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We believe successful solutions require a human perspective, 

a strategic approach, a solid understanding of data and technology as well as a 

strong execution.



The Xylos security approach

ASSESS
▪ Baseline measuring
▪ Establish endpoint overview
▪ Define building blocks
▪ Create roadmap

IMPROVE
▪ Implement technology, 

procedures, policies
▪ Improve resilience, lower risk

MANAGE 
▪ Follow up compliance
▪ Maintain resilience level, 

both for technology and 
people



Interviews & workshops

Questionnaires



Technical assessments



Create Roadmap



Endpoint Management

Based on 4 major cornerstones:

▪ Enrolling and managing Endpoints

▪ Protecting and securing all Endpoints and 

applications

▪ Maintaining and updating endpoints to 

achieve compliancy

▪ Delivering applications in a secure manner



Enroll

✓ Provide specific enrollment methods for 
iOS/iPadOS, Android, Windows, and macOS

✓ Provide a self-service Company Portal for users to 
enroll BYOD devices

✓ Deliver custom terms and conditions
at enrollment

✓ Zero-touch provisioning with automated enrollment 
options for corporate devices

Support & Retire

✓ Revoke access to corporate resources

✓ Perform selective wipe 

✓ Audit lost and stolen devices

✓ Retire device

✓ Provide Remote Assistance

User IT

Configure

✓ Deploy certificates, email, VPN, and Wi-Fi profiles

✓ Deploy device security policy settings

✓ Install mandatory apps

✓ Deploy device restriction policies

✓ Deploy device feature settings

✓ Restrict access to corporate resources if policies are 
violated (e.g., jailbroken device) 

✓ Protect corporate data by restricting actions such as 
copy/cut/paste/save outside of managed app 
ecosystem

✓ Report on device and app compliance

Protect



Technical Support Services

Essentials

Service Desk Access

Incident handling
(All incidents included)

Patch management

Premium

Incident Priority Upgrade

Functional / Technical Advisory

Xylos Technical
Account Management

Standard

Technical monitoring

Backup Management

Compliancy monitoring

Service Delivery Management

Service reporting Service Management Governance

Standard changes Non-standard changes Functional support

Support Package

Information request

Essentials: Business hours, Standard and Premium: 24/7



Inspired by technology,

atypical by nature.


