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Embrace Your Business
Transformation &
Automation

KEY BUSINESS BENIFITS

- Customizable issue categorization

- Automatic assignment & routing
process

- Real time system notification

- Incident management

- Root cause analysis

- MS Teams and email integration
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- MS Teams and email integration

- Streamline and speedup internal
processes by reducing manual entry
and request handling

- 360° Transparency

- Reduce errors & rework

- Reduce the risk of improper
approvals

- Improve compliance with audit trails

- Increase output and productivity

Deliver information technology as a service. Improve overall productivity &
performance through a smart IT department. Establish control and oversight
for IT operations. Process automation and self-service experience enhances
the process efficiency and end user satisfaction. Transform IT into a strategic
partner for the business.

Helpdesk Automation” gives you the wings to cater routine issues. Through a
categorization mechanism accompanied by auto, assignment and routing
process based on the situation with a real time notification process.

Why Workflow Automation?

Helpdesk Automation” gives you the wings to cater routine issues. Through a
categorization mechanism accompanied by auto, assignment and routing
process based on the situation with a real time notification process.

Workflow management system allows organizations to define and control the
routine, repeatable activities associated with your business activities
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Deliver information technology as a service. Improve overall productivity &
performance through a smart IT department. Establish control and oversight
for IT operations. Process automation and self-service experience enhances
the process efficiency and end user satisfaction. Transform IT into a strategic
partner for the business.

Helpdesk Automation” gives you the wings to cater routine issues. Through a
categorization mechanism accompanied by auto, assignment and routing
process based on the situation with a real time notification process.
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For more information about Oracle Financials Cloud, visit oracle.com or call +1.800.0RACLE1 to speak to
an Oracle representative
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are formed either directly or indirectly by this document.

% Iinkedin.com/oasys This document may not be reproduced or transmitted in any form or by any means, electronic or

{ mechanical, for any purpose, without our prior written permission. Oracle and Java are registered
trademarks of Oracle and/or its affiliates. Other names Micro Devices. UNIX is a registered trademark of The
Open Group. 0416

OASYSA © 2004 — 2016. All Rights Reserved Page 3 of 3



