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Key Features o

Track Actions Configurable Consolidation
Most common actions including Create, Monitoring can be configured for the Ability to choose the period by which the
Delete, Update, Set State, Form Opens choice of entities and actions. tracking should be consolidated. It can be

summarized by Daily/ Weekly/ or Monthly
basis. This helps with reviewing against
goals if any set for the users.

and CRM access is available for tracking.

F E A
Reporting Leaderboards Performance
Activity stats stored within Dynamics Easily view the activity breakup and Statistics collected in the background
365/CRM in a format that is easy to individual user performance across the without impacting performance or user
report on using either the OOB Charts CRM application through Dashboard experience.

or SSRS/ Power Bl Reports. visualizations to list out key metrics.

Log-in/Log-out & Check-in/Check-out

Track daily Log-in & Log-out details of each user in Dynamics 365 CRM. Also, keep track of time spent by each user on particular Entity
records with Check-in & Check-out feature.
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Available For

SUPPORTED VERSIONS DEPLOYMENTS

* Dynamics 365 8.2 and above *  ON-PREMISES
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Dashboards for Performance Insights
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Configure Tracking for Entities & Actions
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Monitor Activity Counts

([P VSR ADORTION TRACKING
q Jack Inogic - Lead - create
er " @ O Sam Inogic

General Related
Tracking Summary
8 Name *  Jack Inogic - Lead - create & Owne
B Entity Labe Lead £ Message create
= E;:.t} Configuratian =¥ Lead-create & Count 5
B start Date 9/1/2019 e & use O 2 Jack Inogic
B End Date 9/30/2019 |
Tracking Details
Refresh M  RunReport ~ @ Excel Templates
v | MName Record URL Access Date Time (for Login only) Status Reason Created On T
ack Details: Jack Inogic - Lead - create - 97 https:/fipcrmug.crm.dynamics.com/mainaspxfetn=lead&pag - Active 9/30/2019 3:471 AM
https:/fipcrmug.crm.dynamics.com/mainaspxfetn=lead&pa Active 9/30/2019 247 AM
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Track User Log-in/Log-out Counts
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My Active Contacts Se e 0
| Full Name e e
A. HENLIA CHEN nark1850@inogic.co HC 6106357345
A. HENLIA CHEN -Copy a 0@inogic.co HC Co 7345
= USER ADOPTION ENTITY CONFIGURATION
=D Application-loginlogout
General Related
&1 Name Application-loginlogout Owner * @ O Sam Inogic
Entity Label Application £ Message loginlogout
£ Entity Schema application & Period Daily
Trackings () Refresh [ Run Report ~~
v MName T Count User Entity ... Message Start D... End Da... Created On
Sam Inogic - Application - loginlogout 3 @ Sam Inogic Application  loginlogout  10/22/2019  10/22/2019  10/22/2019 &....

crm@inogic.com

Available on
Microsoft AppSource |

©.

innovative logic

imoGicC


https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.728355ef-5b19-45f6-bb63-9680886e551a?tab=Overview
https://appsource.microsoft.com/en-us/product/dynamics-365/inogic.728355ef-5b19-45f6-bb63-9680886e551a?tab=Overview

Track User Check-in/Check-out Coun
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Next Steps

Learn more about today.

Get your free User Adoption Monitor trial now from
or !

Get started with

Email: crm@inogic.com
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