Frequently asked questions



1. | can’t finalize purchase process.
Most likely, you are not administrator of your tenant on Azure. Ask your IT for assistance.

2. | am getting error , The subscription is not registered to use namespace
'Microsoft.SaaS" error while subscribing to billing subscription.
€ Couldn't process your SaasS subscription
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~ Next steps

Q View all error details and try again.

»~ Error details

The subscription is not registered to use namespace ‘Microsoft.52as". See https://aka.ms/rps-not-found for how to register
subscriptions.

It is because your Azure Subscription isn’t configured properly for Microsoft. SaaS resources. To
configure it, you need to be owner of the subscription or have appropriate rights. How to solve that?



a. Go to vour Azure Subscription and find Settings group
y® Azure subscription1 *

Subscription

[ 2 search (ctrl+) | « [ Cancel subscription £ Rename —> Change directory &’ Feedback
Overview  Essentials

& Activity log Subscription 1D : s

Pa Access control (IAM) Directory

P Tags Status 1 Active

Parent management group : --—-
&2 Diagnose and solve problems

@ security

vents Spending rate and forecast

Cost Management

S Cost analysis No data to display
B costalerts
N

9 Budgets Cumemtcost ) Forecam

%
H
@ Advisor recommendations 0.00 “0.00

Billing

D Invoices

Settings Top products by number of resources
&3 Programmatic deployment
m

Il Billing properties

7 Resource groups

B Resources

+ -

b. Next in the settings group click on Resource Providers
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C. Inthe search box type “Saas” to find Microsoft.SaaS provider
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Registration process may take several minutes, and after it is completed, you will be able to
subscribe to our Inperly Billing subscription.

Any other questions — please contact us directly at hello@inperly.com. We will contact you within
one working day.
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