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The journey to Microsoft 365 Certified:

Messaging Administrator Associate
Get started at 

aka.ms/M365Certs_MessagingAdmin

Start here

Decide if this is the right  

certification for you

This certification is a good fit if:

• You’re an administrator or an 

IT professional.

OR

• You’re responsible for activities 

including deploying, configuring, 

managing, troubleshooting, and 

monitoring recipients, permissions, 

mail protection, mail flow, and 

public folders in hybrid and cloud 

enterprise environments; 

managing hygiene, messaging 

infrastructure, hybrid configuration, 

migration, transport, mailboxes, 

and client access;  implementing a 

secure hybrid or cloud-only 

topology that meets the business 

needs of an enterprise.

Get trained

Skills outline guides

MS-203

Self-paced training

Microsoft Learn

Instructor-led training

Course MS-203T00-A: Microsoft 

365 Messaging (5 days)

Virtual events

Microsoft Virtual Training Days

Build confidence

Take a practice exam

Microsoft Official 

Practice Test MS-203

Skills measured:

• Manage Microsoft Exchange 

Online settings and resources 

• Plan and manage the mail 

transport architecture

• Secure the messaging 

environment

Get recognized

Pass Exam MS-203 to earn 

this certification.

Microsoft 365 Certified: 

Messaging Administrator Associate

Microsoft 365 Messaging 

Administrators deploy, configure, 

manage, troubleshoot, and monitor 

recipients, permissions, mail protection, 

mail flow, and public folders in hybrid 

and cloud enterprise environments.

Continue to grow

Explore these  

certifications next

Other tracks (Associate)

• Microsoft 365 Modern  

Desktop Administrator  

Associate

• Microsoft 365 Security  

Administrator Associate

• Microsoft 365 Teams  

Administrator Associate

Next level (Expert)

• Microsoft 365 Enterprise  

Administrator Expert

• Microsoft 365

Not right for you?

Browse all Microsoft 365 

certifications

Additional resources

Microsoft 365 

Developer Program

Watch the Microsoft 365 certifications overview video

https://docs.microsoft.com/learn/certifications/m365-messaging-administrator?WT.mc_id=M365_BoM-wwl
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https://docs.microsoft.com/learn/certifications/m365-messaging-administrator/
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https://docs.microsoft.com/learn/certifications/m365-enterprise-administrator?WT.mc_id=M365_BoM-wwl
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