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Wipro’s D365 

Customer Voice 

Consulting Offer

Get the best consultative support on how D365 line of 

businesses can become the customer survey delivery touch 

point.
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A customer satisfaction survey is a crucial tool for
improving an organization’s business by ensuring
customers are loyal and satisfied.

Customer satisfaction surveys should create statistical
data by analyzing different parameters like NPS that can
be worked upon to better understand the customer’s
experience.

D365 Customer Voice is a feedback management
application to keep track of customer metrics. By viewing
real-time survey responses from Dynamics 365 line of
business applications, it becomes even better for
organizations complacent about customer experience.
Our expert team consists of certified Microsoft Dynamics
365 CRM consultants. We can help you in implementing
customer surveys (D365 Customer Voice), sending out
surveys directly from CRM, and viewing the survey
results directly from Contacts/Accounts record in CRM.

Why Wipro?
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D365 Customer Voice Consulting Offer Features

Latest and historical survey records
across surveys can be viewed at an
account level directly from D365 CRM,
which depicts the customer’s satisfaction
over time

Sending survey emails from each
business unit to their contacts
directly from D365 CE on a single
click

Sending thank you emails to
customers on the basis of the
category of their response (passive,
detractor, promoter)

Viewing survey analytics at an account 
level and at an overall business unit level 
so that managers can make informed 
decisions 

01 02

03 04

D365 Customer Voice
Integrationwith D365 CE



© confidential

Sensitivity: Internal & Restricted

01

02

03

04

05

Single view of the customer with Customer Voice record 
visible directly in associated contact/account
15% increase in operational efficiency

Send out surveys to multiple contacts in one click directly from 
D365 CE
Administrators save 20% time because they do not have to manage 

sending surveys from Customer Voice

Automatically send different thank you emails to customers 
on the basis of their response (passive, detractor, promoter)
20% increase in customer loyalty and trust

View latest and historical survey records at an account level 
directly from D365 CE
Better customer response management

Managers make informed decisions by viewing dashboards with 
Overall NPS score at a BU level and at survey level
15% faster NPS analysis rate

D365 Customer Voice Consulting Offer Benefits
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Key Takeaways of the Consulting Offer

• Overview of D365 Customer Voice capabilities 

• Help achieve your business goals

• Integrating survey responses with D365 LOB

• Discussion on how automation can help 

increase the chances of connecting with the 

customer at the most critical point of their 

customer experience.

• Demonstrate D365 Customer Voice survey 

creation, sending out surveys from D365 

Sales, viewing latest and historical records 

directly from Accounts in D365 Sales

• Change strategy
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Screenshots of the Solution
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Screenshots of the Solution
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Screenshots of the Solution
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Thank You!


