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THE DRIVING FORCE OF ANY BUSINESS IS 
ITS PEOPLE

Employee Engagement
86% of top-performing 
companies reported that 
digital training programs 
boosted employee 
engagement and 
performance.1

Employee Satisfaction
94% of employees say they 
would stay at a company 
longer if it invested in their 
learning and development.2

Employee Retention
Highly engaged 
employees are 12x less 
likely to leave their 
company than those who 
are not engaged.3

Profitability
Organizations with highly 
engaged employees have 21% 
greater profitability.4

1PwC’s Global Digital IQ survey, 2LinkedIn Learning 2020 Workplace Learning Report, 3Glint, 4Gallup

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pwc.com%2Fus%2Fen%2Flibrary%2Fdigital-iq.html&data=04%7C01%7CShin-Yi.Lim%40microsoft.com%7Ccd5a8c71de984aea0c6908d881258e20%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637401345585530076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VwV2DLQkkaKESoPsC9wKIAOtfNXP07Ooqo3C%2F4%2FCN8U%3D&reserved=0%22%20/t%20%22_blank
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.linkedin.com%2Fcontent%2Fdam%2Fme%2Flearning%2Fresources%2Fpdfs%2FLinkedIn-Learning-2020-Workplace-Learning-Report.pdf&data=04%7C01%7CShin-Yi.Lim%40microsoft.com%7Ccd5a8c71de984aea0c6908d881258e20%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637401345585520121%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=icS9Ah1pyaJj4od%2BRpUFhWpnDxc4%2BgJwgYIGdyTHtKM%3D&reserved=0%22%20/t%20%22_blank
https://www.glintinc.com/press/glint-study-reveals-new-hires-poor-onboarding-experiences-eight-times-likely-disengaged-work/
https://www.gallup.com/workplace/236927/employee-engagement-drives-growth.aspx


ORGANIZATIONS’ CHALLENGES
People feel disconnected
Nearly 60% of people say they feel less connected to their 
team after shifting to remote work.1

Burnout is a global problem
85% say wellbeing has declined and 56% say job demands 
have increased. 2 / Hybrid work productivity and 
effectiveness is not measured.

People spend about an hour per day 
searching for or recreating information
Using multiple tools drives context switching, drains 
productivity and creates frustration.3

CEOs are concerned about talent and skills
79% of CEOs worldwide are concerned that a lack of essential 
skills in their workforce is a barrier to future growth.4

1Microsoft Work Trend Index: 2020 Annual Report
2Jennifer Moss, Beyond Burned Out, Harvard Business Review, February 10, 2021
3Spiceworks/Ziff Davis survey commissioned by Microsoft, 2021
4PwC CEO Survey, 2019
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Viva Connections

Culture and Communications

Keep everyone connected

Encourage meaningful connections across the 

organization by enabling employees to easily 

discover relevant communications and communities.

Make it easy for people to contribute

Foster a culture of inclusion by empowering every 

employee to contribute ideas and share feedback.

Unite and inspire your organization

Align the entire organization around your vision, 

mission, and strategic priorities.
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Video



Viva Insights

Productivity and wellbeing

Deliver personalized and actionable insights

Empower individuals, teams, and orgs to achieve 

balance, build better work habits, and improve 

business outcomes with personalized insights 

and recommended actions.

Quantify the impact of work on people and business

Gain data-driven, privacy-protected visibility into how 

work patterns affect wellbeing, productivity, and results. 

Address complex business challenges

Use advanced tools and additional data sources to 

perform deeper analysis, address challenges important 

to your business, and respond quickly to change.
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Video
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Viva Topics

Knowledge and expertise

Turn content into usable knowledge

Use AI to reason over your organization’s content 

and automatically identify, process, and organize it 

into easily accessible knowledge.

Organize knowledge into topic pages

Enable your organization’s experts to share and 

refine knowledge through curated topic pages, 

automatically generated and updated by AI.

Make knowledge easy to discover and use

Deliver relevant topics cards in the apps people 

use everyday.
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Video
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Viva Learning

Skilling and growth

Make learning a natural part of your day

Foster a culture of learning by enabling people to easily 

discover, share, and engage with access to learning 

integrated into Microsoft 365.

Access your learning content from one place

Simplify the learning experience by bringing together 

world class content from LinkedIn Learning, 3rd parties, 

Microsoft Learn, and your own content.

Drive results that matter

Empower your leaders and employees to organize, 

recommend, and track learning aligned with business 

outcomes.
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SERVICES WE PROVIDE AROUND VIVA

Technical 
Support

End-users 
Support

Customer 
Success 

Management

Environment 
Analysis

Presentations

Demos

Proof-of-
Concepts

Scoping 
workshops

Licenses

Deployment 
Services

Adoption and 
Change 

Management 
Services

Support

Before the 
Engagement On-Boarding

After the 
Engagement
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ABOUT CLOUD FOR WORK 1

Founded in 2016

Serviced 100+ clients in Middle East & Africa

Based in Dubai-UAE, covering Middle East & Africa directly and 
(indirectly through a partnership with Crayon)

Microsoft Gold Partner & Adoption and Change Management 
Advanced Specialization Adoption and Change 

Management Advanced 
Specialization



ABOUT CLOUD FOR WORK 2

Offers consultancy and solutions to enable organizations run their 
business successfully leveraging Cloud technologies. 

A team with deep technical knowledge and in-depth business 
experience to advise clients on adopting Cloud technologies using a 
unique approach based on PROSCI® ADKAR® model and adapted to 
MEA region



OFFICIAL PARTNER TO 

Powell | Solution Provider - since 2016 

Klaxoon | Solution Provider - since 2020 

Nulia | Solution Provider - since 2020 
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HOW TO CONTACT US 

Ezzat Sayegh Ezzat@cloudforwork.com
+971 55 647 8717

Abdallah Lattouf Abdallah@cloudforwork.com
+971 52 829 0309

Amit Chhabra Amit@cloudforwork.com
+971 58 649 0309

mailto:ezzat@cloudforwork.com
mailto:Abdallah@cloudforwork.com
mailto:Amit@cloudforwork.com


THANK YOU 


