
Meet Consumer Needs Eliminate Network Bottlenecks Enable your Business with IT

With Azure services and Power BI, data processing efforts can be turned into analytics and reports 

that provide real-time insights into a business. Whether data processing is cloud-based or on-

premises, straightforward or complex, single-sourced or massively scaled, warehoused or real-time, 

Azure and Power BI have the built-in connectivity and integration to bring your business intelligence 

efforts to life.

What is BSM?
Wragby's BSM is a solution built on Microsoft Azure Application Insight, OMS and Power BI. With this 

solution you can collect, correlate and search your system and application data, gain insight across 

on-premise and cloud infrastructure, create alert and remediate possible failure through automation.

Benefits of BSM

Business Services Monitoring
BSM

Proactively Monitor Your Network With Microsoft’s Data Solutions.
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• Proactive Network Monitoring

• Reduce Cost of Service

• Meet Consumers Needs

“We had stringent operational SLAs from regulators, 
coupled with network bottleneck which could not be 
easilyidentified.

Wragby deployed their Business Service Monitoring 
(BSM) Solution and within a month we have been able to 
identify and resolve all bottlenecks while meeting 
regulatory SLAs”

 - Ebenezer Ahisu CIO Sterling Bank Nigeria

TM

Wragby

Infrastructure Availability

• Real Time Performance 
   Data Collection

• Patch and Update 
   Management

• Network Performance 
   Monitoring 

Application Monitoring

•  Insight on Application 
   Performance

•  Diagnose Trace and 
  Debug Failure in Near 
   Real Time 

•  Be Proactive: Find 
   Bottleneck and Optimize 
   your Application 
   Performance

Visibility and Cost Saving

•  All data centralized, 

   consolidated and 

   available 

•  Ability to create custom 

   dashboard

•  Reduce support cost by 

   exposing configuration 

   and operational issues 

   before they affect your 

   business 



•  Eliminate Network 
   Bottlenecks
 
•  With Proactive Monitoring 
   you can achieve up to 
   99.999% Network 
   Availability

•  Meet Consumers needs

•  Utilize Solution built on 
  tried and tested 
  applications

•  Scale your network 
  Services and achieve up 
  to 90% performance 
  improvement

•  Reduce time to value and 
   benefit realization

•  Avoid Compliance 
   Exposure

•  Improve Network 
  Visibility by up to 100%

•  Minimize risk and ensure 
  Business Continuity

Our promise to you

Provide you with an exceptional 

solution that allows you achieve your 

business goals with ease

An offer to get you started

* Free Network Assessment

* Free Basic Support for initial 3 
  months of Service

* Sign-up for a Year and get 1 month
  free Service

How Wragby’s BSM Helps You Achieve Business Benefits

Why Wragby

Wragby Business Solutions and Technologies Limited is an 

elite Microsoft Partner headquartered in Lagos, Nigeria, 

West Africa. Coupled with our Gold Competency on the 

Microsoft Cloud and Productivity platforms and award as 

Worldwide Finalists for the Microsoft Enterprise Mobility 

plus Security category (year 2017,) and Cloud Compete 

(year 2018) our team of experienced consultants deliver 

exceptional cloud-based services and solutions, that can 

digitally transform our client’s business.
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