
Transforms Customer Engagement With 

AI-Powered Contact Center  



SOLUTION |AI POWERED CONTACT CENTER

o Drastically cut down cost of running operations

o Rapid scaling up or down sizing is automatically enabled

o No separate specialised team is required by enterprise for digital 
transformation

o Consistent experience across channels and interactions

o 24 x 7 available for resolution

o Imitates best human agent

o Drastically reduces resolution time



WhatsApp / Chat / 
Social Automation

Email AutomationVoice Automation

PRODUCT OVERVIEW | FEATURES
Rezo.ai leverages backend API’s to automate conversations end-to-end across voice, email, chat, whatsapp
and social.



Cognitive RPAAnalyze Interactions, Coach & Train Agents

PRODUCT OVERVIEW | FEATURES
Rezo.ai leverages NLP/AI to analyze interactions, coach and train staff and enhance customer experience via
cognitive RPA.

Coach agents basis their 
performance score card

Analyze every customer agent 
interaction



REZO IN NEWS



TEAM
Founded by A+ team with technical expertise and entrepreneurial experience.

Co-Founder & Chief Data Scientist

Data-science professional holding a PhD; 
and a double masters from IIT Delhi

~3 years as faculty at JNU in the data-
science field & 5+ years as a data-

scientist with leading players like WNS 
Global and AbsoluteData

DR. RASHI GUPTAMANISH GUPTA

Co-Founder & CEO 

IIT Delhi alumnus with ~20 years in Tech 
& Product roles at leading tech ventures 

like RateGain and GlobalLogic

Serial entrepreneur having sold a 
previous venture at 5 million MAUs in 

2010



Thank You

Reach out: 
sales@rezo.ai


