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SUCCESS STOREKTAIL
Leading ecommerce

platform achieves cloud
migration of the largest
database In Latin America

Softtek executed the first implementation of Large Instances in LATAM

. softtek.com




About the client

Leading ecommerce platform in LATAM with 19 purchases per second and 464 " - ‘..
visits per second

Operations in More of 4 M More of fOM
more than annual users

20 countries. transactions
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Customer challenges

The client had one of the largest databases in the region, the company
was faced with the need to update its environment and determine the
best infrastructure platform for its SAP ERP landscape.
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Softtek solution

@ OnlineShop

It was defined to go to a Microsoft Azure Architecture based on Virtual Machines and
Large instances. Within this context, Microsoft was called together with its partner
Softtek to determine its governance model, in order to define and implement its
migration strategy through its Managed Platform model, Softtek assumed the
administration service of the SAP platform including Cloud Solution Architect services
for Azure management.

The service, which began in February 2018, was established under a single client
focused methodology integrating our resources, Microsoft Azure, Microsoft Premier
services and services from Softtek's Managed Platform model.
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Business impact

The migration service was the first implementation
of Large Instances IPATAMand it was carried out in
a timely manner as expected.

Continuity of daily operations as
before, but in the cloud.

The outsourced administration of its SAP platform

allowed it to have specialized support both in SAP

and in Azure infrastructure to streamline processes

and response times, thus freeing up customer time
to focus on generating value.



