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l  One Platform | All Lines & Solutions

Retail Business Wealth

¥ Engagement Banking Platform (EBP)

Digital Digital Digital Digital
Sales Banking Assist Engage

Common Services | Enterprise Integration | Unified Security

Core Fintech Open
systems partners Banking



I Why Banks choose Backbase

57 %

Powerful Speed to Implementation Innovation Freedom
Banking platform Client and delivery beyond what we would ~tofocus on true
with proven scalability with pre-configured help in our own ever be able to deliver differentiation for our
and huge economies of journeys transformation journey alone clients

scale



My Actions

4 16 12

. Actions Activations Alerts
More options This month This month

Get notified when you spend more
than your daily budget.

9:41 all T .
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¥ BACKBASE
III
Notify me when I reach 80%
of my entertainment budget.
Mrs S. Williams
1234 5678 10

3 Otimes

$1,356.2¢

Backbase & SaOell

Dynamics ‘
Shared Value

Home Bargains $ 53 2 ) 64

Shopping

3 Family members >

Jessie's savings

26
12345 5678 24 $156.

Jessie's Spending Money
12345 5678 90

$48.50

My Skateboard

u $25.0
“ “ \ 0\ “ \ Joint Account $300.56

1234 5678 90

Q -3 2 collaborators




| Re-architecting banking around the customer

Engagement |ayer

Processing layer

Infrastructure layer

Traditional banking
Disjointed & hard to change

/N

> X X
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Digital Transformation
— platform play — agility

Engagement platform

Core :
Dynamics CRM

Cloud infra




| Backbase EBP & Dynamics CRM | Joint Value Proposition
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Everyday Banking

Leverage 200+ category leading
capabilities right out the box with
Backbase - and accelerate time to value
for Fls with productized banking apps

Beyond Customer 360

Enterprise wide view of the customer,
across all channels and products, for
accelerated sales and enhanced
customer service experience.

Self-directed Onboarding & Origination

Scalable onboarding & origination that Turn analytical customer insights into
puts digital firepower behind shared actionable treatments - extends
offering. It's efficient for employees, and beyond CRM & Azure with connection

increased revenue for the bank. to banking apps

Next Best Engagement




|l Joint Solution | Best of both worlds

O
O

Delight
customers

e 100+ essential Engagement Banking capabilities,
powering seamless customer journeys.

e Self-directed Onboarding of New-to-Bank
Customers

e Self-directed Everyday Banking Apps

e Self-directed Product Origination across any
product line (CASA, Loans , Cards, etc)

e Proactive customer engagement with real time
hudges & financial wellness tips

am EEE S S S S S B DS BSE B B B e e .

o

Empower
Employees

e Streamline sales cycles, predict and manage
pipeline

e Efficient case management and resolution

e Leverage insights from customer interactions,
marketing, and sales data

e Engage customers on their terms (chatbots, real
time communication)

e Enhance employee productivity by surfacing the
right customer information at the right time

e Automate repetitive tasks for customer service



I Connecting Employee and Customer Worlds

10

Customer | Self-Directed

Employee | Assist

Backbase Engagement Banking

Microsoft Dynamics CRM

Core Banking
@ l][|u5
Unburden your Accelerate value Differentiate from the
bank creation competition




|l Joint Solution | Best of both worlds

CUSTOMER

EMPLOYEE

e As an employee of the bank, | want to be able to
e As a customer of the bank, | expect an engaging & service my customers from one single interface

personalized experience e As an employee of the bank, | want to leverage all

customer data and communication channels at my
disposal

e As acustomer, | want to be assisted to improve my
financial wellness

e As a customer of the bank, | want to seamlessly
onboard and originate for products

e As an employee, | want to service my customers
instantly via any touchpoint

e As a customer of the bank, | want to communicate
efficiently and effectively with my bank

e As an employee, i can do tasks as per internal bank
processes during the customer lifecycle e.q.

1 e B

am EEE S S S S S B DS BSE B B B e e .
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Instant onboarding & Everyday Improve
origination banking Financial Wellbeing

= V

-

Employee Real-time, Craft personalized Expert customer
24/7 support engagement service




| Outcome: architecting

13

banking around ganking Platform

the customer

@ 100+ capabilities @

Money movement Unified security
Powering

@ Banking ﬁ
customer journeys
Transactions . &\évaostl;f:nggt
| [ N B - -

reward Enabled Employees purchase

Financial E
insights _l i } Decisioning

v— . .
v - vacation
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Approvals
& limits Entitlements
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Real-time
collaboration Customer
Insights



My Actions

4 16 12

. Actions Activations Alerts
More options This month This month

Get notified when you spend more
than your daily budget.

9:41 all T .
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¥ BACKBASE
III
Notify me when I reach 80%
of my entertainment budget.
Mrs S. Williams
1234 5678 10

3 Otimes

$1,356.2¢

Backbase & et

Apr 05 $2,600

Dynamics -
Capabilities

Total Balance

Home Bargains $ 53 2 ) 64

Shopping

3 Family members >

Jessie's savings

26
12345 5678 24 $156.

Jessie's Spending Money
12345 5678 90

$48.50

My Skateboard

u $25.0
“ “ \ 0\ “ \ Joint Account $300.56

1234 5678 90

Q -3 2 collaborators




BACKBASE

Secure Authentication, Enroliment
Products & Transactions, Payments

Bill Pay, Contacts & Beneficiaries

Insights & Personal Finance Management
Card Management, Notifications & Alerts
Secure Messaging, User Management
Settings & Preferences

Microsoft

Al Embedded Functionalities

Intelligent Sales Through the Entire Sales
Process

Leading Customer Insights Platform

A shared Common Data Model=
Interoperability as scale

Dynamics & Backbase Assist Embedded
Common Data Model Integration

Real Time Communications

Omni-Channel Integration - Voice, Video, Chat
Emulation of customer views

Next Best Action for campaign management

B BACKBASE

Notify me when Ireach 80%

of my entertainment budget.



l  One Platform | All Lines & Solutions

16

Retail Business Wealth

¥ Engagement Banking Platform (EBP)

Digital Digital Digital Digital
Sales Banking Assist Engage

Common Services | Enterprise Integration | Unified Security

Core Fintech Open
systems partners Banking



| Digital Sales | Capabilities extended with Microsoft
|7Custo||:1)‘|iegrital el FII:nv::)yee j

¥ Engagement Banking Platform (EBP)

Digital Interaction Process & Decision Case Data
Sales Engine Engine Store

Common Services | Enterprise Integration | Unified Security

17



] Digital Sales | Capabilities further Dynamics

@ Kevin Norris
0012

Overview ==

e Relationship Dashboard

New v () Refresh  Close as Resolved 2 Assign

e Customer Due Diligence

= Payment/transaction query Status
ope Conversation summary In Progre
e Enhanced Due Diligence
£ . Contact : Products : Troubleshooting
e |ncome Verification
. . . & Primary contact —  Checking Account 17,902.97 fjgn iyt My oSS
. ; " — AT ARASA e anking experience
e Loan Proposal Adjudication KevinNords |
Visa Credit Card -1,972.01
e Risk Assessment LA = tnding 9952 o Login & Security
X Video call request sent to customer £ kevinnorris@outlook.com
. . L. . & Savings Account 63,109.03 & .
([ C red It S CO rl n g / D e C I S I O n I n g @ Video call request accepted customer 8829266302 YL ﬁ TG
TN Video call started at 9:51 Conversation Summary & Pocket

e Review Property Valuation T @ Reset passu

@ Set required .

o ReVieW AM I_ M atCheS Issue type Card Management : ) Manage regis

Payment/transaction query

~ Manage activ
. . oo . Issue summary Visa Debit endi 1923  Locked &
L RGVleW Id entlty Ve rlflcathn | don't recognise a transaction on my card QR =R ERE —
m Visa Credit ending 9982 .
. . o fe . Opportunities
e Review Business Verification (KYB) Comments PP
7 P IL
o Req u eSt DOC ume nts @ Gabriel King Jun 19, 2020 at 10:39 PM Transactions Preer_z(;gfove(
Customer called because they couldn’t log
. into their mobile app. | talked them L Credit Trar
[ Req u eSt E - S | g n atu e through rebooting their iPhone and it 2 McDonald's Corporation _— 0% interest
Type your publicr resolved the issue. 3665 N Harbor San Diego, CA 92101 ’
Worldwide
Y . = @ Jason Mann Feb 4, 2020 at 8:14 AM Yesterday Imv]:_‘l ,:I,VSIU“,
Mrs Norris needed assistance logging in )
Ea = - m el on a new device. | suspended their old o S;g;iﬂn\z? -1,200.00 ﬂ Online Barn
- device as they are giving the phone to Boosted inte

=]



| Digital Banking Capabilities

Customer Apps Employee App

¥ Engagement Banking Platform (EBP)

Digital
Banking

Products Transactions Payments

Common Services | Enterprise Integration | Unified Security

19




| Digital Banking and Dynamics enriched...

20

Customer Behaviour insights from Backbase
EBP to Dynamics for cross sell / upsell
opportunities

Digital Orchestration for Customer Service
requests & status management

Customer Insights for Relationship
Managers

Real time collaboration between Customer
& Employee via interactive tools

Customer Alerts & Employee alerts for
important events in Backbase & Dynamics

Backbase as lead creation channel Vs
Dynamics as lead/pipeline management for
RMs

Accounts

Total Balance

$10,912.00

4

v Mrs S. Williams

6
1234 5678 90 $1356. 2

v Joint Account

33
1234 5678 90 $512.

n Savings $5,156. 22

Card management

Your PIN has changed @
for your card ending with 5678

)3

esee ooee eeoe 5478

Sara Williams credit

il VISA °

Transactions

Mrs S. Williams
1234 5678 90

B Home Bargains 19.49
Shopping

A McDonald's
m : - 12.99
Eating & Drinking

KLM

+ 29
Travel 24.

Money movement

)

Transfer Nearby  Schedule Bill Pay

$95.00

Financial wellness

Financial Dashboard

Spendings Net Worth

Liabilities

$88,243
e $62,300.00 v

$50,300.90

$8,780, 90

@ Intornal Accounts  $12,450.00 >

Smart banking

allowance of

$20|




I Digital Assist | Employee capabilities with Dynamics

Customer Apps Employee App

¥ Engagement Banking Platform (EBP)

Digital Customer Instant Real-time
Assist Emulation Assist Communication

Common Services | Enterprise Integration | Unified Security

21




Digital Assist | Furthering Dynamics 365 capabilities

® 360 User PrOfiIe — @ Kevin Norris

o Customer Profile

Overview == Il

= New v () Refresh " Close as Resolved L Assign

o View products and account balances @ Payment/transaction query
. . . Conversation summary In Progress You
o View a users activity log
Contact Products Troubleshooting
1 u i : Sign in to Mr Norris’ onlin
e Payments & Transactions & o - Checinocount 1790207 [ SmineMersonine e
Kevin Norris 189743020
o View payment orders (draft, recurrin Visa Credit Card 1.97201
p y ! g ! © +1-425-555-0154 = Ending 9982 usD Login & Security
etC . ) W Video call request sent to customer 4 kevinnorris@outlook.com o TR — 6310903 N | |
. . . ) Video call request accepted customer 8629266302 usp ﬁ norrisk781 user account active &
O V | eW t ra n S a Ct I O n h | Sto ry CH  Video call started at 9:51 Conversation Summary o Pocket
New Car @\ Reset password

Pre-chat  Visitor Info
@) Set required actions on next login

o Customer LifeCVCIe Ma nagement Issue type Card Management : [} Manage registered devices

Payment/transaction query =

o Enrol users into online banking E - ocbitencing 1523 Lockes ol s

| don't recognise a transaction on my card

Lock & Unlock users R s et ending 992
View and update contact information commene '

Opportunities

Personal Loan

; Gaia Transactions
o Gabriel King Jun 19, 2020 at 10:39 PM Pre-approved up to $10,000

We b a U t h e n t I C a t I O n m a n a g e m e nt Customer called because they couldn’t log

into their mobile app. | talked them

Credit Transfer
M O b | | e a ut h e n -t | Ca t | O n d eVICe » through rebooting their iPhone and it 7 McDonald's Corporation B 0% interest on balances up to $5,000

Today

O O O O

ublic me resolved the issue. 3665 N Harbor San Diego, CA 92101

Mana g eme nt o @ Jason Mann Feb 4, 2020 at 8:14 AM Yestaviity

Mrs Norris needed assistance logging in
99ing Card Payment

H Q = .. M on a new device. | suspended their old 2 9982 Thank you -1,200.00

device as they are giving the phone to

Worldwide Travel Insurance
Travel insurance for $10/month

Online Banking Plus

Boosted interest rates and cashback

22 S



Digital Assist | Furthering Dynamics 365 capabilities

e Emulation = @mip'\loms
o |Impersonate the customer with
view-only permissions

Overview == Il

= New v () Refresh " Close as Resolved L Assign

= Payment/transaction query Status Owner
Conversation summary In Progress You
e Card Management | \ ,
. . Contact : Products : Troubleshooting
o Lock / unlock / replace / limits / change
p I n “9 Primary contact —  Checking Account 17,902.97 i’grl'(:l:qt?)[‘ll):\ior'ts online Emulate
: Kevin Norris 3189743020 usD an B e e —
Visa Credit Card -1,972.01
Q, +1-425-555-0154 = Ending 9982 usD Login & Security
[ d [ [
e Audit/ Activity Log D1 Vi cl et st 0 s = formibontocke Y T 6310903

ﬁ norrisk781 user account active E]

O Al | user actions in BaCkba Se a re a ud ited @ Video call request accepted customer | 8829266302 USD

XN Video call started at 9:51 Conversation Summary Pocket

m Login attempts, password reset, U —| € e Y
permission changes, new card, ..

@) Set required actions on next login

Issue type Card Management : [ Manage registered devices
Payment/transaction query &

o Message Centre :S;‘;ﬂnﬁ':'r!:a”c\i;niseatransaction on my card : By Visa Debit cricing 1525 (S
o Send and receive secure messages | (B viss reit encing 922 S——
o« . Comments :
o Administer message queues

«” Manage active sessions

Personal Loan
Pre-approved up to $10,000

Credit Transfer
CcT ?
0% interest on balances up to $5,000

@ Gabriel King Jun 19, 2020 at 10:39 PM Transactions

Customer called because they couldn’t log
into their mobile app. | talked them

[ Access Cont rOI through rebooting their iPhone and it 7 McDonald's Corporation
. Type your public me resolved the issue. 3665 N Harbor San Diego, CA 92101
o Manage entitlements
B . . .
O M a n a g e a p p rova | S Mrs Norris needed assistance logging in el Pgiat e

. ) Ea = .. m iiterial on z? new device. | stnjsApended their old oL 9982 Thank you
o M a n a g e | I m ltS device as they are giving the phone to

Today

-16.00

Worldwide Travel Insurance

A 20 + Q. AM
@ Jason Mann Feb 4, 2020 at 8:14 AM Yesterday Travel insurance for $10/month

Online Banking Plus

Boosted interest rates and cashback

=



I Digital Assist | Furthering Dynamics 365 capabilities

Dashboard Move Money Budgets & Insights Cards My Preferences Find Us 2 . Sara Williams

e Chat bot integration for:

o FAQs Accounts
Account balance checks
Limit checks Sheskios Accounts Application Center
Request closes Branch or ATM location FURBEGE KRS ) Lo

NL48 RABOU 2122 0131 92

M O re Available Balance £14150.06

?UR Joinf r:;:::}t;gusaa
e Escalated bot integrations
o Card Management requests
m |ock /unlock card escalated to

Employee in Dynamics dashboard e

o O O O

Quick Transfer

< Backbase

ything, or shafe your feedback

Own account Send Money

EUR Current Account NUZQ690 # From
NL45 RABQ 22218026 75 S et an Ao

o Reqguest Payment assistance . i
m Home Furnishing Loan Momm::::;i 2€0 ,h::;l::

EUR Car Loan Remaining 0 Months

Monthly payment €632.01

Quick Links

eStatement

Pay a bill

é Set Travel Notice
o Report Fraud

24 o



| Digital Engage | Capabilities with Dynamics

Customer Apps Engagement App

¥ Engagement Banking Platform (EBP)

Digital

Cross/Upsell Alerting Campaigns
Engagement

Common Services | Enterprise Integration | Unified Security

25




| Digital Engage | Capabilities with Dynamics

20

Campaign and Drive Product Adoption
Audience Management Cross and Upsell

2 Family app 4 Travel Credit Card

Sales opportunities

Performance Impressions Clicks Full pericg
60K

50K
40K
30K ‘:-., . 2]
20K ) 2
‘ a @
,:,] .
10K
i
5 I
0
5 16 17 18 19 20 21 22 23 24 25 26 27

Recommended All product offers

Travel Credit card 80% match O

+100 incentive points

- Pre-approved with a credit limit of $7,000
- 0% APR on balance transfers for 18 months
- Earn 10,000 points after first $1,000 spent

- No annual fees
. T
Send offer in chat Show details J

VISA




Reach your customers where they prefer to engage.

BACKBASE
TRAVEL LIKE A KING 45

We've partnered with KLM and Airfrance to bring you

this pre-appraoved credit card.

Holiday Fund
Last payment 24 Aug 2019

$450.°°

+ R TR

Fund Share Edit

@ Goal amount $1,000.00

45% completed

Estimated completion date: 25 December 2019
based on your typlca! spending.

Members

@T) Me, Anna
\

Accelerators

When my salary arrives,

Push Notifications

Total Balance

€15.485, 34

Fund Request Pay

Travel like a king
Hi John, we think you'll be interested
in this travel credit card.

Latest transactions

Best Buy
Shopping

Starbucks
Eating & Drinking

Adam Jones
Other income

c - O

Aocounts

Banners

“

Travel like a King ¢4

Product Offering Yesterday

We've partnerad with KLM and Airfrance to
bring you this pre-approved credit card.

Save 80% on travel fees and see the world.
%
“

I(.i;l.“ Airfrance / KM

Credit for a King

2342 NL87 2342 9876

Charles Peterson
mastercard

Not now

B 2 attachments

Message Center

@
Notifications

© Account running low

Your Mrs S. Wiliams account is running just
went below $1100.00, Fund now?

Iu Accounts today

System Downtime

Please note our systems will ba offline this

weekend. You can view the details here.

\\ System notification today

Suspicious Activity

Someone tried to access your account from

an unknown location

\ System notification Yesterday

Saving goal reached

Pack your bags and get ready to goona

holiday. You reached your Holiday saving goal.

+ Saving Goals 1week ago

In-App Notifications

ll  Engagement Channels, powered with Microsoft

¢ Travellike a King

We've partnered with KLM and Airfrance to
bring you this pre-approved credit card.

Save 80% on travel fees and see the world.
X2

Kl._'“ Airfrance / KLM

Credit for a King

W@ Arewe helping?
We've noticed that you do not respond to
these notifications. You can opt out of these
notifications or manage your preferences at
any time.

A
g ] ‘ J 7
yr

Keep sending these

Opt out

Nudges

<
Travel like a King ¢%

. a offers@backbase.com
to johnwick@gmail.com

We've partnered with KLM and Airfrance to
bring you this pre-approved credit card. Save
80% on travel fees and see the world. 7% T

eiles

KLM Airfrance / KLM

Credit for a King

2342 NL 347 76

Charles Peterson

mastercard

This email is subject to disclaimer.

Visit the Backbase website and view the email disclaimer by
clicking the "About Backbase + Legal” and "Legal Matters” links.

If you are unable to access our website, please contact us to send
you a copy of the email disclaimer.

n attachment_1.pdf '

4. Reply ®» Forward

SMS & Email

=)
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Backbase &
Microsoft Cloud
for FSI Offering

Get started

More options

9:41 all T .
- Q£
i
Mrs S. Williams
1234 5678 10

$1,356.2¢

4 A

Fund Request Pay

Apr 05 $2,600

(11, @,

Today

Home Bargains

Shopping

My Skateboard

N\ “ \MSD\ “ N\

My Actions
4 16 12

Actions Activations Alerts
This month This month

Get notified when you spend more
than your daily budget.

¥ BRACKBASE

Notify me when I reach 80%
of my entertainment budget.

3 Otimes

9:41 Wl T .

Total Balance

$532. ¢

3 Family members >

Jessie's savings

26
12345 5678 24 $156.

Jessie's Spending Money

50
12345 5678 90 $48.

Joint Account
56
1234 5678 90 $300.

Q -3 2 collaborators




|l Microsoft FS Cloud | What is the pain?

30

Engagement

Layer

Infrastructure
Layer

(Today) FS Today

Disjointed & Difficult to Execute

XX x>

>

X
X

¢

>

/N

X
X

X O

OB R

(Future) Microsoft Cloud for FS
Cloud Acceleration & Interoperability

D

_lolelo
_lo] |o
=




I Microsoft FS Cloud | How is the pain addressed?

(Today) FS Today (Future) Microsoft Cloud for FS
Disjointed & Difficult to Execute Cloud Acceleration & Interoperability
Engagement e Channel Silos fragmented per line of e Backbase extending the C4FS
Layer business value through market leading
Engagement Banking
Capabilities
e Rigid legacy applications and slow to e Complete enterprise ready,
change >>> end-to-end workflows and
interoperability
Infrastructure e Inability to deliver capabilities customers & * Leading cloud serw.ces with
global scale + security
Layer employees expect

commitment

31 B



I Microsoft FS Cloud | Define the Capabilities

Microsoft Common Data Model for Banking

Banking Onboarding & Direct Banking Banking Employee In-App Cross & Upsell
Engagement Origination Internet and Mobile Digital Assist Campaigns

Layer

Engagement Banking Orchestration | Authentication and Entitlements

Dynamics CRM Power Platform

(BI, Apps) C%rlzt?c?rnrﬁlsng Fintech Fintech Fintech
: KYC / AML Open Banking other..
Dynamics ERP Microsoft 365 + (CBS)
Teams

|
|
|

Modern Workspace Azure Data Lake Azure Al [ ML Azure Security

Infrastructure
Layer

Azure Compute on Common Data Model




I Microsoft FS Cloud | Example Capability View

33

Engagement

Layer

Infrastructure

Layer

Backbase Capabilities Microsoft Capabilities Third Party ISVs
Banking Onboarding & Direct Banking Banking Employee In-App Cross & Upsell
Origination Internet and Mobile Digital Assist Campaigns

Engagement Banking Orchestration | Authentication and Entitlements

Dynamics CRM Power Platform

(BI, Apps) C%rlzt?c?rnrﬁlsng Fintech Fintech Fintech
- KYC / AML Open Banking other..
Dynamics ERP Microsoft 365 + (CBS)
Teams
Modern Workspace Azure Data Lake Azure Al [ ML Azure Security

Azure Compute on Common Data Model



J Sales | Market Segments for Success

Tier 1/ Tier 2 Tier 3 FS and Non-FS
(10-100B+ Assets) (1-10B Assets) (Speedboat | Challenger)
CA4FS + EBP + ISV Apps CA4FS + EBP + ISV Apps C4FS + EBP + Lean Core
Transformation Program Remove Complexity Time to Value
"Mix and Match” “Prescriptive” “Fast & Furious”

C4FS + EBP Shared Proposition is relevant across all three segments

34
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:::  Dynamics 365

Home

)
(® Recent
<

Pinned
My Work

%% Dashboards

@l Activities

Customers

Accounts

R Contacts

Sales

& Leads
[ Opportunities

ﬂ Competitors

Collateral

Quotes
Orders
[é Invoices

@ Products

@ sales Literature

Marketing

E—E Marketing Lists

€3 Quick Campaigns

u Sales

<>

Backbase + Microsoft FSI Cloud

Dynamics 365 — custom

& @ Close A Assign  [Z] Email a Link
Lisa Carter - saved

Contact - Unified customer profile »

Summary Connections

Customer snapshot

Lisa Carter
37

Q (o) =

Phane

+12025550124

Email
lisacarter@email.com

Address

Jacob Bontiusplaats 9

1018 LL Amsterdam North Holland
Netherlands

Financial holdings

() Refresh © GeoCode |2 Share
System Administrator
Owner
Related
Life events -+ Add new event
Birthday Marital status Q Family < Education Employment @1 Residence a Vehicle
| events 1 events HR No events yet No events yet 1 events i | events - No events yet
37 years old Marriage '% Job started '< Purchase '<
Oct 03 4 years ago + Add event + Add event 4 years ago 10 years ago + Add event
= | Health Other
(&) Ny
—J No events yet No events yet
I Add event + Add event

Financial holdings (in USD) (@ Main household

Overview Accounts Investments Loans Lines of credit Long-term savings

S —— |
M Assets 69,832 M Liabilities 0

Accounts 3,176
] Investments

kaans 36:267 Define a main household for this contact

£ Lines of credit Please add to Groups

¢9 Long-term savings 9,890

Cards (1)



-S| Cloud | Capability Integration

Power Virtual Agent, Power Apps, Power Automate, Power Bl

Power Platform
Structural and Semantic Consistency
| FSI Common Data Model
Data Sync via RESTFul APl Based Functions l Data Synchronization (Azure Data Factory, Logic Apps)
Custom Connector s Microsoft Azure
Backbase

36

Identity

Products Payments Balances Transactions

Access Control Notifications Message Center m

Digital Banking Services




| Backbase + Microsoft FSI Cloud

1. Backbase is providing APl access to Customer
Profile and Accounts data.

2. Power Automate ingests data from Backbase to
Microsoft FSI Cloud Unified Customer Profile.

3. Data mapped from Backbase to Unified Customer
Profile dataverse model.

4. Microsoft FSI Cloud Dynamics 365
out-of-the-box dashboards to show Customer

360 degree overview.

First release. More data and use cases to share

between Backbase and Microsoft in future releases.

37

360 degree
summary, Unified
Customer Profile,
Customer
intelligence,
Messaging...

Persist, combine
and enrich data.
Customer banking

apps

Microsoft FSI Cloud

Backbase
Engagement Banking
Platform

Core Banking
Platform

Custom Connector +
Mapping to FSI Cloud
Unified Customer Profile

Payments Engine




38

Backbase - FSI Cloud

Backbase - FSI Cloud**

Proposed Architecture

A

UNIFIED CUSTOMER PROFILE

Intuitive 360 degree summary view based on
segmentation and Al models

Experiences and
Business Qucomes

CUSTOMER ONBOARDING

Self service consumer experiences for proactive support <

A B
: ¢
A X .
Ny, Customer intelligence Common Data for Intelligence
» V Customer Insights IA Azure Synapse
&
v v

MS Components ~ Power
Platform, Dynamics first party
applications., M365, Azure

v

Map to FSI CDM

P

Ny, Omnichannel experience
V Dynamics Customer Service
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Power Virtual Agent, Power Apps, Power Automate, Power Bl
Power Platform
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Structural and Semantic Consistency
FS| Common Data Model

Key A
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FSI Cloud A Data sync via RE.S""' API based Data Synchronization (Azure Data Factory, Logic Apps)
b | functions /S Microsoft Azure
Custom Connectors
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Microsoft Product ‘ :
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Split the Bill Improve Your
Financial Wellness

and get a better handle on
your current finances

[

LEARN MORE

\

ales CWONR WS
Incentives do-u

Mute End Video

Saved Left to save Allowance

$15 $10 $5

A Complete chores to
4 reach your goal faster! 9:41 ol = -
- 2.
History E

Mom & Dad Mrs S. Williams
Allowance
1234 5678 10

$1,356.2

K A/

@ Unlock card?
Fund Request Pay

Apr 05 $2,600




| Cloud Deployment strategies \ Whats in it for you?

O
doc‘ke'r % E

Backbase-as-a-Service Public cloud Private cloud On-premise
e Backbase PaaS / SaaS offering e Backbase Deployed on Customer’s e Past Backbase implementation migration private / on
e Hosted exclusively with Azure e ACR Consumption: 400K - 800k p.a prem
e Compensation: IpCoSell + ISV (depending on bank size) e Possible shift to the cloud on BaaS or Azure
Connect (Competitive)

e ACR Consumption: 200K - 400k p.a
(Backbase tenant)
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I Incentives | How Microsoft gets paid to work with you

IIIIIIIIIIIIIIIIIIIIIIIlHI=IIIIIIIIIIIIIIIIIIIIIIl |IIIIIIIIIIIIIIIIIIIIiiHiiHHH!IIIIIIIIIIIIIIIIIIIII

BYOL

Net N L Existing U I
(Customer Tenant) et New Logos xisting Upse

Microsoft Incentive: Based on Backbase co-sell

IPCoSell IPCoSell

15K Quota Retirement 15K Quota Retirement Dynamics “Seats 3% of TCV Rev Share

Microsoft Incentive: Dollar Incentives

TCV Quota Retirement . .
(Via PRACR) Dynamics TCV 150k - 200k

200k - 400k p.a $Im-10m (split over year for 5 year contract)

Azure Quota Retirement
400k - 800k p.a




BACKBASE = Microsoft

Engagement
Banking with
Backbase

Elliott Haralambous
Global Alliance Director Backbase




I Together | Game changing partnership within Banking

The Category Leading The Category Leading
Engagement Banking Customer Relationship
Platform Platform

Joining forces to architect banking around both the customer and the employee
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l  Mapping Business Capabilities on specific solutions

Markets Distribution

* Retail consumers (NL) = Self service

= Self employed / SME micro / SME small (NL) = Intermediaries/third parties
* Future EU expansion * Partnerships

Data & analytics

: e L { 1ag. " T T f > 3

- : - % ] . [ Diata sourcing

| e | | )
. i Web —IDEAL push p

> ' D'WEeidenﬁty&access g y o { notifications 8 l Data quality management J
| management fl — i = ‘ l

Open banking |

s | W ‘ | XS2A API's /API Datalake
S o - oy )| E
z - 1 |\ -/ | I — = - - - | Maodel creation, validation, l
Mobile device Services & processes - All the capabilities which are needed for servicing our custome l Anatytics J
L management ) = —— T
- - e A | ‘Audince/client
Consent management [ ]

segmentation &

orchestration

Campaizn
management
A ——.
%

Marketing/

- online analytics
Personafisation
NS

External reporting

Name&adverse . . i

Client, trx, and
| fraud monitoring

Analytics,
classification &
advise, PFM, PFP }

12 Workload ‘
management |

Supporting functions
ner propos e |
Payments Clearing b | Loans services: [ Cradit cards ]
& Settlement ;::vzc;egt:en:: l' G emﬂng ] ( Finance & control |
7 e NG Amh. 3 % lTw'Tmes h I Risk management j
host, personalisator, £ p <
A [ Accountmg | | m |
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| Backbase High Level Domain Architecture

Pre-built Backbase Capability

Core / Third Party Systems

Customer Apps L o Employee App

Edge Service ( APl Gateway) Service Registry Token Converter

AP API
Digital Sales

Account
Origination

Credit Card
Origination

Identity & Access Services (DBS) Digital Banking Services

Onboarding

Portfolio Loan Origination

Management Contacts

Auth Server Device Service Actions

Deposit Case
Origination Management

User Manager FIDO Service Limits Approvals Notifications Message Center

API

Engagement Services
Token
Converter

Audience
Manager

Campaign
Manager

Push Targeting
Notifications Collectors

In-app
Notifications

Access Control Account Statements Portfolio Audit Card Management

Confirmation Service Products Transactions Payments Trading

IFTTT Actions

Nudges Banners

Integration

3rd Party Services
& Fintech

Jumio

Comply Advantage

Twilio

Codat.io

o
E
@
]
=
()
i)
<
X
3]
<
oQ

Core & Card systems
Other

Payment Gateways

CRM

CASA Deposits Customer Master Lead Management Payment Hub

Loans / Overdrafts Cards Client service tools Treasury Collections

Data Warehouse AML

Analytics

Al./ML Services Reconciliations

~

Central Logging &
Monitoring

o

_________________________

_________________________

Legend




=) Thank



