Do you have the capability to understand the

changing Customer Sentiments?

Generate accurate and quick
reviews to

from complex customer

to negative reviews

tool to generate precise sentiments and insights

Aspect analysis of all the bulk customer reviews of your

using state of the art

brands/products
!
Tech Stack
A Unique and product with
that engagement

automatically captures the
intent and sentiment of text

that can be viewed
anywhere on the internet

Quickly act on customer
engagement of your
products/services with our




Flipkart MYATrA
amazon ebay

Listen to what your Customers have to say
about your products on popular Ecommerce

Stores

* Product Insights
« NPS/CSAT Intelligence

 Industry Analysis

f (&,
* Quora

Comprehensive analysis on what your
Customers are talking about you across

popular Public Forums

« Brand Insights
« NPS/CSAT Intelligence

« Industry Analysis



http://www.inference.in/

Know your Customers through our
iConverse-Al (CX Platform)

Product Innovation

Industry
Intelligence

Marketing

Product
Development

Pricing Strategy

Identify what consumers are missing and what

features they wish existing products had.

Track your brand & your competitors’ progress. What

consumers are saying, their likes, and dislikes.

Build the messaging around your product highlighting

the features & keywords your customers care about

Shape your product’s features around the needs of

your target audience

Arrive at value pricing based on the competitor

brands pricing history

1 Inference Labs

Intelligence Delivered



http://www.inference.in/

III“ Intelligence Delivered

Sign in to your account
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Contact us for Demo

Contact us to learn more

Sumit Arora

e +91998 690 0450 [ sumit@Inferencein & www.Inference.in
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