
KEY FEATURES:

Improve Patient 
safety through 

integrated Incident 
reporting

Role-based 
security

Digital witnessing 
and requisition 

approval

Integration with 
existing pharmacy 

dispense and 
inventory systems

Electronic CD Order 
Book requisition

Named patient, 
patient’s own, 

discharge and illicit 
CDs

Full audit trail from 
pharmacy to bedside

Clean UI workflows 
to support Standard 

Operating Procedures

eCDR Pro is an electronic Controlled Drugs System that has been specifically co-designed 
with an NHS Trust to help Clinical Directors & Chief Pharmacists to manage CDs more 

effectively across an acute setting.

The system is implemented on Microsoft’s Azure Cloud platform and can be scaled to 
support 100s of CD storage cabinets, with 1000s users and flexible to meet the needs of 

future Integrated Care Systems. 

WHAT IS eCDR Pro?

The safe custody and management of controlled drugs is essential to modern clinical care.   
Trusts must ensure that CDs are not subject to misuse, abuse or theft. They must comply  

with current UK legislation and regulations.

A number of NHS Trusts still use hand-written order books and registers to manage CDs  
across complex environments containing many clinical areas and locations.

This is error-prone and relies heavily on manual validation and witnessing to ensure compliance. 
In addition, there is no visibility of stock levels across the organisation to ensure that locations 

hold adequate stock at all times and the replenishment of stock often requires extra effort. 

                   HOW OUR CO-DESIGNED DIGITAL 
SOLUTION WITH THE NHS HELPS PREVENT 
DIVERSION OF CONTROLLED SUBSTANCES



• Ensure that controlled drugs 
are managed and recorded 
correctly in each clinical area 
and location 

• Support safe custody across 
all CD locations owned by the 
trust 

• Reduces overheads in stock 
ordering through integration 
with ePMA lifecycle 

• Secure cloud solution and 
flexible to support needs of 
Integration Care Systems 

• Provides insights into incident 
hot-spots for preventative  
action to be taken

• Legal compliance and adherence to 
standard operating procedures 

• Visibility of CDs across the entire 
organisation 

• Reduced data entry errors 

• Streamlined requisition and stock 
replenishment 

• Strong evidence of approval and 
witnessing 

• Automated incident reporting 

• Simple management of practitioner 
roles and permissions 

• Integration with other clinical systems

WHY USE 
eCDR Pro? 
eCDR Pro helps NHS Controlled  
Drugs Accountable Officers 
(CDAOs) in the following ways:

KEY BENEFITS:
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