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INTRODUCTION 

Twilio SMS for Dynamics 365 Marketing is a solution that allows you to send text messages 

quickly and easily allowing you to maintain communication with our customers on a constant 

basis. 

This solution allows you to send SMS messages from a Customer Journey or directly to the 

customer. 
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1. IMPORT SOLUTION 

Before installing, it is important that you have the version of Dynamics 365 Marketing that 

allows you to perform Marketing Campaign Automation processes. 

Once we have the managed solution 

(ITSourcing_Marketing_SMSTwilio_1_0_1_101_managed.zip) de Twilio SMS for Dynamics 

365 marketing, we will proceed to import it into our Tenant. 
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2. CONFIGURATION SOLUTION 

Once the previous point is checked. An email should be sent to support@itsourcing.tech 

With the following information to request the Token: 

Asunto: [Empresa] – Twilio SMS for Dynamics 365 Marketing - Token 

Body: 

   Company Name: 

   Nit: 

  GUID  Tenant Dtnamics:  

  Contact Name: 

  Contact Email: 

  Contact Phone: 

 

Once we have the token response, we must enter Marketing >> Settings >> Configuration 

Providers >  

 

Once figured out at the top there is a button called "Validate API Key" with which they verify 

that the configuration is correct. 

mailto:support@itsourcing.tech
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1. SEND SMS FROM THE CUSTOMER 

JOURNEY 

To send SMS from Customer Journey functionality, you must do the following: 

 

1. Create a Customer Journey 

2. Select the Customer Journey Template 

3. In the Journey designer add a Custom content called "Marketing Twilio SMS". 

4. In the properties of the Twilio SMS box you must enter the name of the 

message, Select the message template. 
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1. SEND DIRECT MESSAGES 

To send a message directly, we only need to be placed on the contact, and in the timeline add 

an activity of type Twilio SMS 

 

 

 


