
Simplifying every part of the Windows device 
lifecycle, configuring the foundational layers 
needed to deliver devices.
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HOW DOES THE SERVICE WORK?
Microsoft Windows Autopilot delivers streamlined, cloud-driven deployment for Windows 10 users, simplifying  
every part of the Windows device lifecycle, both for your IT team and end users. Our service helps you configure  
the foundational layers you need in order to deliver devices with Autopilot. Whether you want to pre-configure, reset, 
repurpose, or recover devices, it provides a secure and compliant process. We provide a pilot configuration, plus  
an in-depth handover so that your IT team feels confident managing the solution in the future. The service is available  
in two versions – standard and advanced.

BENEFITS TO YOU 
Platforms
Understanding your existing 
infrastructure and applications 
allows us to provide the best 
recommendations for future  
adoption.

People 
We ensure that the setup is as 
seamless as possible for your users 
to ensure successful adoption of 
Autopilot.

Commercial
Our team will confirm that you know 
which licenses are required for each 
of the components installed to ensure 
that you are fully covered.



Compare our standard service option vs advanced service option, to see which  
is more suitable for your business needs. 

*Buy price is based on time taken to complete engagement but should be less than stated

Standard Advanced 

Azure AD Configuration  

Windows 10 Enrolment Policy  

Windows 10 Compliance Policies  

Windows BitLocker Security  

Application Packaging* (up to 5 packages)  

Hybrid AD Join  

Windows 10 Security Baselines  

Windows 10 Update Policies  

Microsoft Store for Business Integration  

Application Packaging* (up to 10 packages)  
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SERVICES THAT BRING YOUR 
TECHNOLOGY TO LIFE
Contact your Softcat Account Manager today 
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SUITABLE FOR YOU IF…
	9 You have Microsoft Windows 10 Pro 

	9 You have Microsoft Windows 10 Pro with M365 Business Premium,  
F1/F3, A1/A3/A5 or E3/E5, or you’re an EMS E3/E5 standalone customer

	9 You’re purchasing or redeploying hardware

	9 You’re looking to make efficiencies in your device lifecycle process

WORKS WELL WITH
Microsoft 365 Security Assessment 
Providing an audit of your Microsoft 365 and Office  
365 environments against industry security benchmarks.

Microsoft 365 Security Essentials 
Implementation Service 
Kick-starting your Microsoft 365 security position, 
aligning with industry best practice standards.

Microsoft 365 Advisory Service
Helping you to build an efficient, secure and successful 
Microsoft 365 environment.

WHAT'S INCLUDED
Setting you up for success – We provide a solid 
foundation with a production-ready pilot.

Expert guidance – You’re in safe hands with our  
expert technical consultants.

Tailormade solutions – We work with you  
to understand your business objectives to ensure  
we deliver the service that’s right for you.

Gold standard advice – We hold Gold Partner status 
for Security, Messaging, Windows and Devices, Cloud 
Productivity and Enterprise Mobility Management, 
amongst others.

Detailed handover – We ensure a thorough handover 
with detailed documentation to ensure you’re given the 
best foundation from which to grow.
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