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•   �Are you sure you are charging customers the correct amount of sales tax?  
Are your vendors charging you use tax properly or are they putting you at risk?

•   Is the onslaught of tax returns creating a bottleneck in your business? 

•   Is the fear of a costly audit and potential penalties causing pain in your business?

Let’s face it, are you looking to solve sales and use tax issues once and for all?  

If so, let’s talk about Sovos.

Sovos provides a fully integrated tax solution to systematically manage your sales and use tax processes. We address your most 
pressing and time-consuming issues quickly and seamlessly, allowing tax & finance professionals to focus on creating revenue 
streams, scaling operations and growing your business.

Because getting tax calculations right is just the beginning. 

Backed by the Sovos Intelligent Compliance Cloud and S1 Architecture, Global Tax Determination delivers instant tax calculations 
even during peak transactional periods.

SALES & USE TAX 
DETERMINATION

EXEMPTION CERTIFICATE 
MANAGEMENT SALES & USE TAX FILING

Sovos Global Tax  
Determination Cloud Sovos CertManager Sovos Sales and Use  

Tax Filing

•  �Centralized data source providing real-
time updates and accurate execution

•  �Cloud-based tax calculation engine 
housed internally on Sovos servers

•  �Maintenance and monitoring managed 
by Sovos

•  �Delivering dependability for all your 
tax reporting needs enabling seamless 
and accurate execution

•  �Eliminates paper by easily importing 
certificates into a centralized online 
database

•  �System is always current with the 
latest forms required

•  �Simple-to-use reporting tools easily 
identifies missing, invalid or expired 
certificates

•  �Provides quick and easy access to 
documents in the case of an audit

•  �File sales and use tax obligations 
accurately and on time

•  �Remove your Tax and IT teams from 
monitoring ever-changing tax forms, 
filing regulations and jurisdictional 
changes

•  �Integrated filing process that keeps you 
in control and reduces audit risk

“Without Sovos it would be a disaster for us to try and manage tax rates and rules, especially in states 
with multiple levels of jurisdictional rates. I’m confident in Sovos that all the rates are accurate and 
timely, and if we have a sales tax holiday then we know they’re going to be handled.”  
DIRECTOR OF TAXATION, BOSCOVS

Sovos’ comprehensive tax platform solves all of your tax challenges from end-to-end including:



Sovos Support CertManager  
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Managed Sales  
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•  �Dedicated to providing outstanding 
customer service

•  �Flexible support packages aligned with 
your needs

•  �Technical account support ranging 
from 5 - 40 hours per week 

•  �Single point of contact for quick 
resolution

•  �Support professionals are 
knowledgeable about technology and 
your business 

•  � �Removes 90% of the burden in the 
exemption certificate management 
process 

•  �Allows tax and finance professionals to 
focus on value-added activities 

•  �Manages certificate intake, processing, 
and updating of expired certificates 
reducing audit risk

•  ��Reduces the burden on your tax 
department by 80%

•  �Prepare, file, and remit accurate  
sales tax 

•  �Agency notice management 

•  �Eliminates the hassles associated with 
sales and use tax returns

About Sovos
Sovos is a leading global provider of software that safeguards businesses from 
the burden and risk of modern tax. As governments and businesses go digital, 
businesses face increased risks, costs and complexity. The Sovos Intelligent 
Compliance Cloud is the first complete solution for modern tax, giving 
businesses a global solution for tax determination, e-invoicing compliance and 
tax reporting. Sovos supports 5,000 customers, including half of the Fortune 
500, and integrates with a wide variety of business applications. The company 
has offices throughout North America, Latin America and Europe. Sovos is 
owned by London-based Hg.

Contact us
+1 866 890 3970
www.sovos.com/contact

Atlanta, Boston, Boulder, Cedar Rapids, 
Minneapolis, Colombia, Lima, Santiago, 
São Paulo, Tucumán, Amsterdam, Istanbul, 
London and Stockholm

If figuring out tax and compliance is distracting from focusing on your business’ success, it’s time to deploy a new strategy.

If you are ready to eliminate sales and use tax problems from your organization, you are ready for Sovos. We are on a mission to 
Solve Tax for GoodTM.

“The way we were handling tax exemptions was honestly very 
embarrassing – there was no structure, there was no organization.  
With Sovos, we have a better organization system and structure to  
handle that…both accurately and efficiently.” 
SKIP GRAHAM 
NETSUITE ADMINISTRATOR, GOKEYLESS

https://sovos.com/en-gb/contact-us/

