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DESIRED OUTCOMES

• Inappropriate designing and sizing of VDI network 
thereby impacting computing resources (e.g., 
networks, servers, storage, applications, and services).

• Managing integration of complex applications that 
need to connect to cloud.

• Securing end user data, applications privacy and 
adherence to security compliance.

• Ensuring round the clock availability of cloud network 
for enhanced performance.

• End-user resistance to Adopt the new technology.

The ideal solution should accelerate EUC transformation journey 
for the customers, who: -

• Have clearly defined use cases and are looking to implement 
Cloud Desktops.

• Already have done a POC or are actively in the process.

• Have limited time with in-house team for EUC 
implementations.

• Do not have any managed services provider to help with post  
EUC support to address teething issues.

• Have bought Cloud Desktop infrastructure but are struggling 
to implement all the parameters of the product.

• End-to-end management of complete workload 
transfer from existing infrastructure to the cloud.

• Smooth upscaling from the initial POC stage to 
migration of all users across all geographic 
locations.

• Assistance with realizing the complete benefit of 
moving to the cloud.

CHALLENGES CLOUD ADOPTION IS IDEAL SOLUTION

Cloud Adoption

Most organizations across Industries often fail to move beyond the POC 
to achieve the targeted scale of cloud adoption. This happens due to 
several reasons including inability to implement different use cases, 
inability to deliver a smooth, trouble free transition experience to end 
users or not providing high quality end user experience.

“At this point, cloud adoption is mainstream,” said Sid Nag, research vice president 
at Gartner. “The expectations of the outcomes associated with cloud investments 
therefore are also higher. Adoption of next-generation solutions are almost always 
‘cloud-enhanced’ solutions, meaning they build on the strengths of a cloud platform 
to deliver digital business capabilities.” https://www.gartner.com/analyst/53485

https://www.gartner.com/analyst/53485


HIGHLY AVAILABLE, FLEXIBLE AND 
AGILE AZURE PLATFORM

• Successfully implement each use case using 
single-session and/or multi-session Azure 
Virtual Desktop (AVD).

• Successfully take complete End user desktop 
environment to the Cloud with seamless 
access to applications, data and peripherals.

• Resolve teething issues, monitor and stabilize 
Cloud Desktop environment.

SET UP CLOUD ENVIRONMENT APPROPRIATELY SEAMLESS MIGRATION AND 
RICH END USER EXPERIENCE

Anunta
NATIVE AVD: 10-WEEK ADOPTION SERVICES              
(PREMIER IMPLEMENTATION 6-WEEK + 
OPTIMIZATION 4-WEEK)

Accelerate your EUC transformation and deliver unmatched 
end-user experience using Anunta’s 10-week Adoption 
Services covering Custom Deployment services to build and 
configure Cloud Desktop environment using Azure Virtual 
Desktop (AVD) Native technology followed by Optimization 
services.

• Seamless access to Cloud Desktop 
infrastructure.

• Choose from an array of desktop size.

• Quick ramp up of infrastructure to 
accommodate more users.



Benefits

▪ Customer is de-risked of the process of 

selecting the right Desktop size, application 

compatibility, technology adoption etc.

▪ Use Azure’s global footprint to take Cloud 

Desktops near to the End Users

▪ Supports quick scaling up of the EUC 

infrastructure to accommodate large user 

base

▪ Design Cloud desktop environment and 

migrate existing workload leveraging 

Azure’s Agile infrastructure 

▪ Smooth upscaling from the initial POC 

stage to migration of all users across all 

geographic locations 

Our Adoption services offer Custom Deployment Services followed by Optimization Services. 
We help enterprises, who have taken the first steps towards implementing Cloud Desktops, 
define a full adoption plan and then take complete ownership of the EUC transformation from 
discovery, implementing use cases using Single-Session and/or Multi-Session Azure Virtual 
Desktop (AVD), configuration of advanced AVD features, and migration to complete 
stabilization of the Native AVD based Cloud Desktops before handing it over as a steady state 
operations to the customer’s IT team in a time bound manner.

Our Customer satisfaction rating stands at 4.75 out of 5
for our consultant’s performance and technicality.



NATIVE AVD: DETAILS

Implementation Parameters Implementation (Up to 150 users)

Preparation for the Production environment (~2 Calendar Weeks)

Project Management Yes

Image Building & Optimization Up to 2 Images and 2 Use Cases

Use Case Identification Yes

Prepare prerequisites for deploying AVD Yes

Implementation (~4 Calendar Weeks)

AVD tenant creation 1 Tenant

AVD Host Pool creation 2 Host Pools

AD Integration 1 AD

Application Integration Up to 15 Commercial off-the-Shelf applications

Peripheral Integration Up to 15 supported peripherals

Configure advanced features like MSIX App Attach, FSLogix profile containers using FileShare/NetApp files, 
RDP properties, SSO, supported MFA etc.

Yes

User Workload Configuration Windows 10 Single-Session / Windows 10 Multi-Session

User Provisioning Yes

System Testing Yes

Optimization (~4 Calendar Weeks)

Stabilization Yes

As-built document Yes

Project closure call and services recommendations for Steady State Support Services 1 Session



Scalability

Provided a fully managed solution with a 
comprehensive helpdesk support to enable the 
employees to work without any business 
disruptions.

The employees were able to access the business 
applications seamlessly. The inbound and 
outbound call quality was high, allowing the 
remote working employees to respond to their 
customer queries without any disruption.

The client was easily able to onboard more than 
3000+ users within 2 weeks after the solution 
was implemented.

End-to-End Management High Application Availability

Customer success: Enabling Business Continuity 
with Work from Home solution for one of the 
Global Business Process Management Company

As a Microsoft Certified Service partner, Anunta’s Adoption 
services enabled customer’s 3000+ employees with work from 
home, ensuring high application availability, high quality voice 
calling, and secure work environment.

“As an organization that works with 400+ clients, we are 
committed to our value of ‘Client First’ and our employee well-
being even during the crisis. Anunta helped us to make the 
biggest shift to a work-from home model with their managed 
Cloud Desktop solution ensuring business continuity in a secure 
manner”  – CIO, A leading BPM company
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Top Customers Served

ABOUT ANUNTA

Anunta is a global cloud-based End User Computing (EUC) solutions provider focused on Managed Desktops and 

Digital Workspace solutions.

Delivering Unmatched End user

Experience Globally

500,000+ Remote

Desktop Users Served  

200,000+ User 

Desktops Managed 

1,000+ Applications 

Assessed and integrated 

10+
years in VDI design 

implementation and 
managing of EUC 

environment

500+
strong global 

work force

400+
technical experts 
architecting EUC 

environment

4 of the top global 
BPM providers

Top European 
Financial Services 

company

Large Multinational 
Retail Corporation

5 out of 10 private 
banks in India

American Multinational 
Media and Entertainment 

Conglomerate

500+ 
complex use cases 

assessed  and 
provisioned 

Cloud and Virtualization Technology Partners

Featured in Market Guide for 
Desktop as a Service (DaaS) 

2019 as a Managed DaaS 
provider

Partner Excellence Awards 2020
 Partner of the Year Award for 

Multicloud Solutions & Services.

VMware Partner Expertise Award
 “Services Excellence for APJ” 2020. 
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INDUSTRY RECOGNITIONS & CERTIFICATIONS

VMware Partner Expertise Award

 “Services Excellence for APJ” 2020. 

Partner Excellence Awards 2020

 Multicloud Solutions & Services.

Positioned as a ‘Vendor to Watch’ 

Emerging Market Analysis: India’s Top 

10 Technology Trends and Drivers in 

2014

Featured in IT Market Clock 

for IT Infrastructure Availability and 

Performance Management 2016, as 

a VDI Monitoring Provider

Featured in Hype Cycle for IT 

Infrastructure Availability and 

Performance Management 2016, as 

a VDI Monitoring Provider

Featured in Market Guide for 

Desktop as a Service (DaaS) 2019 as 

a Managed DaaS provider

Anunta achieves 

‘Great Place to Work’ 

Certification 2019-2020

Winner of 

Red Herring Global 100 

companies

Information Security

Management

System Certified

IT Service 

Management

System Certified 

Winner of TMCnet

Remote Work Pioneer 

Award for 2021



Enhance your Cloud Desktop 
experience with Anunta’s Native 
AVD: 10-week Adoption Services 

Call for more information: +1 512-714-3898

Ask a question via email: jerin.raju@anuntatech.com

Learn more: https://www.anuntatech.com/what-we-offer/managed-
windows-virtual-desktop/

mailto:email@site.com
https://www.anuntatech.com/what-we-offer/managed-windows-virtual-desktop/

