
Why frontline workers are essential

Your customers rely on the services 
they provide

Your business depends on the 
operational tasks they perform

Your brand and reputation is based 
on their success



Accessibility to trainings, meetings, 
and information for all employees

Help everyone actively participate in and understand 
every training session and all-hands

Empower attendees to understand the conversation with live 

transcription and real-time captions

Make meeting and event recordings accessible through autogenerated, 

searchable, and editable meeting transcripts or by uploading your own 

caption file

Boost reading and comprehension with Immersive Reader built directly 

into Teams

Engage users through multi-sensory, multilingual experiences that 

include reading aloud, highlighting specific lines of text, and visualizing 

word meanings through illustrations



Share rich information in chat to 
communicate effectively 

Close the loop 

faster with secure 

Smart Camera 

annotation

Bridge language barriers Alert your team 

members

priority 

notifications



Empower frontline workers 
to own their schedules with
self-service tools

Visibility to see their entire 

upcoming schedule, whether on 

location or at home. 

Freedom to request time off, swap or 

offer shifts, and set availability 

Access to grab open shifts, 

reduce scheduling issues, and fill 

every shift


