
Azure (windows) Virtual 
Desktop

We help technology and business leaders make better IT decisions
#ConsultingWithAConscience™



About CrucialLogics
We help technology and business leaders make better IT decisions. 

When you work with us, we are advisors first who review your enterprise vision, identify technology 
gaps and develop an IT or business transformation strategy with key decision points translated into 
business outcomes. We identify where you need to be and the decision points along the way to 
digital transformation. Before you invest, we demonstrate value.

#ConsultingWithAConscience



Our Services

Advisory & 
Assurance

Migrations Security Modern 
Workplace

Business 
Applications

Analytics 
& Insights

Document 
Management

Enterprise 
Architecture

HyperCare



CrucialLogics
Security solutions 
Microsoft 365 E5 covers 

CrucialLogics Security 
Solutions 

CrucialLogics
Security Scanning

What CrucialLogics
integrates with

What Microsoft doesn’t do
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Governance

Cloud Access Security Broker (CASB)

Key Management

Mobile Application Management

Secure Email 
Gateway
Endpoint Detection and Response (EDR)
Endpoint Protection (EPP)Anti-

phishingAnti-virus / Anti-

malwareUser and Entity Behavior Analytics (UEBA)

Anomaly Detection

Threat Intelligence Feeds

Remote Browser

Intrusion Detection System
 (IDS)

Intrusion Prevention System
 (IPS)

H
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Reporting
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DDoS Protecti
on

Incident R
esponse Services

Cloud-based ManagementSOARCross-platform endpoint protection
Asset 
Discovery

Pen Testing/ Risk Assessment

Vulnerability 
Assessment

Web Application Testing

Managed detection and response (MDR)

SOC

Virtual Private Networks 

(VPN)

Incident Ticket System

Network 

Firewall
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Customers 
that have 
Microsoft 365 
E5 Security 
can replace 
up to 26 
other security 
vendors



Virtualization helps address specific business needs

Security 
and regulation

Financial Services

Healthcare

Government

Elastic
workforce

Mergers and acquisition

Short term employees

Contractor and partner access

Specific
employees
BYOD and mobile

Call centers

Branch workers

Specialized 
workloads

Design and engineering

Legacy apps

Software dev test
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The best virtual desktop experience, 
delivered on Azure

Enable optimizations for 
Office 365 ProPlus

Migrate Windows Server (RDS) 
desktops and apps

Deliver the only multi-session
Windows 10 experience

+ Deploy and scale in minutes

Windows 10
+

Office 365

Windows 
Server

Virtual Desktop Explained



High-level architecture

• Utilizes Azure Active Directory identity management service

• Provides virtualization infrastructure as a managed service

• Deploy and manage VMs in Azure subscription 

• Manage using existing tools like Configuration Manager 
or Microsoft Intune

• Simply connect to on-premise resources

Y O U R  S U B S C R I P T I O N  - Y O U R  C O N T R O L  

Windows 7
Enterprise

RemoteApp

Web access

Management

Diagnostics Gateway

Broker

Windows 10 
Enterprise

M A N A G E D  B Y  M I C R O S O F T

Windows 
Server 2012 
R2 and up

Windows 10 
Enterprise multi-
session

Load balancing

M A N A G E D  B Y  M I C R O S O F T

Compute Storage Networking



Client
Customers are eligible to access Windows 10 single 
and multi session and Windows 7 with Windows 
Virtual Desktop (WVD) if they have one of the 
following licenses*:

• Microsoft 365 E3/E5

• Microsoft 365 A3/A5/Student Use Benefits

• Microsoft 365 F1

• Microsoft 365 Business

• Windows 10 Enterprise E3/E5

• Windows 10 Education A3/A5

• Windows 10 VDA per user

Most customers are already eligible for WVD

Server
Customers are eligible to access Server workloads 
with Windows Virtual Desktop (WVD) if they have one 
of the following licenses:

• RDS CAL license with active Software Assurance 
(SA)

.

Pay only for the virtual machines (VMs), storage, and networking consumed when the users are using the 
service

Take advantage of options such as one-year or three-year Azure Reserved Virtual Machine Instances, which 
can save up to 72 percent versus pay-as-you-go pricing. Now with monthly payment options!

*Customers can access Windows Virtual Desktop from their non-Windows Pro endpoints if they 
have a Microsoft 365 E3/E5/F1, Microsoft 365 A3/A5 or Windows 10 VDA per user license.

https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/reservations/


FSLogix technology, which improves the performance of Office 365 ProPlus in multi-user virtual 
environments, is now available at no additional cost for Microsoft 365 and Remote Desktop 
Services customers

Profile Container
Replacement for roaming profiles and folder redirection. Dramatically speeds up logon and application launch 
times.

Includes Office 365 Container, which roams Office cache data (Outlook OST, OneDrive cache, Skype for Business 
GAL, etc.) and Windows Search DB with user in virtual desktop environments.

App Masking
Minimize number of gold images by creating a single image with all applications. Excellent app compatibility 
with no packaging, sequencing, backend infrastructure, or virtualization. 

Java Redirection
Helps protect the enterprise from vulnerabilities of multiple installed versions of Java by mapping specific 
versions to individual apps or websites.

FSLogix Technologies



Teams Enhancements

Teams on WVD – With Enhancement

• Less network bandwidth compared to USB 
camera redirection

• Increased video framerates, up to 30 fps

• Enhanced UI for ease of use in virtualized 
environments

• Ability to redirect multiple cameras

• High-performance, low latency audio & video 
calling

User Experience Benefits

Windows 10
Enterprise 

multi-session

Windows 10
Enterprise 

multi-session

Azure Backbone

User 1 User 2

Call Control Call Control

LOCATION 1 LOCATION 2

Call A/V

P2P
Connection

Multimedia redirection Multimedia redirection 

Per machine 
installation

Per machine 
installation

Teams provides end users with better conferencing and media experience



Others Who Trust Us



What Our Clients Say

“Worked with us 
tirelessly to complete 
this complex migration 
project.” 
Auxly Cannabis Group

“Very dependable, 
very transparent.” 
OHTN

”Unbiased, 
objective 
perspective added 
value.” 
CCRM

“Understands 
our organization.” 

Dream Unlimited

“Definitely has the 
technical expertise.” 

United Way of 
Greater Toronto

"You really feel like 
they are listening.” 
Nuvo Pharmaceuticals

“CrucialLogics 
delivered.” 
PointClickCare

“They were looking at 
things through our 
lens and we became a 
partner.” 

Architech Solutions



Benefits of an Advisory Focused Partner

• We help technology and business leaders make better IT decisions by seeing 
things you haven’t seen before and outlining the way forward before you invest.

• When you work with us, we are advisors first who review your enterprise vision, 
identify technology gaps and develop an IT or business transformation strategy 
with key decision points translated into business outcomes. We identify where 
you need to be and the decision points along the way to digital transformation. 
Before you invest, we demonstrate value.



We’re here to help.


