Lumen Cloud Connect
Professional Services

Accelerating the activation of Cloud Connect Solutions

Lumen Cloud Connect Professional Services provide clients with secure, high performance, resilient, highly available
hyperscale landing zones integrated with Lumen Cloud Connect Services for Microsoft Azure ExpressRoute.

We collaborate with clients to design solutions based on proven best practices learned from multiple customer
engagements. Clients gain access to the right cloud architecture based on industry best practise, delivered

by an experienced partner.

Lumen Cloud Connect Professional Service engagements are designed to reduce both client workload
and the time to deliver a usable end-to-end solution. The Cloud Connect ProServe engagements consist of:

A Connectivity Build Out Package
Landing Zones for Cloud Connect

Our approach

Where the Landing Zone already exists, clients can use the Connectivity Build Out Package to extend the Cloud
Connect service into the appropriate hyperscale account / subscription.

For new environments, Lumen Landing Zones for Cloud Connect engagement commences with a one-day workshop
to gather data relating to the application that is being migrated. Collaborating with Technical Architects and Network
Engineers to understand application workflow and related interdependencies, the Lumen Design Architect will produce
a low-level design and target state architecture for review by the client. Once finalised, Lumen will create the landing
zone in the client’s chosen hyperscale cloud account, deliver connectivity to the Cloud Connect circuit, and handover
the environment to the client.

Why Lumen?

Combining cloud, network and technical expertise, Lumen partners with clients to build, run and optimise applications.
No matter where you are in your transformation journey, we can help you accelerate your cloud adoption with unbiased
expertise across leading technologies.
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Lumen cloud adoption journey
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Landing Zones for Cloud Connect

Key client benefits

e Solution based on proven best practises,
learnt from multiple client engagements

¢ Access to subject matter experts covering cloud
connectivity and landing zone design and build

* Enables faster time to value for
Cloud Connect solutions

Improved control over end-to-end
performance of cloud-based applications

Simplified security, as applications in the
cloud remain within your trusted perimeter

Extensive Wavelength, Ethernet Services
and IP VPN connectivity options

Partner accreditations with industry leading providers

M ic rOSOf‘t Gold Cloud Platform

Gold Application Development

Pa r‘t ne r Gold Data Analytics

Gold Datacenter
=. Microsoft Gold Cloud Productivity
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Management,
Optimisation,
Remediation

Services not available everywhere. Business customers only. Lumen may change, cancel or substitute products and services,
or vary them by service area at its sole discretion without notice. ©2020 Lumen Technologies. All Rights Reserved. LENT1193
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