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An end to end managed Virtual Desktop experience – a 
complete server to screen WVD managed environment. 

BUI | Cloud Managed 
Windows Virtual Desktop

WHAT WE OFFER

LEARN MORE
BUI (Pty) Ltd

www.bui.co.za

sales@bui.co.za

+27 87 740 2400

WHAT OUR CUSTOMERS ARE SAYING
“Thanks to your vision and hard work, we can now 
continue to work together and be fully productive in a 
virtual setting.” 
– Maciej Kranz, CEO of Kone 

BUI has a proud partnership with Microsoft spanning well over 20 years. This partnership has gone 
from strength to strength where BUI has shown through resilience, dedication, and strong technical 
ability why we are Microsoft South Africa no 1 Partner in Cloud and Security.  
Cloud Managed Windows Virtual Desktop enables businesses to work remotely on their applications 
with confidence that data remains secure.  BUI leverages the Azure WVD, Identity and Office365 cloud 
services to expertly onboard Virtual Desktop Services with ongoing managed services.  The service is 
industry agnostic, but we have had great successes in the Financial, Mining, Manufacturing, Retail and 
Professional Services industries.  

Discovery Onboarding Validation and Testing Managed Services

Determine your virtual desktop 
needs, existing infrastructure 
and identify the correct WVD 

deployment strategy, load 
balancing and user 

profiles/application groups.
.  

Walk away with a Windows 
Virtual Desktop on Azure 

Deployment Plan.
Plan adoption and decide sizing 
plan of WVD on Azure for your 

organization.

Create and enable a 
secure Azure landing 
zone (WVD tenant) 
based on workload 

intensity and number 
of users.

User Access (Identity).

Enabling minimum 
security as per BUI 

best practices.

Validation and 
testing of user 
experience and 
accessibility of 

Microsoft Modern 
Desktop Application 

Services.

Limited to 1 day.

BUI Cloud Managed Platform 
Portal Access Self Service Cost 

Management
Self-Service Provisioning

Azure Performance & Alert 
Management** 

Continuous Metering & 
Monitoring

Regular Service Feedback & 
Reporting

8x5 Incident Management 
BUI Service Desk

Escalation to Microsoft

2-hr Design Workshop 2-Day WVD Service 
Onboarding

1-Day Validation and Testing 
* Testing of 3rd party 
applications excluded

12-month a2zmanaged 
agreement

** requires Azure Log Analytics


