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CUSTOMER DATA IS EVERYWHERE

AND ITS CHANGING EVERYTHING















https://customers.microsoft.com/en-us/story/724212-northrop-johnson-retailers-dynamics-365


“With other marketing automation tools, we were only able to blast 
generic emails to prospects. With Dynamics 365 Marketing, it’s 
easy to treat people as individuals and craft highly targeted 
messages that support a very personal buying journey.”

“The leads that Marketing is generating today are much stronger 
than they used to be. Our colleagues in Sales were surprised by the 
capabilities of Dynamics 365 Marketing.”

We didn't adopt Dynamics 365 Marketing because we were 
focused on today. We did it because we are focused on tomorrow 
and beyond. It’s a flexible, expanding solution that will support and 
sustain our vision of creating meaningful customer relationships 
well into the future.”

Pascal Tourres

Head of Group Digital Marketing

DHI

“Seeing the amount of new business generated through our 

website after adding the Marketing app was a big eye opener, 

especially in our quite conservative industry. It explicitly shows the 

added value of the marketing department within the company.”

Rutger Bonsel

General Manager of Marketing

Broekman Logistics

https://customers.microsoft.com/en-us/story/metro-bank-is-making-great-customer-experiences-a-piece-of-cake
https://customers.microsoft.com/en-us/story/731941-actum-partner-professional-services-dynamics-365
https://customers.microsoft.com/en-us/story/vorne-manufacturing-dynamics-365
https://customers.microsoft.com/en-us/story/724150-microsoft-store-partner-professional-services-dynamics-365
https://assetsprod.microsoft.com/mpn/en-us/marketing-customer-stories.pptx
https://customers.microsoft.com/en-us/story/724212-northrop-johnson-retailers-dynamics-365
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https://dynamics.microsoft.com/en-us/marketing/overview/
https://docs.microsoft.com/en-us/learn/browse/?products=dynamics-marketing&resource_type=learning%20path
https://docs.microsoft.com/en-us/learn/certifications/d365-functional-consultant-marketing
https://docs.microsoft.com/en-us/dynamics365/marketing/help-hub
https://www.microsoft.com/en-us/dynamics365/contact-us
https://community.dynamics.com/365/marketing/f/dynamics-365-for-marketing-forum



