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INTRODUCTION

Click2Export is a Dynamics CRM solution which provides easy user experience of exporting any of the
Dynamics CRM Reports/Word/Excel templates. Dynamics CRM Reports can be exported in Excel, Word,
PDF, CSV or TIFF format. Word Templates can be exported in PDF and MS Word format. Whereas, Excel
Templates are exported in excel format. Users can further perform the required action for the exported
Report as attach to Email, Note, upload to SharePoint or simply download the file on your system or all of
the above.

v One click export tool for Dynamics CRM Reports/Word/Excel Templates

v" Multiple file formats supported — PDF, MS Word, MS Excel, CSV &TIFF format

v" Support for Fetch based reports

v" Multiple export options supported — Download File, Attach as Email Attachment or Attach as a
note, Upload to SharePoint

v’ Configure report parameters and filter criteria for reports

v’ Create multiple templates with different filter options and parameter values for the report

v" Individual or organizational report can be exported

v’ Available to export the report for a single record or multiple records with one click

v Default Email templates can be specified for generating the email for the Email option

v’ Available to auto send the Email by exporting and attaching the exported report file

v’ Available to upload the exported report file on SharePoint

v’ Available to automatically export Dynamics CRM Word Template/CRM Report Template and
attach to Email, auto send the Email with Email Attachment, Attach as a Note or upload report
file on SharePoint with the Workflow on various CRM processes

v" SSRS/Word/Excel Template scheduling for On-Premise and online

v’ Support for Manager option while selecting email recipients
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Available For:-
Versions: Dynamics 365 8.2 and above, Power Apps & CDS.

Deployment: On-Premises and Online.

CRM REPORT TEMPLATES

CRM Report Template is custom entity where you would create templates for reports/word/excel that
you would like to make available for Click2Export.

There are three types of CRM Report Template.
I.  Report Template
Il. Word Template
1l. Excel Template

Report Template: To create a report template you need to navigate to Sales > Report. Select required
Available Reports and click on Create Template Record button.

STEPS TO CREATE REPORT TEMPLATE:

1. Navigate to the Reports area as shown below where all available reports are displayed. Select the
reports that need to be used for quick export using Click2Export then click on “Create Template
Records” button from the ribbon

2. The Create Template Record button would create a record for the selected report using the
default values setup in the report. You are allowed to edit the values here to match your needs.

Dynamics 365 ~  Sales v | Reports >

mmn
4+ NEW # EDIT [ DELETE | ~ | CREATETEMPLATE RECO... | [¥) RUN REPORT "% EDIT DEFAULT FILTER _‘,LF\SS\GN €U SHARE o EMAILALINK ~

-+ Available Reports v

O Name Report Type Modified On Description Created On

Account Distribution Reporting Ser..  9/22/2018 1. Identify patterns in top revenu... 9/22/2018 1.
»  Account Qverview Reporting Ser..  9/22/2018 1. View 2 one-page overview of ... 972272018 1.

Account Summary Reporting Ser...  9/22/2018 7... View a chronological summary ...  9/22/2018 7.,
»  Activities Reporting Ser...  9/22/2018 1... Display a list of activities. 9/22/2018 1.
¥ Campaign Activity Status Reporting Ser...  9/22/2018 1... Track campaign activities. 9/22/2018 1.
»  Campaign Comparison Reporting Ser...  9/22/2018 1. Compare two campaigns. 9/22/2018 1.,
»  Campaign Performance Reporting Ser..  9/22/2018 1. Track the progress and status ... 9/22/2018 1i..

3. The Create Template Records submits a background job to create records. This allows you to
continue with your work till all the templates have been created. You would be displayed the
following message for confirmation to proceed.

Paged|40




Click2Export - User Manual

Are you sure you want to create Click2Export report template(s) for the
selected report(s)?
This action will process in the background.

][l

Request submitted. Please
check the Click2Export Report
Templates area for the new
templates created.

4. |If you try to create a Report Template for a report that was already processed and has a CRM
Report Template for it, you would receive the following message.

Template(s) cannot be created for Account Distribution,Account
Summary

because either the template(s) creation for Individual report(s) or
Multiple report(s) templates is disabled. To create report template(s] for
these reports please enable the setting in the Click2Export
cenfiguration.

5. You can check the report templates created in the CRM Report Templates Area added in Settings
> CRM Report Templates
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ort Templat.. >

Customization

m Customizations
-+

Solutions

Iﬂ Microsoft AppSource

;,@' Service Management Plug-In Trace Log

Business

Templates

Product Catalog

Business Manageme...

patang _ G FEpaemm

Click2Export

”

Process Center

= Processes
Wg oo
=‘ Microsoft Flows

System

E Administration
m Security
m Data Management

System Jobs

Document Manage...

Email Configuration
E Activity Feeds Confi...
E Activity Feeds Rules
Dynamics 365 App f...

ntelligence Configu...

CRM Report Templa...

Resource Schedul

Application

. My Apps
Click2Exp| CRM Report Templates

License Registration

E Auditing
CRM REPORT TEMPLATE : INFORMATION Owner*
Account Distribution =
4 General
& account & Account Distribution
Account Distributior @ Organization
. . Fl
Des PD
- Account Reconnect
@ Report Template
<fetch version="1.0" output-farmat="xm|-platform" mapping="logical" distinct="tfalse">
4 Email Configuration
T u Nick P
< U Sam M
Tes expod

Template Name: By default this is set to the corresponding report name but is customizable and can be
changed. This name is displayed for Report selection in the Click2Export Window and should therefore be
unique and easy to identify with especially when you have multiple templates for the same report.

Export File Name: This is the name that would be provided to the file generated upon export. You could

provide a static name or dynamic

For ex.

name (based on a field of the record).

Account Summary — {name} — {primarycontactid} — {createdon}

Will create a file name as

Account Summary — A. Datum Corp — Joe Smith—02/12/2015 8:12:33PM

You can use any field name including custom field from the record type provided

Default File Format — PDF, Excel, Word, CSV and TIFF are the options. By default with the solution it is set
as PDF. With this option you can decide the default format in which the report would be exported.
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Template Type: Report Template
Auto Send Email: Send emails automatically with the attached exported file.

Default Email Template: The email would be created based on the default email template specified in
that section.

Default Filter: It contains the default fetch XML of template.
Email Configuration:

e From —The sender i.e. the person who wants to send the email.
e To—Recipienti.e. the person to whom the email is to be sent.
e CC- Carbon Copy i.e. the person to whom you want to send copy of the email information.
e BCC — Blind Carbon Copy i.e. if you are sending the Copy and you do not want the other
recipients to see that you sent it to the particular contact
e Types of Email addresses to select
a. Users — If you select Users then all the CRM users present in the environment will be
enlisted while selecting the data.
b. Queue — If you select Queue then all the queues present in the environment will be
enlisted while selecting the data.
c. Team —If you select Team then all the teams created in the environment will be enlisted
while selecting the data.
d. Dynamics —E.g. If you have selected quote as an entity then all the lookup fields on quote
which are allowed to send email will be enlisted while selecting the data.
e. Manager — E.g. If you have selected quote as an entity then, all the system-user lookup
fields on quote entity will be enlisted while selecting the data, and recipient would be the
manager of the selected data.
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CONFIGURING CRM REPORT TEMPLATE PARAMETERS:

“CRM report parameter” is another custom entity which also comes packaged with the Click2Export
solution and it is used to store parameters of the corresponding report whose template is created above.

Some report have explicit parameters defined in addition to the pre-filtering criteria provided in the
report. You can manage the values to be passed for these report parameters through this screen.

Report Parameters are already created for the Report Templates. The program reads through all of the
Parameters defined for the report and auto-creates them.

(@ Hel
Edlit Filter

Top Accounts (10 Group By | Cwner v Wiew Report

4 4 [ ofl b bl L Find | Mext e~ (%
Account Distribution
Filter Summary

Statistics for Top 10 Accounts

Total Revenue Earned : $325,446.52
Average Deal Size : $65,089.30
$350,000.00 ST
£300,000.00
£250,000.00

CRM REPORT TEMPLATE : INFORMATION

Account Distribution =

» General
» Email Configuration

4 CRM Report Parameters

CRM Report Parameters

Parameter Mame T Data Type Boolean Value Date Value Float Value Integer Value String Value
Group By Drop Down List No ownerid
Top Accounts nteger Mo 10
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You are allowed to edit the individual parameter values to match your needs for the current Report

Template.

CRM REPORT PARAMETER : INFORMATION

TopAccounts -=

4 General

B piease enter valid numeric value. eg. 16,8857,

CRM REPORT PARAMETER : INFORMATION

GroupBy =

4 General

Please enter parameter value from values listed below.

Label: Value
Owner: ownerid

Category: accountcategorycode
Territory : territoryid

Industry : industrycode

No. of Employees : numberofemployees

Annual Revenue : revenue

e Market C. marketean

Act

Report Template: The custom CRM Report Template record with which the parameters are associated.
This cannot be edited.

Parameter Name: The name of the parameter from the corresponding report. This cannot be edited.

Parameter Value: The default value of the parameter as set in the corresponding report. This can be
modified by you as per your use of this report.

Help Text: This will provide advisory around the values that can be accepted by the parameter. For a
parameter defined with multiple options to choose from, you will see the list of acceptable options
provided for easy wunderstanding of the value to be set for this parameter.
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Word Template: To create the word template you need to navigate to New > CRM Report Template.

STEPS TO CREATE WORD TEMPLATE:

1. Navigate to Settings > CRM Report Templates > New

CRM REPORT TEMPLATE : INFORMATION Owner™

& SamP

New CRM Report Template =

4 General
Template Type ™ Auto Send Email
Record Type ™ e Default Email Template

Template Name *

Export File Name *

Default File Format ™ PDF

2. Fill the relevant details in the New CRM Report Template.

CRM REPORT TEMPLATE : INFORMATION

Quote-Quote Summary =

4 General
Template Type # Word Template
Record Type * & quote
Word Template 8@ Quote Summary
Template Name * CQuote-Quote Summary
Export File Name * Quote Summary
Default File Format * PDF
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4 Email Configuration

m

- USErs Sam P

LC eam T ahlestar

Record Type: Entity for which you want to create the CRM Report Template.

Word Template: All the word templates from the document template entity present for the selected
record type will be enlisted.

Default File Format — Two options available PDF, Word. By default with the solution it is set as PDF. With
this option you can decide the default format in which the report would be exported.

STEPS TO CREATE EXCEL TEMPLATE:

1. Navigate to Click2Export App > Click2Export Configuration > Set Credentials. Enter the
credentials and generate token. This step is mandatory to create excel template.

» C_:' Refresh  [F) Email alink o™ Flow @2 Word Templates fol] Run Report

‘HAH CLICK2EXPORT CONFIGURATION
=i Click2Export

Configuration  SharePoint Details  Related

Allow Multiple
Templates

Allow Individual

Report Templates?
Default File Format *  PDF
Allow Templates

Allow Individual

Templates

B Run as 0 SamP

2. Next, select the option Excel Template or Both for the following fields - Allow Templates & Allow
Individual Templates. Click on Save.
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CLICK2EXPORT CONFIGURATION
=i Click2Export

Configuration SharePoint Details  Related

Allow Multiple
Templates

Allow Individual
Report Templates?

Default File Format *  PDF

Allow Templates --Select-- | -

Allow Individual

No
Templates Word Template
Excel Template
B Run as Both

3. Next, complete SharePoint configuration details and click on Save.

CLICK2EXPORT CONFIGURATION

& Click2Export

Configuration  SharePoint Details Related

User Mame S ————
Password RNyZyjGn/bfsUx5IBBYWT7A==
Owverwrite File No

4. Now navigate to Click2Export App > CRM Report Templates > New
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ﬁ CRM REPORT TEMPLATE
” =l New CRM Report Template

General Email Configuration

Template Type | iSalect--
--Select--
Record Type " | Word Template

Excel Template

Template Name R—

Export File Name R—

Default File Format  *  ppf

Owner

© 0 samP

Auto Send Email

Default Email
Template

5. Fill the relevant details in the New CRM Report Template and save it.

ﬁ CRM REPORT TEMPLATE
H ¢ =l Opportunity-Pipeline Management

General Email Configuration  Related

& Template Type Excel Template
£ Record Type N Opportunity
B Excel Template Pipeline Management

Template Name Opportunity-Pipeline Management

Export File Name “  Pipeline Management

Default File Format  *  Eycel

Owner

© 0 samP

Auto Send Email 4

Default Email
Template

ﬁ CRM REPORT TEMPLATE
H ¢=I Opportunity-Pipeline Management

General  Email Configuration Related

= Sam P

C eam v = ablestar

Owner

© 0 SamP
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Template Type: Excel and Word template options will be available depending on the configuration
settings.

Record Type: Entity for which you want to create the CRM Report Template.

Excel Template: All the excel templates from the document template entity present for the selected
record type will be enlisted.

Default File Format — Once you select the Excel template type the default file format is set as Excel.

CREATE CLICK2EXPORT WORKFLOW — WORD TEMPLATES & REPORTS

WORD TEMPLATES

1. Click2Export now supports exporting the Dynamics CRM Word Templates using Click2Export
workflow. To create a workflow, navigate to Settings > Processes and click on ‘New’ to create a
new workflow.

Dynamics 365 +~ | Settings ~  Processes

Rkt - (it i e

Settings

Business Customization System Maplytics Process Center

‘II Business Management m Customizations a Administration Email Configuration ﬁ Maplytics Dashboard ...
5

Templates Solutions m Security E Activity Feeds Configu... E Entity Maps

HYJl Froduct Catalog Ia Dynamics Marketplace m Data Management E Activity Feeds Rules Maplytics Templates

y
Service Management Plug-In Trace Log

System Jobs b Dynamics 365 App for... H Maplytics Configurati...

Document Manageme... License Registration
% Auditing

2. Enter the ‘Process Name’, select the ‘Category’ as ‘Workflow’and ‘Entity’ for which you want to

create this workflow. Click on ‘OK’.
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Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.

Process name: * Click2Export Quote Template Workflow

Categony: * Workflow v Entity: * Quete

#| Run this workfiow in the background (recommended)

®) New blank process

Type:
MNew process from an existing template (select from list):

Template Name Primary Entity Owne

Properties

3. Here you can select whether you want the Workflow to be On Demand or trigger on a change of

4,

Options for Automatic Processes.

Genera Administration MNotes

+ Hide Process Properties

As a child process

Workflow Job Retention

¥ Automatically delete completed workflow jobs (to save disk space)

* Click2Export Quote Template Workflow -
Process MName port O, plate V Entity Quote
it Process v [
Activate As Category Workflow
Available to Run Options for Automatic Processes
Run this workflow in the background {recommended) R
Scope Organization
As an on-demand process
° Start when: Record is created

Record status changes

Record is assigned

#| Record fields change Select

Record is deleted

First user needs to click on ‘Add Step’ and add Perform Action step that is predefined by Microsoft
to select the appropriate Action for required word template. Select Action as SetWordTemplate

option and Entity as None (global).

Workflow Job Retention

#| Automatically delete completed waorkflow jobs (to save disk space)

[ Add Step - :,'Hilr'ser‘t - )( Delete this step.
& Perform action set wiord template for Quote

Action | SetWordTemplate ¥ Emtity | Mone (global)

Set Properlies
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5. Now click on ‘Set Properties’ of Perform Action step and select the required Word Template in
SelectedTemplate section and required Entity in Target section.

f_):l Save and Close @ Help ~

Process: Click2Export Quote Template Workflow ‘Working on solution: Default Solution
[@’ | Set SETWORDTEMPLATE input properties

R Form Assistant >
Property Name Data Type Required Value

Dynamic Values v

SelectedTemplate Lookup Required B8 Quote Summary |  bynamic vaiues -

Target Lookup Required {Quote(Quote)} Operator:
setto r
Look for:
Quote v
Primary Entity

Related Entities

Crested By (Delegate) (User)
Created By (User)
Currency {Currency)
Last SLA applied (SLA)
Modified By (Delegate] (User)
Modified By (User)
Opportunity (Opportunity)
Owning Business Unit (Business Uni)
Owning Team (Team)
Owning User (User)
Potential Customer (Account)
Potential Customer {Contact)
Price List {Price List}
SLA {SLA}
Source Campaign (Campaign]
Stage Id (Process Stage)

| Local Values

6. Click2Export ships with one workflow assembly namely
‘Inogic.Click2Export.ExportWord.ExportWord2PDF’. This step is required to call the workflow for
performing the selected action.

7. Now click on ‘Set Properties’ for Inogic.Click2Export.ExportWord.ExportWord2PDF

Workflow Job Retention

#| Automatically delete completed workflow jobs (to save disk space)

3 Add Step - jﬁilrsert - :?( Delete this step.
& | Perform action set word template for Quote

Action SetWordTemplate ¥ Entity | MNone (global) T Set Properies

& Call workflow to perform selected action

Inogic.Click2Export.ExporiWeord (1.0.0.0):Inogic.Click2 Export. ExportWord,. ExporiWord2PDF | Set Properties
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8. Now on the ‘Document Template select required ‘MS Document Template’ from the drop down
options. In CRM Report Template select the required ‘CRM Word Template’ for the selected
entity.

9. User can select the required action i.e. Attach as a Note, Attach to an Email or Upload to
SharePoint as True for performing the workflow accordingly and click on ‘Save and Close’.

Set Custom Step Input Properties - Microsoft Dynamics 365 - Google Chrome = =
ISFA/Workflow/customactivityform.as e

&'—;' Save and Close -_@ﬂe p -

File

E | Process: Click2Export Quote Template Workflow Working on solution: Default Solution
Set Custom Step Input Properties

i Form Assistant >
Property Name Data Type Required Value

Dynamic Values b
Document Template Lookup Optional B8 Quote Summary = Dynamic Valugs -
CRM Repart Template Lookup Optional Quote-Quote Summary G Operator:

Set to hd
Attach as a Notes Two Options Cptional False (@ True Look for:

Quote r
Attach to an Email Two Options Optional False (@) True Ship To v

. . . Add

Upload to SharePaint Two Options Optional False (@) True

X | & B

Default value:

False True
OK
»
10. Now ’Save’ and then ‘Activate’ the process.
11. You can now see the workflow in ‘My Processes’.
= My Processes v -
O | Process Name 4 Category Primary Entity Status Created On Modified On b dNS)
Account Word Template Automation Workflow Account Draft
Click2Export Quote Template Workflow Workflow Quote Activated

REPORTS

1. Click2Export now supports exporting the Dynamics CRM Report Templates using Click2Export
workflow. To create a workflow, navigate to Settings > Processes and click on ‘New’ to create a
new workflow.
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Prox

amics 365

Settings ~

Marketing

System

a Administration
m Security
IZ Dynamics Marketplace m Data Management

System Jobs

Business Customization
Business Management m Customizations

Solutions

Templates

Product Catalog

Service Management Plug-In Trace Log

fod

Document Manageme...

% Auditing

Email Configuration

E Activity Feeds Configu...
E Activity Feeds Rules

Manual

Field Service

Maplytics

ﬁ Maplytics Dashboard ...
E Entity Maps

Maplytics Templates

b Dynamics 365 App for... H Maplytics Configurati...

License Registration

Project Service

Process Center

Enter the ‘Process Name’, select the ‘Category’ as ‘Workflow’and ‘Entity’ for which you want to

create this workflow. Click on ‘OK’.

Create Process

actions, dialogs, and workflows.

Process name: * Click2Export Quote Repart Workflow

Category: * Workflow v Entity: * Quote

¥| Run this workfiow in the background {recommended)

#) New blank process

Type:
MNew process from an existing template (select from list):

Template Name Primary Entity

Properties

Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,

Owne

3. Here you can select whether you want the Workflow to be On Demand or trigger on a change of

Options for Automatic Processes.

Genera Administration Notes

~ Hide Process Properties

Process Name * Click2Export Quote Report Workflow

Activate As Process

Awailable to Run
Run this workflow in the background (recommended)
As an on-demand process
As a child process

Workflow Job Retention

¥l Automatically delete completed workflow jobs (to save disk space)

Entity Quote

Category [Warkflow

Options for Automatic Processes
Scope Organization
Start when: #| Record is created

Record status changes

Record is assigned
Select

Record fields change

Record is deleted
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4. First user needs to click on ‘Add Step’. Click2Export ships with one workflow assembly namely
‘Inogic.Click2Export.ExportReport.ExportAndScheduleReports’. This step is required to call the
workflow for performing the selected action.

B Add Step - jﬂil"sed = A Delete this step

Microscft.Cynamics.Service Werkflows.Conir..  § -

I Inagic.Click2ExgartExportReport (1.0.0.0) I * Inogic.Click2Export.ExportReport, CheckClickZExp...
Team mamber pasition accept b I Inogic.Click2Expart.ExpartReport ExportAndSche.. I
Inogic.Attach2Dynamics.WorkFlows (1.0.0.0) > Inogic.Click2Export. ExportReport. GenerateExcelT...
ReportAutomation (1.0.0.0} » Imogic.Click2Export.ExportReport.GenerateTokens
Microseft.Crm ActionCard Ranking Activity b Inogic.Click2Export.ExportReport SendEmailMotif.,
Gauge - Inogic.Click2Export.ExportReport. SethNextRunTime

5. Now click on ‘Set Properties’ for Inogic.Click2Export.ExportReport.ExportAndScheduleReports

[E Add Step - jﬂil"sen ~ A Delete this step

o ¢ Tvpe a step description here.,

Inogic.Click2 Export.ExportReport (1.0.0.0%Inogic.Click2 Export.ExportReport.ExportAndScheduleReports | Set Properies

6. Now on the ‘Click2Export Report Template select required ‘Report Template’ from the drop
down options.

7. User can select the required action i.e. Attach as a Note, Attach to an Email or Upload to
SharePoint as True for performing the workflow accordingly and click on ‘Save and Close’.

-]
= Save and Close @ Help ~

Process: Click2Export Quote Report Workflow Working on solution: Default Solution
L' Set Custom Step Input Properties

i Form Assistant >
Property Name Data Type Required Value

Dynamic Values b
Click2Export Report Template Lookup Required B Quote el Dynamic Values -
Attach as a Motes Two Options Optional False (@) True Operator:

Set to v
Attach to an Email Two Options Optional False (@ True Look for:

Quote r
Upload to SharePoint Two Options Optional False (@ True Shio To v

Add
X | & B

Default value:

False True

QK

8. Now’Save’ and then ‘Activate’ the process.
9. You can now see the workflow in ‘My Processes’.
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= My Processes ¥

O Process Name Category Primary Entity Status Created On Medified On

Click2Export Quote Report Workflow Workflow Quote Activated 7/9/2019 10...  7/9/2019 10....
Click2Export.ConverttoPDF Action Activated 7/3/2019 3:3...  7/17/2019 10..
Click2Export.CreateCRMReportTemplate Action Activated 7/3/2019 3:3.. 7772018 10..

CLICK2EXPORT CONFIGURATION

You can set the default settings to be used for Click2Export here.

Dynamics 365 ~ Settings v | Click2Export Configu.. > Click2Export >

M SET CREDENTIALS & EMAIL A LINK 3, RUN WORKFLOW  [F]START DIALOG o/ FLOW ~ @WORD TEMPLATES ~ [¥) RUN REPORT ~ FORM EDITOR

ICU(KZEXPORT CONFIGURATION : \NFORMAT\ONI

Click2Export =

4 Configuration

Allow Multiple Templates Ves
Allo dividual Report Templates? Yes
Default File Format * oo
e e Both
Allow Individual Templates st
e & sam P

4 SharePoint Details

Password RNyZyjGn/bisUxSI8BYWTA==

Overwrite File No

The 5 configuration options you have in Configuration are as follows,

Allow Multiple Templates —This option allows you to decide whether you want to allow users to create
more than one CRM Report Template for a single report.

By default it is set as YES.

Allow Individual Report Templates —This option allows you to decide whether CRM Report Templates can
be created for Individual reports i.e. reports where viewable by is set as Individual.

By default it is set as NO.

Page?20]40




Click2Export - User Manual

Default File Format — PDF, Excel, Word, CSV and TIFF are the options. By default with the solution it is set
as PDF. With this option you can decide the default format in which the report would be exported.

Allow Templates —This option will allow the user to create new CRM Report Template for word and excel
document templates. The user can select either word, excel or both as per their requirement. If the user
selects excel then it is necessary to set credentials and generate token otherwise, the excel template will
not work.

Allow Individual Templates: This option allows you to decide whether CRM Report Templates can be
created for Individual/Personal template for both word and excel.

Run as: This option defines the user who has set credentials to generate token for SSRS/Word Template
scheduling.

Note: Once a CRM Report Template is created, it is accessible to all users in the organization and
anybody can export that report. So set these values accordingly.

SharePoint Details: User needs to fill the relevant details of the logged in user so as to make the
option available of uploading the exported file on their SharePoint.

The 3 options you have in SharePoint Details are as follows,
User Name: The user name credential detail of the SharePoint site.
Password: Password credential detail of the SharePoint site which gets encrypted to the code language.

Overwrite File: If it is set to Yes then already existing file on SharePoint would be overwritten by current
file otherwise the file name will be appended with the current date and time.

CLICK2EXPORT SECURITY ROLES

Click2Export ships with 2 security roles targetted at Administrator and User.

1. Click2Export Administrator
2. Click2Export User

Only users with Click2Export Administrator role will be allowed to “Create Report Templates” and edit
the CRM Report Templates. Configurations too can be managed by the Administrators only.

For users that would use the Click2Export functionality you need to assign the Click2Export User Role.
They will only be able to export the reports.
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EXPORT REPORT

Click2Export is easily accessible through the ribbons on the home page as well as entity forms.

2 Dynamics 365 + | Sales v Quotes >

+ NEw A EDIT T DELETE | ~ | [3 CLICK2EXPORT | &% SEND DIRECT EMAIL §5 ASSIGN €7 SHARE e EMAILALINK | v % RUN WORKFLOW  »=»

= My Quotes ¥

You can select single or multiple records from the home grid and click on Click2Export button to invoke
the Click2Export window as shown below. In case of export of excel templates, the Click2Export button is
visible on the home grid without the selection of any records. The reason being that excel template is
VIEW based and do not pertain to particular record(s).

Click2Export
4 Report Section
Report Templates Szmple ClickIExpar Qun ¥ Renort Detais 'ﬁ'
File Format FDF r Report Mame: Sample Click2Expor:
Ouate Report
Record Type: quots

Template Mame: Zarmpls Cick2Expot ™

Report Parameters 'ﬂ

4 Action Section
Action

Attach as a note

Creats a mew note #ttachment of the exported template in the reguested file format.
Attach to a new email

Create 3 new email and attach the sxported template in the requested fils format
Upload to sharepoint

Upload the sxported template on sharspoint in the requested file format.

Download
Cowmload the exported template in the requested file format.

C
=
(]
0
Wi

Report Templates — This will list out all the CRM Report Templates created for that selected entity
record.
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Selection Mode — This option appears only when you select multiple records from the entity grid and
click on Click2Export button. This has two option Per Record and Combine.

Note:

1.

For word template only per record option is available and for report template both the options
i.e. per record and combine are available.
a. If Per Record is selected then the report will be exported per selected record i.e. 1
exported report file per selected record.
b. If Combine is selected then one single report will be exported, combined for all the
selected records.

For word/excel template, Report Details will not be available. If you select Report Template type
in Report Template then you will get the Report Details and Report Parameters table in right
side.

Report Details — The Report Details pane provides details of the selected report template.

Report Parameters—The parameter values set by default will be seen here and you can change them run
time as well, so that with those values the report is executed and exported.

File Format — You can choose the type of file format the report should be exported to. The options
currently supported are PDF, MS Excel, MS Word, TIFF, and CSV.

Note:

1.

w

For Report Template type all 5 types of file formats are available to select. l.e. PDF, MS Excel,
MS Word, TIFF, and CSV.

For Word Template type user can select only 2 file formats i.e. PDF and Word type.

For Excel Template only one file format is available i.e. Excel.

If the user wants to set the mostly used file format say PDF then they can define it in
Click2Export Configuration and set that in Default file format.

If user have set the Default File Format as Word in Click2Export Configuration and Default File
Format for particular CRM Report Template as PDF, then the default file format populated on
Click2Export window will be set as given in the selected CRM Report Template.

Action Section — This gives the available exporting options.

a. Attach as a note — The exported report file will be attached as a note to the record against which
the export has been executed in the selected file format. This option is not available for excel
template.

b. Attach to a new email — The exported report file will be attached as an attachment to a newly created
email. The email would be created based on the email template specified in the Choose Template
shown in the below window.

Page?23]40




Click2Export - User Manual

Click2Export x
One click tool to export the selected report to the requested format

Action -

Attach as a note
Create a new note attachment of the exported template in the requested file format.

»| Attach to a new email
Create a new email and attach the experted template in the requested file format,
Choose Template

Email quote template r
+|  Auto Send Email

Upload to sharepoint

Upload the exported template on sharepoint in the requested file format.
Download

Downlozad the exported template in the requested file format.

4 Email Section

From: Me v
Tot ynami v

Dynamic Accountld
L Team v Maplytics
- E

Me

Users

Queue

cam

Dynamic
Bt | se

If Auto Send Email is checked then the user will be able to auto send email with the exported report
as an attachment with the same details selected in Email section.

Upload to SharePoint —The exported report file will be uploaded on the SharePoint in the selected
file format. This option is not available for excel template.

Note: User needs to fill the SharePoint details in the Click2Export Configuration to enable this option
of upload to SharePoint in Action of Click2Export window.

Download — This option will only export the report to requested file format and make the file available
for download.
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SCHEDULE REPORTS

In this feature, the user can set schedule to export and auto send Reports/Word/Excel
Templates as email attachments at regular intervals.

1. The first step to Schedule Reports is to Generate Tokens. For this navigate to
Click2Export Configurations—> Set Credentials.

Dynamics 365 ~

= IEI Delete C_) Refresh 07 Emailalink o Flow 0 Word Templates ™

Click2Export

Run Report ™

m Home
||ﬁ‘~ CLICKZEXPORT CONFIGURATION
(D) = ol R H
© i e :=i New Click2Export Configuration
57 Pinned v
Configuration  SharePoint Details  Related
Click2Expert
| % Click2Export Configu... Allow Multiple Yes
Templates
> CRMR
CRM Report Templat... Allow Individual
B Schedule Repaorts Report Templates? No
@ License Registration Default File Format *  PDF
Tools Allow Word
T ates Yes
emplates
Reports Allow Individual
No

Word Templates

& Run as

2. The below pop-up will appear. The user has to enter credentials and click on Generate
Token.

Set Credentials X

Generate Token

3. Once the user clicks on Generate Token button, token will be generated.

Page?25]|40




Click2Export - User Manual

O SUCCESS

Tokens generated successfully

Note:

e Click2Export Administrator has to generate token only once through Click2Export
Configuration

e Click2Export User need to generate token for each and every record while scheduling
reports/word templates

4. Once the token is generated navigate to Click2Export->Schedule Reports=>New and fill
the relevant details in the New Schedule Reports Template.

gkl SCHEDULE REPORTS £ Run as
New Schedule Reports

General Send Notification ~ Schedule Report Status

General
Name CRM Report
Template
Schedule Details
Occurrence Pattern
Start Time E— i f— © End by =
nterval R I>’

In General details the following fields need to be defined.
Name: Give name for the record (Schedule Reports).

CRM Report Template: Select the required CRM Report Template from the lookup field —
SSRS/Excel/Word.

View: Select the necessary view from the dropdown. Export and mail selected Word Template
against each individual record present in the selected view. In case of Excel Template, the mail
will be sent only to particular recipients selected while configuring CRM Report Template. (This
field appears only if Word/Excel Template is selected for CRM Report Template).
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salilal SCHEDULE REPORTS
New Schedule Reports

General Send Motification  Schedule Report Status

A Run as

General
% CRM Report
Name Quote 2 P 2 Quote-Quote Summary
Template
View * —Select—-

Under Schedule Details the user has to fill the following requirements.

Occurrence Pattern: Select any one option from — Daily, Weekly and Monthly

Start Time: Select the starting date and time to trigger the first export. Date and time should be

current. Past date and time is not considered.

End by: Select the end date and time till when the report should be exported on a regular basis.

Interval: The interval period depends upon the occurrence pattern selected by the user.

a) Inthe below screenshot, Occurrence Pattern is set as Daily and Every X day(s) is set as
3. Here the first process will occur on 6™ June 2019, at 5:30 and from there onwards
every 3" day till the End by date & time.

Schedule Details

Occurrence Pattern * Daily
Start Time * 06-06-2019 05:30 © End by 12-06-2013 = oo i
Every X day(s) Y3

b) Inthe below screenshot, Occurrence Pattern is set as Weekly and Recur every X
week(s) is set as 2. Here the first process will occur on the set Start Time. Next it will
occur on the coming Tuesday and from there onwards every 2 weeks on Tuesday, till
the End by date & time.
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Schedule Details

Occurrence Pattern “ Weekly

Start Time * 06-06-2019 05:30 C] End by 03-07-2019 E o000 =
Recur every X " 5 Friday

week(s)

Monday Saturday

Tuesday fd sunday

Wednesday

Thursday

c) In below screenshot, Occurrence Pattern is set as Monthly, Day is set as 4 and Of every
X month(s) is set as 2. Here the first process will occur on the set Start Time and from
there onwards 4" day of every 2 montbhs, till the End by date & time.

Schedule Details

Occurrence Pattern * Monthly
Start Time “ 06-06-2019 05:30 C] End by 06-12-2019 B o000 ®
Day © 4 Of every X month(s) 2

Fill the required fields and click on Save.

5. Next go to Send Notification section. Enable Notify on Failure checkbox and select
sender and recipient(s) from the dropdown. This will ensure that an email is sent to
notify recipient(s) about Schedule Reports process failure. Click on Save and complete
the configuration of Schedule Reports.

gl SCHEDULE REPORTS & Run as
New Schedule Reports

General  Send Notification  Schedule Report Status

Notify On Failure

From —Seleci- - To

6. To view configured Schedule Reports navigate to Click2Export->Schedule
Reports—> Active Schedule Reports.
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#% Active Schedule Reports Sesrchforrecords P
v Name Occurren... CRM Report Template Status R... Next Ru... Created ... Moadi... |
Quote Daily Sample Click2Export Quote ... Scheduled 04-06-2019 06:...  03-06-2019 18....  03-06-201...

7. Similarly, to view Schedule Reports with completed process navigate to
Click2Export—>Schedule Reports—>Inactive Schedule Reports.

# Inactive Schedule Reports Search for records P
v Name CRM Report Template Occurrence Pa... Status Reason Created On Madified ... |
DAILY Sample Click2Export Quote Report Daily Completed 03-06-2019 19:52 05-06-2019 19:55

Note: If End by date is not defined, then the process will go on nonstop.

CLICK2EXPORT USE CASES

CLICK2EXPORT SELECTING A SINGLE RECORD OR FROM WITHIN A PARTICULAR RECORD:

The functionality can be accessed from an entity form as well as the home page grid. When the program
is invoked for only a single selected record you will be presented with the following options on the
Click2Export window.

Here all the four actions are allowed and you can also edit the default parameters before continuing.
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Click2Export

One click tool to export the selected report to the requested format.

4 Report Section

Report Templates | copoeis Click2Epen Quo ¥ Report Detais )
File Format PDF ¥ Report Mame: Sample Click2Expart

Cuote Report
Record Type: quots
Template Name: Sample Cick2Export ™

Report Pararmeters a

4 Action Section

Action

# Attach as a note
Create a mew note attachment of the exported template in the requestad file format.
Attach to a new email
Create a mew email and attach the exported template in the requested file format.
Upload to sharepoint
Upload the exported template on sharepoint in the requested file format.

Download
Download the exported template in the requested file format.

If you choose note option then the exported file in selected format will be attached to a note in that
selected record itself.
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Clic

k2Export

One click tool to export the selected report to the requested format.

4 Repo

Repert Templates

File Format FOR

4 Actio

rt Section

Sample Click2Export Quot ¥

Eeport Details

Report successfully exported
and selected action{s) have been

performed.

port

CExport -

n Section

Action

Cd

Aftach as a note

Create a new note attachment of the exporied template in the requested file format,

Atftach to a new email

Create a new email and attach the exported template in the requested file format,

Upload to sharepoint

Upload the exported template on sharepoint in the requested file format,

Download

Download the exported template in the requested file format.

QUOTE : FIELD SERVICE INFORMATION ~

Quote =
Total Amount Effective From
B $1.999.00 9/30/2018
4 Summary
Quote ID* & QUO-01000-R4D3J1
Revision ID * 8o
Name* Quote
Currency * US Dollar
Opportunity Audio Output
Potential Customer * Coho Winery
Quote Expires On 10/1/2018
Status ™ Mraft

Effective To

10/1/2018

Payment Terms

Freight Terms

Bill To Address

Ship To

Shipping Method

Ship To Address

Owner™

Net 30

FOB

4405 Balbeoa Court

ACTIVITIES NOTES

Enter a note

Santa Cruz, NM 72052

us

Address

Airborne

4405 Balboa Court

Sample Click2Export Quote Report
0 sampleC ick2Export Quote Reporl
- Today 9:11 PM

Santa Cruz, NM 72052

Us
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If you choose email attachment option then, it will ask for an email template to be used in order to
compose the email in choose template.

Also, Auto Send Email option will be available where user would be able to automatically send the email
with the attachment of exported report file.

Email Section is available to select the sender, receiver, CC and BCC.

A new email will be created with the exported file attached to it. This time, the email will be associated
with the primary record against which the report was executed. It will open the draft email and present
it to the user for further editing and send.

If the user set the Auto Send as yes then the email will be send automatically with the attachment of
exported file and the content of email would be as email template selected in the choose template
dropdown.

Click2Export
One click tool to export the selected report to the requested format
» Report Section
4 Action Section
Action
Attach as a note
(Crezte 3 naw note antachment of the exported template in the requested file format.

»  Attach to a new email
Create 3 new emal and attach the sxported templats in the reguested s format
Choase Template

Marketing commumnication unsukbscribe ackno. ¥

¥  Auto Send Email

Upload to sharepaint

Upload the exported templats on sharepoint in the requested file format.
Daownload

Dowmload the exporied template in the requested file format.

4 Email Section

omi Mg v
To Uszrz v Mick P
Cc v
o v ’
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uotes > Sample quotel

+ Mew [ DELETE  [2 CLICK2EXPORT i LOOK UP ADDRESS

B UOTE 1 PRINTQUOTE FOR CUST...  § PROCESS ~  && ASSIGN

‘QUOTE : FIELD SERVICE INFORMATION ~

_ & $2,792,325.00 s
Sample quotel =
4 Summary
Net 30
ACTIVITIES NOTES
Al - Add Task vrE
Correney . 4
Currene Us Dolla

Harsha B; Nick P;

You have been unsubscribed... CRM:0005005

Today

Attachment

File Name T Followed File Size (Bytas)

Quote-Q

No

Dear Customer,

A5 per your request, we have unsubscribed you from receiving marketing related communication from us.
Please call us at 8578675645 for any further changes or darifications.
Thanks
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You may at time want to bulk export report for multiple records. This option is supported by Click2Export.
You can select multiple records from the entity grid and click the Click2Export ribbon button.

Click2Export

click tood to export the selected r

4 Report Section
Report Templates

Salection Mods

Attach to a new email

epoit to the requested format

Uucte-Uuote summarny T

Ser Rzoord v
File Format ooE ¥
4 Action Section
Action
Attach as a note
Creats 3 new note attachment of the exported template in the requestad file format.

Create a new email and attach the exported templats in the requested file format

Upload to sharepoint

Upload the exported template on sharepoint in the requested file format.
Drownload

Cownload the exported template in the requested file format.

Jlose

In this case of which you find a new option available as Selection Mode. This has two supported options

“Per Record” and “Combine”.

If you would like to generate one report per record, you would choose the “Per Record” option. However,

if you would like to use the selected records as filters to be passed to the report to be exported as a single

report, you would choose the o

For “Per Record” option one re

ption of “Combine”.

port is exported per selected record.

Attach as Note — The file attach

ed against the primary record.

Attach to a new email — This will create one new email with the template selected in Choose Template

per selected record and attach the respective exported file to the email. User can automatically send the
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Email with the Auto Send Email option and select the sender, receiver, CC and BCC of the Email in Email

Section.

Upload to SharePoint — This will help the user to upload the exported file on SharePoint.

Download — This will make all the exported file available for download one after the other.

For “Combine” option only one report is exported to include all selected records.

Click2Export

ne click tool to export the selected report to the requested format.

4 Report Section

Report Templates

Account Distribution ¥ Report Details
Szlection Maods - . e
Zelection Maodz Combing ¥ Report Mame: Account Distribution
File Format POF v Record Type: account
Template Mame: Account Distribution

Rezport Parameters

4 Action Section
Action

Attach to a new email
Create a new email and attach the exported template in the requested file format

Download
Cownload the exported template in the requested file format.

)

o

Cloze

Attach to a new email — This will create a new email and attach the exported file to the email template
selected in the Choose Template option. It will present the draft email window for the user to edit further
and send. User can automatically send the Email with the Auto Send Email option and select the sender,

receiver, CC and BCC of the Email in Email Section.

Download — This will make the exported file available for download.
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CLICK2EXPORT EXPORTING EXCEL TEMPLATE

This option enables you to export necessary data in excel template. Excel template pertains to particular
‘VIEW’ i.e. All Opportunities, Open Opportunities, Lost Opportunities, etc. It does not adhere to a record
or set of records. Once you configure excel template Click2Export button is visible on home grid without

selection of any records.
[ Show Chart Mew Iﬁ[ Delete N B Click2Export O Refresh 2] Email a Link e o Flow ™ Run Report ™
Open Opportun|t|es Y Search for records L

v Topic Account Owner Est. Close Date T Probability Est. Reven... |
Expressed interest in A. Datum X line of printers Northwind Traders Sam P b/5/2017 70 $10,568,900.00
Audio Equipment Wide World Imp... Anne Weiler (Sa.. 4/20/2017 60 $38,710,785.00
nterested in our newer offerings A. Datum Spencer Low (Sa.. 7/9/2017 60 $7,500,000.00
Printers Adventure Works Christa Geller (Sa  7/15/2017 80 $4,931,300.00
Video Hardware Upgrade Adventure Works Sam P 1173072017 60 $4,750,000.00
Refrigeration Smart Sensors Tailspin Toys Sam P 3/6/2017 40 $3,550,000.00

ﬂ # A B C D E F G H ] K L M N o} [F Q R S T U v W X Y Z

But if you select any record or enter into a particular record the same will become unavailable.
Ed Show Chart &2 Edit  [i] Delete | K Reopen Opportunity A Assign |# Share [ EmailaLink | o Flow Run Report ™
Open Opportunities Searchfor records 0

v Topic Account Cwner Est. Close Date T Probability Est. Reven... |

¥4 Expressed interest in A. Datum X line of printers MNorthwind Trad... Sam P 6/5/2017 70 $10,568,900.00

¥4 Audio Equipment Wide World Imp... Anne Weiler (Sa.. 4/20/2017 60 $8,710,785.00

¥4 Interested in our newer offerings A. Datum Spencer Low (Sa. 7/9/2017 60 $7,500,000.00
Printers Adwventure Works Christa Geller (Sa 7/15/2017 80 $4,931,300.00
Video Hardware Upgrade Adwventure Works Sam P 11/30/2017 60 $4.750,000.00
Refrigeration Smart Sensors Tailspin Toys Sam P 3/6/2017 40 $3,550,000.00

As Excel Template is view based only two action options are available:-
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Click2Export X

Cne click tool to export the selected report to the requested format

4 Report Section

Report Templates

Opportunity-Pipeline Man ¥
File Format Exce r
View My Open Opportunities ¥

4 Action Section

Action

Attach to a new email
Create a new email and attach the exported template in the reqguested file format.

Download
Download the exported template in the requesied file format.

Attach to a new email — This will create a new email and attach the exported file to the email template
selected in the Choose Template option.

Download — This will make the exported file available for download.

CLICK2EXPORT PERFORM THE ACTION FOR SELECTED CRM WORD TEMPLATE WITH THE
WORKFLOW

At times you need to automate the process of export and perform the suitable action to reduce the steps
of exporting the CRM word templates. For that, you can create the workflow for the required entity by
selecting the suitable word templates.
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Genera Administration Motes

+ Hide Process Properties

- s Mame ¥ Click2Export Qu em Workflow
Process Name k2Export Quote Template Workflov Entity Quote
ctiuste As Process M
Activate As = Category Workfiow
Awvailable to Run
Options for Automatic Processes
Run this workflow in the background {recommended) -
Scope Organization
Ag an on-demand process .
Start when: Record is created
As 3 child process
Record status changes

‘Workflow Job Retention N
Record is assigned

Automatically delete completed workflow jobs {to save disk space)

Record fields change  View

Record is deleted

# Perform action set word template for Quote
Action SetWordTemplate Entity Wiew properties
# Call workflow to perform selected action
Inogic.Click2Export.ExportWord (1.0.0.0::lnogic.Click2Export.ExportWord.ExportWord2PDF Wiew properties

In this case, if you want to run the workflow on Record fields change (e.g. Name of Quote) then you can
create the workflow for that option in Automatic Processes. You need to add the Perform Action step and
Click2Export Assemblies and define the CRM Word Templates, entity and actions that are to be
performed after exporting.

= Set Custom Step Input Praperties - Microsaft Dynamics 365 - Google Chrome - o

Process: Click2Export Quote Template Warkflow ‘Working on solution: Default Solution
L@ | Set Custom Step Input Properties

Form Assistant >
Property Name Data Type Required Value

Dynamic Values M
Document Template Lookup Optional EY Quote Summary & pynamic Values -
CRM Report Template Lookup Optional Quote-Quote Summary @ | Operator:

Setto v
Attach as 3 Notes Two Options Optional False @) True Look for:

Quote v
Attach to an Email Twao Options Optional False @ True [, .

Add

Upload to SharePaint Two Options Optional False (@) True

X & @

Default value:

False

oK

If you choose any action i.e. Attach as a Note/Attach to an Email or Upload to SharePoint in assembly’s
set properties then, after the trigger of workflow the action will be executed in the selected record itself.
Here all the three actions are allowed by selecting as True.

For e.g. we have selected the Quote with the name Car Quotation.
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Dynamics 365 ~ Sales ~  Quotes > CarQuot

H v @

= NEw T DELETE D-‘ CLICK2EXPORT LOOK UP ADDRESS [ ACTIVATE QUOTE PRINT QUOTE FOR CUST... _ii GETPRODUCTS & PROCESS ~ é& ASSIGN

e 2

QUOTE ot C
- & $100.00 11/1/2018 11/30/2018
Car Quotation =
4 Summary
"] PRODUCTS + SALES INFORMATION
Product Na... | Properties| Unit Price Per U...| Quantity Discount | Extended Amo... ODPOMUNILY oo
Revicion D * N y
. 8o 2 service $100.00 1.00000 $0.00 & $100.00
. Potential * BR David Luiz
me Car Quotation
»
rrency " US Dollar
Drire | ict ® P 5
Price List US Price List
SHIPPING INFORMATION
Alrborne
Pa t Terms Ne Detail Amount a $100.00
FOB (<) Discount (%) -
H

1. Export and attached the selected CRM Word Template as Note to selected Quote.

Dynamics 365 ~ Sales -~ Quotes > CarQuotation1 >

Ell

i GETPRODUCTS % PROCESS ~ S8 ASSIGN  =e=

4+ NEW [ DELETE [3 CLICKZEXPORT LOOK UP ADDRESS D ACTIVATE QUOTE PRINT QUOTE FOR CUST...

QUOTE otal Amou
& $100.00 11/1/2018

. > 11/30/2018 s
Car Quotation 1 = “

» Summary

4 Details

ACTIVITIES NOTES

Enter a note

2. Export and attached the selected CRM Word Template to Email as an attachment in Email

Activities of the selected Quote.

Dynamics 365 Sales ~ Quotes > Car Quotation 1

- B

PRINT QUOTE FOR CUST... _:,i GET PRODUCTS & PROCESS ~ é& ASSIGN

+ NEw T DELETE  [3» CLICK2EXPORT LOOK UP ADDRESS [ ACTIVATE QUOTE
QUOTE Total Amount Eff e From ve To Owner™*
~ P B & $100.00 1/1/2018 11/30/2018 &
Car Quotation 1 =
rISummary
4 Details
ACTIVITIES NOTES
All ~ | AddPhone Call  sas + ¥
0 David Robbins B4
= Quote attached
Dear David Luiz Thank you for taking the time to 5. We are delighted to ha Today
n David Robbins ]
mp  Quote attached
Dear David Luiz Thank you for taking the time to 5. We are delighted to have the Toda
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Dynamics 365 + Sales ~  Activities > Quote attached >

MSEND [ SAVE (Il ATTACH FILE a INSERT TEMPLATE I?l INSERT ARTICLE T2 INSERT SIGNATURE z PROCESS ~ : CONVERTTO -~ X DELETE  »es Al X
EMAIL = Priority Due Status Reason Owner*
Nomal | e B Draft -
Quote attached -=
& David Robbins Attachment +
To David File Name Followed File Siz
= Uavid Luiz

Quote-Quote Summary-David Luiz.pdf No

B I U

Dear David Luiz

Thank you for taking the time to meet with us. We are delighted to have the opportunity to discuss your needs and how
we can help you fulfill them. As discussed, attached please find a copy of the propesal for vour convenience. We look
forward 1o the opportunity to work with you.

3. Export and uploaded the selected CRM Word Template on Share Point of the selected Quote.

Dynamics 365 ~ Sales ~ | Quotes > CarQuotation 1

QUOTE Total Amount Effective From Effective To Owner*
. B & $100.00 11/1/2018 11/30/2018 &
Car Quotation 1 = .
Document Associated Grid v ‘ L

Car Quotation 1_EV1AE2FECS...

+ New ~ * UPLOAD E{‘}- DOCUMENT LOCATION ~ [ OPEN LOCATION ~ [ ADD LOCATION [ EDIT LOCATION ~

O Name Modified Modified by Document Location Path b AN

| Quote-Quote Summary-David Luiz pdf 11/1/2018 7:00 PM SharePoint Car Quotation 1_E71AEZFEC...

LIMITATIONS OF CLICK2EXPORT

e The one-click solution does not support SQL reports.
e Click2Export does not support reports with multi-select parameter.

CONTACT INOGIC: INDIA (CORPORATE HEADQUARTERS) - MUMBAI

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail: crm@inogic.com

Skype: crm@inogic.com

Twitter: @inogic
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