
 

 

 

 

 

 

 

 

 

 

 

Microsoft Dynamics 365 Field Service provides companies with functionality to manage their 

technical assistance and maintenance services quickly and efficiently, using the 365 platform. 

Integrating this application with our ERP in Microsoft Dynamics 365 Business Central, 

facilitates the management of the entire set. field service operations in an integrated manner 

with the rest of the business. 

The functional extension of integration of Business Central with Dynamics 365 Field Service 

allows to have and facilitate information in real time on the interventions of displaced 

employees. Streamlines cross-departmental management, helps plan resources to deliver the 

best service, and automates billing and replenishment to improve field service performance. 

Thanks to the functionality provided by the connector, you will be able to synchronize 

information about: 

- Customers 

- Products 

- Service products 

- Means 

- Stock 

- Warehouses 
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Description translation:  Microsoft Dynamics 365 Field Service Conector 


