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OneView Product Description
OneView is a Microsoft certified, cloud-based, Telecoms Lifecycle Management system. 

Through integration with service providers, OneView enables automated data collection, 

enrichment and verification of enterprise usage, spend and vendor performance. 

OneView also integrates with your 3rd party business applications to take the complexity 

out of managing isolated telecoms and IT operations.

Why OneView ?

• Telecoms Strategy

• Telecoms Expense and Life 

Cycle Management

• Integration into providers and 

customer applications and 

processes

• Cloud sales through CSP

OneView gives enterprises in-depth visibility and full control over their telecoms usage, 

spend and service provider performance. OneView is a Microsoft certified, multivendor 

system that provides an independent view and always stays up to date with market 

trends and business needs.

With Nebula, we have real time visibility on what is happening, allowing us to make decisions and changes before we get the 

bill at the end of the month. In the first month we reduced our overall bill by 26% per month, simply by monitoring what was 

going on. 

- Jacques Barkhuizen - Former CIO, Deloitte SA
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• 20% decrease year-on-year in telecoms 

cost per branch saving in direct fixed 

voice costs, which included branch 

footprint growth of 17%

• 43% saving year-on-year in APN Mobile 

data costs whilst the number of users 

increased by 15%you more power.

• Significant decrease in indirect cost as 

300 users decrease their claim time with 

over 90%

• Within six months, Nebula lowered the 

client’s out of APN data costs by 72%

• Roaming cost decreased by 48%

• Overall mobile cost decreased by 46%

• Indirect cost decreased by 80%

• Client annual mobile voice & data bill 

51% direct cost savings despite 144% 

increase in mobile data usage

• Improved and increased visibility and 

management over the deployment and 

usage of the over 4,000 SIM based 

devices deployed nationally leading to 

53% indirect cost savings due to 

process automation

Simplify High 

Performance Telecoms

OneView Results



OneView

Our promise to you

• Direct and indirect return on 

investment

• Operational simplification

• Highlighting and minimising risks

• Compliance enablement 

• Accurate and pro-active decision 

support

• Real time integrated enterprise 

visibility

• A custom, user-friendly interface

With Azure, OneView can fully leverage the advantages of the cloud to provide our clients 

with a high performance, scalable system that enables next generation telecoms and 

business innovation.

Resilient and robust system fully hosted in the 
cloud 

• Clients experience a system with high availability and 

performance

Software development is more agile, granular 
and decoupled

• Product innovation is increased by the ease of expanding 

the system and its functionalities

A system with increased ability to process large 
amounts of data and traffic without 
compromising on performance. 

• Optimised customer experience and satisfaction. 

Desired Business Outcomes with Microsoft Azure

Why Nebula ?

• Rapidly Expanding Client Base

• Increased Product Innovation

• Fully Cloud-Based High Performance System

Nebula is a leading telecoms innovations firm striving to redefine how high performance telecoms can play a role in 

successful business strategies. At our core, we are passionate about the achievement and success of our clients. Nebula 

offers a unique set of next generation telecoms solutions to give your organisation enhanced capability to manage and 

optimise your entire telecoms environment.

OneView Client

Highly Scalable OneView™ 

Solution

Product Architecture Diagram  
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Agile Development Surge Cloud Platform™

48Software, Surge Cloud Platform™

We provide companies with a digital transformation strategy based on 

business needs and develop fully integrated and customer-centric 

digitalisation solutions using Surge Cloud Platform™.

48Software is a Cloud Development Team that simplifies application delivery 

through agile cloud development. The 48Software team takes advantage of 

cloud components and Surge Cloud Platform to develop and deploy highly 

scalable and secure products while creating a collaborative learning environment

“Azure’s Cloud Components have allowed us to build Surge Cloud Platform to fast track our customers’ go-to-market, by 

providing the fundamental services that enable core app functionality”

– Andre Witte, CIO, Nebula
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Resilient and robust solution 

fully hosted in the cloud 

A flexible solution that allows 

ease of continuous innovation

• The ability to address needs with much 

higher speed and scale your output.

• A highly trained and skilled development 

team

• Agile delivery via a SCRUM Methodology

Accelerated Cloud Application 

Development

• A digitalisation platform with high 

availability and performance

• Take advantage of pre-fabricated 

microservices to fast track the 

development of Cloud Applications 

Simplify application delivery through 

agile cloud development

Why Surge Cloud 

Platform™?

• Accelerate your Go-To-

Market 

• Fast Track Cloud App 

Development

• Cloud Identity Management 

using Identity Server and AD

• Optimize User Experience

Cloud Best Practice

• A new approach to addressing complex 

and ever-changing business needs with 

best of breed, innovative cloud 

technologies.

• Always up to date and latest stable 

technology, giving you more power to 

innovate.
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