
For Frontline Workers For Process Owners For Executives

What is Gluu?

Unlike other BPM tools, Gluu combines all the moving parts of process 

management. Within minutes you can map a flow and have it executed by 

frontline staff via native Android and iOS apps.

Why customers use Gluu

They say Gluu enables 

digitization, risk and task 

management, and results in…

• Fewer errors and non-

compliance issues.

• Faster onboarding and 

higher scalability of 

operations.

• 88% time saving.

• Up to 10 x more process 

improvements.

One, integrated platform that connects with Office 365: 
Enable your teams to assign roles, create and collaborate around 

visual process flows, work instructions, cases and recurring tasks.

“My colleagues now say “just Gluugle it…”
“Through more than 600 processes covering everything from ordering toilet paper to 

annual reporting, Gluu now binds our HQ and centers closer together. This has created a 

common way of working. All roles, from executives to staff in each center use it to 

understand, execute and improve our common processes.”
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• Easily complete tasks and 

forms on your mobile device.

• Find the right work 

instruction and save time by 

not having to contact HQ.

• Feel safe and confident 

knowing that you work the 

right way.

• Connect people across the 

organization around your 

process.

• Make and communicate 

changes with a single click.

• Get ideas, questions and 

answer questions only once.

• Ensure that your agreed way 

of working is followed.

• Delegate process ownership 

while staying in control of 

your customer journey.

• Avoid micro-management 

and get more time to 

develop the business.

Succeed with your 
business processes
Gluu helps you to make recurring work 

easier to understand, execute and improve.

Rikke Sigdal,

Business 

Development Director



Free Trial and Online 

Expert Session

Our onboarding experience 

includes:

• Online expert consultation.

• Sample templates to help 

you get started.

• 30-page Process Success 

Guide.

• Tutorials and Guides.

• Online and Onsite Support 

on request.

Signup with your 

Microsoft Account

Gluu helps to ensure that your company’s 

good intentions are realized every time…

Enable managers to digitalize and 
manage their own process flows

• Business users draw their own process flows, add 

instructions and tasks with ease. 

• 90% reduction in coordination time.

Save time and avoid errors with digital 
task management and registrations

• Business users let Gluu send recurring tasks with 

forms to the right role at the right time. Data is 

saved directly through Microsoft Graph.

• Higher data quality and full traceability.

Ensure compliance with IT Security, 
QHSE, GDPR and more

• Auditors see if processes are followed each time 

with automatic reporting of time, place and person.

• Go from sampling to full understanding of 

compliance.

Give role-based access to the right processes and work instructions from any place

• When process flows are clear to people, then demands for system changes are reduced. Gluu 

eases the strain on all business systems and support desks across your value chain.
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https://secure.gluu.biz/#/signup/appsource-en

