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s> About HCL-PowerObjects

Founded in 1993, acquired by HCL Technologies
in 2015

Over 1400+ team members dedicated to
Dynamics 365

One of Top 5 Microsoft Global Sls for Microsoft

Microsoft Partner of the Year over 30 times in last
10 years

Actively serving over 2 Million+ Dynamics 365
Users with IP
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CRM & ERP

Resources: 20+

UNITED STAT

Minneapolis, MN Onshore
Resources: 500+

Service Support Education Add-Ons

UNITED KINGDOM

Locations: CRM & ERP

Manchester, UK  Onshore
Resources: 200+

SINGAPORE
Locations: CRM & ERP
%4 Singapore  Onshore
INDIA CRM & ERP Resources: 75+

Locations:

Hyderabad, India Onshore .
Madurai, India Resources: 400+

CRM & ERP
Onshore
Resources: 15+

Multi-award winner

2020 (Business Applications) Technology Innovator of the Year

2020 Customer Service Global Partner of the Year
2019 Customer Service Global Partner of the Year
2019 Financial Services Global Partner of the Year

2019 Power Platform North America Partner of the Year
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Dynamics 365 & Power PIatformj
Customer Insights & O P

Sales Power BI

Marketing Automation o Intelligent Sales ' Power Platform ‘ Power Apps
LinkedIn SalesNav : & Marketing :  Power Automate

Sales Insights . ;
Market Insights 1 m

Power Virtual Agent

Customer Voice

Common Data Service

Customer Service Insights Data Connectors

Connected 0(8 Al Builder

Omni-Channel Service Proactive

. Customer
Virtual Agents Service Commerce Azure DevOps
Portals 4
% . ) . Azure Integration Services
Forms Pro o {‘2.} _____ J Azure Data Services
ChatBots ' .....................
Finance
Field Service o Connected ':Iiﬁ:ﬁzre'if&e Supply Chain Management
Remote Assist Field Service Supply Chain { Human Resources
Azure loT ", A M ®OPOWER
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D365 Sales:

* Pro
e Enterprise
*  Premium

Opvamics 365 8 Dmamcs3s Dynamics 365 Dyranics 365
Gommerce yuman Resources [l ©5 Mobie Aoy % unlvrsal Resource
2 Scheduling

Project management  Enteoriss resource manager
for small and melum companies

_ Dymamics 365 Dynamics 365
Project Operations Business Central
ment
companies

 Oeratons Schatlo s st

Functionality

A -~ Y
Micresoft Customer Service (R T L

ot .Mﬂf
T, —
g i o e s 310

Seamloss sychronizaion
ol Linkedin Isads

Customer sevice management
or proesslonais

Froges omanics s »  Damics 365 Opnamics 365
Sales insights Market Insights ™ Cusomer insights
g Arvon s sl iven kel s Powrprsoatnd engemnt
- e At s and v i cusamer s
‘agents in cuslomer service: L Ar

T 38 madts

& Dvmamics 365 ldyamics 365 ®) Drimics s Dymamics 365
Remote Asist Prodict Visuallze import ool
resence ool

06 D namics Services s EEET e BT BT
Dynamics. Dynamics 365 Inventory Configurable business
-“—"—'_’ *: e s e e
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Power Automate (il Power Anps

et mm—

Power Virtual Agent [ul) Power App portals

Robotic process auomat Business solutions ol Inteligont viral agents ortal manapement

B Microson 365 Microsoft Azure Utecycle Services Microsoft Forms Pro 2 Microson Graph

Gatoway 1o data and ntlligonce

otice solut Cload computing saution il o manase e lcatn ecre Surveys slation

Crated by adim Kore, 20

M= Microsoft Ecosystem

A Microsoft Azure
I

v

&) Microsoft Dataverse

3rd Party
AppSource
00
Power Apps
Application development

Power Virtual Agents
Intelligent virtual agents

Power Bl

Business analytics

Power Automate
Process automation

Dynamics 365
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Product name

Product name

B, Dynamics 365
Sales

Sales Professional

Sales management solution Sales management for profession

»8
CRM Sniutions

Dynamics 365 £

Dynamics 365
Microsoft

Relationship Sales

Build customer relationships
gt scale with relationship selling

-

Dynamics 365
Customer Semvice

Customer service management

* Customer service hub
« Service scheduling
» Contacts management

» Client management = Product information = Visual insights

management

Dynamics 365 Customer
Service Professional

Customer service management
for professionals
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» Workflow .

« Mabile client v
« Resources management =

» Proactive service defivery  suggestions © Event management Microsoft Flow
+ Resource scheduling « ContractsiOfers « Client management  Linkedin cennector
dashboard management « Digital marketing * Customer journay
» Resource planning » Sales * Marketing campaign designer
“ Cusiomer assels “ Retum management management * Legistic management
management « Billing * E-mail marketing “ Customer Insights
= Procurement managemant campalgns Integration

= Documents = Linkedin Sales
» Contact management « Simplified templates Navigator
management « Competitors opportunity-to- * Document integration
* Marketing management invaice p x ionship
» Linkedin integration » Microsoft Teams » Customer 360 » Outlook add-in visualization
* Sales Integration view * Teams add-in * Contacts analysis
* Order management  » Microsoft = Sales data * Forms pro suppod
* Proposal Relationship Sales  » Business process © Sharepoint
management integration it support
* Lead management  » Business process

, Dynamics 365 Field Service

Field service and maintenance
management

‘Connected field service = Service orders
Ci =] gement

Resnrurce management

« 10T alert Al-based

* Next best action  » Customer service  © Client management
* PointDrive center » Service management
integration #C d # Integration with
= InMail customer service Dynamics 365
communications  » Queue Virtual Agent for
support management Customer Service
» Case management » Knowledge article
© Task management templates
« Service calendar  » Knowledge

] -

© Customer journey
* Deep personalization
EXPETIEnce

* Praduct
information
management

» Service scheduling
migration tool

Dynamics 365 Marketing

Marketing management

* Layout editor
« Email AJ& testing
* Support approvals using
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Microsoft Outlook Integration

Pg 9 [7\1 \L{: Lj\ = Inbox - ben@mobileproductivity2016.0nmicrosoft.com - OQutlook

Ll Send /Receive  Folder  View Help (‘ Tell me what you want to do

DR XO QARG WEE O B P& D *Easily track information from Outlook into Dynamics

x

New New | o Cenlis Delete Archive  Reply Rsply Forward ['E More~ Move Rules OneNote Unread/ Categorize Follow Store  Dynamics ° o . . . .

S e with one click: Link email messages, meetings, and
New Delete Respond Move Tags Addns A

<

ot hneiaie ) Lot ] | gy Qi Qo o ©appointments to a row in your app. For example, link an
Inbox All~ Wed 11/30/2016 1229 PM ynarmcs 365 . o o .
oben@mcOTEn r : @ Al Belew <AlleB@Productivity201 email message to a specific account, opportunity, or case.

toottctit. ety ||| O Yo . *View all Dynamics content in Outlook: Once emails are

- i Cm—— @ 6560 tracked, you can pull up all contact or account informatio

e e, =™ || directly in the Outlook pane.

o | | Gty s e C:“;if”ew " = Create new contacts/leads: with a simple click of a

o e g button, you can create new contacts in Dynamics pulling

ek e s e o information directly from the content of the emails.
suyMcAh COI%SO i a7 oy -Offline access: Dynamics 365 for Outlook uses offline
me . e — synchronization filters to c.Ietermlne the subset. of data to
a——__ o o i S copy to your local hard drive when you go offline. Before
3g:gfchm'dt you go offline, you can modify these filters or create new
— oo © filters to synchronize just the data you need.

o el B . b

{tems: 12 & Reminders: 26 Allfolders are upto date. ~ Connected to: Microsoft Exchange [ B = ] + 100% ..powER
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Microsoft Teams Integration

*Collaborate seamlessly: Invite anyone in your
~~ organization to view and contribute to Dynamics 365
+ = customer records within the flow of a Teams chat or

Opportunities

o e e coveeeeses 0 channel.
— = e m— o ‘:“ .. *Accelerate productivity: Connect conversations across
s o = '@ ~ ...| the organization. Meet, chat, call, and collaborate in
PSS =) @ B muu'ouanq x W @ e o , Dyn amics 365.

2 e (3 — -Enhance engagement: Bring related conversations

= | Eek together with real-time contextual and suggested chats,

° R . and capture customer sentiment to stay in tune with their

: | [P pee—— ket needs.

O ... - | <Integrate experiences: Increase audience engagement
o @ U E - during and after events across multiple channels with
— :;. engaging content and recommendations.
- Ar @ @ b =
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Power Bl Dynamics 365 Integration

*Collaborate Across Datasets: Ability to
bring in multiple data tables from different

ElR Sales Report Option 1 - Power Bl Desktop Nitin Khanna (MSIT) (2 =

File Home  Insert  Modeling  View  Help

GheDEADR PR ARG BE 4 solutions ,
e et S da e | b | v bk v | mesme e | *View directly in Dynamics 365 or Teams:
Power Bl has the ability to be embedded in
ul OVERVIEW $5.3M $5.3M $2.6M $2.3M $33M $21.6M < Visualizations 1
Dynamics 365 for easy access on platforms
@ Units by Country and Sales Size Sales Amount by Brand Name E IHH E [h[ﬂ E 1 .
<
. awia you're already using. -
FHFLOO ‘Improve Publishing efficiency and
Te¥a . . . .
SEE R Py accuracy of Bl content: Quickly identify
€07 differences and move content from
$=€8 development and testing to production
= o with confidence using the simple visual
Om o cues in deployment pipelines.
A gt s e *Stream analytics in real time: Know
Dril hrough what's happening now, not just in the past.
S Get access to real-time analytics so you're
o off O— . . .
o always ready to make timely decisions.
Overview + eep all filters
Page 10f 1 )
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