
CREATING A SMARTER WORKPLACE

EXPERIENCE



Win the war for 
talent in today’s 
changing workforce. 
Emerging technology and demographic trends are creating new demands 
amongst the modern workforce. 

How can building owners provide more connected and personalised experiences 
for their occupants?

In this ever-changing environment, building owners need a solution that combines 
disparate systems into single platform to streamline processes, increase 
efficiencies, create community and gain occupant knowledge through analytics.

Introducing Willow Experience.

WILLOW EXPERIENCE |  CREATING A SMARTER WORKPLACE



Drive tenant 
engagement. 
Gain valuable 
insights.
Willow Experience provides a seamless, intuitive and enjoyable mobile 
experience that incorporates all essential elements of the modern 
workplace into a single mobile application.

Willow Experience connects occupants with base building technology 
such as access control for doors, lifts and lockers along with access to 
local cafes, restaurants and even room bookings. 

Through Willow Experience, owners can gain vital insights into how 
their occupants are using the building to inform the space and improve 
satisfaction. 
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News & Events

Space Bookings

Tenant Requests

Unlock End of
Trip Facilities

Access Control for 
Turnstiles, Lifts & Doors

Building Notifications

Single Sign-On
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FEATURES



BENEFITS

GAIN UNDERSTANDING OF HOW 
OCCUPANTS ARE USING THE SPACE

Willow Experience provides data-driven feedback 
to inform owners’ decision-making milestones.

DRIVE TENANT SATISFACTION
Access to buildings services and faster resolution 

of tenant services requests.

MODULAR PLATFORM THAT 
IS CUSTOMISABLE 

Customise the application experience based on 
your building’s available services.

SEAMLESS EXPERIENCE FOR OCCUPANTS
A single application for all aspects of building 

experience with a single login. 
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More than
an app
Willow Experience is more than 
just a mobile application. The data 
gathered is integrated into our wider 
platform and aggregated within your 
building’s digital twin. 

In this way, Willow Experience 
is a future-proof and integrated 
software solution for your building 
or portfolio. 
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Featured Case Study:
Insite by Investa
In partnership with Investa Property Group, Willow 
developed ‘Insite’; a release of Willow Experience which 
connects tenants with essential building services and 
enables owners to better understand how their buildings 
are being used. The app has been launched at Investa’s 
flagship Sixty Martin Place building in Sydney and will 
be rolled out across their Australian portfolio.

Insite Features:

• Building access
• Carpark access
• Lift calling
• Locker booking and access
• Goods lift and Loading Dock bookings
• Digital visitor management
• News and Events
• Building notifications
• Sustainability information
• E-Commerce services including food and beverage 

ordering and laundry services

WATCH THE 
OFFICIAL INSITE VIDEO
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https://youtu.be/WzzQOUc2PD8
https://youtu.be/WzzQOUc2PD8


Willow
Know Your
World
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Want to find our 
more about Willow 
Experience?

C L I C K  H E R E  TO  E N Q U I R E

https://willowinc.com/contact/
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 W I L LOW I N C . C O M
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https://willowinc.com/
https://willowinc.com/

