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Why is digital transformation required 
for Frontline Workers?

Click & 
collect

Data demand 
planning

Agile & resilient supply 
chains

Nextgen 
logistics

Omnichannel
experiences

AI Revolution

Digital communication & collaboration

Reimagination of 
brick & mortar

Sustainability

Intelligent
Systems

Commerce 
anywhere

Safe & efficient stores 

Employee health and safety

New business models,
coalitions & ecosystems

Unlock data insights and 
eliminate silos

Online scalability
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Example Frontline Worker
3 Phases Implementation Process

Workshop – Frontline

On-premises “untouched”

Frontline Worker
Hardware

Frontline Worker
Hardware

On-premises
extended with Cloud & Frontline Worker
Tools and Hardware

Frontline Worker
Pilot & Production

Fujitsu – Managed Services 
(optional)

PoC – Industry Adjustments & Test

4 Weeks – Fixed price

Frontline Worker
Hardware

On-premises / Stock 
Integration with Cloud & Frontline when needed



3 © Fujitsu 2022

Example Frontline Worker Implementation

Cloud Basics (Standards / Prerequisites / Change of Consciousness)

Security (Identity = Control Plane, Platform Security)

Frontline WorkerMicrosoft365

Hardware

Backend Services Exchange / SharePoint 
Power Plattform (Enablement / Migration)

Frontend Services
Teams / M365 Apps, Flow, Shifts

Processes

F-Licenses

Collaboration

Frontline Worker
Hardware
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Unique: Technology & Service Vision

Chip

Cloud

to

Full stack Provider 
(CSP & LSP)
● Microsoft full M365 

& Azure Stack
● SAP
● ServiceNow

Service Hub
● Multi cloud
● Robot Process

Automation (RPA)

● Processors
● Clients/Server
● Mainframe
● Storage & Networking
● Quantum – Inspired

Computing – Digital Annealer

Software 
development IoT

● Codesign Approach
● Innovation Framework

Security & Compliance 
Operation Center

Global end to end-Services incl. onsite

● >100.000 Patents
● Eco friendly environment
● Low CO² Footprint

● Number 1 in Japan – Top ten
worldwide

● 126.400 Employees worldwide
● 180+ Countries covered, 40 

Languages
● 1.500 Integrated partners4 © Fujitsu 2022


