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Microsoft Power Platform Offerings /@ A.

Field Service Visit

M iC rosof-t Gold Data Analytics

Gold Collaboration and Content

Pa rt ner Gold Cloud Productivity

Silver Datacenter

™ Microsoft Silver Small and Midmarket Cloud Solutions
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Power Bl, Power Apps and Power Automate

Application Available:

* Field Services Management - Services & Maintenance
v Use Cases: Installation & Servicing, Manufacturing, Petro and Oil & Gas, Medical
Equipment Servicing, Electronic Retailer (e.g. eXtra, Jarir etc.)
* Field Sales Audit and Sales Data Capturing
v Use Cases: Field merchandising, Store Audits and compliance, Marketing Intelligence
Research.
* Fields Audit Visit & Inspection.
v Use Cases: conducting any kind of field audits.
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Use Cases
Installation & Servicing, Manufacturing, Petro and
Oil & Gas, Medical Equipment Servicing.
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* CompanyName

Service Type —Q

Select

Raise Service Request.
Assign Service Request to concerned field agent.

! Request Service
Contact Person

X/ X/ X/
0‘0 0’0 0’0

Relevant data to field agent — service location, contact details Dk,

o

etc.

» Review and Analysis: note down in detail about the problem,
issues, take picture (machine, parts, service photo etc.).

+* Sign Off: Take Signature for closing of service request or
making further visit.

% Order Parts: Flexibility to create product or parts replacement
request — can be integrated with back backend system for final

Contact Number

*

Not Started
Remarks

&
]
Y®

Assign Service

Cancel

processing.
¢ Electronic Stamping: Time Stamping and Auto Geotagging of
all the request for audits on visit at any later point of time. & Benefits
¢ Integration:
» Easy to use Ul:
v REST API based third party. \/y Site Owner

v" ERP (Dynamics, SAP) — Pickup Equipment from and

v Service Helpdesk
place part replacements.

v’ Field Engineer.

Service Visit — App for Field Services Management

Enabling field service workers to accept all service request raised and provide services.
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>
@

Completed

Field Engineer

.

Service History

» Eliminate Paperwork.

» Set Priority.

» Ability to Request
Product/Parts.

» Real time Status updates
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Helpdesk Resource can add a service request, manage & assign service request to the Engineer.

< Manage Field Service O [—)

<

[Field Service Request & Manage] Add Service Request

<

Assign Field Service

>

* CompanyName Hamptron Technologies ket 1
aF : : COMM-IT India Pvt. Ltd. fice Type: ' i : i i i i
¢ Ability to raise Field naia SE.“'.EETJ’PE- Ruutl.ne Service Remarks: E?;stg;i :iﬁf&ﬁﬁfg in
Service request service Type Priority: Medium > representatives
Remarks: Routine Service required in
Routine Service presence of Horticulture * CompanyName
representatives
- . . Contact Person Hamptron Technologies
¢ Ability to assign Field
Service request to Field M. Athar Rasidi VisitDate
) Delete
Engineer Contact Number December 25, 2019
8871891888
* Priority
Remarks Awadh Center of Education T
Gbox Routine Service
Service Type:  Routine Service AssignedTo
Priority: High
Y s ) > Ravi Thapliyal
Remarks: service
Visit Date
Assign
T T =0
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Capturing Field Details & updating the ticket.

TicketlD :
Company: Hampl:rcm Technologies
000 Search“']g’ Sort|ng’ N Remarks : Eu:uut_lnelb'.erwce requlred_ln presence of
] . Hamptron Technologies orticulture representatives
Refreshing the tickets _ o
. Service Type :  Routine Service Status In Progress
aSSlgned Priority : Medium
Status - Not Started FieldVisitDate January 7, 2020
Remarks : i i : : . S o
o . . Routine Service required in Field Engineer Remarks
*¢ Capturing Installation presence of Hortculture — — Q
. . representatives The Ghox configuration is updated and its working
Pics & Geo-Location =3 Fine.
Iffco Tokio Insurance Ticket has been updated
Attachments
0:0 U pdat|ng the Status Of Service Type : Raoutine Service I: succe55fully
: H H Priority : Medium EJ Fields. v X
Field Service ticket - Y " o
Status : Mot Started Technol.. .. X -
Completed

Remarks : Please check the routine i Attach file ‘“
installation

Team Computers Geolocation

Service Type:  Installation 28.5326724 772254727
Priority : Medium

Status : Mot Started

Remarks :

Installiation of Gbox Players
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Browse or Select Site Photos & Capture Signature

. . . < Update Ticket [_)
[Updating Field Service Request]
TicketlD : 5
Site Name: Emmar
+» Take Site Photo, Remarks:  testing
Browse or Select
Photos of Sites o
atus In Progress

FieldVisitDate February 17, 2020

¢+ Capture Signature of
Site Owners

Field Engineer Remarks

Partial Installation done.

Attachments

Take Photo

Choose from Photos

Browse

GeolLocation W

Cancel

< O O
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Field Service Dashboard — Displays Bl Report for Status, Service Type etc.,

[Field Service Dashboard]

o g
’ < Field Service Dashboard !;
% Displays the Status of o L Comeenyby Sl e .
the In-progress,
Started & Completed - .
tickets : , e
—
s Power Bl Graphical Count by ServiceType .
Reports on the basis of : - E=
Status, Service Type .
etc,
ServiceType riceVist
2 g nutalation
—
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Head Office

COMM-IT MIDDLE EAST LLC
P.O. Box 32039

Al Khobar 31952

Kingdom Of Saudi Arabia

Tel: + 966 (013) 38982998

Fax: +966 (013) 8955339
E-Mail: sales@comm-it.com.sa

Contact Us

Middle East Offices

Riyadh Office

Office # 12, Third Floor,
Building No.23,

lbn Zaidoun Street,

Al Malaz District, Riyadh,
Kingdom of Saudi Arabia
Email: sales@comm-it.com.sa

Jeddah Office

P.O. Box 22235

Jeddah 21542

Kingdom Of Saudi Arabia

Tel No: +966 (012) 6577687
Fax No: +966 (012) 6502602
E-Mail: sales@comme-it.com.sa

UAE

COMM-IT MIDDLE EAST FZC
Saif Suite X2-40,

Sharjah,

United Arab Emirates

P.O. Box 513887,

+971 (6) 527-0050

Email: info@comme-it.ae

India Offices

Development Centre

Zool Tech Solutions Pvt Ltd.
# 806, 19th Main

Sector 2, HSR Layout
Bangalore — 560 102
Karnataka, India

Phone: +91 80 65000141
E-Mail: sales@comme-it.in

New Delhi

COMM-IT INDIA PVT LTD.
FC-31, Sheikh Sarai, Phase-l|
Press Enclave Road

New Delhi-110017

Tel: 491 (011) 29250791
Fax: +91 (011) 29250614
E-Mail: sales@comme-it.in



mailto:sales@comm-it.com.sa
mailto:sales@comm-it.com.sa
mailto:sales@comm-it.com.sa
mailto:sales.india@comm-it.in
mailto:sales.india@comm-it.in
mailto:info@comm-it.ae

"'\COMM IT

commitment to quality

Thank You

COMM-IT Technologies

A global technology (ITC) services company providing consultancy,
technology and IT outsourcing services and is part of IBC Corp, a US
900 Million company with diverse business interest.




