Award-winning digital
metering & loT customer
engagement platform

— Award winning Utility and Government
Customer Engagement Portal

www.greenbe.com | hello@greenbe.com
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GreenBe

Projects and Global industry recognition

Transformational govt and utility deployments
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Water & energy industry awards
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Best Energy Customer Innovation and International Grid Edison
Digital Utility of the Year 2019. Award 2018

Information Technology Project of the Year
and Smart Grid Project of the Year 2019
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Smart City
Awards 2019
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Solution for empowering customer, reducing cost
to serve & turn-key utility programs.

Daily Weekly Monthly
Gamification, engagement

points & rewards engine CRM, reporting, engagement Tue, 20 Jul 2021
water efficiency + demand

management

!é’*‘ GET IT ON
‘ " Google Play

@ " EKSETSTE’Bre

Synced across
desktop web
mobile/iPad apps
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Turn key platform to empower customers
with real time usage data and alerts.
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Architecture for loT smart metering
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Utility Turn-key apps Display Notifications Targets/ Behavioural
customer (Utility branded (usage, (app-push, sms, goals/DM challenges (nudges,
iOS, Android) billing, 1oT) email alerts) (demand mngt) education)
—J I v &5
Utility Admin portal Engagement Demand Software Azure Cloud
staff (manage analytics management upgrades Hosti
content) (real-time) events osting

97—' Customer Project Program Custom Creative

Training . design &
support management design development marketing
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SED

Network

Gamification
(digital points
and rewards)

Security
(GOV-grade)

Incentives
management
& fulfilment



Lower the cost to serve your customers

Empower customers to self serve via a powerful suite of portal features.

Desktop Web + Consumption Target/goal setting Push/SMS notifications

native mobile apps display (hourly, and monitoring nudges (leaks, usage

(iOS/Android) weekly, monthly) consumption tips, demand
management)

wwwwwwwwwwwwwww

My usage

yyyyyy

< 04 Oct 2020 - 10 Oct 2020 > Daily
| I s
‘
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#_ Download on : I I I | I l l ! Reduce your water use
3 203L 70L
v o8 Q8

@& App Store

\ GETITON
’\ Google Play
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GreenBBe

Water/energy
education and
efficiency
programs via
Challenges™

Save water this week



Deliver year round behavioural ‘nudges’

GreenBe

Maintaining weekly engagement with customers using email, push and text

notifications.

Hello Brad. The Jemena Heatwave
Challenge is on until 7pm! Use less
than 2x your average energy to earn
2,000 points. Log in to see how you're
tracking [Jemena challenge link] or
check your email inbox for the steps.
Thanks, Power Changers Team { ¢

Oh oh! You're tracking high. *

At this rate you'll go over - log in

to the Jemena App to check your
progress at [responsive challenge link]

Hello Brad. The challenge has now
ended, thanks for taking part! We're
running the numbers and we will let
you know how you went by email
soon. Thanks, Power Changers Team

SMS/mobile push
notifications
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Keep your energy use below target 2pm - 4prm this
afternoon to eam a $25 gift card!

=

Hello, <<First name>>.

Your Water Savers account is @imost ready 1o use. Just
click the link below 10 veriy your email address, then
S:gn In with your email and password:

&)

Update your email address
Hello <<First name>>, click the button below to
change the email address linked to your account.

?

Need heip getting started?

Automated customer transactional notifications

<<First Name>>, there's still tme to earn points before autumn's
cooler weather sets in. Here are three simpie tips to get you eaming.

TAKE THE CHALLENGE

STEP 1
= Log in and click
iOI 'Earn points' to take the

@ o challenge.

TAKE THE CHALLENGE

Customer program
emails




Use case — deploy targeted demand
management programs

Harness customer
segmentation filters for:

e User type (e.g.
residential, SME,
commercial).

e Area (e.g. suburb,
postcode, street).

e Other behind meter
data (bathrooms,
people in home, rain
water tank, pool etc.).

e Dashboards/reports

© GreenBe Software Pty Ltd 2022

Usage targets/baseline and
goals using points &
reward engine logic:

e Period (e.g. 4 previous
weeks of usage as
baseline).

e Average (e.g. weekly,
daily, hourly).

e Consumption target
setting/reduction (e.g.
5-20% weekly reduction or
set amount such as 10L per
day).

Harness built in
gamification, points,
incentives & rewards
marketplace.

Save water this week



GreenBe

Deliver mobile first customer experiences
Web, iOS and Android apps.

Track water usage
with Water Saver.

My usage

South East
Water

Hourly

04 Oct 2020 - 10 Oct 2020

Sat

Sun Mon Tue Wed Thu Fri

1l Q ‘dﬁ
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Take water challenges
to earn points.

Week 1 Water Saver challenge
&8 12 participating ¥ Take an action

This week's challenge starts at midnight on Sunday 25th
October and ends at 11.59pm on Saturday 31st October.
We'll reward you if your household uses less water and if
your usage is below your target.

Instructions

Click 'Earn points' to participate.

. View your target and how you're tracking in the
'usage' screen.

. Follow the water saving tips to use less water
during the Water Saver Challenge week.

Save money on
your water bills.

My usage

08/10/2020

12am  6am 12pm  6pm

@ Water usage

Daily goal Dally average Performance

196L 1871 9L

per day under target/day

Find tips to stay under
your daily goal.

Tips for you

Save 10 litres by shortening your
shower by 90 seconds.

Save 10 litres by turning the tap
off while brushing your teeth.

Save 10 litres by running the
washing machine with a full load
every time.




O GreenBBe

Entire suite of utility engagement modules &
reporting

Powerful admin features

Administration portal to deploy & Notifications to customers/ Setup of literacy/conservation
manage customer facing segments via Data Sets Challenges™ (Learn and earn,
programs. quiz/poll, demand management,
’ Vanage challenges /"% Manage data sets

N = b 2B e —

ps to p! Iyourhome 1747  Actve Q 7

ke the summ, y 800 BIEE | | Anvoluntees

ficient appliances quiz a4 150 Q7 Sl

wsmart s your air con ditioner s Q7
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GreenBe

Deliver turn key programs via Challenges ™

Deliver turn-key water & energy efficiency, reporting and in-app education.

Take the water saving quiz

&8 76 participating  ¥¥ Learn and earn

V.4l 1230

How much do you know about saving water? Take the

quiz to find out!

© GreenBe So

Learn and earn

Here in the Hunter we have been good at water

conservation, but recently our water usage has been

increasing. We each use on average 191 litres per day,

this is 10% more than we could be.

Let’s all work together to protect our water by playing

our part. It’s the little things we do in our homes and
gardens that cna make a big difference, like watering

the garden early in the morning or late in the evening

to avoid evaporation in the hottest part of the day.

¥ 150 points

Redeem

My Wallet

[

Me

V4Nl i2:30

Question one of six

How much water do we use on average each day?

O 8slitres
O 122litres
191 litres

[ J
O 168litres
(©)

92 litres

V4Nl 1230

Report a water leak

&8 72 participating ¥ Take an action

Found a water leak in a water meter, on your property
or in a public place? Submit a photo to report it and get

it fixed.

Instructions

1. Take a photo of the water leak.

2. Tap ‘Earn points’ to submit your photo.

3. Once your photo is approved, you'll earn 300
points!

Terms

Your image will be viewed by Hunter Water staff.

D L 2 I

Redeem Earn My Wallet

V401230
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GreenBBe

Harness behavioural science using

‘nudges & challenges’

Turn key demand management via EnergyChallenges ™ and WaterChallenges™

Reduce your water use

2000 points

Pre-event

© GreenBe Software Pty Ltd 2022

In-event Feedback

12



GreenBe

Deploy points & rewards / product marketplace.
Option to open additional revenue streams

Vd4dN230
e Launch efficiency b W § e
products for > ®
residential and .~y = ol
business customers ®) e t i _j i\
- o
e In-app Customer $30 Wateraid donation $10 WISH eGift card
Rebates

e Community building e - \ :5'
through school and - Ko

education programs

Most popular

e Points and rewards for
paying bills on time

13
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Track water usage
with Water Saver.

My usage

South East .
Water .

N
Daily. ) Hourly

04 Oct 2020 - 10 Oct 2020

Daily
target:
196L

Sat

v & &

Sun Mon Tue Wed Thu Fri
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Take water challenges

to earn points.

Week 1 Water Saver challenge

& 12 participating ¥ Take an action

This week's challenge starts at midnight on Sunday 25th
October and ends at 11.59pm on Saturday 31st October.
We'll reward you if your household uses less water and if
your usage is below your target.

Instructions

1

. Click 'Earn points' to participate.
. View your target and how you're tracking in the

‘usage' screen.

. Follow the water saving tips to use less water

during the Water Saver Challenge week.

Save money on
your water bills.

My usage

08/10/2020

L] oV . .0

12am bam 12pm

@ Water usage

Daily goal Daily average Performance

196L 1871 9L

per day y under target/day

&» GreenBe

Deploy a custom branded user app and customer portal

Find tips to stay under
your daily goal.

Tips for you

Save 10 litres by shortening your
shower by 90 seconds.

Save 10 litres by turning the tap
off while brushing your teeth.

Save 10 litres by running the
washing machine with a full load
every time.
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