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Introduction

Maplytics™ is a leading Certified for Microsoft Dynamics 365 (CfMD) geo-analytical mapping app.
Maplytics empowers users across verticals with the power of Geographical Data Visualization, Optimized
Routing, Automated Appointment Planning, Proximity Search, Heat Maps, Shape Overlay, Census data
visualization and Territory Management to drive better sales, improve business processes and engage
right customers at the right time.

Maplytics is available for Microsoft Dynamics 365 8.2 & above and supports all deployment models of
CRM On-Premises and Online with support for Power Apps and CDS. It uses the API services provided

by Bing maps. The following are the highlights of Maplytics:

AN N N N N N N N YN U U N VN U U U N AN

@iHDEiC

Ease of access

Multiple language support

Plot any entity record on the map

Area of Service

Proximity Search

Auto Scheduling

Territory Management

Check-In

Bring your own icons

Multiple category on plot card

Multiple territory for a record

Spider Cluster

Building Marketing list

Pie Charts and Column Charts in Heat Map
Overlay

Merged Plot and Route view

Maplytics Security Template

Point of Interest search

Layer Menu

Concentric Proximity search

Bulk geographies upload

Shape operations

CRM / Dynamics 365 Customer Engagement
View travel distance on proximity search

innovative logic
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ﬁo MAPLYTICS™

PowerApps Component Framework
Census data visualization

Support for CDS

Data grid resizable

Plot Saved Templates on individual records
Color coding of pushpins based on
configurable categorizations

Routing with multiple waypoints

Along the Route search

Ability to Save & Share Driving directions
Sales analysis made easy with Opportunity
and Sales Heat Maps

Summary Card on Detail and Heat Map
Configurable color for Heat Map measure
Include Maplytics component on the
Dashboard through configurable queries
Geocoding Confidence Rating

Compatibility with Dynamics 365 App for
Phones and Tablets

Route Redirect for turn by turn navigation on
mobiles and tablets

Seamlessly integrated within Dynamics

Check-In

Page 7 of 178




Maplytics™ — User Manual

Language Support

Maplytics is a multi-language solution currently available in six different languages namely:

e English

e Spanish (Espafiol)

e German (Deutsche)

e French (Frangais)

e Portuguese (Portugués)
e  Turkish (Turk)

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

Email Templates | Email Signatures  Email | Privacy | |l

General | Synchronization | Activities

Select the language you prefer to s amics 265 displayed in

Help Language English

@IHDE.& ﬁO MAPLYTICS™

Maplytics auto-detects the user language
set in Dynamics CRM and sets its
language accordingly.

To check user language set in Dynamics
CRM, please go to Settings > Options >
Languages
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Maplytics Configuration (Personalization)

Each user of Maplytics can customize Maplytics configuration according to their preference. The user can
configure Zoom level, Current Location, default origin and destination and a couple of other settings like
Map more, default summary grouping, etc. Please go to Settings > Maplytics Configuration Details >
Select Maplytics Configuration record for the required user (users added in Team Maplytics)> Set
according to the preference

Refer to ‘Maplytics Configuration Details (Personalization)’ section of Installation Manual for a detailed
description of personalization settings.

Maplytics Security Template

System admin and Maplytics admin can provide selective access of Maplytics actions to the Maplytics
users. They can select the relevant Mass actions & other actions and provide the access of the same to
the respective Maplytics users on the map.

Go to the Settings > Maplytics > Maplytics Security Templates > New

Dynamics 365 ~ Maplytics | Settings > Maplyties Security Templates

= B Show Chart [ Delete | v O Refresh [F Emailalink | ~ o Flow ~  fll RunReport BF Excel Templates Y Export to Excel | v

(3 Home

. . . o | o
R . B Active Maplytics Security Templates
5> Pinned v
v Name T Add...T] Aut.. TL Cha..TL Cre.. TL Cre.. Tl Cre... T} Cre.. TL Do.. Tl Bxe.. T
Maplytics
Maplytics Dashboard Field Sales No No No No No | Yes No
B cntity Maps Marketing No No No No No ] No No
B Maplytics Templates
| Maplytics Configurat...
| B Mapiytics Security Te...
&  License Registration
B Teritories
B Teams
B routes
5
ﬂ # A B C D E F J} | 1 M N O P Q 5. T u v X Y z
Vi ords that start with this |etter
1-2 of 2 (0 selected)
H Settings =

Go to General and provide a name for the template. Under the section of Maplytics Configuration Details,
add the Maplytics Configuration Detail records of the Maplytics users whom the created template has to
be assigned.

() =TT o mapLyTICS” Page 9 of 178
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MAPLYTICS SECURITY TEMPLATES
Field Sales

General Action Configuration  Related

Name “  Field Sales Maplytics Configuration Details
v | User Tl | Product Name T | Distan... T,
Peter Asht. Maplytics Mile
John Parke Maplytics Mile

Go to Action Configuration > Select the required actions to be made available to the users selected

1 Sa

General  Action Configuration  Related

s Actions

Manag;

Actions

To remove the users from the list, Go to Settings > Maplytics Configuration Details > Select the record of
the required user> Remove the lookup value for the field of ‘Maplytics Security Templates’

@nas.é ﬁo MAPLYTICS™ Page 10 of 178
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o Maplytics

General Auto Scheduling  Related

Along The Route

Distance Unit Mile . 5.00
Distance
Optimize Direction No Default Location -
Live Traffic No Records Per Page In
Grid 50
Route Option Shortest Time

Zoom Level -

=) Map Center

& User @ £, Peter Ashton
Heat Map Type Boundary Maplytics Security A Feld sa
Template el sates
Summary Grouping City
Set As Destination None
Default Template
Set As Origin None
Bl Adive | Staws: Actve Save
Note:

o All the actions will be visible to a user, if no template is assigned to the user
e Only System Admin and Maplytics Admin will be able to access the Maplytics Security Template Entity

@nas.é ﬁo MAPLYTICS" Page 11 of 178
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Individual Record Map

©

A tab to display an Individual Map section has been added by default on the Account, Contact and Lead
records as a part of the Maplytics solution.

ACCOUNT
° A. HANSA PERSAUD & SONS

No. of Employees

Summary Tab Map Project Price Lists Details Field Service  Scheduling Related

No Auto Geocoding ¢ Kl : chmond
No Auto Geocoding Yes -“ Vet o Ukt -R ‘ ‘}5 Richmond
. fiiheact g ? 3 @ contact_customer_accounts|
Street ? & Yy La Tourette 7
————— private bag 10306 LN Park Ocea
514 i

N
S
e‘* Lo

Sewaren Arthur Kill

& GreatKills Park
Boynton Beach 3

Staten Island

Great Kills
Spring WoODROW Harbor
on | Creek
State/Province NY
oy
o Barber w“\,ﬂm
10309 o i
i a0} Outerbridge Crossing
Wolfs
titude fon
Latitude 40.54336 i i
e
Longitude -74.20697
Perth Amboy . 2s00fest | 1km.
erritory (10 New york post... pBing © 2016 HERE, ©2015 Microsofl Corporation T2mme

Here, two types of pushpins are plotted on the map:

Orange color pushpin:

This always indicates the record location on the map. This pushpin is movable on the map. If the
user is not satisfied with the automatic geocoding information stored for the record, they can
manually move the pushpin to the exact location of their choice. As the user moves the pushpin,
the geocoding information (Latitude and Longitude) is updated in the bar at the top. Use the
Update button to save the updated geocoding information.

If the application is not able to geocode the address provided, the user can edit the address in the
Address text box and click on Search button. This will help the user to geocode the address.

Setthe ‘No Auto Geocoding’ option to ‘Yes’ available on the left-hand side, if the user has manually
set the geocoding information and do not want the automation to override the geocoding
information.

Related Record Pushpin:
The related records are indicated by star pushpins. Related records correspond to all 1:N

relationship between the plotted Entity and the user can set a default relationship which should
always be plotted whenever this map is loaded. The user can further see related record
information by clicking on it. The user can plot maximum two relationships here. The user can use
‘Relations’ drop-down to select the available relationships for this Entity. Check the Entity Map

T &P MAPLYTICS™ Page 12 of 178




Maplytics™ — User Manual

settings (refer to Installation Manual) to set Default relationship and adding more relationships

to ‘Relations’ dropdown.

Steps to add the Map to other entity
forms:

Open the Entity form and go to the ‘Insert’
tab.

Click on ‘Web Resource’ button, as shown
in the screenshot.

—:-l-,li
=

Ay Microsoft Dynamics CRM

Sl e

35| Frame
Saction Three  Three Two Two Twe One Sub-Grid Spacer Quick View Bing Navigation
+  Columns Columns Columns Columns Columns  Column Form Notes Maps Link
3 Tabs 2 Tabs 1Tab Control
n Solution: Default Solution Web Resource
4 Opportunity
Summary Form: Opportunity Add an existing Web resource to this
Map form.

Product Line Items

Quotes

4 Summary

You can also define how the Web

on the form.

21 Add Web Resource -- Webpage Dialog

Add Web Resource

Add an existing web resource to the Form.

General Formatting Dependencies

Web resource

‘Web resource * 51 ikl_/Maplytics/Maplytics.Individual Map.htm|

Field Name and Properties

Name * WebResource_ |Map

Label ™ Mzp

[[]Display label on the Form

Visibility

Mvisible by default

Web Resource Properties

Custom Parameter(data)

1 Restrict cross-frame scripting, where supported.

Pass record object-type cade and unique identifier as parameters.

oK Cancel

In the Add Web Resource dialog, select
“ikl_/Maplytics/Maplytics.IndividualMap.html”
web resource and check the Pass record object-
type checkbox as shown in the screenshot.

Click OK, then Save and publish the form to see
the Map on the entity form.

Note: To plot a particular address on the Map, it should be geocoded and the Latitude & Longitude
should be set for that address. For geocoding you need to execute Maplytics Geocoding workflow for

the records.

) innavative logic
@il‘IDEiC
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Area of Service

The user can view the data in a proximity or a region around an individual record as defined by the user

in the Area of service.

Summary Map Area of Service Accounting Details  Details  Versium Predict Insights ~ Project Price Lists  Linkedin Company Profile  General  Partner Program
Area of Service -
Search Option
Proximity v
Proximity
® Distance Time ) Ei
12 Miles = { -| Cluster map
Search Option
Select Datasource 8y Location v
Account v Accounts - Staten isla ¥ WY  Current Location
4364 at ARTHUR KILL ROAD Staten Islanc | @
] Proximity ' Aikons
® Distance © Time
\‘ Show Travel Distance
1.2 Miles v
Select Datasource

Add Area of Service tab

To add Area of Service tab, Open the Entity form and go
to the ‘Insert’ tab. Click on Web Resource button, as

shown in the screenshot.

i L ==

Three Three  Two  Two  Two  One  Sub-Grid Spacer QuickView
Coiumns Columns ~ Columns Columns Columns ~ Column Form Timeline

3 Tabs 2Tabs 1Tab

Add Web Resource

Add an existing web resource to the Form.

General | Formatting | Dependencies

~Web resource

In the Add Web Resource dialog, select
“ikl_/Maplytics/Maplytics.AutoSearchFilters.ht
ml” web resource and check the ‘Pass record

Web resource ®

] ikl_/Maplytics/Map I\,-tics.AulcSearchFiIlers‘rﬁ

object-type’ checkbox.

— Field Name and Properties

The preferred number of rows in formatting is 15.

Name * WebResource. [area of senvics

Label * |ares o sermice

| Click OK, then Save and publish the form to see

O pisplay label on the Form

the Map on the entity form.

— Visibility

#yisible by default
¥ Enabile for mobile

&

—Web Resource Properties

Custom Parameter(data)

Restrict cross-frame scripting, where supported

&l

Pass record object-type code and unigue identifisr 52 parsmster:
innovative logic
noGIcC
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Create an Area of Service field

To save the values entered in the Area of Service, the user needs to create a field for the Entity for which
Area of Service has been added. Go to Entity form > New field. Enter the following values:

Name - Area of Service

Data type — Multiple Line of Text

Maximum Length — 10000

Select the field in the respective Entity map for the Area of Service field.

ENTITY MAP
account

General  Attribute Mappings Tooltip Mapping  Categoery Configuration  Configuration  Advance Settings  Related

Title ® \ Account Name \ Area of Service \ Area of Service

Template \ \ I}

The values when entered and saved into the Area of Service, the corresponding data will be plotted on
the map.

View Area of Service data on a map

To view the Area of Service data on the map, there are two ways:

e Using Map button — the results are shown in a map opened in a different tab
e Adding Detail map on form —the results are shown in a map added on the same record

Using Map button

The user can open the Detail map to view the corresponding Area of Service data plotted on the map.

[©] New & Open Org Chart [‘@; Deactivate 23 Connect e = Add to Marketing List A, Assign GZ Email a Link ]E Delets O Refresh

ACCOUNT Annual Revenue No. of Employees
A. HANSA PERSAUD & SONS $366,466 00

o
53}
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Adding Detail map on form

To add a Detail map to show the data of Area of h :;OME """’ = =
Service, follow the steps mentioned below: l;l\ DBDJ [H:][” DDJ L]Dj _QDJ

Open the Entity form and g0 to the ‘Insert’ tab. Sec:.?on Cz’gr?‘%s Cgrurr?'\ens o_:!:x\r"grs Colel.'er‘.s CoT::ﬁrs
Add two columns.

3 Tabs 2 Tabs

Web Resource Properties 7 x
Modify this Web resource’s properties,

After adding Area of Service tab in the entity form
as mentioned above, follow the steps mentioned
below to add the Detail map on the entity form.

General = Fommatting  Dependencies

—~Web resource

Web resource® ¥ ii_/Maplytics/Maplytics.DetailMaphtmi
To add a detail map, Click on ‘Web Resource’ — Field Name and Properties
button. In the Add Web Resource dialog, select -
“ikl_/Maplytics/Maplytics.DetailMap.html” M s
web resource, add “form” as custom parameter
(data) and check the ‘Pass record object-type’ —Visibility
checkbox as shown in the screenshot. The e

preferred number of rows in formatting is 15.

—Web Resource Properties
form

Custom Parameter{data)

Re: frame scripting where supported

Click OK, then Save and publish the form to see B e iy S i G
the Map on the Entity form.

Enter the required values into Area of Service, save it and click on the refresh button on the Detail map to
view the data plotted.

Summary Map Areaof Service Accounting Details  Details  Versium Predict Insights ~ Project Price Lists  Linkedin Company Profile ~ General ~ Partner Program

Area of Service

Pl ¢ <o

Search Option

Proximity v

Proximity

® Distance ) Time |

12 Miles v § Cluster map
Search Option

Selact Datasource 8y Location v

Account  v| |Accounts - Statenisia ¥ B s

4364 3t ARTHUR KILL ROAD Staten Islanc | @)

(=] —— ANNADALE
® Distance ) Time
N Show Travel Distance
12 Miles ®

Select Datasource

() I &P MAPLYTICS" Page 16 of 178
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Detail Map

Maplytics buttons are added to the Entity forms as well as the Entity Homepages so that it can be easily
accessed from anywhere.

[©) T New Ega Open Org Chart [‘é Deactivate pﬁ Connect N % Addto Marketing List R—) Assign [Z] Email 2 Link IEI Delete O Refresh

ACCOUNT Annual Revenue No. of Employees
A. HANSA PERSAUD & SONS 366,466.00 e

Summary Tab Map Project Price Lists  Details  Field Service  Scheduling  Related

ACCOUNT INFORMATION Timeline -+ Primary Contact
Account Name N o
- Enter a note... b
A. HANSA PERSAUD & SONS CONTACTS

Using this button, the user can invoke the Maplytics application for detailed geographical analysis.
Maplytics provides both ‘Heat Maps’ view as well as ‘Detail Map’ view of the Dynamics CRM data. These
views can be easily accessed from the buttons added to the command bar in entity home pages and

other views.
@ Show Chart T New IE Delate e O Refresh I @ Detail Map 3‘9 Heat Map I [Z Email a Link ™ o Flow Run Report

& My Act|Ve Accou n'ts e Search for records P

v | Account Name T Main Phone Tl Address 1: City T) Primary Contact Tl Email (Primary Contact) T,
0969 QOcean View Road (415) 555-9933 Jersey - ---
10003 Account 4578755 - Adrian Dumitrascu Adrian@adventure-works.com
A Damc == Alberta == ==
A Datum --- - --- -

@nas.ug: 6@’ MAPLYTICS" Page 17 of 178
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Selecting a few records and clicking on the ‘Detail Map’ button on a particular Entity Grid view will open
the following window;

SV s S ™ ' R PRI
H (Fartla 20 N ) & E’] Road |

2 Pol o9 DIRECTION

Henry Kaufmann
Campgrounds.

It will automatically plot the selected records from the view on the map. Records that do not have their
latitude/ longitude will be ignored and will not be plotted on the Map.

@llﬁ'l":"“l"7'-h"|Ek 6'”‘“"—”'05" Page 18 of 178
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Plot

There are five different search options to plot the data on Map:
e By Location

By Region

By Drawing

By Territory

By Template

Note: The user can also configure the ‘Search Options’ to be visible on the map. Refer ‘Setup

Entity Map’ section of Installation Manual for further instruction.

By Location

@  Plot Records

Cluster map
This helps the user to plot the data using the geocoding of each record. Seareh Opien
. . By Location v
By Location search option also allows the user to perform Cument Locaton
Proximity/Radius Search based on Distance or Time. 75 2t RADFORD STREET Staten fand NV
Proximity
The Current Location is fetched from the user’s personalization record. © Dstance Time
. . Show Travel Distance
The user can also set a new current location using the contextual menu. '
. Miles v
Refer to the section of the Contextual menu. oot Datasore
Account ¥ || Select View v
+
Select Category
9 Plot Records Account Select Categc ¥
Select Overlay
Cluster map
Select Overlay v
Search Option
+
By Location v =] P
Current Location
1073 Richmond Hill Rd, New York, NY 103
Proximity
® Distance Time Select Datasource dropdown will list out all the Entities (OOB and
Show Travel Distance Custom) configured for Maplytics and the active views (System views,
Miles v Personal views, Maplytics Dashboards and Marketing Lists) that are

Select Datasource

Sales By Postal Code
Marketing Lists
Campaign - Customer's list

@:I‘IDE.IIg: &9 MAPLYTICS™

available for the selected Entity type. The user can choose one of the

Account ¥ |Select View T . . . .
e views to plot all the records available in that view.
+ System Views
Select Category Active Accounts
All Accounts
Account Sele My Active Accounts
Select Overlay Vendors )
Personal Views
Select Overlay Accounts - Staten Island . T Y 7
n Service providers - France Note: The user can also configure the ‘Views List’. Refer ‘Setup
Dashboards
o My New Accounts This Month Entity Map’ section of Installation Manual for further instruction.
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The user can select additional entities using the ‘+’ button. The user is
allowed to specify a maximum of 3 Datasources for plotting the data
at a time. This allows for viewing Dynamics CRM data across Entities
in a single view on the map.

After selecting multiple entities, the user can click on the ‘Search’
button to plot the records for the selected entities. This helps the user
to visualize three entities on a single map.

Note: User can define the colors as well as pushpin shapes of
the Entity — view combination. Refer to ‘Setup Entity Map’
section of Installation Manual for further instructions.

@  Plot Records

Cluster map
Search Option
By Location
Current Location
75 at RADFORD STREET Staten Island NY 103 \-./
Proximity Y
® Distance © Time
Show Travel Distance
Miles v

Select Datasource

Account ¥ || Active Accounts ¥ X :\.-_/

Lead ¥ | |leads - NY ¥ X ;\.-/

Opportun ¥ || All Opportunities ¥ X '\-_/

Select Category Y
\ccount Select Categor ¥

Opportunity | | Select Categor ¥
Lead Select Categor ¥

Select Overlay
Select Overlay v

+

=== =]

S g o< )y :
i, Tl s

View Data

@ihig"%"‘i"&“ 6@ MAPLYTICS™

Richmond R4 ,Q .?‘a

“, Z %,
by

Ocean

View
Cemetery. N
@ 0AKWOOD

& 5 S
£ salremley Point gf& ﬁ S ;
s al* A CUny
< \ & V ] {,é ] S College of
o |\ et Y F 4 S | Sswten
DerthRmhAl linctind i i i 2 & % g
2 2
g o
Layer Menu et /S = @ "
e & [e02] RA @
{E02 e V
& o, 9 &
: i
[ Cluster map H =
| Search Option f
r 1
= Carifret $lsland of &
By Location ¥, #Meadows| LA TOURETTE PARK
B Greor E o
Current Location o / Fresh 2
Reading ; Kill 5 Richmond
75 at RADFORD STREET Staten island N'| @ e, i s United
V £, & Freshkills park i
Proximity leser & ] FRESH KILLS Lo Tourette Cemetery
Park
® Distance J Time =Y
) Show Travel Distance 3 . -“‘j ® @)
Miles v o ! i M @
Select Datasource » = @
Account ¥ || Accounts - State1 ¥ | X ‘g =
= e N
lead v | Leads-NY MER S 4 2 V
G i a : &g R
Opportu ¥ || Open Opportuni ¥ | X @® & @
v : ®
Select Category 3 Iv.ﬁ =]
Account Select Categ ¥ Q
. Y= = a
Lead Select Categ ¥
< i = & o &
Wolfes
K Opportuni | | Select Categ ¥ Por
a a a park

o &
iy

OAKWOOD BEACH!

68 Greor Kils Park

Great Kills
Harbor

2500 feet hm

2010 HERE. € 2010 Microsoft Corporation Terms
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By Region
This helps the user to plot the data by the region of records, i.e., City,
State, County, Country, PostalCode, PostalCode Sector, Postal

Code(Outward Code), Postal Code Areas. The user can plot multiple Search Option
regions under a particular region type.

Cluster map

By Region v
e Postal Code: The smallest postcode category, such as a zip Select Region Type
Code_ Select Region L\\f A
{17 ; “" 2 ‘ i
e Postal Code Sector: The second ‘1’ is called “Postcode Sector”. oy
Example: CA1 1 e
e Postal Code(Outward Code): This is called Outward Code, the county
‘ostal Code
part of the postcode before the single space in the middle. Postal Code Sector
Postal Code(Cutward Code)
Example: CAl Postal Code Area

EECT UVETIaY

o Postal Code Areas: The next largest postcode category after
Postcodel that is created by aggregating Postcodel areas.

Select Overlay T
+
= »

Note:

o The regions that were plotted using the option of Post code Areas before will now be plotted
by using the option of Post code sector.

o The regions will be plotted as per the Bing maps.

Roselle

Layer Menu

@  Plot Records

Cluster map

Search Option
,E 8y Region
Select Region Type

County

Staten Island

USA
Select Datasource Breezy.
Point
Park
Qi Lisceount;v| | accoumits - st v =
+
Select Category
Account Select Categ ¥

Select Overlay Raritan Bay

Select Overlay

Us Coast:
N I— i i i

% ; ] Station
o E View Data fSords ©2018 HERE. © 2018 Microsoft Corporation Temms
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By Drawing

This helps the user to plot data by defining their own shapes. The user can use the ‘Drawing tool bar’ to
draw the following shapes:
e Freehand drawing
e n-sided polygon
e (Circle
e Rectangle

The user can further edit the drawn shapes by using the following options in the Drawing tool bar:

Edit

Erase

Fill color
Stroke color

Plot Records

[ Cluster map
Search Option

‘ By Drawing

Define shapes

RAEICIEN @ EN )

Select Datasource N

Account ¥ ‘ | Accounts - Staten ¥ | =) ! CUNY: WILLOWBROOK
oo e | \ e ) alege of

Select Category
Account ‘ ESeIect Categc ¥
_  Select Overlay
select veray Z
+

: Save Template

-q ”
e
Height

| Note: While creating an n-sided polygon, use the ‘Esc’ key from keyboard to close the shape. |

@lh‘%&k GOMAPLYTICS" Page 22 of 178




Maplytics™ — User Manual

By Territory

This helps the user to plot the data defined in a particular sales
territory. The user can select multiple territories to plot on the
map in ‘Select Territory’ option.

< Layer Menu
@  Plot Records

() Cluster map
Search Option

} By Territory

Select Territory

10309 - Staten Island

{10310 - staten island

3 " Select Datasource

7~ | Account ¥ ||Accounts - Staten ¥ 1
4

Select Category

[Account || select Categc ¥

Select Overlay

| Select Overlay v

o — Suspurmcs

[ Cluster map
Search Option

| By Territory v

Select Territory

10301 - Staten Island
10302 - Staten Island

«l

Select Datasource
|Accaunt v ||Accoun13 - Staten Isl ¥ @

-+
Select Category

|A.ccount ||Seled Category ¥ |

Select Overlay

| Select Overlay v
-+

Save Templaie

| N

\ 4 Road
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By Template

This helps the user to plot the predefined search criteria in Detail Map. The user can save the search
criteria as a template and use the ‘By Template’ search option to quickly plot the data with that search
criteria. This helps the user to save a considerable amount of time.

For example, if any user is assigned with a task
where the requirement is to regularly plot ‘My
Active Accounts’ records in 2 miles of a

@ Plot Records

[}

~/ Cluster map particular location and filter a particular
Search Option Industry, then the By Template option can be
3y Template v beneficial.

Select Maplytics Template

Concentric Proximity Search by Industry ¥ Select Overlay

m select Overlay v
+
Save Template
The User can use the button ‘Save template’ to _ m

save the search criteria as a template and define
the access level of the Template while saving the
template as described below:

e Personal — The users can limit the usage of
this template to themselves
e Public — Anyone in the organization can
use this template

Add to existing template
® Create new template
Apart from saving information of Plot Records,
Category card, and filters from Grid, it also saves
the Zoom level & Center of the map.

Golf Course - 2 Mileg]

Access Level :

Personal ¥
Note: Please assign ‘Maplytics User’ security
role to Team Maplytics before exploring this =
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Cluster map

The user can select this option to group the closely positioned pushpins into a cluster. A cluster shows the
number of pushpins in the cluster. The user can zoom in further to break down the cluster into smaller
clusters or zoom out to group closely positioned clusters into one.

Cluster Area

The user can hover on any cluster to see the ‘Cluster area’ which shows the data spread. The data spread
is based on the area covered by the pushpins existing in the cluster.

@,

@ PLOT S POl ¢f DIRECTION
/Scotcl 5

£ Layer Menu

Plot Records

Bl % 250,QUEEN STREET STATEN ...

| Contact: Contacts - Staten island leads: 99

Contacts - Staten island leads (99) ZReset | i Related Reco... « Mass Actions

@ Full Name Yy | Email T ‘ Company Name Y  Business Phone A ‘
B Jack ledwith some_26925@inogic.com A Datum Integration 6462879571 =
@ Rob MEDINA some_26925@inogic.com A Datum Corporation 6462879571 .
=] FRANK VACCARO some_26400@inogic.com Organo 6467021843
=] (7] Edward Watson some_26400@inogic.com Motor corporation 6467021843
-} | @ | Jessica Anderson some inogic.com James wood 6467021843 ¢
Y ° 2 (» )M 50 v | items per page 1- 50 of 99 items.
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Spider cluster

The user can click on any cluster to view the pushpins existing in the same in the form of a ‘Spider cluster’.

Contacts - Staten island leads (24) ZIReset | = Related Reco... ~ Mass Actions

‘ ‘ Full Name ¢ ‘ Email Y | Company Name Y | Business Phone ¢
@ 4 K. ERIK BJORNEBY ‘some_25322@inogic.com James wood 9172957146 i
@ Nick Rogers some_25322@inogic.com Motor corporation 9172957146 .
=) @ Bobby Cook ‘some_26223@inogic.com Berry sweet industries 3475895721
@ S. CHARLES MAGRINO some_26223@inogic.com Organo 3475895721
B @ | wilson Coleman some 26223@inogic.com Avid i 3475895721 =
o« ° > ] 50 v | items per page 1-24 of 24 items

| Note: Spider clusters can be visualized only for records less than or equal to 50. |
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Proximity Search

There are two different options to perform a Proximity Search.

Distance-based Proximity

This option will calculate the straight line distance between the current location and all the points which
fall in the proximity parameter as shown below:

E]f Road

Layer Menu /s Hession & Sons
B S / P £ Line-of-Sight Distance: 1.24 Miles
Plot Records y f 'sﬁmhvﬂbimneo’: 1.43 Miles
‘ ! . 3 / dress 1: 381 at BUCH N AVENUE StatenIsla
- U cluster map ro \ K/ ¢ L NY 10314 g

2 : Search Option \ f p. < /:' i < = SIURE ACRES

;_ | By Location

" Current Location

" | 700 Rockland Ave, New York, NY 10314 @
Proximity
® Distance © Time

@ Show Travel Distance

3 " ‘ Miles

I Select Datasource
| | Account ¥ [ Accounts - stater ¥ | b 4
N+
Select Category
Account ‘ Select Categ ¥ |
Select Overlay

Select Overlay

Enter the radius for the Proximity search. The user can also add decimal values with a scale of 2 for the
radii. The Proximity can be provided either in Miles or Kilometers. The User can also hover over a pushpin
and see the distance from current location.
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Concentric Proximity Search

This new addition to Proximity based on Distance allows users to perform up to 3 proximity search
simultaneously. The user needs to enter the distance values separated by a comma (,) and all the points
that fall in the defined proximity parameter will be plotted.

Layer Menu

g& Plot Records

Bl | Sherigar & Sons

| PDRECTION > SETASCU.. < SETASP..
, | 435 at STEWART AVENUE Staten Island NY
10314
Line-of-Sight Distance: 1.13 Miles
Shortest Travel Distance: 1.39 Miles

Account Name: Sherigar & Sons

cOCc®Oee

———

The Concentric proximity zones are represented by different colors for easy visual analysis. The user can
also click on individual proximity zones to highlight the circle and open the Summary Cards for that
proximity parameter.

The user can also filter the data points based on the proximity zone and their proximity distance from the
current location in the ‘View Data’ grid.

Accounts - Staten Island (130) OReset | & Related Records | « Mass Actions
‘ Account Name Y | Primary Contact Y | Main Phone Y  Shortest Travel Distance h 4 | Line-of -Sight Distance Y | Proximity Zone T
=] Abbas & Sons 7188520069 25 184 z]-
B Abdelmessih & Sons Abraham McCormick 2122501122 2,04 132 2 L
=) Adamita & Sons Adrienne McMillan 2124180645 043 039 1
B Adams & Sons Benna Kurmann 2122068501 1.55 11 2
=] Aguayza & Sons 2123082665 321 296 356
=] Aiello & Sons 2128165282 3.88 2.85 3.56

Note: User can enter integer value from 0.1 to 2000 for distance proximity search.
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Time-based Proximity

This option will calculate how many points fall in ‘x” minutes or hours of driving distance from current
location. The Proximity can be provided in either Minutes or Hours. The User can also hover over a

pushpin and see the distance from current location.

Layer Menu c,fgi H y 3 Ry @mﬂkor

et i Grasselli awoonreo) % 1 b ¢ &

@  Plot Records vois / pe = i }‘, €l b 4 S B s &
s / £ Weisberg& Sons = ®w

&
= Q z % ¥ 1
15 Cluster map i ;’f Travel Time: 6 Minutes § % ro
2 k & Shortest Travel Distance: 1.45 Miles Slee
Search Option . por 4-"8 5 =
emiey.Poigth * 3 4 ° Address 1: 75 at RADFORD STREET Staten Island . ¢ LS 3
By Location v i *f 2 NY 10314 ONCORD| ¢ FORTIWADSWORTH
Current Location i 5 b 4 Territory: New york postaicode 4
5 ‘,f S Annual Revenue: $344,430.00 2
700 Rockland Ave, New York, Ny 10314 | @ ; §reavis % oty $
: / % g,
Proximity | /’ :
Distance ® Time \
b 4
® With Traffic Without Traffic \ %
15 Minutes v | b g
z ToUR
Select Datasource & &
Z &
Account ¥ || Accounts - State1 ¥ | ; = g Richmond /
£ Freshhits park. R
+ é) > La Tourette. /"
Select Category Park
Account || Select Categ ¥ ;
" 2
[*t 2~ ;
A
ele v {
+ - b 4 /' /' * 2 Grearkiis park
=] p ,' Great Kills
Harbor
e [
.1‘-‘ (CHARLESTON SharotsRd 7 2500 fzet 1m
i A | % ;.
b Bmg | E View Data ©2018 HERE, & 2018 Microsoft Corparstion Terms

Current Location

This is used in combination with Proximity to specify the center point for the Proximity search. By default,
this field displays the address stored in the Maplytics personalized record of the logged in user. This is
always represented by a green color pushpin on the map and also indicated right next to the current

location message box.

Show Travel Distance
While performing Proximity Search by Distance or Time, if the user wants to see the actual travelling

distance from the current location till each of the individual pushpins, they can select the checkbox of
‘Show Travel Distance’ to view the Shortest Travel Distance on the hover and view data grid.

Accounts - Staten Island (103) & Related Records

¥ A Y | Primary Contact h Y v | Line-of-Sight Distance Y | Proximity Zone T
2 7 e 184 3
B W | Abdelmessih & Sons 204 132 3
B @ | Adamita & Sons 043 039 3
B ¥ | Adams & Sons Benno Kurmann 3
= -
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Show Travel Distance for Truck

@  Plot Records

Cluster map

Search Option
By Location

Current Location

3057 124th Ave NE, Bellevue, WA 92005
Proximity
® Distance Time
1,2,3.56 Miles v

¥ Show Travel Distance
Select Asset

Select Asset ¥ SelectHazard ¥

Select Datasource

Account ¥ || All Accounts ¥ \'.'/
+
Select Category
Account Select Categor -
Note:

o [f user has not select any asset here, by default, the travel distance will be calculated as per

driving by car.

o The feature of ‘Show Travel Distance’ based on driving by truck uses a separate key. Every
time the travel distance is searched based on driving by truck, 3 transaction limits of the key
are consumed for each pushpin that appears within the proximity.

Maplytics™ — User Manual

Once the user selects the option of ‘Show Travel Distance’,
user will get an option to an Asset and Hazardous material.
This will provide the list of the assets created in the Asset
entity within the CRM. If the user wants to search for the
shortest travel distance for truck, they can choose to select
the respective Asset and if any Hazardous material is being
carried out or select none from the following list:

e Combustible

e Corrosive

e Explosive

e Flammable

e Flammable Solid

® Gas

e Goods Harmful To Water
| e Organic

e Poison

e Poisonous Inhalation

e Radioactive

e Other

® None

(W innavative logic
@ inoGic
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Category

Users can choose any attribute for the selected entity to categorize the data on the map and visualize the
pushpins color-coded based on the selected attribute. The screenshot below shows the categorization of

all the records of Account, Lead and Opportunity based on the attributes Annual revenue, Rating and
Estimated Revenue respectively.

©

Note:
e User can choose respective categories for at a maximum of three different entities.
e The user can define the color as well as shape of pushpins for each parameters of category. Refer
to Pre-Define Colors for Category section for further details.
e User can also choose the field attributes to be visible in Category list. Refer to ‘Setup Entity Map’
section of Installation Manual for further instruction.
Bayonne
= = ERELN AR Eizabeth Upper New York Bay : 7]
r ~ ‘ trewtels 2 C'L"M( = Port Johnson ; D Sk
Y L5 Wl (@~ ( " =) A -
Cluster map i ieed X V(@ - 1 5 AY RIDGE PARKVILLE
Search Option I}‘ GULFPORT | ! @
By Location ¥ e/ D APLETO @
Current Location RIN
1073 Richmond Hill Rd, New York, NY 1 Rahway .( v /)
Proximity gy ', ® 1 GRAVESEND
602 % GeRRITSEN
® Distance Time %:‘_
Show Travel Distance el ; 43
Miles v ot Reading Lower New York Bay
Select Datasource 6
Account v | Accounts-st V| X 7
3% Sewaren Breezy
N | Opportunity ¥ ||openOpport ¥| X A poit
Lead v | Leads-Statet V| X
Select Category X
Account || Annual Reve ¥ A ]
@) 7
® Y \/.\‘ Raritan Bay.

perin Amboy. (W@l @)

FRartan

Select Overlay v
South Amboy, 1 miles. 1km.
b 8ing E View Data 52010 HERE 52018 r.'uusr,frcome:m:m
S GommpLmes- Page 31 of 178
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Multiple category for single datasource

Users can also plot a single entity records categorized by
multiple attributes e.g. Account records categorized by Open
revenue, Originating lead, Owner. Users can also choose an
entity twice or thrice with two or three different views
respectively and choose at a maximum of three attributes to
categorize the entity records.

Note: User can select a maximum of three attributes to
categorize a single entity.

While plotting a single entity categorized by three attributes,
three category cards will open up for the three attributes. For
example, the screenshot below shows Accounts plotted on the
map which is categorized by three different attributes viz.
Annual Revenue, Industry and Owner and three different cards
have opened up for each of them.

@ Plot Records

) Cluster map

Search Option
By Location v

Current Location

Proxirmity

® Distance Open Deals N

| Open Deals (Last Updated On)

- Open Deals (State)

3 show Tra K
Open Revenue (Base)

select Datas gpen Revenue (Last Updated

Account | Open Revenue (State)
Originating Lead
+ Other Phone
Select Cateo T -

Account Open Revenue =

OKLAHOMA TENNESSEE Koot Wt )
( ” ~ :
QPLOT  SPOI  of DIRECTION - (S - o s Ehattanooga.
| emor o omscron - [N CF S
i *

a Layer Menu

Raleigh

" NORTHCAROLINA

X

e N Road |
| @
®
©

. - X e CAROLINA
ict -
g * T Atlanta
¥ Account - Annual Revenue o
Of @ SelectAl Q (x @ » E
¥ WO 8 Q Q «Columbus; /\-Sadeton
Jack | ’.

@ Blank * & ™ { Savannah
TE MISSISSIPPI @ GEORGIA

@ 0-5000 * (N * A el

iaNa_— LY/ A QQ -\

@ 5000 - 10000 Q
\ New; 0.vle.m5
@ >=10000 * 00

) %
Account - Industry
Account - Owner
Plot Records
Gulf of Mexico Q Nattau
' THE BAHAMAS
— 100 miles 200 km

b 8ing - | View Data £ 2018 HERE. & 2020 Noerosoft Corporation Terms
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¥ Account - Annual Revenue * Account - Industry

|  Select All ¥  Select All
@ Blank ®

# Blank o
@ 0-5000 =

# Accounting o
@ 5000 - 10000 ™

¥ Bankin
@  >=10000 = i

#| Building Supply Retail

¥ Account - Owner , .
#| Business Services

O O O O

#  SelectAll

# Consulting
¥ SamP

# Consumer Sarvices -
#| RheaP

The category cards shown above states which category is represented by which pushpin. The categories
are represented with the following three different parts of every single pushpin.

All the above three icons combine to form a pushpin gwhich will represent the plotted records. Each of

the three parts represent three different categories with different colors shown within the category card.

For example, the category card ‘Account — Annual revenue’ shows that the * icon represents the

Account records that belong to different ranges of Annual revenue with different colors. The category

card ‘Account-industry’ shows that the icon O represents the Account records that belong to

different industries with different colors and the category card ‘Account-Owner’ shows that the icon
represents the Account records that belong to different owners with different colors.

In case, the user has selected only two attributes in order to categorize the entity records, the pushpin

©
that will be used to represent two categories will be 52

The plotting of categories follows AND condition. This means that if the user deselects a category in one
category card, then all the pushpins for records that belonging to that category will be hidden from the
map even if any of the records belong to any other categories as well. For instance, if the user deselects
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the category of Annual revenue between 5000-10000, then all the pushpins for the records that belong
to this category will be hidden from the map even if any of these records belong to other category like
owner or industry.

In the screenshot below, three categories have been selected viz. Annual Revenue, Industry and Owner.

X

] ' -
SPOI  ¢f DIRECTION - D\t : y oy ; - 4 Road

Select All

Blank

0-5000

5000 - 10000

7/ >=10000

@l Account - Industry

@l Account - Owner

I°8 Plot Records

Select All

Blank

| 0-5000

i 5000 -10000
>=10000

Heights
station

- Radl Account - Industry

I°8 Plot Records
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Data Grid

All plotted pushpins represent a unique record in Dynamics CRM and data grid helps the users to access
these records from the map screen, filter the data further and perform some mass actions.
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Filter Data:

The user can use the filter present on the top of every column to filter the data further. Order of columns
in the grid depends upon the Dynamics CRM View selected to plot the data and in the case of Marketing
Lists & Maplytics Dashboard records, it is same as that of the Entity-View selected in Entity Map. The users
can also customize the data columns to be visible in the grid by adding/removing columns from the Entity

view.
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Reset:
This will reset the grid to the initial search.

Parent Record / Related Record:
This is useful when the user is dealing with plot related records functionality. The user can switch between
child data and parent data using this button.

Resizable Data grid:

Double click on El Expand button to view the data grid in full screen. Double click on Collapse
button to view the default size of the data grid. Use can also click once and drag to resize the data grid to
the desired size.

Linden

Layer Menu Rahual @
e, Long
@ Select All @
1
@ Blank * @
¥ Banking I . \ i :
Raritah B
Aocots w1k 350
@ | Account Name Y | Main Phone Y | Address 1:..y | Email Y | Expected.. ¥ | Industry Y | Owner Y | Sales Y | Territory Y | Website b
R. PETER KANAKOS & SONS 8464352048 10306 pamela10616@inogic.com 14976089 = Engineering Joe Smith 400000 10306 www.inogic14148.com =
L. PAUL CASTRUCCI & SONS 36577023498 10310 beth10516@inogic.com 14843411  Transportation Sam S 800000 10310 htt; vww.inogic14040.com
R. WERNER MORATH & SONS 5208663787 10308 robert10942@inogic.com 14779901 = Engineering Joe Smith 700000 10308 www.inogic14488.com
Y. ANTHONY TAKOS & SONS 33982746370 10306 Jjohn11009@inogic.com 14719345  Social Service William Smith 400000 10306 www.inogic14558.com
K. FRANK CAMINITI & SONS 41133044516 10314 Jjames10792@inogic.com 14698054 = Transportation Sam S 290000 10314 www.inogic14333.com
Z. DARIUSZ MAKARA & SONS 14959555031 10314 judith10814@inogic.com 14685001 Transportation Sam S 290000 10314 www.inogic14355.com
J. N JKATZ & ASSOC. INC. & SO... = 14141242839 10314 silkaly10483@inogic.com 14496539 | Engineering Sam S 290000 10314 www.inogic14007.com
S. JAME UERBORN, JR. & SO... = 7124852777 10307 lawris10932@inogic.com 14418039  Social Service William Smith 1000000 10307 www.inogic14478.com
S. STILES SHAWN & SONS 39591012928 10314 mark10408@inogic.com 14394467 = Engineering Sam S 290000 10314 www.inogic13931.com
JESUS COOMBS & SONS 33719694353 10306 larry10333@inogic.com 14372710  Engineering Joe Smith 400000 10306 www.inogic13855.com
H. ELIZABETH DI SALVO & SONS 39192804098 10304 chris10629@inogic.com 14337160 = Banking Sam S 200000 10304 www.inogic14161.com
R. OMAR ELSHERIF & SONS 18792802791 10306 melanie1972@inogic.com Engineering Joe Smith 400000 10306 www.inogic5217.com
R. NASIR KHANZADA & SONS 2422958921 10309 stanley10653@inogic.com 14173893  Engineering Sam S 200000 10309 www.inogic14186.com
S. JANIS VACCA & SONS 23584616947 10306 christopher10957@inogic.c... 14111729  Transportation Joe Smith 400000 10306 www.inogic14503.com
R O R o . S | S —————] -
TR @ 2 (»im 200 v | items per page 1 - 200 of 350 items
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Highlight pushpins:
User can click on any record within the Data Grid to highlight the respective pushpin on the map. User can
also click on any pushpin on the map to highlight the respective record in the Data grid.
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B e [s
@ @ A ROBERTA WOELFLING & 437528096 i An Active
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Mass Action Buttons

The user has the option to take actions on the plotted records like adding to route or executing the
workflow on selected records in the grid. Defined mass actions are as follows:

o Add To Route: This option will add selected data points to the route. The user can add at max 25
data points to the route

e Save Data: The selected records can be saved as static Marketing List or Personal View in
Dynamics CRM

e Change Owner: The user can assign the owner of the plotted records by selecting a user or a Team

e Manage Territory: The User can assign or change the territory of selected records

e Send Email: The user can send a mass email to the selected records. This will open the list of
available email templates or new blank email

e Execute Workflow: The user can execute any on-demand workflow with this functionality

e Export To Excel: The user can use this feature to export data from the map to excel. This
functionality adhere to CRM security roles, if the user does not have the permission to ‘Export
Data to Excel’ in CRM then that user will not be able to export data from Maplytics

e Create Activities: User can create activities for non-activity Entity records currently selected in
“View Data grid.” The user can define the Activity, Subject, Duration, Owner(User/Team) and
Priority. The user can also select the number of activities they want to create from Mass actions.
The activity selected in respective Entity maps can be seen in the Mass actions list under the label
of “Create activities”, by clicking this label below window will open which will list the activity
selected in respective entity map.

e Auto Scheduling: User can use this option to schedule a plan for the plotted records. Refer to the
section of Auto scheduling.
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Tooltip Card

User can click on any pushpin to open a tooltip card. This
card will display the data like Address, Account name etc.
which is defined in the Tooltip Mapping section of the = DIRECTION =» SETASCU.. = SETASP..
Entity Map.

¥ R WALTER PRATHER

280 MEREDITH AVENUE STATEN ISLAND NY
USA

Full Name: R. WALTER PRATHER
Email: some_26443@inogic.com

Business Phone: 5183734439

Take An Action

CO0HOOE

¥ R WALTER PRATHER

= DIRECTION =¢ SETASCU.. =p SETASP..

280 ~* SelAs Origin iN ISLAND NY User can also set a particular record as ‘Origin’,
USA| > SetAsDestination ‘Destination’, ‘Add to Route’ under Direction, ‘Set as
> Ao To Route | Current Location’ and ‘POl location’ from the Tooltip
Full Name: R WALTER PRATHER d
card.

Email: some_26443@inogic.com

Business Phone: 5183734439

Take An Action

COOHOOE

Quick Call to Action Buttons:

User can associate quick action buttons. This helps in saving time while switching between screens to take
actions. First four actions are the default actions and cannot be changed by the user. User can further add
actions for creating records for activities and related entities. The default records are as follows:

e Change Owner D) : Assign an owner to the respective record by selecting a user or a team

e Open Record ©): Open record directly from this screen to edit any field

e Plot Related Record £ : Plot One-to-Many Relationships/Related records of a particular record as
shown below:
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Plot Related Records

Select the relationship to plot related record

[ account - customeraddress
(Account_CustomerAddress)
(3 account - contact
(contact_customer_accounts)

Select the required relationships from the list and click on ‘Plot Records’ button. Related records will be
plotted as shown below. Use ‘Parent Records’ button to switch between Parent and Related records data

points.
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e Run workflow® : The user can execute on-demand

workflows on an individual record. When clicked on this Execute Workflow ®
button, it will open a window which will list down all the

on-demand workflows available for respective Entity as Select Workflow

shown below: nogic.Maplytics. AssignTerritoryWorkflow v
Inogic.Maplytics.AssignTerntoryWorkflow
Inogic.Maplytics.GeoCoding

The user can customize the rest of the actions according to their
requirement. For example, user can add Email, Add Task, Appointment and Quote and many more.

e Add Task@: Add task to this particular record

o . . . = DIRECTION = SETASCU.. = SETASP..
e Appointment (Z): Schedule appointment with this record .
e Quote(®): Create Quote related to the plotted entity record 8A at FRANKLIN LANE Staten Island
The user can define these actions under ‘Advance Settings’ in Account Name: M. WILLIAM ROCKI

Entity Maps. Go to Setting > Entity Map > Select Required
Record > Advance Settings > Tooltip Card Actions or refer to

‘Setup Entity Map’ section of Installation Manual for further @Q@@@@. o

instructions.

Take An Action

Hover:

User can hover on Dynamics CRM Records plotted on the map to have a quick glance at its details.

JELC

n Layer Menu
™ @  Plot Records
5

Cluster map
-| Search Option
By Location
Current Location
1079 Richmond Hill Rd, New York, NY 10306 ®

Proximity

® Distance Time

Carteret
Show Travel Distance

Miles

Goldstein & Sons
Select Datasource Address 1: 104 at MCARTHUR AVENUE Staten Island, N »
Y 10312

Account Accounts - Staten Is 2
ccount ¥ || Accounts - Staten Is! ¥ | Territory: New york postalcode

H

+ Annual Revenue: $151,096.00
Select Category P = o ¥
Account Select Category ¥ 0t /;; )')" ; e OARWOOD B2ACH
Select Overlay J »* » » A Great ks pors
Select Overlay 2
o Great Kills
Harbor
e
Birber )f
L *

sooreet | el

fed | Evewpaa | ol e

The user can have a maximum 6 different attributes here apart from the title attribute. Refer to the ‘Setup
Entity Map’ section of Installation Manual for further instruction.
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Reset Map

User can use the button of ‘Reset Map’ to reload the map with the initial Detail map

settings.

Note:
e This action will clear all the data plotted on map
e The refresh map button will show the same data on the map in the following conditions:
o Expanding the map or plotting a route from a dashboard
Using the map button from an individual Entity record page
Plotting a route or a template
Plotting records by selecting the records from the Entity records page
User had set a default template for the Detail map

O O O O
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Overlay

This helps user to view the Dynamics CRM records along with shapes files
and existing territories plotted on the map. User can also view the ‘layer
menu’ to select or deselect the layers so as to show or hide the same
respectively. Using Overlay user will easily be able to understand and
analyze the data spread in required shape file regions and territories.

User can select the following two options:

e Territory — This option helps the user to select among the list of
existing territories
e Shape file — This option helps the user to select among the list of

shape files

Shape file in territory

Cluster map

Search Option
By Location v

Current Location

Proximity
® Distance Time
Show Travel Distance
Miles v
Select Datasource
Account ¥
+

Select Category

Accounts - Statel ¥

=

Account Select Categ ™
Select Overlay

Select Overlay v
Select Overlay

Terntary
Shape file

A shape file should be saved in a territory in order to be visible in the list of the shape files. Follow the

steps mentioned below:

General  Define Geography

TERRITORY

New York

Configuration  Territory Map Preview Related

Go to Settings > Business Management > Sales Territories > Create a sales territory > Save
Go to Territory Map Preview > Select By Shape File > Choose a shape file > Save
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Convert overlay to territory

O] | New [ Delete () Refresh [ Email a link o

User can use this button to convert an overlay record
to a territory. After the overlay record is converted, it TERRITORY
. . ) USA Census by State

becomes a territory which can be searched in the
option of ‘Territory’ in Overlay.

General Define Geography  Cenfigurations  Territory Map Preview  Related

Territory Name USA Census by State

Note:
e Supported file types for shape files are .shp, .kml and .geojson
e In a territory, either a shape file can be saved or geographies can be created
[}

Only one shape file can be saved in one Territory

Summary Card

The user can click on any enclosed area to get the summarized information of the plotted records in that
area in a summary card. The area clicked will get highlighted and the respective data will be visible in the
data grid. The user can customize the settings for this under the Summary card section in the respective
‘Entity Maps’. Refer to ‘Setup Entity Map’ section of Installation Manual for further details.
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With territories plotted on the map, Summary card also shows the link to open the respective territory

from the card itself.

¥ 10314 - Staten Island
Territory §10314 - Staten Island

Total Records: 26

Account - (All Accounts): 26
Annual Revenue (Average): $38,711,538.46
MNo. of Employees (Sum): 161 300.00

Layer Menu

This helps the user to select the required data among the multiple data plotted on the map. The user can
use the toggle buttons on the Layer menu card to show or hide the required layers of the data to be shown

on the map without removing the same from map.
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Note: Layer menu card is collapsible but a user can not close this card exclusively.
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Layer type Icon Layer type Icon
Data source ® Territory |_J:
Route POI @
Proximity Cluster Pushpin @
Drawing Shape Shape Operation ‘

Region Shape

Overlay- Shape file

Territory Management —

Plot-child @

Shape file

Note:
e Layer icon for Data source layer, POI layer and Plot-child layer will change depending upon
pushpins visible on map
o [f category is selected in the plot card, the layer menu card will show only the default pushpin for
the Data source layer

Show/Hide Labels

User can click on the ‘Show label’ @ button to view the labels for the pushpins, regions as well as
territories plotted on the map. User can again click on ‘Hide Label’ @ to hide the labels showing on the
map. The option for showing/hiding labels is available for every individual layer of data plotted on the
map.
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QPLOT QPO ¢f DIRECTION Ffancene
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Note: Show Labels is available for less than 5k records.

Show/Hide Territory List

With territories plotted on the map, layer menu will
also show an option of Show/Hide List for the layer
of territories. User can click on the show/hide list

button *= option to open the list of territories
plotted on the map. User can further select or

deselect the territories which are required to be '

plotted on map.

» o

Layer Menu

___, @ Territory Layer =

All Accounts
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¥ Territory List

[ Select Al

l# 10304 - Staten Island -
] 10305 - Staten Island

] 10306 - Staten lsland

l# 10307 - Staten Island

l# 10308 - Staten Island

|+ 10309 - Staten Island

l# 10310 - Staten lsland

|« 10312 - Staten Island
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Contextual Menu

User can right click on the map to open Contextual menu. It provides commonly
used features in Dynamics CRM like creating a new record, set
origin/destination or selecting map zoom level on the map. The contextual Directions >
menu provides the following options: Add To Route

Create New Record

Set As Current
Location

Set As POl Location

ve Setti
Create New Record: Save Settings >

User can right-click anywhere on the map or POI result

icons and create a record for that particular location. This
will save the record with the details of the address and
the geo-coordinates (Latitude & Longitude).

What would you like to create?

Note: Create new record option will not available écccmt
ontact
for existing record pushpin Lead
Directions:
e Set As Origin: This option will set the address of the pushpin/map location as the start location of the
route.

e Set As Destination: This option will set the address of the pushpin/map location as the end location
of the route.

Add to Route: This option will set the address of the pushpin/map location as a middle waypoint(s) of the
selected route. For example, the user has selected Point A & B as orgin & destination respectively for a
route and now clicks on the ‘Add To Route’ option, the Point B will remain as the destination and will
become the Point C. The address of the selected pushpin will become the Point B of the route.

Set as Current location: User can click on any pushpin or anywhere on the map to set the address of the
pushpin or the location as the current location respectively, which can be used for Proximity search.

Set As POI Location:

This option helps the user to set the location for the Point of Interest (POI) searches like ATMs, restaurants,
Airports, etc. Setting the POI location, user can search for various Geo-tagged & Bing mapped locations
around it.

Save Settings:
User can save the default settings for the following options. These settings will be saved in the

Configuration details record of the user:
e Current location: This will save the location as the default current location.
e Map zoom level: This sets the zoom level and map center for the Map. After this setting is done,
whenever the user will open the Detail Map, it will be zoomed down to the location set here.
e QOrigin: This sets the location as the default origin.
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e Destination: This sets the location as the default destination

User can also click on any pushpin to get a contextual menu. Along with the options mentioned above,
this will provide the following options:

Open record: User can open the record form right from the map and can
further edit the details for the record.

Actions: User can perform the following actions on the pushpin selected:

©

e Add Task: This option helps the user to create a new task in Dynamics
CRM regarding the selected record.

e Schedule Appointment: The user can use this option to create a new
appointment for the selected record.

e Manage Territory: The user can assign/re-assign a territory to the
selected record from the map and hence can manage the territory.

“-"E“%‘”’i'“é ﬁo MAPLYTICS™

Open Record
Directions >
Add To Route

Set As Cumrent
Location

Set As POl Location

Actions >
Save Settings | 4
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Census data Visualization

This feature helps the user to visualize census data on the map. Census data provides the information
about the population for a whole country or parts of country. Visualization of this data on Maplytics will
help the user to analyze various information of the required area in a country like Housing units, Area
land, Area water, population demographics, etc. and take strategic decisions. A few census data are
available by default within Maplytics. These default census data are provided by Bing maps for USA. User
can also plot their own shape files on the map which contains census data.

To plot the census data, user can choose the option of shape files in the feature of Overlay. Please refer
to the section of ‘Overlay’.

Beaufort Sea

Layer Menu

@ | Plot Records

Cluster map

Search Option

CANADA

By Location Labrador
Current Location
Claibourne, OH

L proximity

® Distance Time

Miles

Select Datasource

dacific

e
PORTUGAL

\
Atlantic

MORoccol
Sargasso Sea ~

Jcean

Account ¥ | | Active Accounts ¥

+

Select Category G

Ocean . \
ALGERIA \\

Select Categ ¥

ta., X Select Attribut ¥

Coral,
Sec

b Bing

= View Data

2010 HERE. € 2018 Microsof Corporation Term:

Configuration for Census data

User can configure the Census data provided by Maplytics in the Dynamics CRM. Please refer to the
section of Configure in Installation manual for the steps to ‘configure’.

While configuring the census data into Dynamics CRM, territories will get created within which the
respective census data will be saved in the form of geographies. To view the saved census data, Go to
Settings > Business Management > Sales Territories. Following are the territories for census data created
on configuration:

e (Census data - States in USA

e (Census data - Counties in USA

e (Census data - 111th Congressional Districts in USA

@.nas.'tg: ﬁO MAPLYTICS™
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Configuration for attributes

User can configure the attributes available in the census data/shape files to show on the map, create
categories for attributes and select the colors to visualize the categorized data on the map. This allows
the user to frame the data how they want to view on the map.

Go to Settings > Business Management > Sales Territories > Territories with census data/shape files
saved > Configuration

e Attribute Configuration:

o Summary Attributes:
User can select the attributes to show on the Summary card shown on the click on the
regions in the census data/shape file plotted on the map.

o Hover Attributes:
User can select at a maximum of 6 attributes that will be shown on the hover on the
regions in the census data/shape file plotted on the map.

o Data grid Attributes:
User can select the attributes from the census data/shape file to be shown as columns in
the data grid in Detail map.

4 Attribute Configuration

Summary Attributes Actions Hover Attributes Actions Data Grid Attributes Actions

Name

Population

whomhom
= = 8+

Area_Land

e Category Configuration
User can create categories for the attributes in the census data/shape file. Creating categories will
help the user to view the categorized census data for the required attributes in the desired colors.
Some categories are provided by default for configured census data. User can click on # new New
button to create a new category for any attribute. User can also click on # ‘Edit’ and T ‘Remove’
to make changes or delete the existing categories respectively.

Create Categories + New
Name Actions

Population i
Area_Land i
Area_Water i
Pop_Overlf Vi)
Pop_Male_Overlé i
Pop_Female_Overlf i hd
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= Create filters and define colors
After clicking on Edit/New button, user can filter the attributes and define colors for the
ranges of the filtered attributes.

o Attribute: This shows the name of the Attribute for which the category has been
created/will be created.
o Display Name: User can type a name for the category which should be displayed in the
list of the categories.
o Save: User can click on save button to save the changes made.
o Discard: User can click on Discard button to discard the changes made.
o Filter: User can set various filter conditions for the category.
o Value: User can set values for respective filters set.
o Color: This can be used to set colors for individual filters set. The user can click on the
>4 Auto Set button to set random colors for all the values.
o Add/Remove: Click on Add or Remove to add a new filter or delete the filter respectively.
Attribute |Pop_Female Cverlf Display Mame |Pop_Female_Over16 H 2 X
Attribute Filter Value Color Add Remove
Pop_Female_Over... | Is Less Than ¥ | (3000000 - o= b4
Pop_Female Over... |5 Between v | 3000000 = (5000000 Zepd0s  + x
Pop_Female_Over... |Is Greater Than ¥ | |6000000 #8bc211 + x

After the user has created categories, user can plot the census data along with an attribute selected to
visualise the categorised Census data on the map as shown below:

) innavative logic
@il‘lDEiC
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£ POl o9 DIRECTION

- States in USA -

@ <10000000
@ >20000000

10000000 - 20000000

Plot Records

pres———

@ |EnttyD vy | Name ¥y | StateCode Yy | Population ¥ | Arealand Y | AreaWatery | Pop Overl6y | Pop Male.. Y | Pop_Fema..y | Pop Over21y | PopMale.. Y ‘ Pop_Fema...y | Pop Overssy | Pop Mal
01 Alabama AL 4779736 1311724031 4594951242 3781800 1810745 1971055 3431106 1632856 1798250 657792 278506 -
@ 02 Alaska AK 710231 1477849359...  2454877009.. 544208 284293 259915 491763 256540 235223 54938 26806 .
04 Arizona AZ 6392017 2942052822... = 1027790845 4944481 2437034 2507447 4478620 2197021 2281599 881831 401695
05 Arkansas AR 2915918 1347716034... 2960200961 2284744 1108864 1175880 2077218 1003093 1074125 419981 182992 =
< >
Wi <@ 2 ) [so | itemsperpage 1-50 of 52 items

Inncvative logie @ MAPLYTICS™ Page 54 of 178




Maplytics™ — User Manual

Shape Operations

With the help of Shape operations, users can perform Binary operations on the shapes drawn on the map.
These operations can only be performed under the Search option of ‘By Drawing’ in the Plot card and
Territory management section. Please refer to the section of Territory management for the shape
operations in Territory management.

User can open the ‘by drawing’ search option and right click on the shapes and can choose the option of
‘Shape operations’. The following five operations can be performed on the shapes:

Difference: This highlights the shape(s) obtained by subtracting the overlapped ones from the
selected shape

A s \ Haverhill
Banbiry Milto? ¢
. i iltoRn_ L ]
SPOI 9 DIRECTION [ il NN | Sudbury [ b4 N |Roaa
e’ ] \ \ \ \
/a e \ Ao \ Stoue o Felixstowe.
| 5 \ Stévenage | el @
unstable ) Bishop's olchester
@  Plot Records & v \ Stortiera Ecaigtes
\ \ ) ?
N \ )
Aylesbur | / )
Cluster map L \ { * iy / Witham Clacton-on<Sea @
1 1 I 4 Harlow
/. Search Option Oxford Hemel Hempstead  Saint Albang arey!
" o \ \ { Chelmsford @
¥ | By Drawing v ~ e\ )
Avingdon m&,f =3 WL
Define shapes \ High Wycombe / Watford, - Loughtdng o rwood i
/ @002 0 —~ &\ o
. il Basildon
Select Datasource Maidenhead Southend-on-Sea
~ Br , X ~—Slough | London
| [Account v [select view v . ) [ Grays
4 i .Redding_ : )
Neldpury S~ “Bracknell [ f
Select Category Wokingham | .
9 B\ B Herme gay  Margste
Account Select Category ¥ ) ttingbourne - Sugle Whitstable Ramsgate
. oking \Se— .
Select Overlay 5 = N _
y Y N Canterbury
Select Overlay v Seipr Guildford o =
’ - : Create New Record
/ North Dowrs. . o
4 Shape Operation - | Difference
/ DIIdgeWe . . =
3 / N Directions > Intersection Dover
/ 3
Salisbury Winchester Horsham Add To Route Union 3003
Set As Current Union Aggregate
Romsey / = Location 7 :
~ — St Opwne Sorono e Disjunctive Union
G Set As POl Location | pol
thampton | | Save Setti > 4
Waterlgovil South Downs ave Settings. /
The New Forest = — Hove Lewe: —— sy e 25
e Forat Chichester Littlenampton Brighton T
Femdown portsmouth Worthing
J » BognorRegis
The Solent ognor Reg Eastooiime
il New Milton _
et “Bournemouth
ccnester 2
oG‘Bmg Newport Ryde Eviewbas
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o Intersection: This highlights the shape(s) where the selected shape and other shapes overlap.

@ PLOT L POl ¢ DIRECTION

B
£l Layer Menu
Plot Records

[ Cluster map
‘Search Option

By Drawing

Define shapes

©e]eales] |
Select Datasource

Account V|| Select View x @

+

Select Category

| Account Select Category ¥

Select Overlay

Select Overlay Y

+

1

B Road

-
¥

)

e Union: This adds all the shapes overlapped on the selected shape

D T
@ PLOT Lrol ¢f DIRECTION
PR S Yo L
E W Layer Menu

@  Plot Records

J Cluster map
Search Option

[By Drawing

Define shapes

OO0 e

Select Datasource

Account ¥ || Select View v @
+
Select Category

Account | [Select Category ¥
[setect Categony v

Select Overlay

Select Overlay v

+

=T
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e Union Aggregate: This performs union operation on all the shapes that are drawn on the map. If
a shape does not overlap with any other shapes, it highlights such shapes and the union of the
rest of the overlapping shapes.

R
9 DIRECTION

7

£l Layer Menu

Plot Records

U Cluster map
Search Option

|8y Drawing

Define shapes

Blooelaled] |
Select Datasource
i [Account  v|[Select View "®
+
Select Category

Account Select Category ¥ |
Select Overlay
[Select Overlay v

+ [}
oo D

¢ Disjunctive union: This highlights the shapes that are not overlapped and lie in the selected shape
& the shapes that are linked with the selected shape

LB Layer Menu

Plot Records

L Cluster map
Search Option

[By Drawing
Define shapes
pRCloeealed] |
' Select Datasource
R
y +
Select Category

Account | |Select Category ¥ |

Select Overlay

[SelectOveray V|
+

I of Wight
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Undo — While performing operations, user can use the option of ‘Undo’ to go only one step back
into the binary operations performed

Reset — Using the option of reset, user can remove all the operations that are performed on the
shapes drawn on the map

Note:
o To perform any operation, two or more shapes should overlap.
e For Union Aggregate, there should be more than one shapes with or without overlap.
e The highlighted shapes are new shapes as resultants of the operations performed. User
can click on the highlighted shapes to view the summary card and the data in the view
data grid.

Territory Management

Territory management helps the user to create new territories and align the existing territories. User can
plot regions on map with files or by location of regions. Based on the analysis of the plotted regions, user
can use the Alignment tool to select the required regions and create new territories. Further, user can
plot the existing territories and edit them to perform proper Territory distribution.

Go to Detail map > More Options > Territory Management

FINLAND:

J, = Print
X 3. Download

& View Data

|4l Territory Management

Note: Users other than System Admin, can use Territory management only if they are given the role
of Maplytics Territory Manager
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User can use the search options to plot shape files, excel i
files, search by region, draw a shape or plot existing
territories on the map. There are four search options:

@PLOT QPO

e ByFile @ Territory Management
® By Region Search Option
e By Drawing o
e By Territory
By Region
By Drawing
By Territory
By File:

This helps user to plot the shape files and excel files on the map that store geographical information and
attributes of the geographic features. User can plot the following two types of files:
e Shape files: The supported file formats are .shp, .kml and .geojson

CODE: CA06
| NAME: Northwest Territories

- Sl Territory Management

E
:
£

i Create Territory | < Reset | © Export To Excel

7] CODE v NAME v \
CA01 Alberta &,
72 call Saskatchewan I
CA03 Manitoba
v CA05 Newfoundland & Labrador

-
e« o > 500 v | items per page 1-13 of 13 items
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o Excel files — The supported file formats are .xlIsx, .csv

@PLOT QPO of DIRECTION } R0\ T e S s ) i Road

q;;‘ "mmm g . #‘“

i
* T heroggggue

@  Tenitory Management

Search Option

| By File

USA States.csv

Supported file type: xisx, v, shp, kml and .geojson

USAStates (1628)

@ | Name Y | Color Y | RegionFilter Y | RegionType Y | RegionValue Y | SearchOption Y | Territory b 4 ‘
@  Chris Paraghamian #7CFCO0 usa State Spokane County 1 Chris Paraghamian =
@ Troy Vanbrunt #6495ED UsA State Pulaski County 1 Troy Vanbrunt .
@ Tony Febles #DAAS20 usa State Corozal County 1 Tony Febles

@ Sterling Delbridge #006400 UsA State Edmunds County 1 Sterling Delbridge

N S SE S — e S At o Ot emiaie =
Wio@2 3 45 . )0 [s0 | itemsperpage 1- 50 of 1628 items

Note: The excel files should be in a predefined format so as to get supported by Territory
Management. Please refer to the section of Bulk Geographies by uploading an Excel file
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By Region

@ Temritory Management
This options helps the users to search for regions on the map .
by City, State, County, Country, PostalCode, PostCode Search Option

Sector, PostCode(Outward Code), PostalCode Area.

| By Region

Select Region Type

City
Select Region

State

County

Country

PostalCode

PostalCode Sector
PostzlCode(Qutward Code)
PostzalCode Area

DIRECTION

“Westfield——rarord

Territory Management

Search Option

| | By Region " N

| Select Region Type

3 } PostalCode b ‘

l 10301, 10302, 10303, 10304, 10305, 10306, 10307,

{ Please Enter City

]

]

': 1 Please Enter State ‘
|

IUSA
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By Drawing

This helps the user to draw a shape using the custom Drawing Tool Bar.

@ Territory Management

Search Option

By Drawing v

Define shapes

(Y)m)o)o)2) 208

i QPLoT 8 POl ¢° DIRECTION

2 Search Option

By Drawing

Define shapes

Bl=oelal |
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By Territory

This helps user to plot the existing territories on the map.

Territory Alignment Tool

This tool has four options respectively as mentioned below:

@,
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57 ¥ Road |
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illy-Plaisance! Gourn
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-
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S i\ y \
: /A Forét Domaniale de A4 0223 SN N ) S e--Fosse 04
S Clamart ../ Chatillon =3 Maisons-Alfort St.-Maur-des-Fossés ]
Bagneux [ Cachan Villejuif Chenneviéres
Fontenay-aux-Roses /Vitry-sur-Seine | Alfortville %, LaQug
920/ 1 ¥ EY%N Ormesson-sur-Marne
€ Plessis-Robinson s o274 A 74 imies  thm
Sceauv. | 'Haii-les-Roses L Créteil N > 5 Noiseau
e iy

e Select/Deselect: User can select

regions/shapes/territories one by one on the map

e Deselect All: User can deselect all the selected
regions/shapes/territories on the map

e Select Multiple: This is a freehand selection which helps the user to select multiple
regions/shapes/territories on the map

e Delete: User can delete the shapes/regions/geographies plotted on the map
Note: If the delete option is used on the existing territories, it will delete the selected
geographies from the existing territories.

Note: Territory Alignment can also be performed on Plot card.
o The option of ‘create new territory’ works on all enclosed shapes except Proximity circles.
e The option of ‘Move to/copy to’ works on all shapes of plotted territories.
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Create new territory

User can select some of the regions/shapes and create a new territory.
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Search Option

S
By Region
? Select Region Type
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Create territory on one click

User can create territory(ies) with a single click on ‘Create Territory’ button. User can plot shape files or
excel files on the map to view the shapes required as geographies and follow the steps mentioned below
to create territory(ies):

By Shape file:

After plotting a shape file on the map, user can click on the ‘Create Territory’ button to create a new
territory with the plotted shapes as geographies or create the plotted shapes as geographies into a
selected existing territory.
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v name Y OBJECTID Y

v Ashton 1 -
v Aspull New Springs Whelley 2

v Golborne and Lowton West

v

Lowton East 4

g @ ) 50 v | itemsperpage 1-25 of 25 items

Create New Territory B

~/ Add to existing termritory
® Create New Territory

Flease enter the name of territory
Select Geography Name

Select Geography Name
Select Manager

Select Manager

User can provide the name for the new/existing Territory to be created and the respective names of
geographies will be fetched from the file.
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By excel file:

After plotting an excel file, user can click on the ‘Create Territory’ button to create territories along with

the shapes plotted on the map as Geographies. The names of the territories and the respective
Geographies will be fetched from the excel file.

Alignment of Existing territories

User can plot the existing territories and align them to get the proper distribution of the regions. User
can use the following two options to align the territories.

Move to

User can select some geography(ies) of one or more territories and move it to another plotted existing
territory or create a new territory. This will remove the geographies from the original territory.
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® Move to existing territory

B31_UK

© Create new territory

@  Tenritory Management

Search Option
By Territory
Select Territory

831.UKx | B32.UKx | B38 UK x | B45_UKX
| B4BUKX

Halesowen

way
o
GREEN. s

HUNNINGTON

Walton Hill Romsley.
-

CAMPHILL

HARBORNE
P ationdl
C VBRED Exhibitior
% s
B31_UK 2 $ Dol
- BOURNBROOK o o5 3 7
de,lg/e SELLY QAK 'MOSELEY 2 & @ -qvent
 Asos0] hill
Cemetery o 1C,
5
SELLY PARK  A435] 3 %
AL GReeN. o % =
% 2
3 zZ % /
S % g soiiny
$ T a
és KINGS HEATH!
?¢ y 1
Shirley
P Y Solihull

East]
! igh SUe<t *
TMAYPOLE o ’\,n Wig, z
& ey %
sllEnd o8 e, 2 Copt/Heath
= & 3
= z ] 5,
%,
Hollywood  whi Monkspath 2
«?& lyw Whitlocks End / % Khowle
K Stoneybridge a2
A Drayton 3 Dorridge
Wythall Cheswick Green
Fairfield
£
Earlswood g
5
Hockley Heath
Cakebole A 2

84091 Umbersiade S

Wood End 2

2

g

. Bromsgrove 3
N vigo Tanworth
Elmley \\ Tatnall
Lovett | :
\ Cokeyoren . Aston Fields 5] Beoley Pink Green e e
5 3 N v [s41] —te
b Bing N Tardebigge o N Wiow Data £ 2018 HERE. & 2018 Misrosaft Carparation Te-m;\

Copy to

User can select some geography(ies) of one or more territories and copy it to another plotted existing
territory or create a new territory while keeping the geography in the original territory.
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® Copy to existing territory
B24 UK

© Create new territory
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Shape Operations in Territory Management

User can perform Binary operations on the shapes, regions or territories plotted on the map. User can
select the shapes on which they want to perform operations and right click on them to select the Binary
operations. There are five Binary options available: Difference, Intersection, Union, Union Aggregate and

Disjunctive Union. Please refer to the section of the Shape operations to know more about these Binary
operations.

Note:

The shapes should overlap each other to be available for performing shapes operations

There should be a layer of drawing overlapped with the shapes to be performed binary
operations on

The required shapes should be selected before performing Binary operations

innavative logic

nocGic
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Defining Geographies for Sales Territory using Maplytics

The users can create sales territories using the native Dynamics CRM ‘Sales Territories’ feature and define
geographies for the sales territories on a map using Maplytics.

To create geographies for sales territory, go to Settings > Territories and click on ‘New’ to create a sales
territory. With Maplytics a ‘Geographies’ Entity is added on the territory. User can use this feature to
visualize and create geographies for the sales territory. To create a new geography, click on ‘Add New

Geography’.

TERRITORY
Staten Island
General || Define Geography | Territory Map Preview  Related

Geographies

O Refresh

v Name Status Tl

In the section ‘General’, provide a name for the Geography.

\ GEOGRAPHY
/ Postal code 10301

General Map Preview  Related

Mame " Postal code 10301

Territory © [0 Staten Island

Within the section ‘Map preview’, the user has the option to visualize the geography on a map ‘By Region’
or “By Drawing’. The ‘By Region’ option lets the user to plot the geography based on region types and the
user has the freedom to choose the color for the plotted region.
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'/ \‘ GEOGRAPHY
&t/ Postal code 10301

General Map Preview Related

7N e
Search Option
I By Region
Select Region Type
| Postal Code

The ‘By Drawing’ option lets the user to plot the geography by drawing a shape on the map and the user

can further edit the shape based on their needs.

z% GEOGRAPHY
{7 Drawn shape_Staten Island

General Map Preview Related

Uy 7 L arg—r7 ~ Roselle A
LS .

Search Option =

l By Drawing B |

Define Shapes

OEOOOCUVL®e
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Bulk Geographies by uploading an Excel file

The users also have the option to upload multiple
geographies through an Excel files supported by
CRM using the Bulk Geographies feature in
Maplytics.

K DELETE ~ = EMAILALINK | = EXCEL TEMPLATES ~ ﬁ._, EXPORQ TO EXCEL

al My |mport5 v Create Excel Template

Create Excel Template

v | Import Name Status Reason Successes

X
Create template from Dynamics...
ﬂ" Excel Template ﬂ; Word Template
Select data:
Filter by entity . Geography v
Use saved view Active Geographies M
Edit Columns
@ Upload Download File

Name: Name of the Geography.

To upload the geographies in bulk, the user
first needs to export an Excel template. Go to
Settings > Data Management > Imports >
select the ‘Excel Templates’ and then click on
the ‘Create Excel Template’ option.

Select the ‘Excel Template’ and in the ‘Select
data’ section, select the ‘Geography’ Entity in
the ‘Filter by entity’ field.

Click on ‘Edit Columns’ and select the below
columns;

Search Option: Bulk geography feature is available only for the ‘By Region’ option, so this value should

always be ‘1’

Color: Color should be in Hexadecimal format i.e. (#DAF7AB6). If the user enters the color in other format

then the default color (Blue) will be set.

Edit Columns

Edit columns for the saved view. These columns represent the data that will be displayed in the view.

Name . color |Regicr‘F'Iter | Region Type

Region Value

Search Option Territory Comman Tasks

« >

FF Add Columns

=: Change Properties

Remaove

sl
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Region Type: There are 6 region types that the user can define to create the geography. (Country, State,
County, City, PostalCode1l, PostalCode2).

Region Value: If the user needs to create the geography based on Postal Code, then they can define the
postal code values in this column. To define multiple geographies in single territory, use the comma
separator (,).

Territory: This is a lookup value to define which geography belongs to which territory.

Note: For Territory management:

The column of ‘Territory’ should contain the Names of the territory(ies)
Color: Color should be in Hexadecimal format i.e. ( #DAF7A6). If the user enters the color in
other format then the default color (Green) will be set.

There are 8 region types that the user can define to create the geography. (Country, State,
County, City, PostalCodel, PostalCode2, PostalCode3, PostalCode4).
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Multiple Territories assigned to records

If a user needs to assign more than one territory to the entity records, user can enable the feature of
Multiple Territories for a record. This feature will help the user to visualize records which lie in single or
multiple territories. After assigning the territories, they can plot the territories to visualize the respective
records lying into them.

To start using the feature of Multiple Territories for a record, user can follow the steps mentioned below:
Step 1: Enable Multiple Territories

Go to Settings > Maplytics > Maplytics Configuration Details > Default configuration detail record >
Configuration option > Select ‘Enable Multiple Territories’.

Note: User cannot undo this option, once selected and saved.

Step 2: Creating N: N relationship of entity with Territory.

Go to Settings > Customizations > Customize the System > Entities > Select Entity > N: N Relationships >
New Many-to-Many Relationship

Step 3: View the list of territories assigned to a record

Territories +
User can add a sub-grid to show the territories that an entity iy s Manager
record is associated with. This step is optional, even if a sub Sales 3
grid is not added, the assigned territories will get associated Services Territory

with the records in background.

Step 4: Select relationship for the field ‘Territory Relationship’ in Attribute mapping section of Entity
map.

Go to Settings > Maplytics > Entity maps > Attribute mappings > Territory Relationship > Select ‘Entity -
Territory’ relationship

() =TT o mapLyTICS” Page 75 of 178




Maplytics™ — User Manual

Step 5: Assign territories to records

User can either run Batch Processing tool or the Inogic.Maplytics.AssignTerritoryWorkflow on the
records to assign the territories to the records.

After assigning the territories, user can choose the Search option of ‘By territory’ to plot the territories
along with the respective records. The below screenshot shows a record plotted on the Detail map along
with the two overlapping territories which are assigned to the same record.

——— ;

@ PLOT 8 POI ¢ DIRECTION

Layer Menu

—

Plot Records

[ Cluster map
Search Option

‘ By Territory

Select Territory

%:sales 3

lbervices Territory

Select Datasource

| Accoun ¥ | ‘ All Accounts ¥ ‘

+
Select Category

| Account || Select Cate¢ ¥ |

Select Overlay

‘ Select Overlay
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Detail Map on CRM Dashboard

To include the Maplytics Detail Map component on the Dashboard, click on the ‘new’ button and select
‘Add Web Resource’. Select ‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource. The User can
further modify this web resource by including some custom parameter. For Example, if the user wants to
plot a route from a dashboard like Appointment Planner. The user can automate the complete process.

Add Web Resource 7 x

Add an existing web resource to the Form.

Genera Formatting Dependencies

— Web resource

Web resource ™ ﬂ kl_/Maplytics/Maplytics.DetailMap.htm .ﬂ

— Field Name and Properties
Name * WebResource_ |[Route

Label * Route

Display label on the Form

— Visibility

#l visible by default

— Web Resource Properties

Appointment Planner||Dashboard|jtrue

Custom Parameter{data)

Restrict cross-frame scripting, where supported.
Pass record object-type code and unique identifier as parameters

[+ Enable for tablet

OK Cancel

Custom Parameter(data) : You need to provide the Custom Parameter(data) as
o <Dashboard Name>| |dashboard| |true
e Appointment Planner| |dashboard| |true
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Saved Template Visualization on CRM Entity Form

Users can include the Maplytics Detail Map component that loads a saved template associated with the
Entity record on the Entity Form. For this, the user needs to create a ‘Template’ lookup field on the Entity
form where user can select the required Maplytics Template. The user also needs to select the name of
that field in the ‘Template’ field under ‘Define Attributes’ section on the Entity Map for that particular
entity.

ENTITY MAP
account

General  Attribute Mappings Tooltip Mapping  Category Configuration  Configuration — Advance Settings  Related

Title * Contextual Search Tax Exempt Numbj
| Account Name |

Template

| Land Area |

On the Entity form, the user needs to ‘Insert’ a new Tab and select ‘Add Web Resource’. Select
‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource. The user now needs to add a Custom
Parameter for the saved templates.

e Custom Parameter (data): Provide the Custom Parameter(data) as savetemplate

VAL D § - - 3
Web Resource Properties ? X
Muodify this Web resource’s properties.

Gzneral Formatting Dependendies

* B
— Wisibilty
=) Visibdz by d
[~ Web Resource Properties
savetamplats
Custom Parameter(datz)
ere supported
and unigue identifier 2= parameter:.
-
oK Cancel
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Now, when the user selects a Maplytics Saved Template on the ‘Template’ lookup field on the Entity form,
the selected template will be plotted on the Detail Map component added on the Entity form.

° A. HANSA PERSAUD & SONS

Summary Map Project Price Lists  Details  Field Service  Scheduling Related

Ticker Symbol

Relationship Type

Product Price List

Template %
Bl Land Area
ACCOUNT Annual Revenue No. of Employees
A. HANSA PERSAUD & SONS $366,466.00 L

Details  Field Service  Scheduling  Related

Summary Tab Map Project Price Lists

SPOl o9 DIRECTION

Layer Menu

Plot Records

50 feet 20m
©2018 HERE. © 2010 Microsoft Corporation Terms

&P MapLYTICS" Page 79 of 178

w innavative logi
(o) ST




Maplytics™ — User Manual

Point of Interest (POI) Locations

User can search for any geo-tagged Bing-mapped locations called points of interest (POI) like ATMs,
restaurants, hotels, coffee shops, etc. near a specified location. This can also be plotted alongside the CRM
data. User either can right-click on map to set the location as the POI location or can directly enter the
required location in the POI card.

Q@ PLOT & Fol 4 Road I
d CORNERS \
"\!K.‘W.“W‘!

SHORE ACRES
MERSON HILL

~ POI Location Todt Hill

| sacobs Ln, New vork, NY 10314

Nearby

co0noee - f G e

| Add To Route
Set As Current Location

Iy

b Bi"ﬂa\i;rer y” :

User can either click on any of the POl icons or manually search for required POI location by entering the
respective keyword in the search bar.

4 Road |
CORNERS

Victory Bivd

g i Todt Hill
POI Location A\

[l
old Town

A S Station
Nearby > 7 1 Linden-Park

€ T4
« >
@

ar
i? Staten Island
Aehmond RS RICHMOND.

‘ Jacobs Ln, New York, NY 10314

0%,
ebrew 4, Oakwood -
Heights

Ocean  Station

Based on the selected POI location icon or the entered keyword, the results will be loaded.
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& (22}
| Q@PLOT & POl ¢f DIRECTION

¥ Starbucks

#2655 Richmond Ave, Staten Island, NY, 10314
(718) 477-5010

Starbucks
2530 Hylan Bivd, Staten Island, NY, 10306
(718) 979-8608

Starbucks
2505 Richmond Ave, Staten Island, NY, 10314
(718) 494-4451

Starbucks
2070 Victory Blvd, Staten Island, NY, 10314
(718) 982-0167

Apart from plotting POI data, user can also add the plotted businesses in Dynamics CRM record as leads,

accounts, contacts, or any custom entity by using the Create New Record option in the POI card or
Contextual menu. (Refer to Contextual menu section)

SPOl o DIRECTION Forest pye

7 A 4 A GRANITEV
/ Bar_nn

e Layer Menu 7 > de Hirsch

Cemete

Plot Records

POI

Manor Sushi
Todt Hill
) Brielle ji®

= DIRECTION =p SETASCU.. =p SETASPOI...

878 Manor Rd, Staten Island, NY, 10314
(718) 370-2268

Take An Action

B«
—4
b8l Starbucks 7 N[)/ hju\n?wnuum
/ 7 Miller

X - :
= o\ ‘ es o, . . ﬂ@
3-8 Restaurants X B . ’ e 7% _ 7

e For each POI location search, only 25 locations will be plotted on the map.
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Routing Management

User can select some locations on the map as waypoints to plot an optimized route. User can follow this
route to visit the required locations and complete their meetings. User can also redirect themselves for
turn-by-turn navigation in order to reach the right location on time.

Dirctions Card

Directions card provides the user with all the routing features.

The user can open the Directions Card directly by clicking on e f = &
Directions tab. ~ Options

The Directions Card also opens up when the user adds a =@ From
waypoint(s) to the route either through the Contextual Menu,

ToolTip Card or using the ‘Add to Route’ mass action. User can =0 "

select the required waypoints and the leaving/arriving time. @ Add

destination
T Open Saved Routes
- Select Start Date *
Q=200

B
- Options G
& Select End Date *

= @ | N- JOHN COOGAN & SDNS: 14|

=@ | M WILLIAM ROCKWELL & 501 | i
=@ | N BRIAN GILLEN & SONS: 17¢ | x

=@ | P PHILIP TOSCANO & SONS: ' | x

& Add Note: The user can add a maximum of 25 waypoints in

destination . . .
© a “ the direction functions.

Leave now Leave at

6 50 PM -

March 2020

Su Mo Tu We Th Fr Sa

@ 19 20 21

22 23 24 25 26 27 28

29 30 3
O

-~ Open Saved Routes
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Once the waypoints are selected, the user can choose the

mode of transports like Driving, Walking, Transit or Truck o
. ¢® Directions
to view the route.

The user can select different options to reduce the time,

toll, highways, etc. by clicking on the Options button. Some Q £ = 9 @ @

of these can be auto-selected using Maplytics

. . . T Options
Configuration Settings. p :
The user can drag and drop the waypoints to change the * Miles Kilometres
order of route. * Shortest Time Shortest Distance
¥| Optimize Directi... Avoid Highways
Note: To start using Truck route, please contact . i
Avoid Toll Roads Traffic

crm@inogic.com
Along The Route

Truck Route

To start using Truck route, please contact crm@inogic.com. Once the user has contacted us at
crm@inogic.com for the truck route, the user will be provided with a Maplytics license with Truck routing
enabled into it.

To start using Truck route, user needs to update the license and then configure as mentioned below:

Update the license: Go to Maplytics App > Settings > License registration > Click on Activate.
Configure: Go to Maplytics App > Settings > License registration > Configure Tab > Configure. Here the
Asset data will be configured to the users Dynamics CRM.

Maplytics Configuration

Core Records Sales Customer Service Field Service Census Data Assets Data

Mame

Trailer 1
Trailer 2
Trailer 3
Trailer 4
Trailer 5

COEC S E e

Trailer 6

¥ Create Personalized Records
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Assets data configuration will create some sample records for Trucks which user can select while using
the feature of Truck routing. User can click on the ‘New’ button to create new records of Assets. They can
also edit and save changes to the configured Assets.

Dynamics 365 v  Maplytic

= ’:1__| Show Chart @I Delete N O Refresh CZ Email a Link - " Flow : Run Report ™ BE Excel Templates ~
{mr Home . 5 f
Active Assets Search for records ¥el
(® Recent v
V| Name T ¥ | Created On

5% Pinned \4

Trailer 1
Maplytics Trailer 2
i) Maplytics Dashbo... Trailer 3

Entity M

B e i Trailer 4
E Maplytics Templat...

Trailer 5 3/18/2020 3:34 PM
-] Maplytics Configu...

Trailer 6 3/18/2020 3:34 PM
B Maplytics Security...
B Territories
@
B Teams
E Routes
(=] Inogic License Det... Al # A B C D E F G H J K L M N [o] P Q R S T u v w X Y z

E Settings & 1-60f 6 (0 selected)

After the sample records for trucks have been configured, user can enable the truck routing. To enable
truck routing, go to Maplytics App > Settings > Maplytics Configuration Details > Default Configuration
Detail record (with no user) > Advanced Settings > Enable Truck Route.

Dynamics 365 Maplytics  Settings > Maplytics Configuration Details > Maplytics

= @ O Refresh  [F Emailalink o Flow ~ 8 Word Templates EI Report o7} Apply To All
Ry Home .
- Maplytics
(® Recent ~ Map Cenfiguration Details
57 Pinned v General Advance Settings Check-In  Auto Scheduling  Related
Maplytics Configure option
E  Maplytics Dashboard... Enable Multiple
Territorie:
Bl Entity Maps ermtenes

Enable Travel
Maplytics Templates Distance .

Maplytics Configurat... Schedule first activity

Maplytics Security Te... atstarttime

a

-]

6]

B Trores
B Assets

' Teams

]

Routes Define images for pushpins

k&8 Inogic License Details
@ 9 Browse Image Choose Files | No file chosen

Supported file formats: svg, .png, Jpg, JPeg

& License Registration
Files must be less than 20*30 pixels.

. ~
H Setting . | Active Status:  Active Save
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User can choose the truck icon on the Direction card to

F)Iot the‘route fo'r a truck. On the selection of th(? truck
icon a window will pop up to enter the Asset details.

& f @ @ - @ @ Within the Asset Details, user can either selec't one of the
sample truck types or select the custom option to enter

~ Options their own details and then click on ‘Go’ to plot the route.

® Miles Kilometres

® Shortest Time Shortest Distance

Optimize Direction Avoid Highways
Avoid Toll Roads Traffic
Along The Route

Note: Optimization of the route with the Shortest Distance will not be available when Truck is
selected as the mode of transport.

The Asset Details will be as follows:

Asset Details x

1. Asset type: The asset for which the route has to

be plotted. It can be selected from the following Truck Type Axles
list of configured sample records. User can also Select Assat v
select ‘custom’ to enter their own details. Dimension Unit Height
¢ Trailer1l Select Dimensional ¥
* Trailer2 Length Width
e Trailer3
e Trailer4
e Trailers Weight Unit Weight
e Trailer6 Pound v
e Custom Hazardous Material

2. Axles: The number of axles. None v

3. Dimension Unit: The unit of measurement of
width, height, length. Can be one of the following

Go >
values:
o Meter
e Feet

Height: The height of the vehicle in the specified dimension units.

Length: The length of the vehicle in the specified dimension units.

Width: The width of the vehicle in the specified dimension units.

Weight Unit: The unit of measurement of weight. Can be one of the following values.
Weight: The weight of the vehicle in the specified weight units.

© N oA
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9. Hazardous Materials: List of one or more hazardous materials for which the vehicle is
transporting. Possible values are:
e Combustible
e Corrosive
e Explosive
e Flammable
e  Flammable Solid

e Gas

e Goods Harmful To Water
e QOrganic

e Other

e Poison

e Poisonous Inhalation
e Radioactive

4120000

° None

Optimize Direction

This can be selected from the Options. This option will

T Options
o . provide the users with the optimized route direction
Miles Kilometres . . J . . .
_ ) between their waypoints keeping Origin & Destination
® Shortest Time Shortest Distance

as fixed waypoints.

I ¥ Optimize Diredi...l Avoid Highways
Avoid Toll Roads Traffic

Along The Route

Once the user clicks on ‘Go’ the route will be plotted and the directions will be available on the Directions
Card.
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QPLOT  QPOI o9 DIRECTION == [ o B ¢ ¥ Road
3 . 3 Union Hill-Novelty
[] Kirkland } (o0}
g _ 'G) Hill, WA
E Plot Records X l \% @
NDERMERE
[ . = > SOUTHEAST
B o Directions REDMOND
TRas 520 @
®®m = 0 9 @ @ P gctaide arnatio
ont Yarrow Point BRIDLE
 Options - —
| Hunts Poin
B G Clyde Hill \J © ficati
- Litware Engineering: 3720 SE 17| ® i ACJj Contoso Engineering: 15000 NE (z52) Ames Lake
| “ (&’ 24th Street Redmond WA 98052 USA L
= @ | Contoso Electronics: 15600 NE i | x (2 (ED)
= i X I <
=@ Contoso Pharma Electronics: 20 | » Medina ® @ 2= Pleasant Hill
= Contoso Engineering: 15000 NE | > \/ Contosg Electronics: 13600 i E"‘g"g
=0 9 9 : < NE 8th Bellevue WA 98008 USA Regional
X eg
Park

=@ A Datum Corporation: 3575 1571 x

=3 G A Datum Corporation: 3575 1571 | x

---- i Monohan
O __Add destination . ‘ Beaux Arts

T VR

» P i beeAfonmmL i

@ | Account Name Y | Main Phone Y | Address 1: City Y | Primary Contact Y | Email v Y | status Y

=) ¥ Trey Research +49-(0)89-0110-0 Munich Humberto Acevedo info@treyresearch.net Active =
=) @ | consolidated Messenger +09-70-01-90-90 Paris Forrest Chand Forrest@consolidatedmessenger.... = Active
B ¥ | Fabrikam, Inc. +1-425-555-0120 Redmond Eva Corets evacorets@fabrikam.com Active
i) @ Alpine Ski House +43-1-12345-0 Vienna Cathan Cook Cathan@alpineskihouse.com Active
& @  Coho Winery +1-674-555-0162 Santa Cruz Cat Francis Cat@cohowinery.com Active 4
e 2 3 (»)(m 50 v | items perpage 1-50 of 110 items

User can view all the details regarding the pushpins on the route in the view data grid in the tab named
as entity_Route. for example: Contact_Route. Each waypoint on the route will be represented by a
pushpin. User can hover or click on any pushpin to view the details of the waypoint. If the waypoints are
records saved within Dynamics CRM, it will open the tooltip card on its click showing the respective data
configured for tooltip card.

If the waypoint is just a location, on a click it will
open a tooltip card showing its address and an
icon which can be used to create a record for the * | 6647 Amboy Rd, New York, N...
location. This includes the Default origin and
destination pushpin as well.

= DIRECTION =p SETASCU... = SETASPOI ..

6647 Amboy Rd, New York, NY 10309

Take An Action
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User can also choose to show or hide the layer of

route from the layer card.
Layer Menu

' Route

P @ Contacts - Staten lsland ¢® Directions

Route Sharing: e t = @ @

Maplytics also helps the user to share a route in + Dptions
different ways.

Email Route:
Qo ROUTE Priority Due Date 9
g Follow up 2 Normal 20-07-2019 o530 ©

General Route Activity Waypoints ~ Route Details  Related

Subject *  Follow up 2 Timeline +
Owner o) R Sam K Enter a note... @
No records to show.
Regarding -
) ROUTE Pricrity Due Date
Q Follow up 2 Normal 20-07-20195 0530 © e

General  Route Activity Waypoints Route Details  Related

Route WayPoints List =]
Raoute Paint Route Options

A Leontine Mastropietro -
B Therese Zelenka

c Mack Buettner

o Sybil Silverman

The user can email the route to any of the Dynamics CRM records using email route option.

@inigvik&i‘ 6’ MAPLYTICS™ Page 88 of 178




Save Route:

o¥ Directions

Maplytics™ — User Manual

O+ = Q@@

~ Options

') Add to existing route

'® Enter the route name

Save The Route x

| 9-Oct-2018|

Select route date *

Users can also save their route plotted. The route record will
also save the information like number of waypoints, total
distance and time for the route. User can add the route to
an existing route or save the route with a name & owner as

a new route.

Sam_06 Oct 2013
10/6/2018 1:56 PM

Sam_08 Oct 2018_Premium
Leads

10/8/2018 7:08 PM

William 6 Oct 2018
10/6/2018 1:57 PM

William_08 Oct 2018_Open
Cases’

10/8/2018 7:08 PM

Update

Update

Update

Clear Route:

The user can use the Clear Route button to clear

2018-10-12

Owner

Select User

User can also update any route directly using the update
button. User can search for route existing in the required
duration and click on the update button besides the

required route.

¢® Directions

the route from the map. This will just clear the

route and directions card will still be opened for

further use.

« Options

0+ = © Q@

Another important feature of Maplytics is Routing across multiple waypoints. All the routing features in
Maplytics can be accessed from the Directions Card.

@ih‘&”fi%“i%
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Merged Route and Plot View

Now, when the user plots the data and then creates a route, both the plotted data and the route will stay
on the map for an easy Route Management. This makes it easy for the user to add more waypoints to the
route without switching between Plot and Directions card.

CUNY WILLOWBROOK

Layer Menu y A 4y s 131 Marirkd, New

Plot Records

? Directions

0+=2000

~ Options

© Miles © Kilometres

® Shortest Time © Shortest Distance
Optimize Directi.. ] Avoid Highways
[ Avoid Toll Roads [ Traffic

[ Along The Route

Add destination

(@© Leave now v
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Default Origin and Destination

User can set default origin and destination for Route management.
Go to Settings > Maplytics > Maplytics Configuration Details > Record of the user

o Maplytics

General Auto Scheduling  Related

Defaults
Map Mode Road Plot Data Non Cluster
Dicta + . Along The Route
Distance Unit Mile Along
! Distance 5o
Optimize Direction No Default Location 50 Perkiomen Ave, New York, NY 10312
Live Traffic No Records Per Page In
Grid 50
Route Option Shortest Time Zoom Level
& Map Center & User O, Peter Ashton
Heat Map Type Boundary Maplytics Security
Template ﬂ Field Sales
summery G .
ummary Grouping City Set As Destination Other
Default Template B Proximity - 3 Miles Other - Set As 382 Arthur Kill Rd, New York, NY 10308 s
Destination
Set As Origin Other
| Other- Set s Origin 10 Venus Pl New York, Ny 10312 | 2

There are six options to select:

User Mailing Address - Reads address from User mailing address

User Other Address - Reads address from User other address

Business unit Bill to Address - Reads address from logged in user’s Business units bill to address
Business unit Ship to Address - Reads address from logged in user’s Business units ship to address
None - If user do not want to set default origin/destination

Other : It will have its own multiline textbox associated where user can enter their own address

Note: If a user uses the “Plot route” button to plot a “Route” activity record on the
Detail map, the Default origin/destination will not be set in the Direction card
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Snap waypoint

This helps the user to edit a plotted route just by dragging the route to the required point on the map.

Tremley pralls s :
> A ; Island 3 - ’ ”sxa‘f” I5lang.Expy
Rahwéy A dremley, Point MERE
= iies Riiometres
® Shortest Time Shortest Distance [ 7 ; ® .0 ® .
A O Y @@ V old Town
Optimize Directi.. ) Avoid Highways A sl Q Station
Avoid Toll Roads Traffic s - YorkfNY 10314 Linden-Park
Along The Route L)
g
o & .
e = o) ) @ ) [C
= E. LAWRENCE MANDARINO: 1 - .
° arteret g Pee ta Touste YV Baq |V
- @ | H JOSEPH BADINTER: 20211 2 i \0 @
5 %
2
= @ | S-LoulS RAMUNNI: 100, JUMEL = k- \/Q 3 SN
= @ | 145Rockland Ave, New York, N < & - . Miller
Ed 5 Freshkills Park Drag to modify your route Field
= @ | 1131 Manor Rd, New York NY 1 i ) ——
b S i
Add destination |
- Open Saved Routes Q a
e Great Kills Park
34 Moderate traffic - 8min  7.2mi f7 @ @) R
B o) V A
L min delay Y Great Kills
d Via Amboy Rd, Wilson 9 WOODROW Harbor
s Ave - Local roads
=)
)
9 min (2.0 mi) A i
b »
’
pie
b Bing

 ostodesr
E View Data

1km

©2016 HERE. © 2019 Mscrosoft Corporation Terms

Drag to a location: User can drag a point on the route to a required location on the map. This will add the
location as a waypoint at the dragged point in the route. This will also update the Directions card with the
newly added waypoint.

Drag to a pushpin: User can also drag a point on the route to a pushpin plotted on the map. This will

detect the record and add the record’s location at the dragged point in the route. This will also update
the Directions card with the newly added waypoint.

Note: The option of snapping waypoints is not available for a route create for trucks.

) innavative logic
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@®

== ?

4 Open Saved Routes

%
Ql

G-
QQ

fic-9min 72 mi ! % Q g Q Q K
delay A Q Great Kills
Via Amboy Rd, Wilson e
Ave - Local roads

wooorow

Harbor

A
©

©

PLEASANT
PLAINS

PRINCE'S BAY

E View Data

Along the Route

This feature provides the user the ability to search the records
that fall in the defined proximity along the route. The default
value for Along the Route search can be configured in the
Maplytics Configuration record. This will find all the records

with the defined search parameter and that fallsin the entered
proximity along the route.
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OAKWOO0D

OAKWOOD BEACH:

Great Kills Park

3 “Pralls E d % §
3 Island xen-/s % Ead
: S Slan i Expym— e ACh -
) s —
: . Wadswort i
dremley Point =3 GRASMERE 3 3
= vines Riometres ; 3 FORTWADSWORTH @
® Shortest Time Shortest Distance 1 2 Q £ Q TODT HiLL
old Town i
v v Vi s 2
Optimize Directi... Avoid Highways Jo 131 Manng, New Q Station 5 g
Avoid Toll Roads Traffic jrenvs vorkfny 10314~ 2 Lindentpaik @
ik z 2 SOUTH BEACH
Along The Route T Z
: L ©
Yose,.. |
/ - S
= @ | E LAWRENCE MANDARINO: 1 k| Q - Q S Q S :
arteret €| rresn auispan Lafouretie L S :
= @ | H.JOSEPH BADINTER: 292 Wi {island of 2
= @ S LbulS RAMUNNI 100 JUMEL Av-& oo 3 Q & 0 miDLaND sEACH
$ Kill g
= @  145Rockland Ave, New York, N < & 0O Miller
Ed & £ Freshkills Park Richmond. E. ELAINE HUANG Field
= . / Creek 3
= @ | 1131 Manor Rd, New York, NY 1 I ; /) mreswaus 5] Q Q NEW DORP BEACH
i g > /
Add destination ; VS : GREENRIDGE
| @ Leave now v Fréossvu;s -

2500 feet 1k
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¥ Options

® Miles

®) Shortest Time

¥ Optimize Directi...

Aygid Joll Roade

Kilometres
Shortest Distance
Avoid Highways
Traffic

¥ Along The Route

5

Miles ‘

Note: The user can add the value between 0 — 25. The user can also add a decimal values with a scale
of 2 for the radius.

w innavative logi
(o) ST

6@ MAPLYTICS™

Page 93 of 178




BLOC <,
B
Pralls

Tremley, Point

¥ Options
® Miles

Kilometres

® Shortest Time Shortest Distance
A Optimize Directi...

Boay) piarhouMemorid gxpys{ £ 2

Avoid Highways Carteret PARK
1sl; of:
Avoid Toll Roads Traffic o)
4 Along The Route 0.3 | Miles E. eigel
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%
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L A DONGAN
New York, NY 10306 0

SUNNYSIDE FOX HILLS

5 >
’QP
ey, e
I Sland: vy Wadsworth
Todt Hill FORTEWADSWORTH
E T
Old Town
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will be saved for along the route search in the saved route.

If the user has plotted data on the map and opens a saved

route that has along the route parameter saved as well:
[ ]

The user can either click on ‘Confirm’ to clear the
plotted records and search along the route records
with the Datasource saved in the route.

Or, the user can click on ‘Cancel’ to search along the
route records with the existing plotted data, ignoring

The Along the route records is also saved when the user saves the route. However, if the user has selected
multiple Datasources on the Plot Card, only the first Entity and View combination in the Select Datasource

Confirm!

This action will clear the plotted records and will plot
the Datasource saved in the route. Click "OK to

continue Or Click 'Cancel’ to plot the route using the
existing search criteria.

CONFIRM CANCEL
the Datasource saved in the route.
If the user open the Directions card directly without plotting the data
or opens a saved route without the along the route parameter saved, ~ Options
they have the option to select the Datasource for the Along the route ® Miles Kilometres
search directly on the Directions Card.

® Shortest Time Shortest Distance

Optimize Direction Avoid Highways

Avoid Toll Roads

Traffic
¥ Along The Route 5 Miles
Select Datasource
Account ¥ || Select Vie -

(0 innovative logic
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Carteret St

Show Complete Route

From: 22 Depew PI, New York, NY 10309

To: 994 Arthur Kill Rd, New York, NY 10312
The user can click on individual links for route navigation from point From: 894 Arthur Kill Rd, New York, NY 10312

N - To: 2880 Victory Bivd, New York, N 10314

A - B, B-C, and so on. User can also select the application within o emm e ’ ;
the User Configuration record to navigate the route. Refer the From: 2880 Victory Bivd, New York, NY 10314

section of ‘Maplytics Configuration Details (Personalization)’ in the
installation manual to select the application. These links will
redirect the route to the app selected in the configuration.

Maplytics™ — User Manual

7327 at AMBOY ROAD Staten It

U

6514 at AMBOY ROAD Staten I

® 0 6

85 at GOFF AVENUE Staten Isl:

* Add
destination

‘\+\

‘:E-:‘ Leave now n

+ Open Saved Routes

Heavy traffic 2.9 mi

1 5 10 min without
in traffic For turn-by-turn navigation, please use the
Via Finlay St, following links

Route Redirect and Copy Route Links

After plotting the route, user can use the ‘Redirect’ button
to open the ‘Navigation Links’ popup on the browser as well
as the Dynamics 365 App for Phones and Tablets.

Navigation Links x

Redirect with Google Maps

To: 218 Rosedale Ave, New York, NY 10312

User can view the turn-by-turn navigations on Google Maps site on desktop and Google Maps App on
Phones and Tablets. User can also choose to view the complete route.

Navigation Links t

Note:

e The maximum waypoints to show the complete route is 10 waypoints.
e By Default, the navigation will be redirected to Google Maps.

For turn-by-turn navigation, please use the
following links

From: Current Location
To: Ismael Tadao

From: Current Location
To: Estela Gopaul

From: Current Location
To: Mathilda He

From: Current Location
To: Rachele Babaev

From: Current Location
To: Vennie Tsitiridis

©

innavative logic

imnoGic

Redirect with Waze

User can view the turn-by-turn navigations on Waze site on desktop
and Waze App on Phones and Tablets. This will show the navigation
links from current location to the waypoints.

Note: The checkpoints should be under 3000 miles from the current
location to view routes on Waze.
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Redirection on mobiles: User can click on the route navigation
buttons to redirect on the Google maps/Waze.

The user can also use the ‘Copy Links’ button to copy the links to
send them as an email or save it into a note.

Note:
o By default, the links will be redirected in Google
Maps.
o The links redirect on the Dynamics 365 App for
Phones and Tablet works with Dynamics 365 v9.x
o For other devices and Dynamics 365 v8.2, users can
use the ‘Copy Links’ button.

Navigation Links X

For turn-by-turn navigation, please use the

following links

[<]

From: South Brunswick Township, NJ
To: 420 Swedeland Rd, Upper Merion
Township, PA 19406

From: 420 Swedeland Rd, Upper Merion
Township, PA 19406

To: Deakyneville Rd, Townsend, DE
19734

From: Deakyneville Rd, Townsend, DE

Print Route

Using the ‘Print button’, the user can print the
Directions as well as the adjoining Map. After the
route is plotted, user can click on the ‘More Options’

button to open the ‘Print’ option and click on the
Print button to print the route.

Roselle Park Efizabeth
Rosell
QPLOT QPO ¢f DIRECTION i (dM% iR Port Joson
g : il ; e
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0:200® — <07 &)
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Along The Route Jenely ok b NSfon 2 \‘;ﬁ%"
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Clicking on the Print button will open a new window with the map and directions
on the page, which can be seen in the below screenshot:

Click on the Print Icon to print the map and route instructions.

Note:
o Routing requires a minimum of two waypoints provided to create
a route. 34 ELr
o A4 size paper with landscape mode is recommended while i
printing. 2
VR

Driving Directions:

.03 Vesmeratic 6eami
20 1 hr 38 min withcut raffic
b min V2810 L1201

Download map

31 min (18.4 mi) A

Using the Download map button, the user can download the map as visible on
the screen. °

< - T — 4 Roadname changss 1o VersandSate
O % @‘ Gared road

/VQPLO'I SPOI o9 DIRECTION % [¢ S

&

% & Print I
L»ﬂ Plot Records X| | & pownload ‘

> DiWESHiclgEsmniotdny & View Data ?
3 L :7,",.—‘;—;(’;;;\’0 A% ‘/k' | |& Territory Management ‘:ﬁ
== : S

L3R
;"« AV\!I‘;nﬁeid & 4

Fanwnod

Note: Download map is not supported for Internet Explorer.
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Auto Scheduling

Auto Scheduling helps users to plan an optimized schedule to follow on the field. The user can decide the
required set of customers to meet, the preferred date and time to cover all the meetings and the number
of working days. Auto scheduling will provide an optimized schedule which includes the routes to follow
each day based on the details entered by the user and option of creating activities for the same.

User can plot the Entity records on the map that are needed to be visited. User can open the view grid to
check the number of records plotted on the map and deselect the records that are not required.

Note: Auto Scheduling can be performed on a maximum of 100 records plotted on the map

After plotting the required records on the map, user can Go to Mass actions > Auto scheduling. This will
consider all the records that are plotted on the map and will proceed to plan a schedule.

: ; .-q’m f GRANITEVILLE] O, g% ;
CNTWTTEE ) - - 4. BiEED
n Layer Menu ST ‘x ® ® ® e %9 . 3 Cormee ¥ : 6:9 >

@ Plot Records . a o ®
S o® e @ a 4
Cluster map . .~ ® .. @®
D oY ® ® <
Search Option ®F
Y 2 ® - Z >
® i @ 3 s 2
® 9 ® ® ®: () ..’ o 5 T Stater Iiand By 5
n V (S z
(@) ®
5 ® ®
Proximity ® ) () ® i
V ()
Distance Time ® ~
@
e ® ®
° )
® ® -.
B Accou T () 3 ® A
- 2 o
é & 2o A E Hide Data Campgrounds 3 "
- Main Phone Y Address 1: Cit T Primary Contact b Emai Y

Note: The visibility of the option of ‘Auto scheduling’ into Mass Actions will be based on the Maplytics
Security Template assigned to the user. Please refer to the section of ‘Maplytics Security Template’.
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Auto scheduling card

User can set the preferred values to be considered while scheduling a plan.

= Start date: The preferred date to start the schedule
Start Location: The starting location for every day’s route

E— End location: The ending location for every day’s route
ST = Perioé: The number of‘ days 'Fhe usgr \A{ants to cover the
meetings in. The meetings will be distributed among the
Start Location * days selected in period on the basis of optimization of
104 Kell Ave, New York, NY 10314 routes. User can choose any one options of the following:
End Location
104 Kell Ave, New York, NY 10314 ° 1 Day
Period * ° 2 Day
1 Week X * 3 Day
Duration * y 4 Day
e 5Day
30 Minutes v ° 1 Week
Start Time * ° 2 Week
08 v 00 v AM v Y 3 Week
End Time * e 1 Month
05 v 00 v MY
Break * Duration: The time frame required for each meeting. User
= . = o = . can choose any one of the following options:
. e 5 Minutes
Break Duration ° 10 Minutes
60 Minutes x ° 15 Minutes
Buffer Time * ° 20 Minutes
10 Minutes v e 30 Minutes
Working Days * e 45 Minutes
7 ¥ P @ @ e 60 Minutes
Su Mo Tu We Th Fr Sa e 75 Minutes
e 90 Minutes
e 120 Minutes

Start time: Starting time to start the schedule of each day. User can enter the time in 12-hour format
(hh:mm)
End time: Ending time to end the schedule of each day. User can enter the time in 12-hour format (hh:mm)

Break time: Starting time of Break during each day. User can enter the time in 12-hour format (hh:mm)

Break Duration: Duration of the break during each day. User can select any one of the following options:
e 0 Minutes
e 5 Minutes
e 10 Minutes
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e 15 Minutes
e 20 Minutes
30 Minutes
45 Minutes
60 Minutes
75 Minutes
90 Minutes
120 Minutes

Buffer time: User can add extra time to the schedule as buffer to use in unforeseen situations without
changing the schedule.
e 5 Minutes
10 Minutes
15 Minutes
20 Minutes
30 Minutes

Working days: User can select the days that will be working and should be considered in the plan of Auto
scheduling. User can select any day between Sunday, Monday, Tuesday, Wednesday, Thursday, Friday,
and Saturday. At least one day should be selected.

3

ﬁ
-
K

o se Sherigar & Sons

ey ‘ = . b T Tiideny —
- R - Uk
h. e . I -vj. et

K

< (
D4 Kelf Ave Y Ji j
5 Nicolosi & Sons
0 Spaeth & Sons $ 1)
@ !ncantalupo & Sons Panicol& soL

®
©

3 104 Kell Ave, New =
! York Ny 10314 °
Prendamana & Sons e Bss 5t \
o 8 Pellegrete & Sons ) ey 3
@ Seencer & Sons e B G 104 KenLvs.m___ué
- - s » York NY10314 ¢y e
@ Scavomne & Sons “ avonne & Sons | | )
. z 3 :
@ Pellegrete & Sons IH) Y Prendamano & Sons z Incantalufo & Sons
& : Spencent Sons 1
@ NasodsSons % y Naso i Sons § .
ey __ | ey — State[‘—;‘s‘apf’fexg

o pstatendisland Expy— =
'~ Hide Data |

Schedule for 10:01/2018 (10)

(U ST

User can click on proceed to get the optimized routes for each of the working days considering all the
values provided in the Auto Scheduling card. The waypoints of the routes will be shown in the Direction
card. Users can also view the details of the waypoints in the view data grid.
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Transition bar:

User can use the transition bar to view the route planned for different days. User can either click on the
arrow buttons to go to the previous or next day plan. They can also select the date to go directly to the
date required.

VN —
& Oct  v/2018

ort Johnson

Su Mo Tu We Th Fr Sa

h St
1 2 3 4 5 6

7 8 9

Create Activities:

User can create activities for the schedule planned. The user can create the followings:

e Appointment
e Service Activity
e Bookable Resource Booking

User can also select the option of ‘Create Route(s)’ in order to save the planned routes into ‘Route’ Activity
Entity.

Select Activity * Select Activity *
Bookabie Resource Bookin,
= 9 Appointment
Name
Subject *
Premium Clients
Premium clients
Start Date
2018-10-01 m Start Date *
End Date * 2018-10-01
2018-10-09 [
End Date *
Resource -
= 2018-10-09
Sam
Owner
Booking Status *
Sam
In Progress
Booking Type * Priority
Solid v High
¥ Create Route(s ¥| Create Route(s)
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Note: To make the option of Bookable resource booking visible, user needs to enable the OOB or any
custom entity to create the bookable resource bookings.

Go To Detail Map: Using this button user can go back to the Detail map.

Note: All the scheduled data will be cleared, if ‘Go to Detail Map’ button will be

used —~
\+)

Configuration details for Auto Scheduling

User can set the default settings for Auto Scheduling in the Maplytics Configuration Details.
Go to Settings > Maplytics > Maplytics Configuration Details > Configuration details record for

the user > Auto Scheduling
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MAP CONFIGURATION DETAILS
Maplytics

General  Auto Scheduling Related

Period 5 Day Working Days
N Sun
“uration 30 Minutes

Mon CJ
Start Time 9:00 AM
) ) Tue L
End Time 6:00 PM

Wed CJ
Break 1:00 PM

Thu G
Break Duration 30 Minutes

ri cJ

Buffer Time 15 Minutes

e System admin and Maplytics admin can set the start time as the default start time for the first
activity.
Go to Settings > Maplytics > Maplytics Configuration Details > Default Configuration details
record > Auto Scheduling

Note:
e Auto Scheduling cannot be performed on Activity entity records
e Create Activities for Custom Entity:
o A custom entity should be linked to any OOB Entity into Entity Maps in order to
Create Activities for the Entity
o If a custom entity has its own address, the option to create Appointment and
Service Activity will not be available. The user can only create activity of Bookable

Resource Bookings _J Maplytics

Map Configuration Details

General Advance Settings Check-In  Auto Scheduling  Related

Check-In/Check-Out

Configure option

Check-In feature enables users to register their arrival S——

and departure time for the Check Points while Fratie T v
navigating on field with the help of Check-In and Check- ——

Out buttons. These buttons will help to tag the geo- at star time ’

coordinates of the location while a user is visiting a Enable Truck Route v
meeting. This will also help the management to track

the activities of the field professionals as well as the

time they have spent on every meeting.

©
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Configuration

To get started with the feature of Check-In, the first step is to configure Maplytics. Configuration will
create the Entity Map for the Check-In entity. Please refer to the section of ‘Configure’ under the ‘Initial
Setup - Maplytics License Activation, Configuration for Entity Map, Dashboards and Census data’ within
the Installation manual.

This feature can be enabled for any OOB or custom entity within their respective Entity Maps. To enable
this, System Admin/Maplytics Admin can follow the steps mentioned below. The following screenshot

shows the entity map of Appointment for an instance.

Go to Settings > Maplytics > Entity Maps > Open Required Entity Maps Record > General Tab > Enable
Check-In > Set the value to ‘Yes’ & click on ‘Save’.

ENTITY MAP
appointment

General  Attribute Mappings  Tooltip Mapping  Category Configuration  Configuration  Advance Settings  Related

Entity Name * ‘ Appointment | Link To ‘ Regarding
B Total Recards 22
& Geocoded Records 22 & Enable Check-In Yes
Note:

e The default value for ‘Enable Check-In’ is set to ‘No’.
e User cannot undo this option, once selected and saved.
e After enabling this feature, please wait for a while before using this.

View Related Check-In/Check-Out records:

User can choose to view the related Check-In/Check-Out records for the plotted records (Appointments,
Accounts, etc.) using the feature of ‘Plot Related Records’. To plot related Check-In/Check-Out records,
user needs to select the relationship. To select the relationships, user can follow the steps mentioned
below. We have provided the steps for Appointments for an instance.

Go to Settings > Entity Maps > Required Entity Maps record > Configuration > Related Records
Configuration > Relationship List > Select appointment - ikl_checkinentity
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User can also refer to the section of ‘Related Record Configuration” under the Entity Maps within the

Installation manual for the same.

Note: User needs to select the respective Relationship with Check-in for every entity within their
respective entity maps for which they want to see the related Check-In/Check-Out records.

ENTITY MAP
appointment
General  Attribute Mappings  Tooltip Mapping  Category Configuration

Related Records Configuration

Relationship List 2 H
Relationship List Relation Schema Default Relations...
appointment - annotation Appointment_A
appointment - slzkpiinstance slakpiinstance_appointment
appointment - syncerror Appointment_SyncErrors

ent - actioncard appointment_actioncard

appointment - queueitem Appointment_Queueltem

appeintment - bookableresourceboo msdyn_appointment_bookableresour

appointment - msdyn_resourcerequir msdyn_appointment_msdyn_resource

I« appeintment - ikl_checkinentity ikl_appointment_ik|_checkinentity I

Check-Out

Configuration  Advance Settings  Related

View Configuration

View List H 28 x
| Views Y| View Type Y| Color Pushpin
¥ Al Appointments System View -

¥| Appointment Planner Dashboard Record - { g

¥ Ny Appointments System View - 4

¥| Wy Completed Appointments System View - A ; 4

#| Iy Draft Appointments System View -

After enabling the feature, user can also enable the option of ‘Check-Out’. This way the user can first click
on the Check-In button while visiting the meeting and then can click on the Check-Out button while

completing the meeting. Here, the geo-coordinates for both the locations will be saved which will also

help the management to track the time spent on the meetings.

MAP CONFIGURATION DETAILS
Maplytics

General Advance Settings  Check-In  Auto Scheduling  Related

In order to enable Check- Out, System
Admin/Maplytics Admin can follow the steps
mentioned below:

Go to Settings > Maplytics Configuration Details >
Default Configuration Detail Record (the one with
no user name) > Check-In tab > Set the value for
Enable Check-Out to ‘Yes’ & click on ‘Save’.

I Enable Check-Out Yes I
Default Radius 0.20
Geofencing No

@.nas.'tg: ﬁO MAPLYTICS™
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Note:
e The default value for ‘Enable Check-Out’ is set to ‘No’.
e User can anytime disable this option.
e Check-Out option can only be enabled for entities for which the feature of Check-In has been

enabled.
e Check-Out can be enabled/disabled only at Organization level.
e Check-Out button will only be available for the records for which the user has checked-in.

Default Radius:

It is the distance that the System admin/Maplytics admin can set to consider the accuracy of the Check-
In/Check-Out records created by the field professionals. If the Check-In/Check-Out record do not lie within
this radius then it will be considered as invalid record and will be shown with a pushpin with this Red

Cross. For example: @

MAP CONFIGURATION DETAILS
Maplytics

General  Advance Settings  Check-In  Auto Scheduling  Related

Enable Check-Out Yes
Default Radius 0.20
Geofencing No

Note: By default, Geofence radius is 0.20 kilometers or miles depending on the unit set in User
Configuration Detail record.

Geofencing

Geofencing is creating a virtual geographical boundary of a specified Geofence radius around a record. If
Geofencing is enabled, user needs to be within this radius to successfully Check-In/Check-Out for a record.
If the user is not within this radius, the user will not be able to Check-In/Check-Out and will be shown a
message specifying that they need to be within ‘n” Km/Mi of distance from the Check-In/Check-Out
location. This will help the management to have only valid Check-In and Check-Out records done by the

field professionals.
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In order to enable Geofencing, System Admin/Maplytics Admin can follow the steps mentioned below:

Go to Settings > Maplytics Configuration Details > Default Configuration Detail Record > Check-In tab >
Geofencing > Set the value for Geofencing as ‘Yes’

MAP CONFIGURATION DETAILS
Maplytics

General  Advance Settings  Check-In  Auto Scheduling  Related

Enable Check-Out Yes
Geofencing Yes
Geofence Radius 0.20

Geofence Radius:
After enabling Geofencing, System Admin/Maplytics Admin can set the default value for Geofence radius,
which will be considered while a user Checks-In, or Checks-Out.

Note:
e By default, Geofencing is disabled in which case the user can Check-In/Check-out from any

location.
e By default, Geofence radius is 0.20 kilometers or miles depending on the unit set in User

configuration Details record.
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Creating Check-In/Check-Out records:

While navigating on field user can Check-In and Check-Out against any record. This can be done in the

following two ways:

Check-In/Check-Out button on the ribbon.

[©] Save " Mark Complete O Refresh '&9 Map @ Check-In X Close Appointment E?J Process

Appointment

Appointment: Appeintment
Appointment for Insurance Plan B3

Tab Related

Required 1 Adventure Works Electronics
Optional -

Subject Appointment for Insurance Plan B3
Location -

Regarding L Adventure Works Electronics

Save " Mark Complete o Refrash &9 Map @ Check-Out X Close Appointment B3 process

Appointment

Appointment: Appointment

Appointment for Insurance Plan B3

Tab  Related

Required A Adventure Works Electronics
Optional -

Subject Appointment for Insurance Plan B3
Location —

Regarding 4 Adventure Works Electronics

@IHD,‘S'& ﬁ? MAPLYTICS™

From Record Form: User can open the required record (Appointments, Accounts etc.) and click on

o ~u
L Convert To +~ Recurrence

Priority

Norma

=
L ConvertTo ™ = Recurrence

Priority

Norma
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~" Mark Complete

Appointment: Appointm...
Appointment for Insurance Pl..

~ Mark Complete

Appointment: Appointm...
Appointment for Insurance Pl...

Appointment for Insurance Plan B3

) Refresh O Refresh
& Map & Map
X Close Appointment X Close Appointment
87 Process > B7 Process >
2  ConvertTo > % ConvertTo >
= Recurrence ©~  Recurrence
@ Delete il Delete
2 Email a Link & Email a Link
Adventure Works Electronics P £ Adventure Works Electronics P
Optional Optional
je o0
Subject * Subject

Appointment for Insurance Plan B3

& = 0] pel g < = @ Eel [}
Note:
e User needs to allow to read the GPS location of the device in order to Check-In/Check-Out.
o The Check-Out button will be available in the place of Check-In button after the user
Checks-in.
¥  AMC Discussion W AMC Discussion
= DIRECTICH =p SETASCU... =» SETASP.. =p DIRECTION = SETASCU... = SETASP..
340 228 Ave. NE Sammamish WA 98074 USA 340 228 Ave NE Sammamish VWA 98074 USA
Subject: AMC Discussion Subject: AMC Discussion
Regarding: Trey Research Assembly Regarding: Trey Research Assembly
Priority: High Priority: High
Start Time: 18-07-2019 1510 Start Time: 18-07-2019 15:10
End Time: 16-07-2019 1510 End Time: 18-07-2019 15:10
Appointment Type: Not Recurring i .
Appointment Type: Mot Recurring
Take An Action
Take An Action
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+ DRECTION = SET AS CURR

- SETAS PO

Bl 601 108th Ave NE Bellevue WA 98004 United.
Duvall

Subject: AMC [

Carn

Take An Action F

(@]1:T:012. 7))

e Through Detail Map: User can click on any plotted records (Appointments, Accounts etc.) to open
the Tooltip Card and click on the Check-In/Check-Out button.

Note: Multiple Check-In/Check-Out records can be created for any record (Appointments, Accounts, etc.)

Visualize Check-In/Check-Out records on Detail Map

To analyze the activities of field professionals, Check-In/Check-Out records can be plotted on the map
like other entity with the help of the Plot Card. User can select ‘Check-In" as the Datasource and select a
required view to visualize the records from that view.

@ Plot Records

) Cluster map

Search Option

Select View

By Location System Views

Active Check-Ins

Active Check-Outs
Check-Ins This Manth
Check-Ins This Week
Check-Outs This Month
Check-Outs This Week
Inactive Check-Ins

) Show Travel| Inactive Check-outs

My Check-Ins This Week
My Check-Outs This Week
Today's Check-Ins
Today's Check-Outs

Check-In ¥ | select View ¥

+

Current Location

Proximity

® Distance

Select Datasour
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i Willows, Avondals
Juanita Avondale |
; " 1 Roa
R
Earlmont
&

| QPLOT  QPOI o9 DIRECTION : [ /et il
Union Hill-Nov

Layer Menu Q9
GREEN LAKE| Kirkland | ED
) 509

@  Plot Records A I
llara < ‘
| | @ WINDERMERE @® |

Cluster map

O ®

Search Option
By Location et
Adelaide
Current Location Bay
Yarrow Point
Loipersdorf bei Furstenfeld 271, 8282 @ INTERBAY () - T
oo Hunts Point \ |
roximity \ 2 A=
Cyoetil Y (520 NTERLAK

= ® Distance Time

Medina v
@ Bellevue AKE HILLS
Lake Sammamish

=

DENNY BLAINE

Show Travel Distance

Plssiapressag,

X Kilometres

Seattle

Select Datasource Elliott Bay A

¢ MEYDENBAUER
ATLANTIC

o Roanoke Robinswood

> N Monohan

D ; ‘
Lske Washington Beaux Arts |\
® ®
\ ) — e Vam ) Pin
Eostoets o West Lake
Sammamish B

Check-In ¥ || Active Check ¥

+

Select Category

BEACON HILL
Newport

Check-In | | Select Cate¢ ¥
|
Shores

Select Overlay
Mercer

Island Hilltop

Select Overlay

+

b Bing

Hazelwood 2
52010 HERE &

View Data

Analyze Check-In/Check-Out records
After plotting the records for Check-In and Check-Out, user can analyze the pushpins by distinguishing

between the following two kinds of pushpins:
e Valid Check-In/Check-Out: When a user Checks-In/Checks-Out within the Default Radius or

.’.‘.
Geofence Radius, it is a valid record and will be represented by v pushpin.
Invalid Check-In/Check-Out: When a user Checks-In/Checks-Out outside the Default Radius it is

represented by @ pushpin.

Visualizing Related Records

After plotting the records for Check-in, user can also choose to view the records(Appointments, Accounts

etc.) against which the plotted check-ins and check-outs were created.

Visualizing Related Record for Check-In/Check-Out records:
After selecting the relationship, user can choose to view the related record for any Check-in and Check-

Out record plotted on the map.
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Layer Menu

X

Plot Records

17th Ave |
IN PNV 1512

19th Ave NE

20th Ave NE

A== Check-in Record

NE 47th St
= w &
¢ Related Record s
I 2 7
& S 46th < \\&Q
SL\
UNIVERSITY NEAGH St NE 45th S e NE 45th St
DISTRICT NE SR = 2 NE 45th St
5 z E 44th S
g 2 & z
g s < s
2 I s ¢
3 l ¥ ¥ 5
z 3 = 3 © % =
= £ s & % v .
3 = & = & < %
5 £ : > B :
g z 2 & £ =
1 2 2 £ 20 e £ NE 415t st < ot e
b>8ing b View Data 2019 Micr

The related record can be visualized in the following two ways:
e By Contextual Menu: User can right click on any Check-In/Check-Out pushpin to open the

‘Contextual menu’ and click on ‘Show Related Record’. This will plot the related record for the
selected pushpin. To hide the related record, user can again right click on the same Check-
In/Check-Out pushpin to open ‘Contextual Menu’ and click on ‘Hide Related Record’.

5

*)
@ C.)[;e-ﬂ.IRIECDrd : Open Record
Show Related Hide Related Record @
— Directions >
Directions = L

Add To Route
ne{ Add To Route

Set As Current
Set As Current

. Location
Location
Set As POI Location N Set As POI Location
Actions > Actions [

Save Settings W Save Settings >

e By Tooltip Card: User can click on the Check-In/Check-Out pushpin to open the Tooltip Card and
click on ‘Show Related Record’ from the ‘Tooltip Card Actions’. To hide the related record, user
can again click on same Check-In/Check-Out pushpin to open the Tooltip Card and click on ‘Hide
Related Record’.
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® account-City Power & Light ... * account-City Power & Light ...
= DIRECTION =» SETASCU.. =p SETASP.. = DIRECTION =¢ SETASCU.. =p SETASP..
D-16/2, Sanpada Midc Road Mavi Mumbai MH ... D-16/2, Sanpada Midc Road Mavi Mumbai MH ...
Name: account-City Power & Light Integration Name: account-City Power & Light Integration
Owner: Sam K Owner: Sam K
User Latitude: 47 66669 User Latitude: 47 66669
User Longitude: -122.19854 User Longitude: -122.19854
Created On: 18-07-2019 11:54 Created On: 18-07-2019 11:54
account: City Power & Light Integration account: City Power & Light Integration
Take An Action Take An Action

Visualizing related Check-in/Check-Out records for plotted records (Appointments, Accounts,
etc.)
After selecting the relationship for the required entity within the entity map as suggested above, user can

click on any plotted record to open the Tooltip card and click on ‘Plot related record’ to plot the related
Check-In/Check-Out records.

= DIRECTION =» SETASCU.. =b SETASP..
Select the relationship to plot related record

2624 NE University Village Street Seattle WA . |

Take An Action [ appointment - ikl_checkinentity (ikl_appoint...

ol a] lel=]ele) —
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@ PLOT £ Pol ¢® DIRECTION § |«

It

Layer Menu

Plot Records >

11 k

AMC Discussion X

Related Records

ikl_appointment_ikl_checkinentity @

ME

@ B™NE 8th St

4

NE 6th 5t

innovative

noGi

k&ic

6@ MAPLYTICS™
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PowerApps Component Framework

User can add custom controls on fields or grids within Dynamics CRM. These custom controls will help the
user to view the respective records on the map on the record form or the entity grid without switching to
any other screen. This will enhance the user experience while working with views and individual records.
User can add the following custom controls:

Map View Control for Record

User can add this control on any of the field with the Data type ‘Single Line of Text’ of the record to view
the respective record plotted on the map. User can further view the Address and geo-coordinates on the
hover of the pushpin.

Adding control: To add the control to a field within a record form, user can follow the steps mentioned

below:
1. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >

Entities > Required Entity
Here, we have taken the Lead entity for an instance. Within Leads, go to Forms > Main Form > Select

a field > Change Properties

[t roME | nserT 4
Save s . ~ Header =1 @l [ % EnableSecuriy Roles 5
[ Save and Close - Footer =z = % a4 show Dependencies
Save Body Busin Form  Preview Merge
(& Pubiish gaton ~ Rules Propert = fManaged Properties | Forms
Save Select Form Upgrade

Solution: Default Solution Field Explorer >

Filter Custom Fields v

¥l Only show unused fields

(5] GOFR Cptout

i A record on

- New Fieid

Note: The data type of the field on which user needs to add control should be ‘Single Line of Text’.
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2. Go to Controls > Add Control > Select Map View Control for Record > Add

Field Properties 7 x

Modify this field's properties.

Display Formatting Details Events Business Rules I Controls I

—Label
Specify the iabel for this Feld in foms. Add Control
.
Label View recard on Map Select a custom control from the field.

pisplay label on the form

_A

—Field Behavior MapViewControl

Specify field-level behavior Metadata Control

DField s read-only PostLoad Picklist Contrel

Maplytics - Map View Control for Record

—Locking
Specify whether to lock this field on the form, Modes:
O Lock the field on the form Types: SingleLineText
&9 MAPLYTICS ™
Visualize address on the map. Hover over
—Visibili‘ty the pushpin to show the address details.
Specify the default visibility of this control.
Visible by default
—Availability

Specify the default availability of this field on phone.
Available on phone

Note: Please uncheck the option of ‘Display label’ within the field properties for better visualization.
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3. User can choose to allow the control on Web, Phone or Tablet. Click on ‘OK’ > Save & Publish.

Field Properties 7 x

Modify this field's properties.

Display | Formatting = Details | Events | BusinescRules | Controls
Control Web Phone Tablet
Text Box {default)
IMap lytics — Map View Control for Record O O O b4 I
Add Control...

Maplytics - Map View Control for Record

Property Value

Field Property *

amics 365 v Maplytics  Sales > Accounts > A.Datum

= New @& Open Org Chart D Deactivate % Connect < Add to Marketing List 8, Assign 2] Email a Link ]E Delete O Refresh
@ H
{n} lome A. Datum Prashant Sonare o
(® Recent v Account Aii o
52 Pinned M Summary Map Project Price Lists  Details Field Service  Scheduling  Files  Related
ACCOUNT INFORMATION . . + Primary Contact
My Work Timeline ¥ .

Vincent Lauriant

- Account Name
s~ Dashboards

]
- A. Datum c b A
Activities & Email
(55 Chutung L7 @ Auto-post on wall A. Datum s2pem 2 Viiceh i@ adAtIRLEsR
Customers Ssirh—\; Account: Created By Prashant Sonare.
Tathu \3 & Busir
N Accounts
L iR - 012-156-8778
f3 Tang-shih s
R Contacts Ao argke;
Changhua e CONTACTS
Sales Nan:tou
Ta-ch'éng ()
& Leads Lun‘pei;. Chu=shan @
Yuan-ch'ahg Kuang-
[0 Crpartuntis Sifueh No data available.

Tung;shih

EB Quotes

o~
n Sale= Vo Active B Save
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Map Edit Control for Record

User can add this control on any of the field with the Data type ‘Single Line of Text’ of the record to view
the respective record plotted on the map. User can hover on the pushpin to see the coordinates as well
as the address of the pushpin. User can further drag the pushpin around and drop it on the required
location to update the new Address and the geo-coordinates for the record. User can also type in the
address in the space provided and click on the update button to update the Address and the geo-
coordinates for the record. Before updating this, the user will be shown a message where user can also
choose if they want to save address and the geo coordinates or only the geo coordinates.

Adding control: To add the control to a field within a record form, user can follow the steps mentioned
above while selecting ‘Map Edit Control for Record’ in the Step2. After adding the control user can open
any record of the entity to view this control added on the field.

Dynamics 365 v  Maplytics Sales > Contacts > Adrian Dumitrascu

= New [@ Deactivate 3 Connect : AddtoMarketing List R, Assign (%! Email a Link ] Delete ( B9 Proce: 9 Ge e
( Home : .
e Adrian Dumitrascu SYSTEM
® Recent Contact Owmet
52 Pinned v Summary Map Details Scheduling Files Related
My Work CONTACT INFORMATION Timeline 7 Company
#  Dashboards First Name 8 Adventure Works
A Enter a note
B Activities thd
Last Name @ Auto-post on wall Adrian Dumitrascu =
Customers D Contact: Created By SYSTEM
8 Accounts =
3
|‘r\ Contacts S M
er Clut
Sales
¢ Leads
Randbur:
D) Opportunities g
[® quotes
D8NG 020k iene 22019 copesil e
n Sales T aa B save

) innovative logic
@ihaéilg:
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Page 118 of 178




Maplytics™ — User Manual

Map View Control for Dataset

User can add this control to any entity to visualize all of the records of the view or sub-grid on a map. User
can further hover on the pushpins to view the information regarding the records. The information on the
hover of the records is customizable. To add more information on hover, please refer to the section of
Advanced Settings within the Entity maps in the Installation manual. User can also click on the pushpins
to highlight them. Highlighting multiple pushpins can help the users to perform various actions from the
ribbon on all the highlighted records at once. User can also right click on any pushpin to open the
respective record.

Adding control: To add this control on an entity grid, user can follow the steps mentioned below:

1. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >
Entities > Required Entity
Here, we have taken the Contact entity for an instance. Within Contacts, go to Controls > Add Control
> Select Map View Control for Dataset > Add

Add Control

Select a custom control from the field.
Read Only Grid
Time Entry Grid

Maplytics - Map View Control for Dataset

Modes:
Types: Grid

I &P MAPLYTICS™

View the recards in the grid view ona
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2. User can choose to allow the control on Web, Phone or Tablet. Click on Save > Publish.

e | =% Show Dependencies = Solution Layers gy Puslish [f Managed Properties @ Help ~

m Contact
u

' 4 Information

Solution Default Solution General | Primary Field |~ Controls
> |y Configuration a
> & Cornection Control Web Phone Tablet

> 8 Connection Role

> [g:Connector Connector

> BB Contact I Maplytics - Map View Control for Dataset O 0 0 x I
Contact Price List

Resd-only Grid (default]

Add Control.,

ontrol for Dataset

Maplytics - Map View

Property Value
» BA Data Map

> (43 Database Version

> g Delegation

> @ Discount

> [ Discount List

> &3 Document Location
> [3 Duplicate Detection...
> % Ema

Dataset Display_Key

> Bl Email Server Profile
> [ email Signature
> 5] emai Tempiate
> [B) Entitiement

> A Entitiement
> [Ell Entitlement Tem
> B8] Entitiement Templa.

3. User can open any view of the entity to view this control.

s365 v Maplytics Sales > Accounts

— & Show Chart New Delete v O Refresh & Detail Map & Heat Map [F Email a Link v o/ Flow Run Report
@ Home 5 2 e
Accounts: No Campaign Activities in Last 3 Months P
® Recent A
57 Pinned % {
ICELAND
My Work
Hudson Bay
Dashboards CANADA {aboadar

Activities -

Customers

| Accounts

R Contacts

Sales Atlantic

Ocean

Sargasso Sea

LIBYA EGYPT

Gulf of
Mexico J

@ Leads

D Opportunities

¢ MAURITANIA | k ' |

B Quot TEJTA ! | MAL | NiGER
uotes GUATEMALA /

INICARAGUA =

BSaIes T IpBing Lalt 3 V'
"9 GUYANA

<0
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Detail Map Control for Dataset

User can add this control to any entity or dashboard to visualize all of the records of the view, sub-grid or
dashboard on a map. User can also click on the pushpins to highlight them. Highlighting multiple pushpins
can help the users to perform various actions from the ribbon on all the highlighted records at once. Detail
Map Control provides the user with the freedom of using Maplytics features right from the page without
switching to any other screens. User can perform the following Maplytics features.

Plot entity records — User will be able to view all entity records for that view on the map. They can
hover on the pushpins to view the details regarding the pushpin and click on the pushpin to open
the tooltip card for the pushpin. User can use right-click to open the contextual menu to open the
record, set the respective location as current location, POI location, the origin for the route, a
waypoint or the destination for the route.

Plot categorized data- User can also select an attribute under the option of ‘Select category’ to
categorize the plotted data based on the selected attribute.

Proximity search — User can set any location as the current location from the tooltip card or
contextual menu with a right-click on any location on map. Once the user sets the current location,
they can perform Concentric Proximity Search and can look for the Line-of-Sight Distance on the
hover or the tooltip card for any record plotted.

POl locations — User can set any location as the POI location from the tooltip card or contextual
menu with a right-click on any location. Once the user sets the POl location, they can use the POI
card and view any geo-tagged Bing mapped locations by clicking on the icons available or entering
the keyword for the required location. For example: Dentist.

Route — User can set any location as the origin, destination or a waypoint from the tooltip card or
contextual menu by right clicking on a record or anywhere on the map and get the route created
for the waypoints selected. User will get further options like selecting the unit for the distance,
avoiding highways etc. within the direction card. User can also use the turn-by-turn navigation
directions given within the direction card to navigate themselves for the route.

Map mode and labels- Two map modes are available viz. Road and Aerial view. User can also
select to view the labels of regions on the map.

Note: There are some limitations to some of the features mentioned above which will be available in
our future releases.

Adding control: To add this control on an entity grid, user can follow the steps mentioned below:

4. Go to Settings > Advanced Settings > Customizations > Customize the System > Components >

©

Entities > Required Entity
Here, we have taken the Contact entity for an instance. Within Contacts, go to Controls > Add Control
> Select Detail Map Control for Dataset > Add
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o Try New Experience  There's 2 better way o customize the system | Try New B

£ Solution Layers
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for Dataset
Read Only Grid

meline contro

Maplytics - Detail Map Control

&P MAPLYTICS™
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5. User can choose to allow the control on Web, Phone or Tablet. Click on Save > Publish.

PowerApps

a beth

o Try New Experience  Th

- Il | =32 show Dependencies
File

= Contact

&7

&1 Information

mize the system

S solution Layers

Solution Default Solution General | PrimaryFiEld | Controls
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Control
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4 P Contact
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6. User can open any view of the entity to view this control.

Dynamics 365 v

Maplytics ~ Sales Accounts

® Recent

52 Pinned

Dashboards

Activities

Customers

l Accounts

R Contacts

Sales

&? Leads
0] Opportunities

Quotes

E Sales

innavative logic
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Plot Records
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\
Medina
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Lake Sammamish

Annual Revenue \

5l 1 Miles 1km

| Robinswood B 2020 HERE. ©2020 Microsoft Corporation
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Heat Map

Clicking on the Heat Map command button will bring up the Heat Map Screen.

Crantora.
Westfield

® Heat Map

<
& Greenwoody,

g, Cemetey N T e
7 %5 ! GARDEN]
i '
; g i N P & Avewed S
s 2 3 = S % e
- Select Datasource : i B Sy % £ <
%, o = = Linden Rosé, ' PARKVILLE 9 % &
Account My Active Accounts St Hill 2 S /’-‘ & or g QRIS <
> & Cemetery AR // & 313 z
& 4 0 =S Z
Select Measure $ & 4 = FLATLANDS &
{ $ MAPLETON | §
Annual Revenue ¥ & 2
3 Z MARINE PAR
Avenue sk
Select Category
Avenve U @
5 v .
Ave | Industry % | GRAVESEND N
D, b 3 it 81
e y s -
lease Select Region Type S:\% R 2
7 i NP
PostalCode ¥ o e
k7, '
fr¢ Select Display

Boundary
3

CONEY ISLAND

8REEZ))
Breezy
Point
Park
$0.00

$50,709,137.00

iMies  1km
€ 2017 HERES 2037 Microsoht Corporation Jerms.

Select Datasource:

This option helps the user to choose the Entity and view combination to analyze the data.
Select Measure:

This helps the user to define the aggregation method to be used to color code the region. By default, it is

based on number of records (i.e. ‘By Count’). The user can change this to any other field attribute from
the drop-down. Dropdown contains the list of all numeric and currency fields.

Select Category:

This option helps the user to filter data. The user can modify the search result using selection in the
Category option.

innavative logic
@il‘IDEiE

&P MapLYTICS" Page 124 of 178




Maplytics™ — User Manual

b Bing 3 View Data #2217 MERE € 2017 Merosch Comeratin Terms

Select Region Type:

This option helps the user to define the geography level for aggregation. The user can choose any option
from the drop-down:

e City

e State

e County
e Country

e PostalCode: The smallest postcode category, such as a zip code.

e PostCode Sector: The second ‘1’ is called “Postcode Sector”. Example: CA1 1

e PostCode(Outward Code): This is called Outward Code, the part of the postcode before the single
space in the middle. Example: CAl1

e PostalCode Areas: The next largest postcode category after Postcodel that is created by
aggregating Postcodel areas.

e Territory: This option will use the Sales Territory defined in Dynamics CRM.

Note:
o The regions that were plotted using the option Post code Areas before will now be plotted by
using the option of Post code sector.
o The regions will be plotted as per the Bing maps.

The default option is to summarize the addresses by City. You can find the default settings on the
Maplytics Configuration record for the individual user as shown below:
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General Advance Settings  Check-In Auto Scheduling  Related
Optimize Direction No Default Location
Live Traffic Neo Navigate Within
Route Option Shortest Time Records Per Page In
Grid
G Map Center —
Zoom Level
Heat Map Type Bound
oundany B User
Summary Grouping City [ Maplytics Security
Template
Default Template —
Set As Destination
Set As Origin Other

Other - Set As Origin

Select Display

Other - Set As

Destinati
10 Voie des Vaches, 08450 Angecourt estination

Loipersdorf bei Firstenfeld 271, 8282 Loipersdorf bei
Fiirstenfeld, Austria

Waze

50

Other

Mont-devant-Sassey, Meuse, France

There are four options available to analyze data on Heat Map. Default Heat map display can be selected
using Maplytics Configuration Settings.

Boundary
This will create Heat Map on basis of selected region type like City, Postal Code, Country, State, Territory,
etc.
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No Boundary

This option does not consider the region type. It simply creates a Heat Map by the density of the measure
selected without geographical boundaries.

& Heat Map

Select Datasource

1
I Account Al ‘ Active Accounts

Select Measure

‘ Annual Revenue

Select Filter

‘ Industry

Sel isplay

| o soundary

> | wyom i 2y

ey x = UNITED STATES™

MISSOURI

Summary Card

Pie chart

Users can view the data in the form of Pie charts based on the heat of the attribute selected in the
Measure and Filter. Pie charts help the users to analyze the data on the basis of comparative data shown
by the Pie charts on the map.

»

Industry

R QRN | ®

8 BE0 EEED
&)

b4
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Column chart

Users can view the data in the form of column charts plotted on the basis of the heat of the attribute
selected in the Measure and Filter. User can easily analyze the plotted data on the basis of the proportions
shown by the respective columns.

Hover: On hover, it shows the details of that Boundary/Pie chart/Column chart
Summary Card: The user can click on any Boundary/Pie chart/Column chart to get the summarized
information of the same.

Scmenary Caed

Total Records: 563

Anreal Revenwe (Sum
$1.506408.421.00

No. of Employwes (Sumi 0.00

L
| Anncal Revenwe (Su=): 5000
¥ No. of Employees (Sumy 000

Accounting |
Anmal Reveowe (Sumy §35.282.00000
No. of Employwes (Sumy 000

Sanking 117
Anmaal Reversse (S $60.402.73000
7 No.of Employees (Sum )y 000

Beokers |
Anceal Reveows (Sumy §342 051 00000
No. of Employees (Sumi 000

Buniness Services 17
Ancmsl Revenwe (Sumi §184.482.50000
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7 umg

By

(3]

ot By

5&6 I View Data PR L P T ——

Note: If Pie chart/Column chart is selected as the Display type, the option of Territory under Region
Type will not be available.

Search:

Clicking on the ‘Search’ button will plot the addresses of all the records that were selected in the view and
has already been geocoded. Records that do not have their latitude/longitude updated in the record will
be ignored and will not be plotted on the map.

Summary card: . e

Every time the users create a heat map visualization, a
‘Summary Card’ summarizing the aggregate Total Records: 486
information for the complete heat map will open up.
This gives the users a brief summary of the heat map
they created. The measure is also summarized by
default. No. of Employees (Sum): 23,400.00

e Lomepppprraerar
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Total Records: 1

Annual Revenue (Measure): $10,000.00
Annual Revenue (Sum): $10,000.00
No. of Employees (Sum): 2,900.00

The user can also click on any region plotted on the
map to open the summary card for that region. This
will also filter the data of the region in the data grid.
To differentiate between the summary cards, the
individual summary cards have the region
name/number as the title.

If the user has selected a field attribute in the ‘Filter’
dropdown, the summary card will further
summarize the information for the selected
category filter as well.

Export to Excel: The search results are listed by the grouping selected at the bottom of the screen and
user can further export these data points using this button as shown below;

O COUNTRY LANE

Keansburg

Jstown e Keyport Sandy Hook Bay.
{2 ) 0 X
e Port Monmouth L
Black Horse East Brunswick ! g 5 Atlantic $0.00 $66,227,773.00
old Bridge Matawan «E E Hide Data Highlands
3 ~ i wn Gimbiandn
My Active Accounts (654) OExport To Excel
Account Name Address 1: City Main Phone Territory ndustry Email Created On Annual Revenue
» PostalCode: 10302, NY, Staten Island, USA (Count: 18)
4 PostalCode: 10303, NY, Staten Island, USA (Count: 21)
% Y. ANTHONY MOREN... Staten Island North - Staten Transportation 11/4/2016 12:00 AM $420,185.00

E] O. DAMIANO GERACI ... = Staten Island 40599969317

North - Staten

Engineering 11/6/2016 12:00 AM $993,938.00

This functionality adhere to CRM security roles, if the user does not have permission to ‘Export Data to
Excel’ in CRM, then he/she will not be able to export data from Maplytics.

Zoom Level of Heat Map uses personalized ‘Zoom Level’ setting for the logged in user. Also, the color scale
for the Measure will be fetched from the defined ‘Heat Map Measure Color Scale’ in the Entity Category
configuration on the Entity Map for that particular entity.

Print: Clicking on the print button will print the heat map, as shown in the screenshot below:

Print

Total: 1 page

Destinaion L SaveasPDF

Change..

Pages © Al

Layout ‘ Landscape -

4  More settings

-
5000 $50.785.602.00

e 1w

ORM=BMLOGO) ©2017 R 2017 Mcrosen Caporstion

n

Note: A4 size paper with landscape mode is recommended while printing.
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Support for CDS

If user does not have Dynamics CRM, they can still use Maplytics by subscribing for the PowerApps

platform. This platform comes packaged with some base entities that includes Accounts and Contacts
along with other platform entities to provide support for it security and other infrastructure.

To use Maplytics within PowerApps, user can follow the steps mentioned below:

A. Go to admin.powerapps.com > log in using PowerApps credentials.
B. Click on ‘New environment’ > Enter the details > Create an environment

PowerApps Admin center

EH\H:V ment - Q

Environments

NAME ~ TYPE REGION CREATED BY CREATED
Data policies
PHawk Solutions (default) (org92d7d... Default United States SYSTEM 01/16/2019
%o Dataintegration
PHawk Solutions (peterhawk01) Production United States SYSTEM 01/16/2019

Tenant

New environment
Create new environments for app and flow development and tc maintain
separate databases. Learn more

Environment name
Maplytics
ion ()
Region (2)

india (default) M

Environment type (3)

Trial A

Cancel Create environment

e C(Click on ‘Create database’ > Select the required details > Create database

Y You created an environment Create a database for this environment &
Choose the currency and language your data should use.
Currency (7)
Do you want to create a database? usp
(Recommended)

Language (
@ Your environment includes access to the Erglish
Common Data Service. Create a database to
start using it. 21 include sample apps and dat
- Collect, store, and share data
- Use data modeling @ By choosing Crente my database, you agree Microsoft can use entity and field
_ Create custom forms names that you create (but not content in the database tables) to help improve
i our common data model, T mes may be stored in our diagnostic systems
- Manage security and access to data and copied across regions. Learmn more

w e— s

e C(Click on ‘Navigate to other Applications’ > All apps > Powerapps > Select required environment
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PowerApps Admin center

Environments

NAME ~ TYPE
Data polic

Maplltics (orgdc2999a0) Trial (27 days)
Data integra

PHawk Solutions (default) (org92d7d... Default

Tenant
PHawk Solutions (peterhawk01) Production

PowerApps Admin center
] officecom B Dynamics.com
A~ TYPE
s (orgdc2999a0) Trial (27 days)
Solutions (default) (org92d7d... Default
Solutions (peterhawk01) Production

L ﬁo MAPLYTICS™

REGION

United States

United States

United States

REGION

United States

United States

United States

CREATED BY

Peter Hawk

SYSTEM

SYSTEM

CREATED BY

Peter Hawk

SYSTEM

SYSTEM

Q New environment

CREATED

03/11/2019
01/16/2019

01/16/2019

Q New environment

CREATED
03/11/2019
01/16/2019

01/16/2019
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PowerApps r 7 R

pinned

Q New environment

|~ TYPE REGION CREATED BY CREATED
Add-In

s (orgdc2999a0) Trial (27 days) United States Peter Hawk 03/11/2019
CRM Hub

Solutions (default) (org92d7d... Default United States SYSTEM 01/16/2019

Dynamics 365

Solutions (peterhawk01) Production United States SYSTEM 01/16/2019

Flow

PowerApps

Security & Compliance

Talent: Attract

Talent: Onboard

Import Maplytics solution

e Click on solutions at the left navigation pane > Import > Maplytics. This will create the Maplytics

A D Build business apps, fast
M Lesm Create apps that connect to your data and work across web and mobile. Learn about PowerApps
B Apps Make your own app
Create T —
a
— v
E Data - / {"E o I =
+ + o i
B .

o®  Businesslogic E

Canvas app from blank Model-driven app from blank Start from data PowerApps Training for Office

& Canvas app @ Model-driven app # Canvasapp & Canvas app

All templates —
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PowerApps I\;iaplytm:

= - New solution - Open AppSource [ Publish all customizations [ Switch to classic Uy Solution checker = Al
Home < -
& Solutions
@ Learn Disy Created |
P Asset Checkout
Innevation Challenge
Create ?
Fundraiser 3/10/2019 1002
B Data

Common Data Services Default Solution
o Business logic

Default Solution
f  Solutions

e Toaccess the Maplytics App, click on Apps at the left navigation pane > Select Maplytics App.

PowerApps

= + Newsolution < Impert (1 Open AppSource S Publish all customizations T Switch to classic 09 Solution checker = Al
Home califiane
o Solutions
@ Learn Display name Created | Version
Maplytics 9040
Create
E Data ~
o7 Businesslogic v

1 Solutions

PowerApps

= |- Create anapp ¢ Import package (preview) P Microsoft Dynamics 365

m  Home
Apps in
@ Learn
Recentapps  Sharedwith me  Apps | canedit  Org apps
Apps
eP Neme Modified Owner Type
Create Bl Maplytics odel-driven
B Data -
o  Business logic ™

(1 Solutions

Clicking on the Maplytics app, following Maplytics dashboard will open.
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@ Home
o '
® Recent

2 Pinned

My Work

| % Dashboards

Activities

Customers
Accounts

R Contacts

[ P
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Maplytics | sales > Dashboards L g + Y -

& save As New Vv / SetAsDefault () Refresh All

a Maplytics Detail Map v

RUSSIA

Activate and configure Maplytics

To access the Maplytics user needs to Activate and Configure Maplytics to start the license
and configure the basic Entity maps, Dashboards and Census data.

Go to Settings > License registration > Click on Activate
Go to Settings > License registration > Click on Configure

Add users to Maplytics team

Go to Settings > Teams > Maplytics team > Add users

1. Entities of leads, Cases, Opportunity, Invoices are not available in PowerApps

Marketing lists are not available
While configuring, four Entity maps will get created for Accounts, Contacts, Appointments and

Customer Address

) innovative logic
@il‘ll:lEilg:

Only three dashboards will get shipped on configuration
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Access Maplytics in PowerApps
User can use the credentials of the environment to log in to PowerApps and select the Maplytics app to

perform Maplytics features.

QPLOT  QPOI ¢ DIRECTION § [
a Layer Menu

@  Plot Records

{ Cluster map
Search Option
By Location

§  Current Location

|
Proximity

® Distance Time

Select Datasource

Account ¥ | Active Account
+

Select Category

b Bing

Washington

Castleton

Mersimac

Brightwood

3 mir?u’v:
(&
®
S

Midland

2mies  2km

#2010 Microsoh Corporation Terms
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Maplytics Dashboard

The users can define their Dashboard views for Maplytics and include them as web resources in standard
Dynamics CRM Dashboards.

[ other

| Partner
Trade Show

W Web

[ Blank

A
AUSTRALIA AUSTRALIA AMERICA l;sm A

T

s o)
© 2016 HERE Eatistar Geogaptics SO © 2015 Mcsot Capain © 2016 HERE  Eattstar Geogaptics SO © 2015 Mcsat Capaain
PR Supo - Sy > 2l aekbdimien,”

A 1-Qualify
L Y £ 2 2Develop
3Propose
w m 4Close
% 2, M Blank
N L

Mabplytics ships with five pre-defined Dashboards for various Sales and Service Modules for different user
roles. To set up more dashboards, please refer the ‘Installation Manual’.

Steps to add Maplytics View to Dashboard

To include the Maplytics component in Web Resource Properties ?
Dashboard, click on the new button and select to Madify tnis Web resource’s properties.
add Web Resource. Select

‘ikl_/Maplytics/Maplytics.Dashboard.html’ web
resource and set the name of the Dashboard

— Web resource

Web resource * @] ik/Maplytics/Maplytics.Dashboard.htm S ,ﬂ
record in the custom data parameter to be passed
to the HTML Web resource. — Field Name and Properties
Name * WebResource_MyFollowUpCasesByTodayByPriority

Label * s Follow-up Cases By Priority

Display label on the Da

r— Visibility

¥ visible by default

—Web Resource Properties
My Todays Follow-up Cases By Priority
Custom Parameter|data)
Restrict cross-frame scripting, where supported,

Pass record object-type code and unique identifier as parameters,
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Create a route dashboard
To plot route on a CRM dashboard follow the steps mentioned below:
1. User needs to include the Maplytics Detail Map component on the Dashboard. To do this click on
the ‘New’ button in the section of dashboard and select ‘Add Web Resource’. Select

‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource.

Go to Sales > Dashboards > Click on “New” button

§88 Dynamics 365

v Dashboards )
- Service _
Sakes.

My Work Customers Sales Collateral Marketing Goals Tools
= ke B o ©)
g [l @occon Peoree [
2 B
il
B
2. Choose any layout as shown below:

Choose Layout x

dashboard

"J II"
3-Lolu 3-Colum: 4-Colur

lIlrll l“

3-Column
Regular Dashboard
2-Column - 2 _Calumno 3.Column

= olumn Regular [ board
Regular Dashtd : J ~ " Focused Dashb

3. Provide the dashboard name and click on the web resource button to add the Detail map HTML
web resource.
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Esave X close  {XPROPERTIES ol CHART = UST @ WEB RESOURCE TIMELINE  [O] IFRAME ) RES

IName: * My route Dasnboars I

00,0 0.0 9. .7,

|
|
|
|

4. Add web resource :‘ikl_/Maplytics/Maplytics.DetailMap.html’ web resource
5. Add a parameter in Custom Parameter (data) field as <Dashboard Name>[ [dashboard| [true
and click on ‘OK’

Add Web Resource 7 %
"
e L] 3
- WedResource_ e
* 3
A
b
? 35”00 .

6. After saving the dashboard and user can see the route plotted on the dashboard.
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My route Dashboard v

3
. £
£ 53 FARADAY ROAD LONDON
SW19 8PE ENGLAND

0 MJX2437 DALTON HOUSE 60\

- @ 25 The Mall Road London Londs
- @ 250 LINKS ROAD TOOTING LC

® 190 STREATHAM ROAD MITCH
Mooser MORDEN

: 0 MNH4659 DALTON HOUSE 60
MJIX2476 DALTON HOUSE 60\

Q

3
Z .

. ¥ MACLIOO0E 3. ¢ 71

SN L AT — Pk it b S o ¢ 15

Note: Only 25 waypoints can be added into the route.
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Workflows

Maplytics ship the following workflows:

1. Geocoding workflows —This geocodes addresses of the records and provides the values for respective
Latitude and Longitude.

2. Territory Assignment workflow — This assigns territories to CRM records on the basis of the addresses
in the respective records.

3. Driving Instructions workflow — This automatically generates directions (in HTML and Plain text
format) between two related entity records using their respective addresses.

4. Get Time zone workflow — This provides the time zone of the respective records in which they lie
based on their addresses.

Geocoding workflow is configured for Account, Lead, and Contact entities and Territory workflow for
Account by default. The user can set up these workflows for custom entities also.

+ My Processes ~
2, New S = 8 X | © adivate @ Deactivate More Actions -

'  Process Mame Category Primary Entity Status
Inogic.Maplytics.GecCoding ‘Workflow Account Activated
Inogic.Maplytics.GecCoding Workflow Contact Activated
Inogic.Maplytics.GecCoding ‘Workflow Lead Activated

Note: To run the workflow, please make sure the Microsoft Dynamics CRM Asynchronous
Processing service is running as shown in below screenshot.

Rl b B B BB L

File  Action VWiew Help

e D Dok Bml »mnn

C, Services (Local) £ Services (Local)
Microsoft Dynamics CRM Mame = | Deseription | Status | Startup Type | Logonas |
Asynchronous Processing Service "l Hyper-¥ Data Exchange Service Provides a ... Started Automatic Local Service

S Hyper-y Guest Shutdown Service Provides a ...  Started Automatic Local System
wper-Y Heartbeat Service Monitors th,..  Started Autamatic Metwork. 5.,
iyper-¥ Time Synchronization Service Synchroniz,,.  Started Autamatic Local Service
vper-¥ Yolume Shadow Copy Requestor Coordinate...  Started Automatic Local System

Stop the service
Bause the service
Restart the service

Description: 15 Admin Service Enables thi... Started Autamatic Local System
Handies the processing of queued CHIKE snd AUEhIP TPsec Keying Modules The IKEEX... Started  Automatic Local Systern
Asynchronous Events ndexing Service Indexes co...  Started Automatic Local System
nteractive Services Detection Enables us... Manual Local System
nternet Connection Sharing (1C5] Provides n... Disabled Local System

ntersite Messaging Enables me... Started Automatic Lacal System
F Helper Provides tu,..  Started Autamatic Local System
Psec Policy Agent Internet Pr... Started Manual Metwork 5.
erberos Key Distribution Center ©n domain ... Started Automatic Local Systemn
R for Distributed Transaction Coordinator Coordinate. .. Manual Metwark 5.,
ink-Layer Topology Discovery Mapper Creates a... Manual Local Service
icrosoft (MET Framework NGEN v2.0.50727 _X64 Microsaft ... Disabled Local System
icrosoft \MET Framewark NGEM v2.0.50727_X66 Micrasoft ... Disabled Local Systern
icrosoft \MET Framework NGEM v4.0.30319_264 Microsoft ... Automatic 0., Local System
icrasnft BET Eramenrk BIEFR v 0 50519 YEE Wicrnsaft Lot (0 Local Syshery

& znidle: ... Started Automatic M 5.0 I

TEFOSETT Uy Tiarmics R Ay e T oT oS PrOCe sy Servie Tameer. - Fandes . Stared falslae e TIETFIoTE =
% Microsoft Dynamics CRIM Sandbo:x Processing Service Handlesth... Started Automatic (0., Mebwork S...

Ai g
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Configure Geocoding workflows for custom entities

©

1. Go to Setting > Processes > Click on ‘New’ to design a new Workflow Process.
2. Write Process name, choose ‘Workflow’ under category section and select desired entity as

shown below;

3. Select “Organization’ under ‘Scope’ dropdown.

Create Process

actions, dialogs, and workflows.

Process name: *

Category: * Workflow

Maplytics.GeoCodingWorkflow

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

Entity: *

Account

Run this workflow in the background (recommended)

ype

#)| MNew blank process
MNew process from an existing template (select from list):

Ok Cance

change’ options as shown below:

innavative logic

imnoGic

Select ‘Record is created’ and ‘Record fields

‘ Process: Incgic.Maplytics.GeoCoding
[ = %, Information
Genera Administration Notes
4 Common
Z. Information « Hide Process Properties
4 Audit History

4 Process Sessions

[& Process Sessions Activate As Pro M
Available to Run
Run this workfiow in the background (recommended)

d process
Workflow Job Retention

Automatically delete completed workfiow jobs (to save disk space)

‘Working on solution:

Entity Account

Category Workflow

Options for Automatic Processes
Scope
Start when: Record is created

Record sta

Record is assigned
Record fields change View

Record is deleted

6@ MAPLYTICS™
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4. For the Record fields change option, select all of the address fields to ensure
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geocoded when any of the address fields is changed as shown below;

the address is

Select Fields

Select the fields that the process will monitor for changes.

Display Mame a

LU Y Y
T
n

55 1: Shipping Method
< 11 State/Province

s 1: Street 1

ss 1: Street 2

= 11 Street 3

< 1: Telephone 2

s 1: Telephone 3

1 UPS Zone

s 10 UTC Orfset

Postal Code

Name
addressi_shippingrmethod..
addressi_statecrprovince
address1_linel
address1_line2
addressi_|
address?
address1_
addr
address1_|

address1_postalcode

addressZ_composite

Option Set
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Whole Number

Single Line of Text

Multiple Lines of Text

Cance

-

5. Select the Inogic.Maplytics.Geocoding workflow assembly from the Add step menu as shown

below;

Note: Please don’t select Latitude & Longitude field attribute here.

Z, Information

4 Common
T, Information
& Audit History
4 Process Sessions

[&] Process Sessions

Status: Activated

General

Process: Inogic.Maplytics.GeoCoding
£

Administration  Notes

‘Working on solution: Default Solution

~ Check condition for Geecode Record

I

Account:Geecode Record doss not contain data

AND

{Account:Address 1: Street 1 contains data OR Account:Address 1: City contains data OR Account:Address 1: State/Province contains data OR Account:Address 1: ZIP/Postal Code contains data OR Account:Address 1: Street
2 contains data OR Account:Address 1: County contains data OR Account:Address 1: Country/Region contains data}, then:

# Setaddress input parameter to calculate the geocode.

Inogic.Maplytics.Geocoding (5.4.0.5):GeoCodeWoarkflow.GeoCodeAddress View properties

# Set calculated Latitude and Longitude in selected record.

Update: Account Vi
Otherwise, if

Account:Geocode Record equals [Ne]

AND

{Account:Address 1: Street 1 contains data OR Account:Address 1: Street 2 contains data OR Account:Address 1: City contains data OR Account:Address 1: State/Province contains data OR AccountiAddress 1: Counfy
contains data OR Account:Address 1: Country/Region contains data OR Account:Address 1: ZIP/Postal Code contains data), then:

# Set address input parameter to calculate the geocode.
InogicMaplytics.Geocoding [5.4.0.5):GeoCodeWorkflow.GeoCodeAddress View pi

# Set calculated Latitude and Longitude when Geocode Record is equal fo No.

Update: Account Vie

W properties

innavative logic
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Note: For custom workflows, add an 'AND' condition, if the address fields are not blank as shown in the
above screenshot. This will avoid the trigger of the workflow if the address fields do not have any value.

6. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the

workflow assembly;

h &-L 5ave and Close

— Process: Inogic.Maplytics.Geocoding
Ll Set Custom Step Input Properties

Property Name
Streetl
Street2
Street3
City
StateQrProvince
County
Country

PostalCode

Data Type
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text

Single Line of Text

Value
{Bill To Street 1(lnvoice]}
{Bill To Street Z(lnvoice]}
{Bill To Street I({lnvoice]}
{Bill To City(Invoice]}

{Bill To State/Province(lnvoicel}

{Bill To Country/Region(lnvoice]}

{Bill To Street 3{Invoice]}

7. Choose ‘Update Record’ from ‘Add Step’ menu after selecting ‘Set Properties’ record and select

same entity for which workflow is being created.

8. Click on ‘Set Properties’ of the new record and in the update window set the Latitude, Longitude
and Rating to the output parameters returned by the workflow assembly as shown in the

screenshot below;

Latitude {Latitude{Set address il
Longitude {Longitude{Saet addres:
Rating {Rating(Set address ing

innovative logic ﬁo MAPLYTICSW
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Geocoding Confidence Rating:

User can also check the geocoding confidence rating provided by Bing Maps. A ‘Rating’ field can be added
that shows the confidence rating as High, Medium or Low. The ‘Rating’ field is set in the workflow as
shown in the above screenshot.

<« Map
Mo Aute Geocoding No
Street 1 3649 at HYLAN ELVD
Street 2 10308
Street 3
City Staten Island
State/Province NY
ZIP/Postal Code
Country/Region usa
Latitude 40.54925
Longitude -74.13826
Rating Medium
Territory

Note:

e Latitude and Longitude fields should of data type: ‘Floating Point Number’ with precision set to
5. Add minimum to maximum range of fields respectively Latitude (+90 to -90), Longitude (-180
to +180).

e Geocoding Confidence Rating cannot be checked for Geocoding plugin
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Configure Territory Assignment workflow for custom entities:

imnoGic

Follow the Steps 1 — 3 from configuring
geocoding workflow for custom entities. This
will help you create a new workflow.

For the Record fields change option, select all
of the address fields to ensure the territory is
changed when any of the address fields is
changed as shown below;

Select Fields x

Select the fields that the process will meonitor for changes,

Display Name & Type

Single Line of Text

Account Name

Account Number Single Line of Text

Account Rating Option Set
# Address Multiple Lines of Text
# Ad 1: Address Type Option Set
#  Ad Single Line of Text
#  Ad Single Line of Text
# Ad Single Line of Text
Ad Single Line of Text
Ad Option Set
#  Ad Floating Point Number

o

OK Cancel

3. Click on ‘Add Steps’ and add ‘AssignTerritoryWorkflow.AssignTerritory’ assembly as shown below;

Process: Inogic.Territory.Assignment.Workflow
Lg*l 2. Information

Genera Administration Notes
4 Common

‘Working on solution: Default Solution

%, Information
4 Audit History

~ Hide Process Properties

3 Process Name* Inogic Territory.Assignment Workflow
4 Process Sessions

2] Process Sessions Activate As Process v
Available to Run

Run this workflow in the background (recommended
| As an on-demand process

As a child process

Workflow Job Retention

S3Add Step + | rSinsert v X Deletz this stz
Assign Record "
Send Emai
Start Child Workflow
Perform Action
Change Status

Stop Workflow

VoC ¥
Inogic.Mapilytics. AssignTerritoryWorkflow (1. »
Status: Draft Inogic.Maplytics.Geacading (5.4.04) ¥

#| Automatically delete completed workflow jobs (to save disk space)

Entity Contact
Category Workflow
Options for Automatic Processes
Scope Qrganization v
Start when: | Record is created
Record status changes
Record is assigned

#| Record fields change

Record is deleted

AssignTerritoryWorkflow.AssignTerritory

innavative logic
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4. Click on ‘Set Properties’ and set the address parameter as shown below and Save this;

ol Set Custom Step Input Properties - Microsoft Dynamics 365 - Google Chrome

& https//maplyticsdemo56.crm.dynamics.com/S

:
Save and Close -

Working on solution: Default Solution

&) Process; Inogic. Territory.Assignment.Workflow

2 set Custom Step Input Properties

Property Name Data Type Requirea Value Form Assistant 3
Latitude Floating Point Num... Optional [Address 1: Latitude(Contact)} Dynamic Values
Dynamic Values
Longitude Floating Point Num... Optional {Address 1: Latitude{Contact))

Operator:
Setto v
Look for:

Contact v

Address 1: Latitude v

X & »

Address 1: Latitude(Contact)

Default value:

Configure Get Time Zone workflow

1. Go to Settings > Processes > Click on ‘New’ to design a new Workflow Process.
2. Write Process name, choose ‘Workflow’ under category section and select desired entity:

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business procass flows,
actions, dialogs, and workflows.

Process name: ¥ Get Timezone
Categony: * Waorkflow r Entity: * Account v
#| Run this workfiow in the background {recommended)
We recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!
Type: &) Mew blank process
Mew process from an existing template (select from list):
Template Name 4 Primary Entity Owne
3
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Select ‘Organization’ under ‘Scope’ dropdown. Select ‘Record is created’ and ‘Record fields change’

options.

T AdTLritaton o
@ Cosrumiesn
a —
T h t » Hide Pocria Properiies
A Aokt Hiil
e Mg |
4 Procen Sendens ’
2 Procws Sa b & ¥
Awaidukibe £ Esn
AT o i B " -
& ¥ & HE

For the ‘Record fields Change’ option, select all of
the address fields to ensure the address is
retrieved when any of the address fields is
changed.

innovative logic

oEd BE dawn ik

P

Working on eobutson |

Caedd

e bod Rt iaare PYosieiaes

e e g "
e e Gl ] LE

CYRCYCYCY
B e o= o

=

ddress

=

=

ddress 1:

=

¥ Address 1:Z

Address 2

6@ MAPLYTICS™

Display Name &

Address 1: Shipping Method
\ddress 1: State/Province
\ddress 1: Street 1

\ddress 1: Street 2

ddress 1: UPS Zone
UTC Offset

P/Postal Code

Select Fields

Select the fields that the process will monitor for changes.

_statecrprovince

address1_shippingmethod...

ype
Option Set -
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Whole Number
Single Line of Text
Multiple Lines of Text

o

oK Cancel
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5. Select the Inogic.Maplytics.GetTimezone workflow assembly from the Add step menu.

» Show Process Properties
a -
B3 Add Step Sra@insert ~ X Delete this step
Microsoft.Dynamics. Service. Workflows.Cantr...  »
GetMyChangedSkills ]

Microsoft.Dynamics. Service. Workflows.Other ¢

Estimates ]
Geofencing 3
Approvals ]
Dates r
User Profile 3

Microsoft.Dynamics Service. Workflows.Cantr...  »

Team member position accept »
Micreseft.Crm.ActionCardRankingActivity ]
Gauge 3
Export Workflow ]

Microsoft.Dynamics. Marketing. MarketinglList... ¥

I Inogic.Maplytics. GetTimezone {1.0.0.0) ] I

Inogic.Maplytics.Re at'or‘sl‘iptreateWon| Inegic.Maplytics.GetTimezone (1.0.0.0)

(=D PR PP .

6. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the
workflow assembly.

» Show Process Properties

B add Step ~ j*ﬁlr'ser—.v }( Delete this step.

# |5et the address to get the t'mezu:-r'e{

Inogic.Maphytics.GetTimezone (1.0.0.0):mogic.Maplytics.GetTimezone.GeiTimezone | Set Properties
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Process: Get Timezane

Property Mame
Streetl
Street2
Street3
City
StateOrProvince
County
Country

Zip/PostalCode

Maplytics™ — User Manual

I: | Set Custom Step Input Properties

Data Type
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text

Single Line of Text

Required

Optional
Cptional
Optional
Cptional
Optional
Cptional
Cptional

Cptional

Value

{Address 1:

{Address 1:

{Address 1:

{Address 1:

{Address 1:

{Address 1:

Woaorking on solution: Default Solution

Form Assistant ¥
Dynamic Values v
Street 1{Account)} - Dynamic Values -
Street 2{Account)} Operator:
Set to hd
Look for:
Account ¥
City(Account)} - (Deprecated) Traversed Path r
Add
State/Province(Acct «
X & B

Country/Region{Ac «

ZIP/Postal Codeftc =
Default value:

Here, user needs to specify the address fields on the basis of which user wants to get the time zone. After

this user needs to set the time zone in field (string type). Please follow below steps for the same:

1. Choose ‘Update Record’ from ‘Add Step’ menu after selecting ‘Set Properties’ record and
select same entity for which workflow is being created.

2. Click on ‘Set Properties’ of the new record and in the update window set the TimezoneName,
TimezoneAbbreviation to the output parameters returned by the workflow assembly.

Website

Parent Account =
Ticker Symbo
Relaticnship Type v
one Abbreviation {TimezoneAbbreviatio
ezone {TimezoneName(Provi
Product Price List .ﬂ

Once user finishes all the above steps and activates the workflow,

user can run it on any record of the respective entity which has

address data. This will provide set the time zone set for the record

as shown below.

(0 innavative logic
@il‘IDEiC

6@ MAPLYTICS™

TimezoneMame h
Add
X & B

TimezoneName(Provide input paran

3
0 - 0 of 0 (0 selected) M 4

Default value:
T

ACCOUNT
A. DINA VEDMED & SONS

Summary Map Area of service  Territories

Relationship Type

Timezone Abbreviation

EST

Timezone

Eastern Standard Time
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Configure Driving Instructions workflow

7. Go to Setting > Processes > Click on ‘New’ to design a new Workflow Process.
8. Write Process name, choose ‘Workflow’ under category section and select desired entity as shown

below;

Create Process

actions, dialogs, and workflows.

Process name: * GetDirection
Category: * Waorkflow v
#| Run this workflow in the background (recommended)

Type: &) MNew blank process

Template Name 4

Mew process from an existing template (select from list):

Primary Entity

Define a new process, or create one from an existing template. You can create four Kinds of processes: business process flows,

T

Account ot Drica | jst

Actual Data Export (Deprecated)
Address

Agreement

Agreement Booking Date
Agreement Booking Incident

Agreement Booking Product

9. Select ‘Organization’ under ‘Scope’ dropdown. Select ‘Record is created’ and ‘Record fields change’

options as shown below;

Dyt G

|'5' & Information

i Comman Cegrara Admrabebon ezt
L. nforrmator = Hide Protmia Paoperties
o Basder Hrnary
e — 2 N I
2 Proce Tasuom Beteate A1 ¥
Aragdisbebr B3 Ean
¥ Bt Pl Wi fow 1 B BiShirousd [reteeT raerded
i3 g -
3 R oo
e
& BAz—atiay Grelectmaeted wenkow obi B0 deen d o sace
innavative logic ™
@il‘lDEi& 6@ MAPLYTICS

Werking on scluftssr |

Cntegay

et B Rl it P DR
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10. For the ‘Record fields Change’ option,

select all of the address fields to ensure the
address is retrieved when any of the
address fields is changed as shown below;

Select Fields

Select the fields that the process will moniter for changes.

Display Name a MName

Address 1: Shipping Method

#  Address 1: State/Province statearprovince
b line1
rd line2
rd line3
elephone 2 address1_telephone2
elephone 3 _telephone3
i

address2_composite

address1_shippingmethod...

Type

Option Set -
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Single Line of Text
Whole Number
Single Line of Text
Multiple Lines of Text

-

OK Cancel

11. Select the Inogic.Maplytics.DrivingInstructions workflow assembly from the Add step menu as shown

©

below;

innovative logic

imnaGic

Genera

B3 Add Step

Administration

MNotes

» Show Process Properties

Stage

Check Condition
Conditional Branch
Default Action

Wait Condition
Parallel Wait Branch
Create Record
Update Record
Assign Record
Send Emai

Start Child Workflow
Parform Action
Change Status

Stop Workflow

=) W
“rElnsert v

Inogic.Maplytics. AssignTeritoryWorkflow {1.. »

Inogic.haplytics.BulkGeoGraphies {1.0.0.0) ]

Inogic.Maplytics.Geocoding (5.4.0.4) ]

Inogic.Maplytics. Bt i iglaeyt (1.0.0.0) 3

Inogic.Maplytics,Drivinglnstructions.Drivinglnstru...

6@ MAPLYTICS™
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12. Click on ‘Set Properties’ and set the address parameter as shown in below screenshot for the

workflow assembly;

[ Add Step~ | alnsert~ 3 Delete this step
& Get the Directions information

Inogic.Maplytics.Drivinglnstructions {1.0.0.0):Incgic.Maphytics.DrivingInstructions.Drivinglnstructions I Set Properties

Process: GetDirection ‘Working on solution: Default Solution

L' Set Custom Step Input Properties

. Form Assistant
Property Name Data Type Required Value

Dynamic Values A
FromAddress Single Line of Text Required {Address 1: Street 1{Account)} { > Dynamic Values -
ToAddress Single Line of Text Required {Address 1: Street 1(Primary Co « Operator:

Setto v
TravelMode Single Line of Text Optional Driving Look for:

Primary Contact (Contact) b
DistanceUnit Single Line of Text Optional Mile Address 1 v

Add

In ‘FromAddress’: Select the address fields of the entity that you want the direction ‘From’. Select

the all address field i.e. Steetl, Street2, and City etc. and ensure sure you keep space between
two fields.

{Address 1: Street 1(Account)} {Address 1: Street 2(Account)} {Address 1: City(Account)} {Address
1: State/Province(Account)}

In ToAddress: Select the address fields of the entity that you want the directions ‘To’. Select the
all address field i.e. Steetl, Street2, and City etc. and ensure to keep space between two fields.

Travel Mode: Select the Travel mode. For example (Driving, Walking, Transit). If you do not specify
the Travel mode then it will take Driving mode by default.

Distance Unit: Select the Distance unit. For example (Mile or mi, Kilometer or km). If you do not
specify the unit then it will take Kilometer as default unit.

13. Click on add step -> Send Email -> Click on set property

©
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PowerApps

@Help -

und workflow | =33 Show Dependencies

a2 saveanc Close 0 @ actiete
% Informatio Working on solution: Default Solution

E 3. Information
General Admi
4 Common

Z, Information = acd Step -
R Audit History

Stage

4 Process Sessions

(& Process S

Condition
Jlytics.DrivingInstructions.DrivingInstructions | Set Properties

rties

Send Email

Start Child Wo

Inogic.Maplyfi

InogicMaplytics.

Click on Email body -> Select Look for -> local value “inogic.Maplytics.Drivinglnstructions.

DrivingInstruction”

Email: New Email - Microsoft Dynamics 365 - Google Chrome: = B

& https://map208.crm dynamics.com/SFA/Workflow/entit

Seve and Close
e [ sevea
Process: Dire ction
L Create Email
= Form Assistant >
From B oW e x| 6@ More Actions =
Dynamic Values v
To Account{Registration Proccess)} File Name 4 7
) -
cc =
Bec = v
5 ~ Look for:
Subject 3 IncgicMaplytics.
— — Primary Entity
B I U = 4. A- A- QR 0 -0 of 0 (0 selected) |4 4 Page

es

Process

)

H

Regarding

Select DrivingInstruction for plan text or DrivinglnstructionHTML for html page. Click on save

and close.
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©

be returned both in HTML
and Plain Text format as an
output parameter to this
workflow. User can use
either of them. For example
we have used HTML
formatted direction
instruction in Email here.

innovative logic
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[From Address: 1 NW 50th Ln Ocala FL 34482 USA

o Address: 4350 US-38 [rosiprool FL 30843 USA

otal Travel Distance: 208.45 miles

otal Travel Duration: 3 hrs 25 min

Instruction Distance
Depart NW 50th Lo toward N'W 115th Ave {0,707
Turn right onto NW 115th Ave j0.613
[Turn right onto NW Highway 464B / CR-464B 1.692
[Keep straight onto NW 110th Ave | TRFL
[Turn right onto US-27 8/ SR-500 8 11.539
[Take ramp night for 1-75 South toward Tampa 0409
At exit 328, take ramp left for Florida's Tumpike South toward Orlando / 10,912
[Turnpike i

At exit 289, take ramp night for US-27 toward Cleremont / Taveres 70493
[Turn left onto W Main St/ CR-17 2.715
[Turn right onto 10th St N 163
Road name changes to US-27 ALT/ SR-17/ 10th 5t 8§ [0.455
ITum left to stay on US-27 ALT / 5R-17 / E Main 5t 18.945
At roundabout, take 2nd exit 16.91
Bear right onto McLeod Rd 353
Fm‘p siraight omo N Palm Ave 1,992
ITum left onto W 1st 5t j0.202
Ie\.rn\'c at Frostproof, FL. o

6@ MAPLYTICS™
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Maplytics Batch Processing Tool

The workflows for Geocoding and Territory Assignment designed can be used on a day-to-day basis for
addresses that are changed or added occasionally. However, for bulk geocoding/territory assignment on
data, we recommend using the Batch Processing tool. This tool ensures that the bulk geocoding on records
is handled in single batch. While in the territory assignment, this tool helps to assign the respective
territories to all the selected records based on their Latitude and Longitude values.

Note: To run this tool, the user needs to make sure that machine has Microsoft .net framework 4.0
and Maplytics installed in Dynamics CRM.

To run the tool, Extract the Batch - )
) L Narme Type Compressed size
Processing tool .zip file and run the
. . . = BatchP ingTool Applicati 104 KB

BatchProcessingTool application. Frenriacessng oo sppmesten
|| BatchProcessingTool.exe XML Configuration File 1 KB
%] Microsoft.Crm.Sdk.Proxy.dll Application extension 38 KB
%) Microsoft.ldentityModel.dll Application extension 360 KB
%) Microsoft.Xrm.5dk.dll Application extension 146 KB

Executing Batch Processing Tool:

Connection Details:

Please enter the CRM details on this screen. The users have to enter the following details:
Deployment model: The user can select either of the options given in below screenshot
depending on their deployment.
CRM Server: Please enter the serverurl of CRM. For example, http://<servername>:<port> or
https://<orgname>.crm.dynamics.com
Organization: If the deployment model is ‘OnPremise’ then the user has to specify the
organization name. For other deployment models leave this blank.
When the user enters the server URL in case of On-Premise deployment model, the organization
list will be auto-populated with the organizations available in CRM. Select the organization for
which Maplytics is to be or already has been installed.
Username: Username of a valid CRM user. For example: mollyc@CRM166504.onmicrosoft.com
In case of On-Premise deployment model, the organization list will be auto-populated with the
organizations available in CRM. Select the organization for which Maplytics is to be or already has
been installed.

Password: Password of CRM user.
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ﬂ Maphytscs - Batch Processing Tool [2.0U0.8) -_ b4

"-; ©  Maplytics Batch Processing

L L L I..lq

User can also use their Client Id and Client secret key to log in for their respective CRM using Application
user.

{20 Maglyties - Bateh Processing Toel (L00.5) - *

ﬁ = Maplytics Batch Processing

Cancel

Choose Option: Here, the user can make selection whether they would like to run this tool for Geocoding
(Batch Geocode) or Territory Assignment. In this example, we have chosen Batch Geocode as shown
below:
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@ Maplytics - Batch Processing Tool (2.0.0.8)

Maplytics Batch Processing

Entity Selection and Filtering:
Please find the details of the same below:
e Entity: Select the entities on which the user would like to run this tool.

e Views: Once the user selects the entity, all the views defined for this entity are populated in the

list of views. Select the required view.

@ Maplytics - Batch Processing Tool (2.0.0.8)

‘; @ Maplytics Batch Processing

My Open Leads W
Add

Entity Name View Name

- oM

Account Active Accounts

Lead My Open Leads

Oz &rwwurmcs-
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Results and Log Settings:
Since this is executed as a batch process in the background, enter the email address, if the users would

like the job results to be mailed to them.
© Maplytics - Batch Processing Tool (2.0.0.8) - o

Maplytics Batch Processing

?“ @
»

Cancel

Progress :
In this section, the user can see the progress of the geocoding process.
Lol Maplytics - Batch Processing Tool (2.0.0.8) = =

‘; @ Maplytics Batch Processing

Fetching geocode data from Bing map

Note: The Batch Processing Tool takes time to process based on the number of records selected.
Please do not close the window until this process is completed.
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Record Summary:

Geocoding:

Bing Status: This shows the number of the records for which the geocoding from Bing maps were

successful or failed.

CRM Status: This shows the number of the records for which the updation of geocordinates (Latitude &

Longitude) to the respective CRM records were successful or failed.

After completing the geocoding process, the user can download the results. The results will be
downloaded in CSV format. User can check the columns of CRMDescription and BingDescription in the

result to check the reason for failure of processes on the records.

@ Maplytics - Batch Processing Tool (2.0.0.8)

Maplytics Batch Processing

Records Summary
Total processed record
Bing Status

Succeeded: Failed: 0

Entity View Name

Accourt Active Accounts

ity o e

CRM Status
Succeeded: Failed: 0

Entity View Name

Account Active Accounts ’

iy o e

Go to Home

Download the results

Oz &rwwurmcs-
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Territory assignment:
CRM Status: This shows the number of the records for which the updation of Territories for the respective
CRM records were successful or failed.

& Maplytics - Batch Processing Tool (2.0.0.8)

Maplytics Batch Processing

Records Summary
Total 3

CRM Status

Total Align Records ]

Ertity View Name Succeeded

- oW

Lead My Open Leads 1088

oo secarts | 109

Go to Home Download the results

Finish

1. If a user selects ‘All records’ for an entity, then a view for that entity cannot be selected.

2. A user cannot select an entity with a same view twice.

3. If the user adds an entity with a view and then selects ‘All Records’ for the same entity, it will

remove all the views selected for that entity with the user’s permission.

4. All of the above instructions apply for running Batch processing tool for Territory

Assignment.
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Set colors and pushpins for Categories

The users now have the ability to define colors and pushpins to visualise the caetgorised pushpins on map.

This way user will be able to differentiate between the records that belong to different categories. To set

the pushpins and colors define the color of the category attribute, the users have to follow the below

steps:

e Go to Settings > Entity Maps and select the entity map of the entity for which the user needs to
define the color and pushpins.

ENTITY MAP
account

General  Attribute Mappings  Tooltip Mapping  Category Configuration ~ Configuration  Advance Settings  Related

Entity Name * | Account | Link T |
B Total Recards 741 Create New Record Yes
B Geocoded Records 715

e Click on the plus (+) icon of the Category Configuration subgrid to open the new Entity Category form.
Select the name of the category attribute
in the Category text box and save the form.

e The user can select only OptionSet, Two E‘:“‘isrc‘;eegw
options, Numeric, String, Lookup and

. . G | Cat M i Related
Money attributes to define category P A B

colors.

e Colors and shapes will be auto-populated, Range Lst H % x
the user can also set their own preference. start Range End Renge Color | Pushpin

e The user can click on the >& ‘AutoSet’ pen -
button to set random colors as well as <5000 K RS
pushpins for all the values, or the user can o= 5000 < 10000 [ |+ %
click on the Discard button to cancel the 1o - |f|
changes. OB
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Maplytics — Tablet / Mobile

For Dynamics 365 v9.x, Maplytics can be accessed from the

‘Detail Map’ , ‘Heat Map’ and ‘Map’ button respectively.

. My Active Accounts

| +  New
i Delete
O Refresh
& Detail Map
& Heat Map
&g Email a Link
o Flows

g1 Export to Excel

21 Open Dashboards

-1
. +1-695-555-3400

ABC

@ Delete

Shew Chart +  New

©® Wy Active Accounts ~

Entity homepage and entity form using the

| Account Name T

-1

Johnson County Museum of History

Tailspin Toys

Trey Research

Il # A B C D E F G H

1-9 of 9 (0 selected)

Main Phone  T) | Address 1: .

1-555-555-0135 1 Microsoft W...

+011-1-399-555 Mississaugua
+1-674-555-016 -
+1-695-555-340 ---
317-7364655 Johnson
297-555-0192 Tokyo

+49-(0)89-0110- Munich

J K L M N (o]

71| Primary Contact 1
Isaac Lightner
Shaun Beasley

Cat Francis

Marco Tanara
Humberto Acevedo

P Q R S T u

Email (Primary Contact)

isaaclightner@onemi...

info@fineartschool net

Cat@cohowinery.com

mtanara@tailspintoys...

info@treyresearch.net

v w X Y z

Mobile

Contact: Contact
@ Benno Kurmann 4+ New [& Deactivate A, As lii Delete Refresh
[& Deactivate Contact: Contact ™~ Crwner
) Cat Francis
R, Assign © o Test Map £
= Email a Link
M Delete Summary Map Details Related
() Refresh
| CONTACT INFORMATION Timeline +
& Map
First Name - cat Enter a note [
2 Process
Middle Name -
¥  Follow OLDER 4 ©
Last Name *  Francis
»*  Flows e Auto-post an Cat Francis's wall - 21 de marco de 2018
03:41
— Job Title Purchasing Manager
Contact: Created By Jamie Reding (Sample Data)
Last Name: " Company Name -1 pel
Kurmann @ Like “ Reply
Email Cat@cohowinery.com =7
Job Title
&« = @ ] < = i} 2 g 9
innavative logic ™
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Maplytics can also be accessed from the Dynamics 365 App for Phones and Tablets (both on Dynamics
365 v8.2 and v9.x) using a dashboard for detail map. To open Detail map; Go to Dashboard > Maplytics

Detail Map as shown below:

v Set As Default () Refresh All

Q Maplytics Detail Map v
M % Maplytics Detail Map e I\/Iap|y’[iCS Deta” Map &
System Dashboards
| ¥ Maplytics Detail Map
% Maplytics Heat Map
©, <
% Maplytics Overview Dashboard
s se
vice Manager Dashbo (t % Maplytics Sales Activity Dashboard
@ ¥ Maplytics Sales Performance Dashb.
New Bot Dashboard .
£ Maplytics Service Manager Dashboa
My Dashboards
¥ New Bot Dashboard
RUSSIA Fechara
Y
T SwioEn
T g (
\}‘ N\ Poai FINLAND,
’m/" W )
¢ KAZAKHSTAN vy
2 SN L KiNGDOM -
- 1 2 g | euanus>
;\\sv f\"J!lEKIS\‘A’!/{"’\")f — sl GenmanyirotanoS 5
¥ \ 3 , £ vxmame
it TR A{l by )
A o /M"'l}’f\ o omANIA.
¥ e [ o CH — slckse [
ks = ® pe) () < = R

RUSSIA

MONGOLIA

(%] Q

Sea of Dkhor

Detail Map

The Detail map consists of the following components. There are five ways to plot the data on Map, similar

to the Detail Map on browser:
e By Location
e By Region
e By Drawing
e By Territory

e By Template

(o) MRS &P MapLYTICS"
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Proximity

Enter the radius for the proximity search. The Proximity can be provided in either Miles or Kilometers.

O cCluster map
Search Option
| By Location

Current Location
[222 at 5TH AVENUE Manhatian NY | @

Proximity

© Distance O Time
(O show Travel Distance

1 | Miles
Select Datasource

Lead

+
Select Category
| SelectCa -
Select Overlay
| LS-bct Overlay

Py
LEERE aANT el

12

0

08
056

& nore Y Wpo Y Owner Y SaksRowcn ¥ | CroaledOn Y Compony 2. ¥ | LineohSight.. Y Frodmzy Zone Y
a | Yins Bagmmns By Prosdusts  \ibhav Ghons . New 27082019 52
3 | voholkor  Ewciosks NobhovGhom . Gortcied 20062019 32
S B | aotigedodt  Rwal Eatin VabhovGhor . New 206201832 ..
‘ T | woryavan Eroctionics Vabhay Ghom.. | Contacied 06201932,
f Vo T Tkm
“'ﬂq(x;mnmumwu:;&mimm Tems il u 3 (o Xd “iEh o] Waims par pags

1 - 60 of 100 hems

27
T

@ln'g"&“l“&" 6’ MAPLYTICS™

Page 165 of 178




Maplytics™ — User Manual

Summary Card
Now users can also get the aggregated information for a particular closed shape on the map with Summary
Card.

= [ Lyrnwpdth
wol ; Edmonds Q
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Plol Records {
\ .
I~ o ©
ﬁ' seattle USA @ £
Bainbridge Of"fc A D @
&‘ Total Records: 16 Island’ R Blilevue . A,
Total Records: OB Y = @
Account - (All Accounts): 16 D) U | N
4 i
Account - (All Accounts): 16 Annual Revenue (Average): \ “I’s‘l"’:g’
ay h N
Annual Revenue (Average) %11,875,000.00 5 \;/ =\
F11,875,000.00 No. of Employees (Sum): 190.00 \ %
’ Tiget ‘Mount i
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State Forest 6

/

Coyinton

TR

Redmond USA
|2
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% City Power & Light As... | 4255557824 Seatlle Darren Parker darren.parker@wood... | Active
% Contoso Pharma Ass. 206-555-5131 Seattle Cheri Castaneda cheri_castaneda@fab. Active
% Fabrikam West 206-555-4078 Seattle Cheri Castaneda cheri_castaneda@fab... = Active
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Search POI
Ability to search for any Points of Interest (POI) like ATMs, restaurants, hotels, coffee shops, etc. in the
vicinity. This will be plotted alongside the CRM data.
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Category Filter
User can categorize the data on the basis of an attribute of the Entity
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Current Location

This is used in combination with Proximity to specify the center point for the proximity search. By default,
this field displays the address stored in the Maplytics Personalized record of the logged in user.

Set GPS Location as the current location
The user can also locate the GPS location of phone/tablet devices using ® button.

/irar Bhiwandi
> S Q Qpor  &por RECTION o0
: |
ol @  Plot Records. H @
/asa 6 Kalyan
Bhiwandi @ @ O Cluster map e oy
Dombivii @
Search Option
S Ambarnath
@ g Kalyan @ By Location Thane
/’v)\ 2 Dombivli Current Location ( )
il & Thahe Ambarnath D-54/3, TTC Ind Turbhe D Block Road @
1 Promiy
© Distance QO Time i
Uthas
Ulhas Miles
| ‘1 Select Datasource ©
Navi Mumbai| Select Entit . Select View
N Trombay
Panvel \\\\\ + Navi Mumbai
: 3 Select Overlay : i
lumbai Pariel
Select Overlay Panyel
Matheran
Uran (=] o
Nhave
Back
Bay
Colaba Chauk panet
P 1ok L
Bin oo . . 2mies skm
b g LR gy b Blng m View Data © 2019 HERE, © 2079 Microsoft Corporation Terms
. . ‘ e . . ’
GPS location is represented by ‘Blue’ circle on the map. It will automatically update the user’s current

(0 innavative logic
@il‘IDEiC

location, making it easier to perform proximity (Near-Me) searches.

Note: Please ensure the following points for the GPS functionality to work:
Provide ‘Location’ permission to Dynamics 365 App in phone / tablet device

GPS location is turned ON of respective devices
‘User Content and Location’ is tuned ON in Dynamics 365 App
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Tooltip Card

Every Pushpin will display the record name, address, as well as the contextual data defined in the tooltip
section of the Maplytics Configuration. The user can open the record, change owner and run workflow

using the available quick actions button.
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Contextual Menu

To get a contextual menu on the map, long press anywhere on the map. Pushpin Contextual menu
provides the following additional options. These option provides commonly used features in Maplytics

like Set as Current Location, Origin, and Ad

ding to Route, etc.
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Set As Origin:

Selecting this option will set the address of the pushpin as the start location of the route.

Set As Destination:

Selecting this option will set the address of the pushpin as the end location of the route.

Add to Route:

This option will set the address of the pushpin as a middle waypoint of the selected route. For example, if
the users already have Point A and Point B selected as their route, and click on the Add To Route option,
then the Point B will become Point C, and the address of the selected pushpin will become the Point B of
their route.

Set As Current Location:

This option is used to set the address of the pushpin as the current location, which can be used for
proximity search. For example, if the user wants to plot all the leads that are within a radius of 100 miles
from a particular record then the user can click on the Set As Current Location option to set the address
as the current location and then the user can plot the records around this location.

This option also removes the additional step to type the current location manually for the proximity
search.

Set As POI Location:

This option helps the user to set the center point for the Point of Interest (POI) searches like ATMs,
restaurants, Airports, etc. Once this location is set as the POI location, the user can search for different
POI around this location.

Manage Territory:

The user can manage the territory, i.e., assign/re-assign territory from the map using this option.

Save Template:

User can save the plotted search criteria as a template, so as to open the template directly instead of
searching on the map again.

Save The Template

Save The Template

Add to existing template
O Add to existing template

® Create new template

© Create new template

Please enter the template name.

Access Level Access Level

Personal
Personal
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Routing — Tablet / Mobile

Another essential feature of Maplytics is Routing across multiple waypoints. Using the Contextual Menu
options explained above, the users can add multiple waypoints to their journey. At given point in time,
the users can add maximum 25 waypoints in direction.
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Once multiple waypoints have been added, click on Go button to bring up the Routing Screen shown
below.
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Merged Route and Plot View

When the user plots the data and then creates a route, both the plotted data and the route will stay on
the map. This makes it easy for the user to add more waypoints to the route without switching between
Plot and Directions card. The route can be cleared using the ‘Clear Route’ button.
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Save Route and Plot Saved Routes

Users can now save the route from the Dynamics 365 App for Phones and Tablets and later use the ‘Open
Saved Route’ feature to plot the saved routes.

Save The Route
Save The Route

_' Add to existing route

(© Add to existing route

@ Create new route * © Create new route *

Follow up route 2

Follow up 3

Select route date * Select route date *

2019-07-22 20190722
Owner
Owner
DevH
Dev H
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Email route - The user can email route to any of the
Dynamics CRM records using email route option.

? Directions
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Along the Route Search
The user can also search the along the route records the same way as on the Browser.
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Route Redirect and Copy Navigation Links

Redirect with Google Maps

Navigation Links

For tum-by-turn navigation, please use the
following links

Show Complete Route

From: Leontine Mastrapietro
To: Therese Zelenka

From: Therese Zelenka
To: Mack Buettner

From: Mack Buettner
To: Sybil Silverman

& Copy Links

Redirect with Waze

Navigation Links
For turn-by-turn navigation, please use the
following links

From: Current Location
To: Leontine Mastropietro

From: Current Location
To: Therese Zelenka

From: Current Location
To: Mack Buettner

From: Current Location
To: Sybil Silverman

OII'IiEVIEi‘

Navigation Links
For turn-by-turn navigation, please use the
following links
Show Complate Route

Froem: Gabeiel &
To: Khani & Sons

Froe ani & Sons
To: Halabian & Sons

From: Hatabion & Sons

Navigation Links
For turn-by-turn navigation, please use the
following links

From: Current Location
To: Gabriel & Sons

From: Current Location

To: Khani & Sons.

From: Current Location
To: Halabian & Sons

From: Current Location
To: Mohammad & Sons
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Heat Map - Tablet / Mobile

For Dynamics 365 v9.x, Maplytics can also from the Entity homepage and entity form using ‘Heat Map’.

When clicked on Heat Map button, it opens the heat map.

10305 n: _ (Measure): $4,700.148
Total Records: 33 { S o « Annual Revenue (Average):
€ sales (Measure): o A, 3 531981376
4,700,148.00 Opportunity Pipeli
g innual Revenue i o ) $336,976.9167
= (Average): $319,813.76 ! o .
Opportunity Pipeline ) s Number of Employees
(Average): ° (Average). 52
$336,976.9167 v |
Number of Employees B ~ Banking: 15
= (Average): 52 7 ; I (Measure): $115,250
Banking: 15 7, Annual Revenue (Average):
Sales (Measure): s 1l $331,666.57
| $115,250.00 ~  Opportunity Pipeline
& Annual Revenue | (Average) $342,380.8571
| (Average): $331,666.57 L i
Opportunity Pipeline
(Average):
$342,380.8571
Number of Employees B el |
[~ (Average): 58 et ~ (Measure): $1,502,000
P | Annual Revenue (Average):

,' Engineering: 6
Sales (Measure):

M 528941217
Opportunity Pipeline
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Pie chart in Heat Map
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Dashboards - Tablet /| Mobile

The users can define their Dashboard views for Maplytics and include them as web resources in standard
Dynamics CRM Dashboards.

17:32

© \iapiytics Overvie.. v - @ Maplytics Overview Dashboard v

e

2
&)
*
Z
®

Subject:
Regarding:
Start Time: 12/t
End Time:

MY Appointment Type: |

W
seiipnet BV

‘Corﬁo""“e 3
b ook

& = 1a) el g <« = @& el g Q

Maplytics ships with 6 pre-defined Dashboards for various Sales and Service Modules for different user
roles.

innavative logic
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A-301 Everest Nivara InfoTech Park,
MIDC, Turbhe,

Navi Mumbai - 400 705 - INDIA.

E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
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