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Nonprofit Participant 
& Volunteer Management 

Let technology help you understand your 
donors, volunteers and supporters by: 

1   Centralising donor and participant engagement

2   Gaining deeper insights

3    Improving communication effectiveness

4    Empowering teams to do more

5    Earning lifelong donors and support

Through the effective management of these 
time-consuming and complex activities:

Donor Engagement
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Nonprofit Participant 
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Opportunities

Pledges, gifts and payments
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Nonprofit Participant 
& Volunteer Management 

Memberships

Events & Campaigns

Marketing Journeys



ec.co.za  •  sales@ec.co.za  •  086 125 6839   

4
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Segmenting

Reporting
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Nonprofit Participant 
& Volunteer Management 

Based on the Microsoft Cloud for Nonprofit, this solution offers: 

Microsoft Cloud 
for Nonprofit

  Streamlined, efficient processes and automation

  Communication integrations (SMS, social media, email)

  Participant and donor info tracking and real-time data

  Accurate and safely stored data used for mission-critical outcomes.

  Transparency into data and activities needed for funding organisations

  Global connectivity and mobile convenience 

Deliver effective programming
Programme and projects
Volunteer management
Volunteer engagement

Know your donors & 
supporters
Donor management
Opportunities
Pledges, gifts and 
payments
Memberships
Event & campaigns
Marketing journeys
Segments
Reporting

Accelerate mission outcomes
Program impact dashboard
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How does the technology fit together?
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Watch Case Study

Nonprofit Participant 
& Volunteer Management 
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Secure
Scalable
Accessible
Backup

Workflow
Apps
Bots
Reporting

Sales
Marketing
Service
Projects
Finance
Suppy Chain
HR

Tables
Workflows
Configrations
Templates

See one of our latest projects with the Desmond 
Tutu Health Foundation in managing volunteers 
and participants in their TB, HIV and other crucial 
medical research:  

Microsoft Cloud Dynamics 365 Power Platform Automation & AI

We have helped Non-profits manage participants, 
staff and donors through the successful allocation of 
resources and engaging communication strategies. 

Microsoft Cloud for Nonprofit empowers scalable 
and transformative mission impact by helping 
Nonprofit organisations engage with participants, 
volunteers, donors, supporters, and deliver effective 
programming while accelerating mission outcomes.
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