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Cloud-native mPOS for Retail

Unified commerce connected with your existing business software. »

The customer journey no longer starts in the physical store, but
most of the trade still takes place there. We believe in the brick and
mortar store, but new methods are needed to attract and delight
customers both online and offline.

Front Systems unifies commerce and connects "best of breed" -
applications to deliver a seamless omnichannel experience.

Some numbers of interest

30 employees « 700 stores * Investing 4 million € 2019-
2021 in pure innovation (ex. Maintainance) -

21% of Norwegian fashion retailers «

/million sales transactions handeled in 2019

Some of our customers
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Key features

Clienteling

Close Customer information

9
Today’s shoppers are always on, Kari Normann
shopping across platforms and devices, Customer since Noverber 22018
. . Oslo
online and offline, seamlessly.

Receive E-mail marketing is enabled

Customer information v

With Front Systems customer data and

transactions are captured both online PURCHASE HISTORY
and within the POS enabling a better November 6 2019 1031
. . Online Order #123232 NOK 2 583.00
customer experience in-store.
July 8 2019 10:31
° ° #123600156589 NOK 2 583.00
360° customer insight -

Help your customers and do upsell LDy S
based on the customers previous

purchases online and in-store. Show mors purchasss
You may also like

Empower your store associates with
personalized upsell-recommendations.
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In-store fulfillment

Using stores for fulfilling orders will extend today’s shoppers
increasing demand for convenience.

On their doorstep tomorrow morning, pickup in nearby store now,
reserve online then pay in-store, or even getting their purchase
delivered within the hour.

Endless Aisle
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With access to the entire product catalog and all inventories
in real time, your store associates can sell products from your
warehouse or other stores.

/1T IANNN




‘\5?) Front Systems

Mobile POS
Serve your customer anywhere.




@ Front Systems

# portal.frontsystems.no
Google Styleguide Fount

Haakon Skavhaug-Flender
Reports / Sales My store LTD
My Chain

) SV MY @Y 20207 feb. 2020

@® Reports
Year | Month
@ portal.frontsystems.no

Product Group + Brand | Product ¢

° ° (b Soid Gross Margin Dashboard 2
Retail reporting B | [
Mobile on-the-go dashboard & | = e | [T
customized drilldown reporting. e . 52108

114 161 2 15| 'D 14:00 previous year
105 753 25 085
» BAGS/PACKS 100 468

» Trousers 88 991
'D Total the same Friday
» GEAR 62 680 previous year

» CAPS/HATS 58 199

81065

» YOGA MATS 52776
» SWEAT JACKETS 49 877
¥ Todays forecast

» BLANKETS / BOLSTERS 48 288

» SHORTS 46 282 169 362

» Vests

» Accessories

'D This far in February « s.4%
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Phased rollout

Front Systems cloud platform tightly
connects to existing business software,
leaving head office routines untouched
while the retail stores gets modernized, ]:

one by one controlled and secure. \ —
|

ERP « CRM « Loyalty « Webshop ¢ PIM « Accounting
Time management « Customer counter
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Inventory management.

Doing stocktaking regularly using the iOS-
app capturing barcodes, OR-codes or
RFID, enables a seamless omnichannel
shopping experience.

6058 of 7373

82% completed

80% stock accuracy

Last scanned item:
2000000002460

-+ Enter barcode number manually
—

iPod ¢ iPhone ¢ or existing barcode scanner
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Fixed POS Receipt printer Mobil Point of Sale
Mounted on counter. All peripherals Star Micronics Serve customers anywhere.
are cabled inc network. mC-Print3 Wifi or 4G + BT.

Compatible with

USB barcode scanners (HID) « Cash drawer with rj11 plug
« App Store



Your CRM/Loyalty

Unified commerce

-

Your
webshop

ari Normann
+147 945 23 264 « kari@normann.no

Customer since November 2 2018

PURCHASE HISTORY

November 8 2019

#123232

July 8 2019
#123600156589

Returned

June8 2019
#123600151255

Customer information

Show more purchases

Edit

20% discount
4000 bonus available

10:31 S
NOK 2 583.00

10:31 N
NOK 2 583.00

10:31 >
NOK 2 583.00
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Unified commerce

Accessorize Susie Print Dress

< Back

Inventory
U XS Soldout @ Accessorize
old ou
‘ Susie Print Dress
v s Product details
Also avaiiu... .
T M
v L Sold out
T XL

Your recommendation
engine.

NOK1099.00
NOK 899.00

N 2

Your PIM




www.frontsystems.io



