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SERVICE DESCRIPTION

Successfully deploy your Azure Virtual Desktop with Citrix Cloud 
Virtual Apps and Desktops Service solution.
This service utilizes Compugen’s proven methodology coupled with extensive field experience to deploy your 
Azure Virtual Desktop (AVD) with Citrix Cloud Virtual Apps and Desktops Service solution.  

Regardless of whether your Citrix deployment involves on-premise, cloud, or a hybrid cloud environment, 
Compugen has the expertise to deliver the right experience for your business. During the AVD with Citrix 
deployment engagement, Compugen will assist in building the core AVD and Citrix environment, including the 
required backend resources. 

**Additional units available. 

Azure Virtual Desktop with 
Citrix Deployment

Choose the option that best meets your requirements:
Basic Standard Premier

As-built documentation High-Level Detailed Detailed

Number of pilot users (up to) ** 10 25 100

Sites, data centers, and clouds 1 1 2

Number of use cases (host pools/machine catalogs) 1 2 3

Application integration (i.e., number of apps), up to 20 50 100

Citrix Application Layering (if applicable) Single 
platform 

Multiple 
platforms

Systems monitoring and reporting (e.g., Log Analytics) • • •

Machine Creation Services (MCS) • • •

Provisioning Services (PVS) • •

Citrix ADC integration (if applicable) • •

Workspace Environment Manager (WEM) • •

Graphics Processing Unit (GPU) integration •

Failover testing (Citrix only) •



Benefits 
•	 Improves virtual environment efficiency and visibility 

•	 Increases productivity and reduces complexity 

•	 Improves overall virtual infrastructure reliability and availability

Applicable Technologies 
•	 Citrix Cloud

•	 Citrix Virtual Apps and Desktops 

•	 Citrix Gateway 

•	 Microsoft Azure/Azure Virtual Desktop 

•	 Remote Desktop Services (RDS) 

•	 Windows 10 EMS, Windows 7 (Extended Security Updates to January 2023) 

•	 FSLogix 

•	 Office 365 Pro Plus 

Approach 

What we do 
•	 Deploy all components of the AVD with Citrix solution per the provided design  

•	 Deploy core components including Cloud Connectors and StoreFront (if applicable) 

•	 Install and configure desktop and/or server images 

•	 Implement systems monitoring and reporting 

•	 Deploy and configure user profiles (e.g., FSLogix) and Citrix-related policies 

•	 Engage with and support the initial transition to operations 

•	 Oversee initial pilot and resolve technical issues 

•	 Provide knowledge transfer and detailed as-built documentation 

•	 Ensure that the deployment activities conform to your organization’s change management protocols  

What you get  
•	 Detailed as-built documentation which shows all required steps for deployment 

•	 A pilot deployment with support 

•	 Failover testing (Premier Tier only) 

 What we need 

•	 Design documentation completed by Compugen or Citrix Consulting Services prior to deployment project 

•	 Any existing or legacy documentation for review  

•	 Appropriate access and resources to work with Compugen staff  

•	 Project management and/or oversight for consultant activities 
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For more information on how Compugen’s service 
solutions can help your organization please contact 
your Account Executive, call 1-800-387-5045, 
email sales@compugen.com, or visit compugen.com

SERVICES BY COMPUGEN

Other Compugen services you might be interested in

Azure Virtual Desktop with Citrix Design 
Defines and documents the design of a Azure Virtual Desktop 
(AVD) with Citrix Cloud Virtual Apps and Desktops Service solution. 

Azure Virtual Desktop FastTrack 
Enables customers to quickly determine requirements, design, 
and deploy multi-session Windows 10 virtual desktops on 
Microsoft Azure. 

Azure Foundation Design & Build 

Assists organizations with the most important step on the 
cloud adoption path – designing and building a strong foundation 
for the Azure environment as part of the Microsoft Cloud 
Adoption Framework. 

Why Compugen 
Compugen is a recognized Canadian leader in virtualization solutions.    

Skilled and experienced virtualization experts who understand the full potential for virtualization across your 
entire IT infrastructure and recommend solutions to help deliver your strategic IT and business goals. Compugen 
is the only Platinum Plus Solution Advisor in Canada, which is the highest medallion level for Solution Advisors. 
Compugen is a Microsoft Gold partner, holds the Azure Virtual Desktop Advanced Specialization from Microsoft 
and is a VMware Principal Partner for Data Center and Virtualization.

Pricing Basic Standard Premier

Fixed fee $24,875 $64,875 $98,875

Invoice type One-time One-time One-time

Service code PSV-0877 PSV-0878 PSV-0879

Out of Scope 
•	 Azure Active Directory (Azure AD) implementation 
•	 Azure landing zone design and implementation  


