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The journey to Microsoft Certified:

Azure Support Engineer for Connectivity Specialty
Get started at

aka.ms/AzureCerts_SupportEngConnectivity

Start here

Decide if this is the right  

certification for you

First, make sure your skills are up to date.

Need to update your skills in Azure administration?

Choose Azure administrator training.

Need to update your skills in Azure networking?

Choose Azure network engineer training.

Get trained

Exam study guide

AZ-720

Self-paced training

Microsoft Learn

Instructor-led training

Coming soon

Build confidence

Exam preparation

Exam Readiness Zone

Skills measured:.

• Troubleshoot business 

continuity issues

• Troubleshoot hybrid and cloud 

connectivity issues

• Troubleshoot Platform as a 

Service issues

• Troubleshoot authentication 

and access control issues

• Troubleshoot networks

• Troubleshoot VM connectivity 

issues

Get recognized

Pass Exam AZ-720 to earn 

this certification.

Microsoft Certified:

Azure Support Engineer for 

Connectivity Specialty

Support engineers for Azure 

connectivity use advanced 

troubleshooting methods to 

resolve networking and 

connectivity issues in Azure.

• Microsoft Azure

Watch the Azure certifications overview video

This certification is a good fit i if 

your responsibilities include:

• Troubleshooting hybrid 

environments, including issues 

with Azure Virtual Machines, 

virtual networks, and 

connectivity between on-

premises and Azure services. 

• Using various tools and 

technologies to diagnose and 

identify root causes for 

complex issues.

http://aka.ms/AzureCerts_SupportEngConnectivity?WT.mc_id=Azure_BoM-wwl
https://aka.ms/AzureLearn_Administrator?WT.mc_id=Azure_BoM-wwl
https://aka.ms/AzureLearn_NetworkEngineer?WT.mc_id=Azure_BoM-wwl
https://aka.ms/az-720examguide?WT.mc_id=Azure_BoM-wwl
https://aka.ms/AzureLearn_SupportEngConnectivity?WT.mc_id=Azure_BoM-wwl
https://docs.microsoft.com/shows/exam-readiness-zone?WT.mc_id=Azure_BoM-wwl
https://docs.microsoft.com/en-us/learn/certifications/exams/az-720?WT.mc_id=Azure_BoM-wwl
http://aka.ms/AzureCerts_SupportEngConnectivity?WT.mc_id=Azure_BoM-wwl
http://aka.ms/AzureCerts_SupportEngConnectivity?WT.mc_id=Azure_BoM-wwl
https://aka.ms/AzureCerts_Video?WT.mc_id=Azure_BoM-wwl
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