
1ID Platform for EDU
Telelink Business Services is the biggest and most modernized System

Integrator in Bulgaria and one of the largest in the CEE region. The company

is a proven solutions provider, committed to continuous improvement and

delivery of innovative outcomes while taking care of the environment and

society.

TBS’s main ambition and strength is its successful education engagements,

focused on creating reliable and effective digital transformation for

Bulgarian students, teachers and parents.
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To improve the learning and 

teaching experiences, TBS 

integrated 100+ internal MoE

systems and external education 

applications using Microsoft 

Teams platform.

1ID Platform constitutes a 

modern and secure digital 

educational environment based 

on cloud technologies that 

kindergartens, schools and 

universities can use for their 

educational needs.

TBS provides safe and secure 

access to all educational 

platforms and services offered 

by the Ministry of Education 

(MoE) and its trusted partners 

via a single sign-on.

Each profile on the MoE

platform is created 

automatically, which guarantees 

users anonymity and third 

parties' inability to access their 

personal data.

TBS built a single-entry point site 

hosted in Microsoft Azure, utilizing 

Azure Active Directory security 

features and managing the complete 

lifecycle of the student profile – from 

user creation to graduation. 1ID 

platform incorporates Azure Active 

Directory B2C to enable secure 

access for parents.

Our solution is based on open-source 

software, Azure App Service and 

Azure Kubernetes Service. It eases 

the container management process 

without compromising the security 

and governance aspect of the work. 

TBS implemented Azure Functions to 

enable security triggers and scale 

optimization.

WHAT OUR CUSTOMERS ARE SAYING

“When it comes to online education, the single identity works well, 

and we’re very pleased. We use it to carry our professional 

learning for teachers, teacher association meetings, school board 

meetings, and even for school admission processes – everything is 

channeled through edu.mon.bg. The platform also integrates e-

textbooks, an incredibly convenient complimentary. Teacher-led 

content, apps, student work – everything is gathered in one 

place!”

Kina Kotlarska, Principal, Emiliyan Stanev K-12 School, Veliko

Tarnovo

http://www.telelink.com/

