Why frontline workers are essential

Your customers rely on the services Your business depends on the Your brand and reputation is based
they provide operational tasks they perform on their success



Accessibility to trainings, meetings,
and information for all employees
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Help everyone actively participate in and understand
every training session and all-hands
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transcription and real-time captions
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Boost reading and comprehension with Immersive Reader built directly
into Teams

Ok, in that case we should probably
postpone until next week
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Engage users through multi-sensory, multilingual experiences that =
include reading aloud, highlighting specific lines of text, and visualizing
word meanings through illustrations
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Share rich information in chat to
communicate effectively
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Empower frontline workers
to own their schedules with
self-service tools

Visibility to see their entire
upcoming schedule, whether on
location or at home.

Freedom to request time off, swap or
offer shifts, and set availability

Access to grab open shifts,
reduce scheduling issues, and fill
every shift
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[E] 9:00 AM (24h)
Cashier
Contosa East

5:00 PM - 11:00 PM
Cashier
Contoso East

All day
Time off: vacation
Contoso East

5:00 PM - 11:00 PM
Cashier
Contoso Marth

12:00 AM - 7:00 AM
Customer Service
Ceontosa Sauth

[Z1 On call shift
Customer Service

5:00 PM - 11:00 PM
Customer Service
Centoso Sauth

8:00 AM - 5:00 PM
Cashier
Contoso East

5:00 PM - 11:00 PM
Cashier

12:00 PM - 7:00 PM
Cashier
Cenlosa South

| 5:00 PM - 11:00 PM

< Shift details Q]

12:00 AM - 8:00 AM | Request

August 14, 2020
Waiters
Paul’'s Boutique

Day notes

We're expecting today to be slow. Let's
focus on inventory and cleaning tasks.
Please work with your leads to prioritize the
work evenly.

Shift notes

Smile more. You can do it!




