
Chapman Taylorʼs existing project
information system (PIM) had outlived its
usefulness, featuring a standalone
document management system in an on-
premises server and some unstructured
data. The system also led to some data
duplication and information silos, with
individual designers and studios saving
documents, drawings, contacts and emails
to their local on-site servers in different
ways. This made it tricky for Chapman
Taylorʼs global studios to fully collaborate
and share their expertise.

Chapman Taylor wanted to embrace a fully
digital workplace with a cloud-based PIM
that maximised the firmʼs existing Microsoft
365 investment. This needed to be a global
solution that provided a single point of
access to the latest, most accurate
corporate and project information. The goal
was to share knowledge and improve
collaboration across studios, enabling
project teams – including external partners
– to work together in real time from
wherever, whenever, using the right
documents and drawings.

Chapman Taylor is an award-winning, global practice of architects,
with over 400 employees working from 16 design studios across Asia,
Europe and the Middle East.
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