
Gaining Access to 
iBASEt Customer 
Support



Customer 
Success
Mission

It’s all about 
partnership
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▪ iBASEt strives to provide the 
highest-quality customer 
experience available.

▪ Our team is here to ensure 
the success of your Solumina 
implementation and to help 
you find ways to 
maximize the value of your 
investment in solving your 
unique and ever-evolving 
manufacturing challenges.



How to 
Register 
for the 
Support 
Portal

▪ Register through support.ibaset.com

▪ Use the token provided to you by your 
organization’s Token Holder/Owner

▪ Registration can take up to 1 hour to receive 
access (usually less)
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The Support Portal Contents

10/31/21 |  © 2021  |  Proprietary iBASEt



Knowledge Center
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▪ Online help topics by role

▪ Easily searchable

▪ Downloadable as PDF

▪ Create custom PDF books

▪ Documentation Feedback



iBASEt University
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▪ iBASEt Course Catalog

▪ Online, self-paced courses

▪ Track your learning process

▪ Paid Certification Tracks



Download / Upload
(FTP)
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▪ One designated user (with 
one backup user)

▪ Securely upload large or 
sensitive files / content*

▪ Download of iBASEt Product 
releases and licenses

▪ Download of other files 
supplied by iBASEt

*Use this area to provide sensitive data or any files with ITAR restrictions. Only iBASEt 
personnel who are U.S. Persons have access to the customer folders on the iBASEt FTP 

site.



Submit a Ticket
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▪ Standard Support Hours
8AM – 5PM Pacific

▪ One Technical Contact and 
One Business Contact

▪ Track and Manage your 
Tickets

▪ Troubleshooting Information

▪ Solutions to common issues 
solved by our team

Submit a Request



Thank You


