Details
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Zoom User:

Note: Make sure that you are using the same dynamics user having zoom account to create
meetings otherwise you won’t be able to create your meetings.

E,CONNECT ~ 1 DELETE & PROCESS ~ &, APPROVEEMAIL % REJECT EMAIL

USER ™
Scaleable Zoom =

This record won't be processed by server-side synchronization or the Email Router until its prima
The information provided in this form is viewable by the entire organization.
0 This user’s information is managed by Office 365. To edit this information visit the User Administ

User Name ™ B ScaleableZoom@ScaleableSolutions956.onmi

User Information

Full Name ™ Scaleable Zoom All
Title B

Primary Email * ScaleableZoom@ScaleableSolutions956.onm

Mobile Phone B o

Main Phone 8 3499709147

b5 Scaleable Zoom
= Save +/ Mark Complete @’ Save & Close 2 Flow
® You cann't create meeting because No Zoom user found on your Email ‘ScaleableZoom@ScaleableSolutions956.onmicroseft.com’
New Zoom Meeting
A

Zoom General Meeting Logs

Topic — Description -
Meeting Type — Start Meeting

DateTime
MeetingTo Individual Time Zone .
fo b Actual Duration R—
Recurring Meeting No
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Create Zoom Meetings:

From Calendar:
To create a zoom meeting from Calendar, click on any day from the calendar.

16 Nov 17 18 19

B5 Discussion B Testing schedule stat B Discussion with Mark  B5 checking duplicates

ES CRM schedule meetin  B5 checking duplicates BS Weekly BS For daily, By

HY schedule meeting re

23 24 25 26
y, After EY Testing schedule stat S schedule meeting rec  BY Testing schedule stat ~ BY le meeting re
led meeting f B Scheduled meeting f
'e meeting re:

30 Dec 1 2 3
ics BS Dynamics ES Scheduled meeting f B5 Recurrence
schedule stat

Fill in the information.

ol

€ B g B save " Mark Complete @ Save & Close 22 Flow

New Zoom Meeting - Unsaved Normal ~ Open Zoom Admin
Priority Activity Status Owner

Zoom General Meeting Logs

Topic R— Description -
Start Meeti —
Viesting Type no =t eetng 12/2/2022 5:00 AM ®
DateTime
MeetingTo Individual
Time Zone —
To R—
Actual Duration — "
Recurring Meeting No
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From Toolbar:
To create a zoom meeting from toolbar, click on Others Activities > Zoom Meeting

> Campaign Response Other Activities

Booking Alert

@ Conversation

¢ Customer Voice alert
4w Outbound message

4 Project Service Approval

@ Session

01
(-‘g Zoom Meeting )
e ——

Zoom Meeting

Scheduled Zoom Meetings:

Zoom meeting form will be available. Enter the Topic and Description of your meeting. For scheduled
meeting select “Schedule” in Meeting Type. Set the Start Meeting Date Time, Time Zone, and
Duration of meeting. To selects the contacts/leads individually select “Individual” in Meeting To. You
can also select “Group” to schedule a meeting with your Marketing List.

Note: Make sure to create a marketing list before creating a meeting with marketing list.

Recurring Meetings:
You can also create recurring meetings by selecting Recurring meeting “Yes”. After that the recurring
details information section will be visible. Fill in the recurring information.
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New Zoom Meeting - Unsaved Normal ~ Open Zainab Tarig  ~
Priority Activity Status

Owner

Zoom General Meeting Logs

Topic " Discussion with Marketing Team Description Discussion with Marketing Team
Meeting Type " Schedule Start Meeting T im0 B 500AM ®
DateTime
MeetingTo Individual
Time Zone * (GMT-7:00) Pacific Time (US and Canada)
To * Alex Baker %2
Actual Duration * 15 minutes h
Recurring Meeting Yes /
Recurrence - End Date -

Repeat Every Day —

El occurrence

Daily:

You can create your daily recurring meetings. For this, Select “Daily” in Recurrence field. Select any value
for Repeat Every Day (this will allow you to create meetings after the specified days). Select any option
from the list in the End Date field. You have two options for End Date.

“By” option will allow you to add the By Occurrences date so that your meetings will be created until that
date.

New Zoom Meeting - Unsaved Normal =~ Open e Zainab Tariq  ~~

Priarity Activity Status Owner

Zoom General Meeting Logs

vatelime
MeetingTo Individual

Time Zone * (GMT-T:00) Pacific Time (US and Canada)
To * Alex Baker +2 .

Actual Duration * 15 minutes N
Recurring Meeting Yes

Recurrence End Date *
Repeat Every Day * By Occurrences * 1173072022 B ea00AM ©

& accurrence Every 2 days until November 30, 2022, 7 occurr...
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“After” will allow you to add the number of total occurrences you want.

Owner

New Zoom Meeting - Unsaved Normal ~ Open @ Zainab Tarig

Prigrity Activity Status

Zoom General Meeting Logs

DateTime
MeetingTo Individual ]

Time Zone * (GMT-7:00) Pacific Time (US and Canada)
To * Alex Baker +2 )

Actual Duration * 15 minutes e
Recurring Meeting Yes

Recurrence Daily End Date *
Repeat Every Day 2 After Occurrences * D

B occurrence Every 2 days 4 occurrence(s)

N

Weekly:

You can create your weekly recurring meetings. For this, Select “Weekly” in Recurrence field. Select any
value for Repeat Every Week (this will allow you to create meetings after the specified weeks). Select the
meeting days from the Occurs on field. Select any option from the dropdown in the End Date field.
Populate the By Occurrences or After Occurrences field.

€ 5] [y Save " Mark Complete B’ Save & Close 22 Flow

New Zoom Meeting - Unsaved Normal  Open Zainab Tariq v
Priority Activity Status Owner
Zoom General Meeting Logs
MeetingTo Individual
Time Zone “ (GMT-7:00) Pacific Time (US and Canada)
To * Alex Baker +1
Actual Duration * 15 minutes e
Recurring Meeting Yes
Recurrence End Date
Repeat Every Week * By Occurrences B &00AM ©
Occurs on *| Sunday. Monday
B occurrence Every 2 weeks on Sun, Mon, until November 3...
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Monthly:

You can create your monthly recurring meetings. For this, Select “Monthly” in Recurrence field. Select any
value for Repeat Every Month (this will allow you to create meetings after the specified months). Populate
the Occurs Type field. “Day of the week” in Occurs Type will allow you to select any day from the month.
Select any option from the dropdown in the End Date field. Populate the By Occurrences or After

Occurrences field depending upon your selection in the End Date field.

New Zoom Meeting - Unsaved

Zoom General Meeting Logs

T WieRunyg o Individual
Time Zone
To * Alex Baker +1
Actual Durat
Recurring Meeting Yes
Recurrence Monthly Occurs Type
Repeat Every Month  * Day
& occurrence Every 2 months on the 4, until November 30, 2... End Date
By Cccurren

Normal Open Zainab Tariq
Priority Activity Status Owner

* (GMT-7:00) Pacific Time (US and Canada)

Day of the month

*

ces * |11/30/2022 EH  800AM ®

tion * 15 minutes ~

N

“Week of the month” will allow you to select the Week and Day of the months. Selecting “Second” in

Week and “Monday” in Day will allow you to create meetings on the second Monday of the months.

New Zoom Meeting - Unsaved

Zoom General Meeting Logs

Recurring Meeting Yes
Recurrence Monthly
Repeat Every Month  * 2
& accurrence Every 2 months on the Second Mon, until Nov...

Qccurs Type

Week

Day

End Date

By Occurrences

Normal Open e Zainab Tariq ~

Pricrity Activity Status Owner

* | Week of the month

Monday

By

11/30/2022 £ 800AM ®©
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Non-Recurring Meetings:
For non-recurring meetings, select “No” in Recurring meeting field.

Click save.

= < B o BEsae < MakComplete @& Save&Close 2 Flow
{2 Home .
New Zoom Meeting - Unsaved Normal ~ Open ==
(® Recent v Priority Activity Status Owner
& Pinned V Zoom General Meeting Logs
Configurations
& Configurations Topic *  Discussion Description Required
*

Registration Meeting Type " Schedule start Meeting 10/28/2022 B 1200 AM ®

DateTime
[El Registration MeetingTo Individual .

Time Zone * (GMT-7:00) Pacific Time (US and Canada)
Sales To * [A] Cacilia Viera

Rl Cad Actual Duration * 30 minutes e
R Contacts
Recurring Meeting No

@ Leads

EJ Marketing Lists

Scaleable Zoom

I -'g, Zoom Meetings

After creating the meeting, the Activity Status of the meeting will be changed to “Scheduled”.

e ]ﬁ[ Delete O Refresh O.; Check Access |2 Shar

Normal Scheduled e Scaleable Scaleable Solutions

Pricrity Activity Status Cwner

Description Discussion with Marketing Team

Start Meeting

] 11/28/2022 0:00 AM ©
DateTime
Time Zone (GMT-7:00) Pacific Time (US and Canada)
Actual Duration * 15 minutes v
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Meeting URL and ID:
You can join the meeting by clicking on the icon next the Meeting URL or by using the Meeting Id.

« H o

Save

~" Mark Complete

Testing schedule status - Unsaved

Zoom Meeting

Zoom  General

MeetingTo
To

Recurring Meeting

£ Meeting URL

Recurrence
Repeat Every Day

EI occurrence

Meeting Logs

Related ~

Sucuue

Individual

Alex Baker

Yes

J Save & Close

]E Delete O Refresh
Normal
Priority
DateTime
Time Zone

Actual Duration

https://us05web.zoom.us/s/895202785237... &

B Meeting Id

Daily

Every 2 days until November 30, 2022,

End Date

By Occurrences

Q Check Accass

|# Share

Scaleable Scaleable Solutions v
Cwner

Open

Activity Status

11/1/ 72022 600 AM Q)

(GMT-7:00) Pacific Time (US and Canada)

15 minutes ~
89520278523

By

11/30/2022 8:00 AM ®

Meeting logs:
If you have enabled the invitation emails in configuration, an invitation email will be sent to your
recipients as soon as the meeting is scheduled. To view the emails, click on Meeting Logs. You’ll be able
to see the reminder emails in the Meeting logs 10 minutes before the meeting scheduled time.

Dynamics 365

3 Home .
(® Recent v
52 Pinned v

Configurations

& Configurations

Registration

El Registration

Sales
Q. Contacts

& Leads

Scaleable Zoom

£ B Save

/' Mark Complete

Demo meeting
Zoom Meeting

Zoom  General| Meeting Logs | Related

| Subject 1 rom

nvitation Email CRM:0!

B’ Save & Close

test user

Delete Refresh X Close Zoom Meetin : To Opportunit: To Case
9 PP Y
Normal 1/21/20217:30 AM Open test user
Priority Due Date Activity Status Owner
- NewEmail @ Add Existing Email
ega Priority < Reas.. Viodified On
Abraham McCor... Normal Pending S...  1/20/2021 12:45...

L g @ + v @& 7
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Instant Meetings:

You can select Meeting Type “Instant” to start a meeting instantly.

instant - saved Mormal  Open Zoom Admin ~
Zoom Meeting Priority Activity Status Owner
Zoom General Meeting Logs  Related
Topic B Discussiori Description instant
Neeting Type * Instant Actual Duration * 15 minutes e
MeetingTo Individual
To * Alex Baker
& Meating URL https://us05web zoom.us/s/861510294747... & £ MestingId 86151029474

Save the record to start meeting. Meeting will Pop-up in new tab, enabling you to launch your meeting.
Instant meeting could be group meeting or individual meeting.

B% Zoom Meeting: Information: inst X @ Launch Meeting - Zoom x q Post Attendee - Zoom x | ¢ Settings - Pop-ups and redirects X | 4+

<« > C 8 usOdweb.zoom.us/s/73366101043#success

zoom Open Zoom Meetings?

https./fusO4web.zoom.us wants to open this application.

O  Always allow usO4web.zoom.us to open links of this type in the associated app

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

Launch Meeting

Don't have Zoom Client installed? Download Now
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Note: Make sure the browser is not blocking for Pop-ups.

Meetings from Contacts/Leads/Marketing Lists:

Single Contact/Lead:
You can also start an instant meeting directly with your contact or lead with one click. Open the contacts
record, click on Start Meeting button.

= < = B Save |99 Start Meeting | @ Save &Close -+ New  [@ Deactivate T Addto b
Home
a Alex Baker - saved
(® Recent v Contact - Contact -
5 Pinned e Summary Details Files Related
Configurations
CONTACT INFORMATION Timeline 1=
@}‘ Configurations + voOIE
Search timeline
First Name® R
Registration Alex @ Modified on: 7:37 AM
|E| Registration "8 Zoom Meeting from:
Last Mame* 2 Zoom Admin Overdue
Discussion
Sales Baker instant
I ,Q Contacts Job Title View more A
& Leads Cafeteria Manager
Modified on: 7:22 AM
B Marketing Lists Account Name "8 Zoom Meeting from:
2 Scaleable Scaleable Solutions
N Trey Research Acti
Scaleable Zoom & cve
Discussion with Marketing Team
% Zoom Meetings Email Discussion with Marketing Team
alex@treyresearch.net &z View more N

Fill in the meeting information and click save.

& [ B save " Mark Complete B Save & Close 22 Flow

New Zoom Meeting - Unsaved MNormal ~ Open Zoom Admin s
Priority Activity Status Owner

Zoom General Meeting Logs

Topic * Meeting at 12 Description Required

Meeting Type * Instant Actual Duration * 15 minutes N
MeetingTo Individual

To * Alex Baker
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Multiple Contacts/Leads:
Meeting can be created from grid view.

Select your contacts from the grid view and click Start Meeting.

Dynamics 365 Scaleable Zoom

= £

&1 Show Chart f Edit| "3 Start Meeting [3 Activate D, Deactivate ]

{n} Home & Start Instant Meeting

i v
(O Recent ~ Active Contacts Start Instant Mesting with Current Record
57 Pinned ~ + | Full Name 1

AU DU @500

SEITIEES [E Adrienne McMillan
v

{E}} Configurations

Alex Simmons

Registration [ v Alex Wu

E Registration Alexis Fry

Allison Brown

Sales

I Q [E Allisen Dickson ]
Contacts

Amie Gonzales

& Leads

B Marketing Lists Amos Conger

Marketing List:
You can start an instant or schedule meeting directly with your marketing list with one click.
Open the marketing list.

= ¢ L?’_J Show Chart f Edit ) Activate EE Deactivate EI Delete | e ?: Copy Marketing List

@ Home . . . —

- Active Marketing Lists* % Edit colu

@ Recent N

57 Pinned ~ O Name 1+ Type Marketing List

Configurations ®  Dynamics Team Static Contact

& Configurations HR Team Static Contact
Scaleable Solutions Team Static Contact

Registration

E| Registration

Sales
R Contacts
%? Leads

I Eqa Marketing Lists

Scaleable Zoom

'@, Zoom Meetings

1- 3 of 3 (1 Selected)
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Click on Related > Zoom Meetings.

LS [ & save ﬁ“] Save & Close + MNew [g Deactivate

Dynamics Team - Saved
A Marketing List

hd Summary  Members Notes | Related -

Related - Common

Members
EE, Zoom Meetings
R Contacts
V| Full Name ~~ & Leads

Dwayne Elijah Accounts

Alex Baker Related - Marketing
Avery Howard €3 Quick Campaigns

Cacilia Viera Related - Process Sessions

| @ Background Processes

]ﬁ[ Delete O R

Comp.
2skihouse.c Alpin
rch.net Trey
arch.net Trey

kihouse.cor Alpin

Click on + New Zoom Meeting.

Dynamics Team - Saved
Marketing List

Summary Members MNotes Zoom Meetings Related -

Show Chart | } New Zoom Meeting [ Add Existing Zoom M... ) Refresh

Zoom Meeting Associated View v

Due

All o ‘

B Today & = Thursday, November 17, 2022~ Day ~

No -
Locked Last Used|

=® Fow ~ B ShowAs

Nov 17 Thu
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Fill the form and click on save.

&

€ [y B save " Mark Complete @ Save & Close 22 Flow

New Zoom Meeting - Unsaved Normal =~ Open Zoom Admin  ~
Priority Activity Status Owner

Zoom General Meeting Logs

Topic * New Year Celebration Description Discuss the new year celebration event

Meeting Type * Instant Actual Duration * 15 minutes N
MeetingTo

Marketing List * K& Dynamics Team

Unsubscribe:

Before uninstalling the solution Unsubscribe Scaleable Zoom first. Your Card will be charged
automatically on the expiry date unless you have unsubscribed.

From Registration, click Unsubscribe

First Name * Jane Last Name * Snow
Company * Scaleable Solutions Phone * 02134567890
Emnail * jane@scaleablesolutions Alternative Email Alternative Email
Country * United States of America v State/Province * Miami
City*  Florida Postal Code * 009988
Address1 * House 12

Address2 Address

O agree with Terms and Conditions

Paynow || Unsubscribe

Confirm your choice.
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Confirmation!

Do you really want to unsubscribe?

Uninstall:
If you wish to uninstall Scaleable Zoom, go to Solutions. Select Scaleable Zoom and click on Delete.

All Solutions ~
FIXEIFRERF |2 B D @ | Moreatons -

O | Nk | Display Name | version | Installed On \ | PackageT..| Publisher
scaleablezoom Scaleable Zoom 1.0.10.1 11/25/2022 Managed Scaleable Solutions
\ msdyn_KBSuggestions... KB Suggestions Al Core  1.1.22101.4 11/25/2022 Managed Microsoft

msdyn_CcakbAlSolution CCA KB Al Sclution 1.1.22101.4 11/25/2022 Managed Microsoft
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