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Introduction

This document serves as a reference guide for all Administrators who have
installed Relationship Charts.

The Administrator Reference Guide includes information designed to help users
customize and configure all aspects of Relationship Charts for Dynamics 365.

Once you understand what's possible, you can proactively consider how each
organizational change should be reflected in Relationship Charts, and quickly
implement the necessary changes. The tasks described in this section can
all be done through the Dynamics 365 user interface, and do not require
programming experience.

For help and support with any aspect of customization and configuration, please
contact info@waveaccess.com



1 Glossary of terms
and abbreviations

The following glossary of terms and definitions serves as a reference to the
product, and will help Administrators understand Relationship Charts terminology.

Term Definition

Actor Entities that are displayed in Relationship Charts as a box.
Actor Icon An icon that represents an Actor.

Attribute Information relevant to an Actor that is displayed as either text

or icons within the box. There are two types of Attributes:
1) CRM Based Attributes;
2) Relationship Chart specific Attributes.

Attribute Icon An icon that represents an Attribute within a Relationship
Chart (e.g. a person’s role within a business process).

Icons Library A group of icon sets that represents Attributes.

Ghost Actor These are people, companies or other entities that you know
have a role to play within the opportunity, but for which you
have not yet gathered sufficient information to create a record
within the CRM system itself.

Tool Bar A bar of icons at the top of the Canvas to display Relationship
Chart function icons.

RC Relationship Charts.

L (icon) Note



2 Working with
Relationship Chart
Templates

A chart template serves to define the functionality and design of any relationship
chart that can be displayed. This version is shipped with three defined chart
templates:

— Opportunity

— Contact

— Account

But you can create as many chart templates as you need (see Section 2.1).
The following changes are all made via the relationship chart template:

— The set of Actors (which can be displayed on the charts)
— Look and feel of Actors

— Attributes displayed on Actors

— Relationships and connections between Actors

— Attributes displayed on relationships/connections



To access the Chart Templates area of Relationship Charts, click Settings:

Dynamics 365 Settings ~ | Chart Templates

Marketing Training

Process Center Extensions

n Processes i | Relationship Chart Set...

Relationship Chart Att...

@ Chart Templates
<

Relationship Chart Lic...

then click the Chart Templates link:

Dynamics 365 Settings ~ | Chart Templates

+ MEw T DELETE * S EMAILALINK [F] RUN REPORT = RN

+ Active Chart Templates ~ Search forrecords 0

"  Mame Published On Yy &
opportunity 3M16/2018 6:05..
contact 3M16/2018 G:05..
account 3672018 604,

Fig. 2.1 The Chart Templates Form.



2.1 Creating a Chart Template

To create a chart template, click the New button in the ribbon (see Figure 2.2).

Dynamics 365 Settings ~ | Chart Templates
<+ NMEW [ DELETE -~ = EMAIL A LIME - ™ E RUM REPORT -
+ Active Chart Templates v o
' Mame Published Omn Yy &=
opportunity 3M16/2018 6:05.
contact 3M16/2018 6:05...
3652018 6:04.

acoount

Fig. 2.2 The Chart Templates Form.

It's possible to create an empty Chart Template or to copy from the existing Chart
Template.
To copy from the existing template, select the entity (for example, Lead) for which

you want to create a new chart template (Chart Template Owner Entity) and
published/sample chart template from which you want to copy. Then click Create.



Create Chart Template - Microsoft Edge = O >
Create chart template

Chart Template Owner Entity

| User (systemuser) W

) Empty Chart Template

® From published Chart Template
| Lead (lead) (lead) v

O From sample Chart Template

Create | | Close |

Select Empty Chart Template if you don't want to copy from any of the existing
templates. Click Create.

Create Chart Template - Microsoft Edge = O x

@

Create chart template

Chart Template Owner Entity

[Lead (lead) W

® Empty Chart Template
) From published Chart Template

) From sample Chart Template

Open tempalte | | Close

Then click Open template.

A new window will open, displaying the New Chart Template Form (see Figure 2.3).



Dynamics 365 Settings v~ | Chart Templates

<+ NEW -‘13 DEACTIVATE [ DELETE 5:- ASSIGN € SHARE = EMAIL A LINK
CHART TEMPLATE @ INFORMATION
4 General
Chart Ternplate Owner E“t't'_f'* Lead (lead) 4

Cwmner * & First name Last name

Maximum number of Actors displayed on the ™® 100
Enable inactive records Yes
Auto Generation Template --

Chart Template Purpose -

Published On & 3/20/2018 5:02 AM

s - - E
Mumber of dispayed Hierarchy levels 3

Hierarchical row limit -

4 Actor CRM entities

Mame 4 Created On

3/M15/2018 Tide AM

L
[=1)
=1

Fig. 2.3 The New Relationship Charts Type Form.



2.2 Editing a Chart Template

You can edit a chart template by double-clicking on the template name in the
template list (see Figure 2.1). A new window will open, displaying the Charts
Template Form (see Figure 2.4).

Settings ~ | Chart Templates

4+ nEw [ DEACTIVATE 1 DELETE & ASSIGN  €) SHARE 5 EMAIL A LINK

CHART TEMPLATE : INFORMATIOM

4 General
Chart Template Owner E“t't'_.:"= Lead (lead) W
Crwner ™ & First name Last name
Maximum number of Actors displayed on the ® 100
Enable inactive records Yes

Auto Generation Template -

Chart Ternplate Purpose --

Published On @ 372072018 5:02 AM

MNumber of dispayed Hierarchy leve g* 5

Hierarchical row limit -

4 Actor CRM entities

Mame 4 Created On

ead 3/15/2018 Tid6 AM

Fig. 2.4 The Relationship Charts Template Form (Information).



There are four fields on this form, and their description is given below:

Chart Template Owner Entity
Chart Template is named after the entity for which it was created.
This field is read-only.

Owner
This field contains the name of the CRM user.

Chart Template Purpose

The purpose of the chart should be described in this field. You may want to
change the information about possible relationships that can be built on this
type of the chart.

Published on

When you make changes to the Chart Template, you have to publish them. This
field contains the day and the time when the Chart Template

has been published.

To save any changes click Save or Save & Close. To Publish all customization
click Publish in the ribbon.



3 Publishing Template

Once you have completed editing your Chart Template, you need to Publish

all changes.

1. Go to Settings / Chart Templates.

2. Choose a Chart Template in the list and double click on it. A new window will
open containing the Chart Template form.

3. Click Publish in the ribbon to publish all the changes.

Dynamics 365

Chart Templates

4+ NEW [© DEACTIVATE 1 DELETE &8 ASSIGN | #==

CHART TEMPLATE : INFORMATION

lead =

4 General

Chart Template Owner E’ltitg.-'1=

Orwner *

Maximum number of Actors displayed on the ™®
Enable inactive records

Auto Generation Template

Chart Temnplate Purpose

Published On

Mumber of dispayed Hierarchy levels *

Hierarchical row limit

4 Actor CRM entities

Fig. 3.1 The Lead Chart Template Form.

m Word Templates +
E Run Report b
Ly Publish

E Form Editor

Lead (l=ad) il
& First name Last name
100

Yes

B 3/20/2018 5:02 AM

Created On

3/M15/2018 Tide AM



4. Click Start Publishing.

Publish temnplate: lead - Microsoft Edge — O >
@

Publish template: lead

Building template
Publishing customization
Template activation

Close

Fig. 3.2 The Publish Template Form.

5. When you see that Chart Template Publishing completed, click Close. Now all
changes will be displayed on the Chart.

Publish template: lead - Microsoft Edge  — O >

Publish template: lead

@ Building template
& Publishing customization
@ Template activation

Fig. 3.3 Chart Template Publishing completed.

Remember! All the changes you make after you published the template
will not be displayed on the Chart until you Publish them!



4 Relationship Charts
Settings

To Import/Export Configuration, go to Settings / Relationship Charts Settings.
This functionality allows you to export the current configuration and then import it
on another system which needs the same configuration of Relationship Charts.
This can be useful when needing to transfer the configuration between test and

live environments.

Dynamics 365 Settings v | Relationship Chart s...

[#] NEW ACTIVITY ~ = NEW RECORD ~ iy IMPORT DATA

Relationship Chart Settings

Set Default Configuration | | Import Configuration | | Export Configuration

Fig. 4.1 The Relationship Chart Settings.

To see the configuration page it is necessary to install Microsoft
= Silverlight. This works correctly only in the Internet Explorer browser.

We do not recommend using the export and subsequent import
= configuration on the same computer.



5 Editing an Actor
on a chart

This section allows you to define the look and feel for any Actor displayed on a
chart.

Go to Settings and click Chart Templates. This will present you with a list of
Chart Templates currently available (see Figure 5.1).

Dynamics 365 Settings ~ | Chart Templates

4 NEW [ DELETE ~ e EMAILALINK =~  [F] RUN REPORT ~

* Active Chart Templates ~

w Mame Published On

lzad 32172018 734
contact 31972018 730,
opportunity 3M16/2018 6:05..
acoount 31672018 6:04...

Fig. 5.1 The Chart Templates Form.



Double click on a Chart Template from the list. A new window will open
containing information about the chart type you have selected. From the list
below select Actor CRM Entities (see Figure 5.2).

Settings ~ | ChartTemplates > contact

4 MEw [§ DEACTIVATE T DELETE S8 ASSIGN € SHARE & EMAIL A LINK

CHART TEMPLATE : INFORMATIOM

4« General
Chart Template Cwmer E“t't'_.-'* Contact (contact) i
COwmer * & First name Last nams
Maximum number of Acters displayed on the ™ 100
Emable inactive records Yes
Auto Generation Template -
Chart Template Purpose Contact Relationship Chart
Published On @ 3/19/2018 7:39 AM
Mumber of dispayed Hierarchy levels * 5
Hierarchical row limit 0
4 Actor CRM entities
+ E
Mame Created On
acoount 316/2015 @07 AM
contact 3M16/2015 607 AM
systemuser 3ME6/2018 6:07 AM

Fig. 5.2 The Relationship Charts Template Form (Actor CRM Entities).

Once you have selected Actor CRM Entities, you will be presented with a list
of valid actor entities (see Figure 5.2). To open one of these for editing, double
click on the row required.



A new window will open containing the Actor CRM Entity Form (see Figure 5.3).

Dynamics 365 Settings ~ | Chaert Templates > contact

+ nNEw  [S DEACTIVATE T DELETE S8 ASSIGN € SHARE € EMAIL A LINK

ACTOR CRM ENTITY : INFORMATION

contact =

4« General
Entity Schema Mame * Contact (contact) o
Attributes Displayed in Header * Two
Default Actor Background Color -'£|
Actor Header lcon BE
Features
Connections between Mo
Quick Create Mo
Cwmer * 2 First name Last name
Ghost Actor Default Background Color '£|
Actor Menu lcon v
Disable Ghosts No

4« CRM Based Attributes

Mame “* Display Mame... Display Mode,
fullname Full Name Text
parentcustomerid Parent Customer Text
jobtitle Job Title Text
statecode Status lcon
emailaddrass E-rmail lcon

Fig. 5.3 The Actor Entity Form — Displaying information related to how the Contact Actor
is displayed.



| Table 5.1 Summary of all fields on the Actor

Entity Form

Field Name

Default Actor
Background

Owner

Actor Title Color

Default Actor
Background Color

Ghost Actor Default
Background Color

Actor Header Icon

Ghost Actor Header
lcon

Purpose Example

Defines the schema name of Contact
the Actors’ Microsoft CRM entity

(read-only).

The name of the CRM user. Firstname Lastname

Defines the schema name of
the Actors’ Microsoft CRM entity
(read-only).

BN

Defines the background color
for the entity Actor.

BN

Defines the background color
for the entity ghost Actor.

Defines the icon that appears
in the top-left of the Actor. FE|
(see Figure 5.4)

Defines the icon that appears in
the top-left of the Ghost Actor.



5.1 Creating a new Actor

Go to Settings / Chart Templates. Select Chart Template you want
to work with.

From the list below select Actor CRM Entities (see Figure 5.4).

Settings ~ | Chart Templates > contact

4+ nNEw [© DEACTIVATE 1 DELETE &8 ASSIGN  €)) SHARE 2 EMAIL A LINK

CHART TEMPLATE : INFORMATION

4« General
Chart Template Owner Entity ™ Contact (comtact] il
Cwner * & First name Last name
Maximum number of Actors displayed on the 100
Enable inactive records Yes

Auto Generation Template --

Chart Template Purpose Contact Relationship Chart

Published On B 371972018 7:39 AM

Mumber of dispayed Hierarchy levels *

Hierarchical row limit 1]

4 Actor CRM entities

+ =
Mame “ Created On
acoount 31672015 €07 AM
contact 3M1e/2015 &:07 AM
systemuser IEe/20158 207 A

Fig. 5.4 The Relationship Charts Template Form (Actor CRM Entities).

Once you have selected Actor CRM Entities, you will be presented with a list of
valid Actor entities (see Figure 5.4).



To create a new Actor, click =+ button. A new window will open containing the
New Relationship Actor Type Form (see Figure 5.5).

Dynamics 365  New Actor CRM entity

BHsave Esave&close <+ NEw = FORM EDITOR

ACTOR CRM ENTITY ¢ INFORMATION

New Actor CRM entity =

4 General
Entity Schema Name * |.ﬁ.rticle [kbarticle) W
Attributes Displayed in Header * Mone
Default Actor Background Color _.'JJ
Actor Header Icon &'
Owener * & First name Last name
Ghost Actor Default Background Color _..'.iJ
Actor Menu lcon o’
Features
Connections between Mo
Ouick Create Mo
Disable Ghosts Mo

4« CRM Based Attributes

Fig. 5.5 The New Relationship Actor Type Form.



Select Entity Schema Name from the drop down list.

4« General

Entity Schema Mame "
Attributes Displayed in Header "
Default Actor Background Color

Actor Header lcon

Features
Connections between No
Cuick Create Mo

» CRM Based Attributes
» Attribute Groups

» Linked Entities

» RC Based Attributes

» Notes

Account (account) S

Article (kbarticle)

Bookable Resource (bockableresource)

Bookable Resource Group (bookablerescurcegroup)
Booking Status (bookingstatus)

Business Unit (businessunit)

Campaign {campaign)

Case (incident)

Category (category)

Characteristic {characteristic)

Competitor (competitor)

Contact {contact)

Contract {contract)

Discount List (discountiype)

Entitlement (entitlement)

Entitlement Template (entitlementtemplate)
Expired Process [expiredprocess)
Facility/Equipment (equipment)

Feedback (feedback)

zoal (goal)

Inwoice (invaice)

knowledge Article (knowledgearticle)

knowledge Article Incident (knowlecgearticleincident)
knowledge Article Views (knowledgeariicleviews)
knowledge Base Record {knowledgebaserecord)
Wailbox (mailoox)

hWarketing List (list)

Mew Process (neworoCess)

Opportunity (opportunity)

Order (salescrder) e

This field contains the names of all available CRM entities from which you can
create a new Actor Type (See Table 4.1). Click Save.

To allow relationships between actors of the newly created Actor Type, and
actors of other types, please follow the instructions given in Section
10.3 Creating a Relationship Type Between Entities of Two Specific Types.



6 Display Microsoft CRM
based attributes
in Relationship Charts

Relationship Charts Actors can be configured to display various Attributes.
This section explains how to display Attributes stored within the Contacts and

Accounts entities in Microsoft CRM.

1. Go to Settings / Chart Templates. This will provide you with a list of all the
chart types that are currently available.

2. Double click on the Chart Template you want to work with. A new window will
open containing information about the chart type you have selected.
From the list below, select Actor CRM Entities (see Figure 6.1).

4 Actor CRM entities

Mame 4 Created On

lead 3/19/2018 7:46 AM

Fig. 6.1 The Relationship Chart Template Form (Actor CRM Entities).

3. Once you have selected Actor CRM Entities, you will be presented with a list
of valid Actor entities (see Figure 6.1). To open one of these for editing, double

click on the row required.

4. A new window will open containing the form for that particular Actor entity.
Select CRM Based Attributes from the list below (See Figure 5.2).

« CRM Based Attributes
+ [

Mame 4 Display Mame... Display Mode... Attribute Gro... Cirder 4

fullname Mame Text

Fig. 6.2 The Actor Form — showing the list of Microsoft CRM based Attributes.



Click Add New CRM Based Attribute.

‘ C RM BaSEd Att” bUtES Add CREM Based Attribute record.

+ =
Mame Display Name... Display Mode... Attribute Gro.. Order 4

fullname Mame Text

A new window will open containing the form to add a new Microsoft CRM
based Attribute to the Actor you have selected (see Figure 6.3).

Select an existing Attribute from the Actor drop-down list. A breakdown of all
fields on this form is given in Table 6.1.

Dynamics 365  New CRM Based Atir...

BHsave ElSAVE&CLOSE == NEw  [EEl FORM EDITOR

CRM BASED ATTRIBUTE : INFORMATICON

New CRM Based Attribute =

4« General
Schema Mame ™ |Canta-::t (contactid) e
Order
Type & Lookup
Attribute Group
Display Mode ™ lconText
lcon if attribute set 1w

lcon if attribute undefined 1w
Relationship Chart Special Attribute For lcon Va --

Owner* a First name Last name

Fig. 6.3 The Add CRM Based Attribute Form (Information).



Click the @& button to select the Icon if Attribute set and Icon if Attribute
undefined from the list:

Display Mode ™ lconText
lcon if attribute set E.
Choose lcon - Microsoft Edge — O >
@

lcons Library

RClcans.consLibraryDialog Description

O 2 X & 3 = = gk a2 % 2
4 ) System -~ Altlcon
] Account [#=] Ghaostlcon
I Contact lcon
BDPPD”U”it}' = Phone
[ User |G Mewlcon
I:I TESIC. E-Mail
g&””?r " Mobile
Appointment Menu lcon
[ Com petitor
] @ Searchlcon
() Custom Entity
4 = User defined
[ =T -

| oK || Remove value || Cancel




| Table 6.1. Summary of all fields on the CRM
Based Attribute Form

Field Name

Schema Name

Order

Type

Attribute Group

Display Mode

Icon if Attribute set

lcon if Attribute
undefined

Relationship Chart
Special Attribute for
Icon Values Mapping

Purpose

Defines the schema name of the
Attribute to be displayed on the Actor.

Defines the order of attributes on the
Actor.

Defines the data type of the Attribute to
be displayed on the Actor.

Defines the Attribute Group in which this
CRM Based Attribute will be displayed. If
Attribute Group is not defined then this
Attribute will be displayed on the first
group tab.

Defines how Attribute will be displayed
on the Actor (Text, Icon, IconText).

Defines the icon to be displayed against
the Attribute if the value is set.

(It will be applied if the Display Mode is
set to Icon or IconText).

Defines the icon to be displayed against
the Attribute if the value is undefined.

(It will be applied if the Display Mode is
set to Icon or IconText).

It is important that the CRM based
attributes are mapped to the exact same
Relationship Charts attribute

(i.e. the attribute values need to be
identical to the CRM based attribute
values). Use this lookup to select

the Relationship Charts attribute;

in order that the icons associated
with the mapped values are displayed.
Select the icon Attribute name from
the list by clicking on the

Lookup (& button.

Example

Job Title
22
String

Professional

lconText

[E-]



7. Click Save and Close. The selected Attribute should now appear in the CRM
Based Attributes list on the Actor Entity Form.

Relationship Charts Special Attribute for Icon Values Mapping
functionality is not used in the standard Relationship Charts
configuration (since there is no way the system can know what
attributes and attribute values have been set up in CRM). However,
given that it adds significant value by adding more graphically
displayed information to Relationship Charts, please find a short
instruction below on how to use it:

1. Create the Relationship Charts Specific attribute (see Section 7).

2. Create the Relationship Charts Specific attribute values matched to
the values of the CRM attribute.

3. Select this attribute in the “Relationship Charts Special Attribute
for Icon Values Mapping” field.



7 Create a
Relationship Charts
specific attribute

This section details how to create and define Relationship Charts specific
Attribute. For example, the ‘Met’ Attribute is defined to represent when a user has
met with a particular Contact. In this section, you define the list of all Attributes
available for Actors and chart templates. Attributes must be created in accordance
with this section before the Administrator is able to associate them with a specific
Actor/Relationship and Chart Template.

1. Go to Settings / Relationship Chart Attributes. You will see a list of all active
Relationship Charts Attributes (see Figure 7.1).

Dynamics 365 Settings ~ | Relationship Chart A...

4+ MEW | DELETE |~ <= EMAILALINK | - [¥] RUM REPORT - mE}{CE__EMPLA_ES

+ Active Relationship Chart Attributes ~

v | MName T Created On
Attibude 3/16/2018 6:07 AM
Business 3/16/2018 6:06 AM
Buying Influence 371672018 6207 AM
Buying Role 371672018 607 AM
Company Relationship 371672018 6207 AM
Company Size 371672012 6:06 AM

Fig. 7.1 Listing of all Relationship Charts Attributes.

2. Click the New button in the ribbon.

3. A new window will open, presenting you with the Relationship Charts Attribute
Form (see Figure 7.2). Table 7.1 gives a breakdown of all fields on this form.
When finished, click Save and Close.



Dynamics 365 Settings +~ | Relationship Chart A.. > New Relationship

Hsave gE'saveaciose 4 new = FORM EDITOR

RELATIONSHIP CHART ATTRIBUTE : INFORMATION

New Relationship Chart Attribute =

4 General

£
Mame

con™

S
ge

Undefined lcon ™
CRM Value For Undefined
4 \Values

Mame Created On

Fig. 7.2 The Relationship Charts Attribute form.

Table 7.1. Summary of all fields on the CRM
Based Attribute Form

Field Name Purpose Example
Name Defines the display name of the new Company
Attribute. Relationship
lcon Defines the icon to be displayed against the
Attribute if the value is set. =
Undefined Defines the icon to be displayed against the
Icon Attribute if the value is undefined. -
CRM Value Connection role that will be created between No Company
for undefined * two Actors, if this Attribute is used in a Relationship
relationship, and is undefined on a chart. Defined

* This value will not be used if the Attribute is displayed on an Actor, and will
only be used when the Attribute is used in a relationship between two Actors.



Click Save. Now when you have added your Relationship Charts Attribute, you
must add the values that will be associated with it. To do this, click the

Relationship Chart Attribute Values option from the left-hand menu. This will
present you with a list of all values for that particular Attribute (see Figure 7.3).

D}" namics 365 S Eﬁff‘lgs W Relationship Chart A... > Company Relationship

4+ MEw [8 DEACTIVATE 1 DELETE & EMAIL A LINK % RUM WORKFLOW  [®] START DIALOG

RELATIONSHIP CHART ATTRIBUTE : INFORMATIOM

Company Relationship =

4 General
Name* Company Relationship
Undefined lcon ™ v
CRM Value For Undefined --
4 \/alues
Marnne 4 Created On

Mo Relationship Chart Attribute Value records found.

Fig. 7.3 The list of Relationship Charts Attribute Values for the ‘Company Relationship’ Attribute.

To create a new Attribute Value click New Relationship Chart Attribute Value.



A new window will open, presenting you with the Relationship Charts Attribute
Value Form (see Figure 7.4). Table 7.2 gives a breakdown of all fields
on this form. When finished, click Save and Close.

Dynamics 365  New Relationship Ch...

Hsave H'saveaciose + new BB FORM EDITOR

RELATIOMNSHIP CHART ATTRIBUTE VALUE : INFORMATIOM

New Relationship Chart Attribute Value =

« General
Mame* Advisar
Attribute * Company Relationship
CRM Value -
lcon™ i O
Calour _~.£I

Fig. 7.4 The Relationship Charts Attribute Value Form.

Choose lcon - Microsoft Edge = O >

lcons Library

RlconslconsLibraryDialogDesaription

o 5 3 A 5 n

B2 3 X i 2 = = R B
[l ) L

4 ) Attribute Values e e
Atttude Ltk Advisor

Buying Influence

L]

Competitor

[ge Partner

Buying Role
Company Relationship
Caompany 5ize
Connection
Employment

Ok || Remove value | | Cancel




| Table 7.2. Summary of all fields on the CRM
Based Attribute Form

Field Name  Purpose Example
Name Defines the display name of the new Attribute value. Advisor
Attribute Defines the attribute to which this value refers. Company
Relationship
CRM Value The connection role that will be created between Advisor

two Actors, if this Attribute value is used in a relation
and is defined on a chart. It is extremely important
to select CRM value here if you want to save

this created connection in the Connection/
Relationship entity.

lcon Defines the icon that will appear on the Actor e
and/or relation when this value is selected.
Color Defines the background color of the Actor section
T

containing the Attribute when this value is selected.

6. Add more Attribute values using steps 3 — 5.

7. Created Attribute values are now listed in the Relationship Charts Attribute
Values section (see Figure 7.3).



8 Display a Relationship
Chart specific
attribute on an Actor

The previous section explained how to create a list of Attributes to be used for any
Actor or relationship. This section explains how to associate any of those
Attributes with specific Actors.

1. Go to Settings / Chart Templates.

2. Choose a Chart Template in the list and double click on it. A new window will
open containing the Relationship Charts Template form (see Figure 8.1).
Select the entity from the Actor CRM Entities list.

Dynamics 365 Settings ~ | Chart Templates > account

4+ nEw  [S DEACTIVATE T DELETE 28 AssicN € SHARE €23 EMAIL A LINK

CHART TEMPLATE : INFORMATION

4« General
Chart Template Cramer Entity ™ Account (account) =
Owmer * & First name Last name
Maximum number of Actors displayed on the ® 100
Enable inactive records Yes

Auto Generation Template --

Chart Template Purpose Account Organization Chart
Published On B 3/16/2018 6:04 AM
Mumber of dispayed Hierarchy levels * 5

Hierarchical row limit 0

4 Actor CRM entities

+ E=
Mame Created On
account 3/M16/2018 e:07 AM
contact 3M16/2018 6:07 AM

Fig. 8.1 The Relationship Charts Template Form.



Choose an Actor type in the grid and double click on it.

A new window will open containing the Relationship Charts Actor form. Select
RC Based Attribute from the list of RC Based Attributes (see Figure 8.2).

Dynamics 365 Settings ~ | Chart Templates > contact

4+ MEw [§ DEACTIVATE T DELETE S8 ASSIGN € SHARE & EMAIL A LINK

ACTOR CRM ENTITY : INFORMATIOM

contact =

4 General

Entity Schema Name ™ Contact (contact)
Attributes Displayed in Header * Two
Default Actor Background Color -

Actor Header lcon

Owner ™ First name Last name

Ghost Actor Default Background Color

gl ~ s

Actor Menu lcon

Features

Connections between Mo
Quick Create Mo
Disable Ghosts Mo

» CRM Based Attributes
» Attribute Groups
» Linked Entities

4 RC Based Attributes
+ =
Mame A Attribute Nam... Display Mode... Aftribute Gro... Order 4
Attitude Attitude lconText
Touch Touch lconText

Fig. 8.2 The Actor form, displaying a list of all RC Based Attributes for the Contact entity.



Click = mew to add new RC Based Attribute. A new window will open
containing the Add Relationship Charts Attribute form (see Figure 8.3). Use the

look up (|&]) to choose Attribute Name (see Figure 8.4). A breakdown of all the
fields on the form is given in Table 8.1.

Dynamics 365 Settings ~ | Chart Templates > Attitude

4+ nEw  [S DEACTIVATE 1 DELETE 2B ASSIGN € SHARE &5 EMAIL A LINK
RC BASED ATTRIBUTE : INFORMATION
4 General

Owner * & First name Last name
Attribute Mame* B Attitude

(=]

rder 36
Attribute Group -

Display Mode ™ IconText

Fig. 8.3 The Add New RC Based Attribute Form.



FILE ADVAMCED AIMD |

3 ¥

Wew Relstionship Chart  Edit
Attributs

LIST TOOLS

RELATIOMEHIP CHART ATTRIBUTES

&/ Activate

E["]Deacﬁvate

S

Az [ Delet= Relstionship Chars Attribute

Records

' Mame 4
Artitude
Business
Buying Influence
Buying Role
Company Relationship
Company Relationship
Company Size
Competitor

Connection

Contact Relaticnship to Company

Geography
Mode

' Our Relationship
Parent Company
Potential Customer

Professional

Relationship to Opportunity

Sport
State
Team Member

Touch

Created On

31672018 6:07 AM

371672018 6:06 AM

3/16/2018 6:07 AM

31672018 6:07 AM

472372018 5:00 AM

371672018 6:07 AM

3/16/2018 6206 AM

371672018 6:060 AM

3/16/2018 6:07 AM

371672018 6:07 AM

3/16/2018 6206 AM

31672018 6:07 AM

3F16/2018 6207 AM

3/16/2018 6:06 AM

31672018 6:07 AM

31672018 6:07 AM

3/16/2018 6:07 AM

3/16/2018 6:06 AM

3/16/2018 6:06 AM

31672018 6:07 AM

3/16/2018 6:07 AM

Fig. 8.4 A list of all Relationship Charts Attributes.



| Table 8.1. Summary of all fields on the Add
Relationship Charts Attribute Form

Field Name
Owner

Attribute Name

Order

Attribute Group

DisplayMode

John Dolan
Johin Smith
Mo Job Title

john,dolan@bakert. ..

o Undefined

o

Purpose
Defines the CRM user name.

Defines the display name of the new
Attribute value.

Defines the order of attributes on the Actor.

Defines the Attribute Group in which this
Relationship Chart Attribute will be
displayed. If Attribute Group is not defined
then this RC Based Attributed will be
displayed on the first page.

Defines how Attribute will be displayed on
the Actor. Figure 8.5 shows how each of the
display types is represented on an icon.

)

—CRM based attribute displayed as text only

— Relationship Charts spedfic attrbute displaved as icon

Fig. 8.5 A Contact Actor showing the different Attribute display types.

that particular Actor.

7. Publish the template to see the changes on Relationship Chart.

— Relationship Charts specific attribute displaved as a text and as an icon

Example
Arnold Johnson

Our Relationship

37

Not defined

lcon

6. Click Save and Close. Now the new Attribute will appear in the Attributes list for



9 Display a Linked
entity attributes
in Relationship Charts

This section details how to add linked entity and linked entity attributes to
Relationship Charts.

Linked entity usage strongly depends upon the relationship between the
Relationship Chart Actor entity and the Linked Entity, there are two different
options:

— The Relationship Chart Actor only has a relationship with one Linked Entity.

— The Relationship Chart Actor may be in a relationship with many Linked
Entities.

Linked Entity attributes will be shown on the Relationship Chart Actor, but it is
strongly recommended to use the first option (the Relationship Chart Actor has
a relationship only with one Linked Entity) to ensure the Chart has a predictable
look and behaviour. Below are the steps to set up this option for an Account
Linked Entity on a Contact Relationship Chart Actor:

1. Go to Settings / Chart Templates. This will provide you with a list of all the
chart types that are currently available (see Figure 9.1).

Dynamics 365 Settings ~ | Chart Templates

4+ NEw Z# EDIT o ACTIVATE [8 DEACTIVATE 1 DELETE -~

* Active Chart Templates ~

' Mame b Published Om +
lzad 32172018 T34
comtact 311972018 739
opportunity 3M16/2018 6:05..

' account 3M16/2015 6:04..
systemuser

Fig. 9.1 The Chart Templates Form.



Double click on the Chart Template you want to work with. A new window will
open containing information about the chart type you have selected. From the
list, select Actor CRM Entities (see Figure 9.2).

Dynamics 365 Settings ~ | Chart Templates > account

4 new [ DEACTIVATE T DELETE &8 ASSIGN € SHARE 2 EMAIL A LINK

CHART TEMPLATE : INFORMATION

4 General
Chart Template Camer E“t't'_f'* Account (account) W
Crwmner * & First name Last name
Maximurn number of Actors displayed on the * 100
Enable inactive records Yes

Auto Generation Template -

Chart Template Purpose Account Organization Chart
Published On B 3/16/2018 6:04 AM
Mumber of dispayed Hierarchy leve s* 5

Hierarchical row limit 0

4 Actor CRM entities

+ =
Mame Created On
account 3M6/2018 807 AM
contact 3/16/2015 &:07 AM

Fig. 9.2 The Relationship Chart Template Form (Actor CRM Entities).

To open one of these for editing, double click on the row required.

A new window will open containing the form for that particular Actor entity.
Select Linked Entities from the list (See Figure 9.3).



Dynamics 365 Settings v~ | ChartTemplates > contact

4+ nEw  [8 DEACTIVATE 1 DELETE & ASSIGN

ACTOR CRM ENTITY : INFORMATIOM

contact =
» General
» CRM Based Attributes

» Attribute Groups
4 Linked Entities

) SHARE = EMAIL A LINK

+ E

Mame Linked Entity... hlain Actor En...

Mo Linked Entity records found.

Fig. 9.3 The Actor Form — showing the list of Linked Entities.

Click the # button to create New Linked Entity.

A new window will open containing the form to add a new Linked Entity to the
Actor you have selected. Select the Linked Entity Name and Main Actor
Attribute For Relationship from the drop down list (see Figure 9.4).

Dynamics 365  New Linked Entity

Hsave Flsaveacosse = wew = FORMEDITOR

LIMKED EMTITY : INFORMATION

New Linked Entity =
4« General

Cwner * & First name Last name

Linked Entity Mame * |-"'~1:E‘=3'-"'It [account)

Main Actor Entity A1* |Pu:i:cunt [accountid)

4« Displayed Attributes

Mame 4 Display Mame Display Mode

Fig. 9.4 The Add Linked Entity name Form.

Attribute Group



To add Linked Entity attributes go to Displayed Attributes.

4 Displayed Attributes

Mame 4 Display Mame Display Mode Attribute Group Order

Mo Actor Linked Entity Displayed Attribute records found
Fig. 9.5 The Linked Entity Displayed Attributes View.

To add a new attribute click 4 .
Select a Linked Entity Attribute from the drop-down list.

D}"FIJ mics 365 Mew Actor Linked En...

Hsave B saveaxclose + new BB FORM EDITOR

ACTOR LINKED ENTITY DISPLAYED ATTRIEUTE : INFORMATION

New Actor Linked Entity
Displayed Attribute =

« General
Schema Mame * Aging 30 -
Dizplay Mame Status
Aging 60

Crder Status Rezson
Type Aging 90

) _ Address 1:1D
Attribute Group Address 1: Address Type
Dizplay Mode Address 1: Name

Address 1: Primary Contact Mame
Address 1: Street 1

Address 1: Street 2

Address 1: Street 3

Address 1: City

Address 1: State/Province
Address 1: County

Address 1: Country/Region
Address 1: Post Office Box
Address 1: ZIF/Postal Code

B
Owmer




Dynamics 365 Settings « | ChartTemplates > address1_county

=+ nEw |8 DEACTIVATE Tl DELETE S8 AssiGN € SHARE SO EMAILALUNK 4% RUN WORK

ACTOR LINEED ENTITY DISPLAYED ATTRIBUTE : INFORMATION

address1_county =

« General
Schema Mame ™ Address 1: County Y | owner® & First name Last name
isplay Mame Address 1: County
_U h 2" Chooselcon - Google Chro..  — O x
ype --
Attribute Group - Icons Library
Disolay Made lconText Rlcons lconsLibrarnyDialog Description
lcon if attribute st g [ B 3 X t 3 = = e B 2 x @
lcon if attribute undet ol [0 4 ‘2 Categories ol G=ograhy
4 ) ptiributes Default
) Attitude 'u' Geography
Rel Chart Spec Attr Fo -- T
Buying Influence
IBuying Role
| Company Relationship
| Company Size
| Connection
JEmployment
» Notes | Geography
IMode -
| Ok || Remove value || Cancel

Fig. 9.6 The Add Linked Entity Attribute Form (Information).

A breakdown of all fields on this form is given in Table 9.1.



| Table 9.1 Summary of all fields on the
Add Linked Entity Attribute Form

Field Name

Schema
Name

Display
Name

Order

Attribute
Group

Type

Display
Mode

lcon if
Attribute set

lcon if
Attribute
undefined

Relationship
Chart
Special
Attribute for
Icon Values
Mapping

Purpose

Defines the schema name of the Attribute to be
displayed on the Actor.

Defines how the name will be displayed on an Actor.

Defines the order of attributes on the Actor.

Defines the Attribute Group in which this attribute will
be displayed.

Defines the data type of the Attribute to be displayed
on the Actor.

Defines the display type of the Attribute to be
displayed on the Actor (Text, Icon, IconText).

Defines the icon to be displayed against the Attribute
if the value is set. (It will be applied if the Display
Mode is set to Text or IconText).

Defines the icon to be displayed against the Attribute
if the value is undefined. (It will be applied if the
Display Mode is set to Text or IconText).

This option enables to extend Icons set for Linked Entity
displayed attribute beyond two icons described above,
it is possible to display specific Icon for each attribute
value. Mapping of different icons to Linked Entity
attribute value is performed via Relationship Charts
attribute. Linked Entity attributes values are mapped to
Icons using exact matching of Linked Entity attributes
values and Relationship Charts attribute names. Use
this lookup to select the Relationship Charts attribute;
in order that the icons associated with the mapped
values are displayed. Select the icon Attribute name
from the list by clicking on the Lookupm button.

Example

AddressT:
Country

AddressT:
Country

10

Not
defined
String

[conText

bt

10. Click Save and Close. The selected Attribute should now appear in the Linked
Entity Attributes list.



10 Edit relationship
between Actors

| 10.1 Hierarchical relationships

This section explains how to create Hierarchical relationships between Actors.
It also describes how to change other relationship settings between Actors.

Go to Settings and choose Chart Templates.

1. Double click on a Chart Template in the list. A new window will open containing
the Chart Template form. Select Displayable Relationship Types from the
left-hand menu. A list of all valid relationship types for the current Chart
Template will be displayed on the righthand side of the screen (see Figure 10.1).

Dynamics 365 Settings ~ | Chart Templates > account

4 nEw (@ DEACTIVATE T DELETE 28 AssicN € SHARE @ EMAILALINK % RUN WORKFL
CHART TEMPLATE : INFORMATION

» General
» Actor CRM entities

4« Displayable relationship types
+ =

Mame Hierarchical relationships allowed between = Relationship saving policy

account_account Al Save as Many-to-One relationship

contact_account All Save as Many-te-One relationship

contact_contact Al Save as ReportsTo connection

Fig. 10.7 The Chart Template Form — Displaying a list of all valid Relationship Types.



2. To edit a particular relationship type, double click on the row required. A new
window will open containing the Displayable Relationship Type form (see
Figure 10.2). A breakdown of all the fields on this form is given in Table 10.1.

Dynamics 365

4+ NEW [S DEACTIVATE 1 DELETE & ASSIGN  €)) SHARE €2 EMAIL A LINK

SEttingS v | Chart Templates » contact_account

DISPLAYABLE RELATIONSHIP TYPE @ INFORMATION

contact account =

4 General
From entity ™ EiEE]
Ta entit'_.f* account
- - - - . . *
Hierarchical relationships allowed between Don't save
Relationship saving policy * Save as Many-to-One relationship

CRM attribute field from relationship storage *

Save as standard CRM relationship
Save in a custom entity

Fig. 10.2 The Displayable Relationship Type Form.

| Table 10.1. Summary of all fields
on the Displayable Relationship Type Form

Field Name

From Entity
To Entity

Hierarchical
relationships
allowed
between

Relationship
Saving policy

Purpose

Defines the first entity in this relationship.
Defines the second entity in this relationship.

Defines the rules that control which
relationships are valid between Actors and
ghost Actors. Table 9.2 gives a breakdown of
the available values.

Defines whether this relationship role will be
saved between the Actor entities when this
relationship is defined on a chart. Table 10.3
gives a breakdown of the available values

Example
Contact
Account

All

Save as
ReportsTo
connection



| Table 10.2. A breakdown of the values
for the ‘Alternative Relationships allowed
between’ field

Values

All

Entities Only
Ghosts Only
Mixed Only
Except Entities
Except Ghosts
Except Mixed

None

The possibility of creating alternative relationships

From Entity to
Entity

Yes

Yes

No

No

No

Yes

Yes

No

From Entity to From Ghost
Ghost (two-way to Ghost
relationship)

Yes Yes
No No
No Yes
Yes No
Yes Yes
Yes No
No Yes

No No



| Table 10.3. Summary of all values of the
Relationship Saving Policy field

Relationship
Saving Policy

Don't save

Save as
ReportsTo
connection

Save as
Many-to-One
relationship

Save as a
standard CRM
connection

Save as a
standard CRM
relationship

Saveina
custom entity

Description

Will not save the relationships in MS CRM, they will be saved
with the chart definition only, and won't be available on this
chart later.

Will save the relationships in the built-in Connections entity as
connection with ReportsTo role (will use standard Microsoft
Relationships Storage).

Will save the relationships in MS CRM (they will be stored in
the subordinate entity attribute, which contains id of the parent
entity). The description of these fields is given in Table 10.5.

Will save the relationships in the built-in Connections entity
(will use standard Microsoft Relationships Storage).

Will save the relationships in the built-in Customer
Relationships entity (will use standard Microsoft Relationships
Storage).

Will save the relationships in MS CRM (they will be stored in a
special custom entity which needs to be created by the MS
CRM Administrator). When this option is selected, additional
fields will be shown on the form to select storage entity and to
configure its relationship attributes. The description of these
fields is given in Table 10.4.



| Table 10.4. Custom relationship store entity
configuration fields

Field Name

Relationship
storage CRM entity

CRM attribute field
from relationship
storage CRM entity
to link with the
"From" CRM entity

CRM attribute field
from relationship
storage CRM entity
to link with the "To"
CRM entity

Relationship value
CRM attribute

Purpose

Select the entity where the
relationship is stored from the
dropdown list in the “Entity” field.

Select the field which is used in the
selected Entity for building
relationships with the business
object indicated in the “From
Entity” attribute of the Relationship
(the foreign key for the st of the
business object which participates
in the relationship being described)
from the dropdown list in the
“From” field.

Select the field which is used in the
selected Entity for building
relationships with the business
object indicated in the “To Entity”
attribute of the Relationship (the
foreign key for the 2nd of the
business object which participates
in the relationship being described)
from the dropdown list in the “To”
field.

Select the field which is used in the
selected Entity as the relationship
value. (For a standard CRM
relationship this is a role field and
for the custom entity this can be
any field).

Example

new_usercontact

new_contactid

new_userid

new_connection



“From® Entity

contact
(display name: Contact)

Displayed Relationship Types

Fram Entiy | ToEntity
A acconk account
] scount certact
corkact coract
7 corkace :  systemuser
Storage Entity
.
7 new_usercontact

© (dsplay name: UserContack)

| contactid "1\__}

Picklist Values |

“To® Entity

g | systemuser
=" (dsplay name: User)

@ (g mewi_contactid ("From® attribute) (1) [ userid
Zg rawi_usarid (*Ta” attribute) @jj

(£ new_connaction (zttrinubs of pickist bypa)

Mentor 1 L

“ay Menter | z
[Business ¥ Busness | 0o Values of
Parsanal <l Perscnal T Relationship Charts
Merrberships — (<l Mesberships | § Attribute “Connection”
| Universty | S Unversty | [

Fig. 10.3 Configuring Saving Relationships in a Custom Storage Entity.

==, | Alternative Relationship on the Chart
[5=] Kirsten Gibson "j,l|
Cokder Technologies
John Smith =
— Seles & Marketing ... 4._‘ | s =
Mo E-mal
allo] it AN
Storage Entity
r,;.? rew_usercontact
'-i','-|_j,,-¢" {dsplay name: UserContact)
- L34 new_contactid = 2321 (1D of the conkact Kisten GEson)
L new_userid = 0007 {10 of the user John Smith)
[k new_connection = 5 {value of the peckdist ibam)
| Mientor “& Menkor z
| Business ‘g Busess | &5 Walues of
Picklist Values | |Personal <5 Personal T Relationship Charts
| Menberships Z membershps | ¥y Attribute *Connection®
iLh'\'ersity ‘tEI Lriversity &l

Fig. 10.4 Displaying alternative Relationship Attributes saved in a Custom Storage Entity on the Chart



| Table 10.5. Many-to-One configuration fields

Field Name Purpose Example
Relationship storage  Select the subordinate entity from contact
CRM entity the dropdown list in the “Entity” field.

CRM attribute field Select the field that is used in the accountid
from relationship selected Entity for building

storage CRM entity relationships with the business

to link with the "To" object indicated in the “From Entity”

CRM entity attribute of the Relationship (attribute

that contains “From entity” ID).

3. When all the parameters of the Displayed Relationship Attribute are set, click
Save and Close to save the created relationship. Now it appears in the
relationship chart.



| 10.2 Alternative relationships

This section explains how to select an Attribute and associate it with a specific
relationship between Actors. It also describes how to change other relationship

settings between Actors.

1. Go to Settings and choose Chart Templates.

2. Double click on a Chart Template in the list. A new window will open containing
the Chart Template form. Select Displayable Relationship Types from the list

(see Figure 10.1).

3. To edit a particular relationship type, double click on the row required. A new
window will open containing the Displayable Relationship Type form (see Figure
10.2). A breakdown of all the fields on this form is given in Table 10.1.

To add new Attributes to the relationship type, click on Displayed Attributes from
the left-hand menu. A list of all currently valid Relationship Chart Attributes will
appear in the right-hand side of the window. To create a new Attribute, click 4 .

4. A new window will open containing the New Displayed Attribute Form (see
Figure 10.5). A breakdown of all the fields on the form is given in Table 10.6.

Dynamics 365  Sport »

+ new  [@ DEacTivaTE [ DELETE S8 AssiGM 1) SHARE €3 EMAIL A LINK

DISPLAYED ATTRIBUTE : INFORMATION
4 General

Owner

Relationzhip Chart Special Attribute (used for *
Altermative relationships allowed between

Iz Default

Iz Undirected

Exclusive

Suppress Undefined

Relationship sawving policy

Fig. 10.5 The New Displayed Attribute Form.

& First name Last name

Sport
All
Yes
Mo
Mo
Yes

Save as standard CRM relationship



| Table 10.6. Summary of all fields
on the Displayable Relationship Type Form

Field Name Purpose Example
Relationship Defines the Relationship Charts Attribute to be Company
Charts Special used in this relationship. Relationship
Attribute (used
for relationships)
Alternative Defines the rules that controls which All
Relationships relationships are valid between Actors and
allowed ghost Actors. Table 9.2 gives a breakdown of
between the available values.
Is Default Defines whether the relationship icon will be Yes
automatically added between Actors when a
relationship is created.
Is Undirected Defines whether this relationship has a direction. ~ No
Exclusive Defines whether this relationship will be the No
only one relationship of this type. If this
relationship is changed on the chart, then it is
lost for this Actor.
Suppress If its value is set to “Yes”, then the relationship Yes
Undefined Attribute on the chart is assigned a default value
instead of “Undefined” in case its value was not
defined beforehand.
If its value is set to “No”, then the “Undefined”
Attribute value is used. In this case, the CRM
relationship role for the undefined Relationship
Attribute value must be assigned.
Relationship Defines whether this relationship role will be Save as
Saving Policy created between the Actor entities when this standard
relationship is defined on a chart. Table 10.3 CRM
gives a breakdown of the available values. connection

When all the parameters of the Displayed Relationship Attribute are set,
click Save and Close to save the created relationship Attribute. Now it appears in
the relationship Attributes list.



10.3 Creating a Relationship
Type Between Entities
of Two Specific Types

Go to Settings and choose Chart Templates.

Double click on the required Relationship Chart Template (for example, Account
Organization Chart). A window will open; choose Displayable Relationship
Types item from the list (see Figure 10.6).

Dynamics 365 Settings ~ | Chart Templates > account

(] I DE ] L) E L A W
4 NEW [ DEACTIVATE I DELETE & ASSIGN SHARE & EMAILALINK % RUN WORKFL

CHART TEMPLATE : INFORMATION

account =

» General
» Actor CRM entities

4« Displayable relationship types

+ =
Mame Hierarchical relationships allowed between | Relationship saving policy
account_account  All Save as Many-to-One relatio..
contact_account All Save as Many-to-One relatio...
contact_contact All Save as ReportsTo connection

Fig. 10.6 The Chart Template Form — Displaying a list of all valid Relationship Types.

Click the 4 button. A new window will open (see Figure 10.7).



Dynamics 365  New Displayable rela...

Hsave H'savemciose = new FORM EDITOR

DISPLAYABLE RELATIOMSHIP TYPE : INFORMATION

New Displayable relationship type =

+« General
From entity * |:cnta:: W
To entity * | account
Higrarchical relationzhips allowed between * All

Relationship saving policy *
Save a5 Many-to-One relationship
Save as standard CRM relationship
Save in a custom entity

Fig. 10.7 The Displayable Relationship Type Form.

4. In the opened window choose the From and To Entities, and allowance of the
Hierarchical Relationships. For example select “contact” as From Entity and
‘systemuser” as To Entity, if you are creating the relationship between Contact
and User entities. Allowance of the Hierarchical Relationships field defines
between what types of actors (e.g. Entities and Ghosts) the Hierarchical
Relationships are allowed. For example, if “Entities Only” is selected,
Hierarchical Relationships will only be allowed between Entity Actors and will be
prohibited between Ghost Actors and between Ghost and Entity Actors. Click
the Save button.

5. After the Relationship Type is saved, the Displayed Attributes item will appear
in the navigation pane. Click it.

6. Click the New button. A new window will open.

7. In the new window choose the Relationship Charts Special Attribute using the
lookup button ([3@]). The values of this attribute will be displayed in the
relationship box between the selected entities. For example, if you are creating
a relationship between Contact and User entities, and you have created a new
Relationship Charts Special Attribute “Connection” to designate the type of
connection between a contact and a user, then you can select it now and on
the chart a special icon for the connection will be displayed in the relationship
box. If you want to create a new Relationship Charts Special Attribute, follow
the instructions given in Section 7 “CREATE A RELATIONSHIP CHARTS
SPECIFIC ATTRIBUTE".

8. Choose “Yes” for the Suppress Undefined field for now, or refer to the section
“The Displayed Attribute for the Displayable Relationship Type Edit form”.

9. Click Save and Close and return to the Relationship Attribute editing form.



10.

11.

12.
13.

14.

15.

If you prefer the Relationships for the created Relationship Type to be stored
only in the Relationship Chart in which they were created, choose “Don't save”
as the value for the Relationship saving policy (See screenshot below). Now
the Relationship Type is created and you can click Save or Save and Close.

”

To save the Relationship in a custom entity, choose “Save in a custom entity
value from the Relationship saving policy dropdown list.

Relationship saving Don't save -
F +*
policy Dan't save
Save as ReportsTo connection
Motes Save as Many-to-One relation

Save as standard CRM conne
Save as standard CRM relatio

Save in a custom entity

By default the Relationship saving policy field contains
“Save as standard CRM relationship” value. Select “Save as standard
CRM connection” value to use CRM Connections.

Click Save. Do not close this window.

Next you must specify the storage properties for the created Relationship
Attribute. To do this you must have the corresponding CRM Custom Entity
created.

Return to the Settings window and choose Customization from the
navigation pane. Then click Customize the System.

Click New. A new window will open.



W R seve and Qose
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MNew

@ ol Information

el -

Working on solution: Relationship Chart

4 Common General Primary Field
e
@l Information Entity Definition
E3 Forms
ﬂ Wiews Disglay Mame *
e Plural Marme * Onnership * User: =
E8 Fields .
Nama E’i— [ Define 2 2n activity entity.
m Kays

‘1‘5' 1:M Relationships

Primary Image

~| Display in Activity Menus

2 N1 Relationships Color
%% M:M Relationships Description
'_-_(AJ Business Rules
Areas that display this entity
I:l Sales I:l Service I:l Marketing I:l Settings
O Training
Options for Entity

[ Enabla for interactive experience

Process

[ Business process flows (fields will be created) t
Communication & Collaboration

[ Feedbzck+

] motes (includes attachments) +

L] activitiez +

D Conmnections t

| Sending email (If an ernail field does not exist, one will be created] +
Mail merge

Fig. 10.8 The New Custom Entity Form.

In the opened window enter the Display Name, Plural Name and Ownership. The
Name field is filled automatically, but you can change its value. For example, if you
are creating the relationship between Contact and User entities for the Account
Organization Chart Template, you can set the Display Name to “UserContact’, the
Plural Name to “UserContacts”, and the owner to “User”. Click Save.

Dizplay Name © IUzerContact

Flural Mame * UserContacts Chnershig User or Team W
Mame * E usarconiact [] Defing as an activity entity.

Frimary Image [Mone] e | Display in Activity Menus



16. After the Entity is saved, extra items in the navigation pane become enabled.
Choose the Fields item.

4 L.E. UserContact

Farms

Views

il Crarts

Fields

(] Keys

EI:E 1:M Relationships
I:‘E,‘.I!I M:1 Relationships
M:M Relationships

17. Click New. A new window will open.

Field Warking on solution: Relationship Chart
'—.il Mew for UserContact
4 Commaon Generl
& Information Schema
&l Business Rules Display Mame * Field Reguirement ® Optional
Mame * E Searchable Yes o
Field Security O @

Enable Disable

M Enabling field security? What you need to know

® O

Aaditing ¥
e Enable Disable
&I This field will not be audited until you enable auditing on the
antity.
Description
Appears in global filker in O Sortable in mteractive O
interactive expenence experience dashboard

For information about how to interact with entities and fields programmatically, see the
Microsoft Crynamics 365 SOK

Type

Diata Type * Single Line of Text R

Field Type * Simple e

Format * Texct wr
Manirmum Length * 100

IME Mode auto '

Fig. 10.9 The New Field Form.



18. Enter the Display Name value. Choose the “Option Set” value for the Type.
Then add the picklist values using the Add button.

Type

Data Typa *

Fiald Type*

Use Existing Option Set

Default Value

|5ir1g|e Line of Text |

Two Options

Image

Whole Mumber
Floating Point Murnber
Decimal Mumbear
Currency

Ot
= Multiple Lines of Text
g G & 9 2] |oateandTime
i Lookup
Competitor Customer
Advisar
Bartner

Drascription

Caolor

Partner

953,860,002

200D0f

.. The Labels for the added picklist items must be equal to the corre-

sponding Values of the Relationship Charts Attribute chosen in step 7.

For example, if you selected the Connection attribute, the values must
be as follows: Business; Memberships; Mentor; Personal; University.
Click Save and Close and return to the Entity window.

19. To allow the creation of relationships, you must add two new many-to-1
relationships for the created entity, linking it to the entities between which you
want a relationship. For example, if you are creating the relationship between
Contact and User entities for the Account Organization Chart Template, you
should create the following Many-to-1 relationships: one, linking the
UserContact entity with User CRM entity, and the other, linking it with the
Contact CRM entity. To do this, choose the N:1 Relationships item from the

navigation pane.

' L& UserContact
Forms
ﬁ Views
il charts
=] Fields
(9] Keys

=5 1:M Relationships
23 N:1 Relationships
%% M:M Relationships



20. Click the button. A new window will open.

21.

“ il t} Zave and Closa g Help ~
| Relationship Working on solution: Relationship Chart
L!f! New
B o Gzneral
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Fig. 10.10 The New Many-to-1 Relationship Form.

In the opened window choose the Primary Entity for Relationship Definition,
and the Display Name for the Relationship Attribute. For example, if you are
creating the relationship between Contact and User entities, you should do the
following:

Click the New Many-to-1 Relationship button. In the opened window select
Contact as the Primary Entity and enter “Contact” in the Display Name field of
the relationship Attribute section. Then click Save and Close.
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6) Click the New Many-to-1 Relationship button again. In the opened window
select User as the Primary Entity and enter “User” in the Display Name field of
the Relationship Attribute section. Then click Save and Close again.

B o= = Show Dependencies [ Managed Proparties gl Halp -
| Relationship Waorking on solution: Relationship Chart
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4 Comman General
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Diisplay Mame * W Mamz " W
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Description Unique identifier for the user that owns the record.

Thus you will define the two foreign keys, intended for storing the relationships
between two required entities (in our example User and Contact entities).

22. After you finish editing the Entity (for example, UserContact entity as
mentioned above), you have to publish it in order to enable your created entity.
To do this click Publish on the main toolbar.

23. Now return to the Displayed Attribute window.
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24. Select the CRM entity for relationship storing, using the look up button (|[@|).
Select the newly created entity from the list in the opened window
and click OK. In our example it is the UserContact entity.

@ = FEI.I Save & Close (7]
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Fig. 10.71 The Displayable Relationship Type Form.



25. Next, select the From and To attributes from the entity relationship attributes
list using the appropriate look up buttons ([&)). In our example it is the
‘Contact” and the “User” attributes (which you have created above).

v — .
"'&Q = £ Save & Close (7]

The Displayable Relationship Type from contact to systemuser for the account Relationship Chart Template
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Fig. 10.12 The Displayable Relationship Type Form.



26. Finally select the Relationship Value CRM Attribute using the look up button
([@).In our example it is the Connection attribute for the newly created
UserContact entity. Select the attribute from the list in the opened window and
click OK.

I':;_“} H ﬁ‘_;' Save & Close IQJ

The Displayable Relationship Type from contact to systemuser for the account Relationship Chart Template
Set properties For the selected relationship group of relationship bypes bebween bwa entities that will be displaved on the chart.
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Fig. 10.13 The Displayable Relationship Type Form.

27. Now click the Save and Close button of the Displayed Attribute window.
Click the Save and Close button of the Displayable Relationship Type window.
Now it appears in the relationship types list.



11 Generation Templates

Generation Templates allows users to populate charts with actors and their
relationships automatically. To create a new Generation Template, complete the

following steps:

Go to Settings and select Chart Templates.

Double click on the required Relationship Chart Template (for example, Account
Organization Chart). A window will open; choose the Generation Templates item
(see Figure 11.1) and click 4 button, then click © and + new .

« Generation Templates + =
Mame Created On -
D
Mo records found. Create a new record.
Leok Up Maore Records
+ T‘E...-

Settings ~ | Chart Templates > account

Dynamics 365

+ nEw | DEACTIVATE [l DELETE 38 AssIGN ¥ SHARE

CHART TERFLATE » INFORMATION
account =

» General

» Actor CRM entities

+ Displayable relationship types

4 Generation Templates

Mame Created On -

Mo Generation Termplate records found

Fig. 11.71 The Chart Template Form — Displaying a list of existing Generation Templates.



3. You will navigate to the New Generation Template form (see Figure 11.2). Type
the name, select icon and enter XML for Generation Template. Click Save.

/& Generation Template: Account with SubAccounts and Related Contacts - Microsoft Dynamics CRM - Windows Internet Explorer

R
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Fig. 11.2 New Generation Template form.

After you save and publish your template, users will be able to see it in the

AutoBuild section on the toolbar.
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12 Attribute Groups

Attribute groups allow you to separate information displayed for the actor by type.
The Administrator can set any quantity of groups for each type of actor on a chart.

{ n
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. Go to Settings / Chart Templates.

. Double click on the required Relationship Chart Template (for example, Account

Organization Chart). A window will open; choose the Actor CRM Entities item in
the navigation pane (for example, Contact).

. Choose the Attribute Groups item in the navigation pane (see Figure 12.1).
You will see the Attribute Groups grid that contains Group Name, Description
and / Number of Attributes columns.

g Actor CRM entity: contact - Microsoft Dynamics CRM - Windows Internet Explorer

List Tools 44 Microsoft Dynamics CRM Victoria Davids '@
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Fig. 12.1 Attribute Groups.



4. Click Add New Attribute Group to create a new group. You will navigate to the
New Attribute Group form (see Figure 12.2).

& Actor Attribute Group: New - Microsoft Dynamics CRM - Windows Internet Explorer
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Fig. 12.2 New Attribute Group.

5. Type the Name and Description of the new group. Click M button for icon
selection. Click Save.

6. You can select the attributes for the created Attribute Group in the CRM Based
Attributes and Relationship Chart Attributes on the Actor CRM entities form.
(See Section 6 “DISPLAY MICROSOFT CRM BASED ATTRIBUTES IN
RELATIONSHIP CHARTS" and Section 7 “CREATE A RELATIONSHIP CHARTS
SPECIFIC ATTRIBUTE").

7. Click Save and Close on the Attribute groups form and click Save and Close
on the Actor CRM entities form.



13 Work with the
Icon Library

As you have seen throughout this guide, Relationship Charts makes heavy use of
icons for displaying different Actors and Attributes. The Icon Library is the central
repository for registering icons with Relationship Charts to allow them to be used
elsewhere in configuration.

You can access the Icon Library through any form that requires uploading icons.
When you click the lookup button to select an icon, you will see the Icon Library
window (see Figure 13.1).
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Fig. 13.7 The Relationship Charts Icon Library.



lcons are grouped into categories by meaning (for example, icons representing
Attitude values are nested in the Attitude category). Categories are presented in
the tree on the left. Select a category by clicking on its name in the tree; the icons
under the selected category then appear in the list on the right. To create a new
category, click the Add new category [ button.

You can change the selected category name by clicking on the Edit selected
category _L;i' , delete it using Delete selected category X or change categories
order and nesting using the Move buttons § & <= = . Refresh the categories
tree by clicking on Refresh tree & .

Create a new icon by clicking [ inthe right column. Click _L.»;' to edit the icon
and its properties. Delete icons by clicking Delete.

Once you have found the icon you're looking for, you can edit the icon by double
clicking on the icon name. A new window will open containing the Icon form (see
Figure 13.2). Table 13.1 gives a breakdown of every field on this form.

‘& hitps://rcd crm.dynamics.com/Webresources/scre_/htm/AddEditlcen...| = | = ﬂ

|_‘_“ https://rcd.crm.dynamics.com/Webresources/scrc_htm/AddEditlcon. htm?data % | L |

Edit Icon
Edit icon - Consultant

CategnrﬂEmplnyment |

Image 8| | | | Browse... | | Upload |
Mame |Cc|r15ultar1t |
| OK | | Cancel |

0 Internet | Protected Mede: On ¥ v H100% -

Fig. 13.2 The Icon Form.



| Table 13.1. Summary of all fields
on the Icon Form

Field Name  Purpose Example
Category Defines the category for the icon. (read-only) Employment
Image An image of the particular icon. Click Browse to
select the image from your computer. Then click é
Upload to upload the selected image into the 2
system.
Name Defines the display name of the icon. Consultant

Click OK to save the changes or Close to discard them.
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