PARTNER CENTER CO-SELL CONNECTOR
FOR DYNAMICS 365 CRM

The current version of the solution is in beta state and available for guided deployment to a select set
of partners. The Connectors solution would be available for all partners from July 2020 onward.
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1. Intended audience

- Partners actively Co-selling with Microsoft sellers in Partner Center.
- Partners Co-selling with Microsoft sellers in Partner sales connect (PSC) and are working to
migrate to Partner Center for Co-sell; and

- Partners in the above categories who have higher volume of co-sell deals and need a convenient
way to create/manage these deals without having to manually upload/sync these deals using the
Partner Center portal.



2. Partner Center Co-sell Connector — Overview

Partner Center Co-Sell connector enables bi-directionally synchronization of Co-sell referrals
between Partner Center and your CRM instance. The main value proposition is that your
sellers can Co-sell with Microsoft within your CRM systems and don’t have to be trained to
use Partner Center interface to manage Co-sell deals.

RD Create or Update Create or Update
Calls °o Calls
O

Referral data* in Partner Power Automate Solution Referral data in CRM instance
Center transmits** referral data

*Data is inclusive of all Microsoft seller, storefront and marketing demand generate referrals

**Transmission permissions are set by your company

Using the Co-sell connectors, you will be able to create a new Co-sell referral to engage a
Microsoft seller, receive referrals from the Microsoft seller, accept/decline referrals, modify
deal data such as deal value, closing date etc. as well as receive any updates from the
Microsoft sellers on these Co-sell deals. By adopting this solution, you will be able to work on
the CRM of your choice and wouldn’t need to explicitly visit Partner Center to manage your
referrals. The solution is based on Microsoft Power Automate Solution and uses Microsoft
Partner Center APIs.

3. Pre-requisite Readings

Prior to getting started with implementing Connectors on your Dynamics 365 instance, we
recommend the following resources to familiarize yourself with relevant topics.

Topic Details Link

Microsoft Microsoft Partner Center is partner experience | https://docs.microsoft.com/en
Partner Center | portal for different partner personas to perform | -us/partner-Center/

different set of activities all the way from
publishing offers to managing roles, consuming
analytics, executing transactions, viewing and
managing pay-outs, managing MPN program
aspects such as benefits and competencies etc.
It supports a wide variety of programs including



https://docs.microsoft.com/en-us/partner-center/
https://docs.microsoft.com/en-us/partner-center/

CSP, MPN, Windows developer and Commercial
ISVs programs.

Referrals in
Partner Center

Microsoft offers many resources to help you
grow your partner business. You can use Partner
Center to get qualified sales leads and
Opportunities from different channels.

https://docs.microsoft.com/en
-us/partner-Center/referrals

Co-selling As a Microsoft partner, you can choose to | https://partner.microsoft.com
motion cooperatively sell and manage opportunities | /en-IN/membership/sell-with-

with Microsoft, so that you can expand value to | microsoft

customer, grow deal size, increase win rate,

and/or accelerate time to close.
Power Power Automate is a service that helps you | https://docs.microsoft.com/en
Automate create automated workflows between vyour | -us/power-automate/
Platform favourite apps and services to synchronize files,

get notifications, collect data and more.
Creating The document provides an overview on how | https://docs.microsoft.com/en
Microsoft easily you can create flows and use Power | -us/power-automate/get-
Power Automate platform for orchestration. started-logic-flow
Automate flows
Creating Form creation to add custom fields for bi- | https://docs.microsoft.com/en-
sections in | directional referral creation. us/dynamics365/sales-
Dynamics 365 enterprise/customize-

environment

opportunity-close-experience
Section:
https://docs.microsoft.com/en-
us/dynamics365/sales-
enterprise/customize-
opportunity-close-
experienceffadd-newly-created-
custom-fields-to-the-
opportunity-close-form

4. Pre-requisites & Relevant Information

Before you start with the installation process, please ensure that the following pre-requisites

are met:
Topics Details Links
MPN ID As a Microsoft partner, you must have a valid | https://partner.microsoft.com/

MPN ID that would enable you to have
business relationship with Microsoft.

en-IN/

Co-sell readiness

Your IP/Services solution must be Co-sell
ready.

https://partner.microsoft.com/
en-IN/membership/sell-with-
microsoft



https://docs.microsoft.com/en-us/partner-center/referrals
https://docs.microsoft.com/en-us/partner-center/referrals
https://partner.microsoft.com/en-IN/membership/sell-with-microsoft
https://partner.microsoft.com/en-IN/membership/sell-with-microsoft
https://partner.microsoft.com/en-IN/membership/sell-with-microsoft
https://docs.microsoft.com/en-us/power-automate/
https://docs.microsoft.com/en-us/power-automate/
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://partner.microsoft.com/en-IN/
https://partner.microsoft.com/en-IN/
https://partner.microsoft.com/en-IN/membership/sell-with-microsoft
https://partner.microsoft.com/en-IN/membership/sell-with-microsoft
https://partner.microsoft.com/en-IN/membership/sell-with-microsoft

on the CRM instance.

Partner Center | You must have an active Partner Center | https://docs.microsoft.com/en-
account tenant account. The MPN ID associated with | us/partner-Center/
the Partner Center tenant must be same as
the MPN ID associated with your Co-sell
solution.
Please verify that you can see your Co-sell
referrals in Partner Center portal prior to
deploying the Connectors.
Partner Center | The Partner Center user account for referral | https://docs.microsoft.com/en-
user roles synchronization must have “Referral admin” | us/partner-Center/create-user-
role to access referrals data viz. “Referral | accounts-and-set-permissions
admin” on Partner Center tenant.
Dynamics 365 | The CRM user account should have “System | https://docs.microsoft.com/en-
CRM Administrator” or “System Customizer” role | us/dynamics365/customerenga

gement/on-

premises/customize/privileges-
required-customization

Power Automate
Flow Account

An active http://flow.microsoft.com account
for the CRM “System admin” or “System
customizer”.
Ensure that the flow account user logs into
http://flow.microsoft.com at least once
beforehand.

https://docs.microsoft.com/en-
us/power-automate/sign-up-
sign-in

5. Best Practice:

Test Before You Go Live

Prior to installing, configuring, and customizing the Power Automate solution on the
production environment, it’s best to follow the below guidelines to avoid any disruption on
the production instance

e Install Microsoft Power Automate solution on staging environment/CRM instance.
e Make a copy of the solution and perform your configuration & Power Automate
flow customizations on the staging environment.

e Test the solution on staging/CRM instance.
e On success, import as managed solution to the production instance.

Following is a description of the high-level steps that are required:

High Level Steps

Description

Time to
Complete
(in minutes)

Roles Required



https://docs.microsoft.com/en-us/partner-center/
https://docs.microsoft.com/en-us/partner-center/
https://docs.microsoft.com/en-us/partner-center/create-user-accounts-and-set-permissions
https://docs.microsoft.com/en-us/partner-center/create-user-accounts-and-set-permissions
https://docs.microsoft.com/en-us/partner-center/create-user-accounts-and-set-permissions
http://flow.microsoft.com/
http://flow.microsoft.com/
https://docs.microsoft.com/en-us/power-automate/sign-up-sign-in
https://docs.microsoft.com/en-us/power-automate/sign-up-sign-in
https://docs.microsoft.com/en-us/power-automate/sign-up-sign-in

Installation of You would need to download Partner 30 Your D365
“Partner Center Center Referrals Synchronization for System
Referrals Dynamics 365 solution from Microsoft Administrator/
Synchronization for | AppSource and install in your Microsoft System
Dynamics 365” Power Automate Flow account for your Customizer
solution into your D365 environment.
CRM instance
Configuration of The solution consists of Power Automate 30 Your D365
“Partner Center flows. You would need to associate System
Referrals connections (users with appropriate roles) Administrator/
Synchronization for | to the Power Automate flows and explicitly System
Dynamics 365” “Turn on” the Power Automate flows. Customizer
solution You would also need to configure a flow to

listen to create and update changes on For Partner

either Microsoft Partner Center or D365 Center sign-in,

end. user with

Referral Admin
roles

Customization of Since D365 CRM systems are highly 60* Your D365
“Partner Center customizable, partners can choose to System
Referrals customize the Power Automate flows for Administrator/
Synchronization for | some of their CRM fields based on the System
Dynamics 365” Field Mapping Guide. *Optional Step | Cystomizer
solution
End-2-End Once the solution is installed, configured, 60 Partner Center
synchronization of | and customized, you can test bi-directional user account for
referrals  between | synchronization of referrals between a Referrals
Microsoft  Partner | Microsoft Partner Center and CRM system. admin in the

Center and partner’s

D365 CRM

Partner Center
tenant

Detailed steps on installation, configuration & customization follow in the below sections.

6. Partner Center Referrals Synchronization for Dynamics 365 (Power
Automate Solution) Installation Steps

1. Navigate to http://flow.microsoft.com and select “Environments” on the right top

corner.
(= e LR

& O a

= Microsoft  Power Automate

Microsoft Power Autom X | 4 e

tps://preview flowmicrasoft.com,

Be more productive. Automatically.

— @
B picrosoft (new default) .. =



http://flow.microsoft.com/

2. Search & select the appropriate CRM instance from the drop-down on the right top
corner.

m Microsoft  Power Automate S Search for helpful resources

. . Environments X
Home Be more productive. Automatically. |
. i
Action items Create automated workflows with Microsoft Power Automate. -
My flows Watch a quick video be1 (referals-ppe)

referrals-demo.

Create v referrals-demo
Search for a template by app. task or industry i
Templates

3. Select “Solutions” on the left navigation bar

- O @ y us.flow.microsoft.com/e Teny 4fba-a002-f3e83faf2ads
| @ Home Be more productive. Automatically.
Create automated workflows with Microsoft Power Automate.

[ Acionitems

o My flows Watch a quick video

+ Create
Search for 3 template by app, task. or industry po
A Templates

&°  Connectors
Featured template collections
B Dpaa

i o Solutions 4 i =
8 Solutions 4 ‘ "‘\‘ -
.12 templates that |
keep you
informed when-
~on-the-go

0 team 11 templates to
help your sales
team

4. Click on the 'Open AppSource' link on the top menu

&« — @] {ar 4 | https://us.flow.microsoft.com/manage/environments/5e7a8212-cc01-4fba-a902-f3e83faf2ads/solutions

m Microsoft Power Automate 2 Search for helpful resources -

= + New solution < Import ['fﬂ Open AppSource 5 Publish all customizations [ Switch to classic @ See history

Home .
Solutions

@
ﬂ Action items ~

5. Search for “Partner Center Referrals Connectors for Dynamics365” in the pop-up
screen.



AppSource Apps for Dynamics 365

< Apps

Partner Center Referrals Connector for Dynamics365
\ Microsoft Corporation

e H (0) Write a review

Overview Reviews

Automated bi-directional solution for synchronizing referrals between Partner Center and your CRM

Microsoft Partner Center Referrals Power Automate solution is designed to help you synchronize referrals between Partner Center and your lead

Pricing management or sales CRM. It enables you to work on the CRM of your choice without the need to visit Partner Center to manage your referrals.
Free

Products The solution currently supports bi-directional synchronization of all independent (direct) and co-sell (shared) referrals between Partner Center and
Dynamics 365 Sales Microsoft Dynamics 365 using the Microsoft Power Automate platform and the Partner Center APls.

Power Apps

Publisher Get started by deploying the solution.

Microsoft Corporation

Acquire Using

Work or school account Learn more

Version Partner Center Referrals Connector for Microsoft Dynamics 365

1.0

You can also access “Partner Center Referrals Connectors for Dynamics365” solution
from here.

6. Click on the “Get it now” button and click on “Continue” button to agree to the terms
of use.

One more thing ...

By Microsoft Corporation

Partner Center Referrals Connector for Dynamics365
>4

| agree that Microsoft may share contact, usage, and transactional information for support,
billing, and other transactional activities. | agree to the provider's terms of use and privacy
policy and understand that the rights to use this product do not come from Microsoft,
unless Microsoft is the provider. Use of AppSource is governed by separate terms and
privacy.

7. After clicking continue, it will direct to a page to choose the CRM (D365) environment
to install application. Select your CRM instance/environment from the drop-down if
not already selected. Agree to terms and condition and select agree.


https://appsource.microsoft.com/en-us/product/dynamics-365/microsoftcorporation1586253265244.referrals_d365

B® Microsoft

Microsoft Corporation

Partner Center Referrals Connector for Dynamics365

Microsoft Partner Center Referrals Power Autamate solution is designed ta hel
nter and your lead management or sales CRM.
oice without the need to visit Partner Center to manage your referrals

referrals between
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Get started by deploying the solution.

Publisher: Microsoft Corporation

nchronization of all independent idirect) and co-
nd Microsoft Dynamics 365 using the Microsoft

Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application to

Connect to Dynamics 365

Agree 1o Mic

les you to work

[ Agree to Priv

8. After selecting agree, it will direct to a CRM page showing "Manage your solutions".
Navigate to "Partner Center Referrals" solution by using the arrow buttons on the bottom.
It should show "Installation scheduled" against” Partner Center Referrals" solution.
Note: Installation should take around 10-15 minutes.

@ Manage your solutions

Select a preferred solution to manage on selected instance: referrals-demo

SOLUTION NAME
MicrosoftLabs.EmailMachineLearning
MicrosoftLabs.EmailToCaseConversion
MTC AutoNumber
MultipleFileAttachmentUploader

Neo Security Viewer

OData v4 Data Provider

Office 365 Groups

Omnichannel — Chat package for Dynamics 3...

Omnichannel — Facebook for Dynamics 365 A...

Omnichannel — SMS for Dynamics 365 Applic...
Organization Insights
Partner Center Referrals

E>Dar‘tner Center Referrals Synchronization for ...
POC
Poc_Learning

44 »»l

V... AVAILABLE UNTIL

1=

T

. 17172021

1/1/2021

.. 1/1/2050
.. 1/1/2050
.. 1/1/2021
.. 1/1/2050

.. 1/1/2050

1/1/2050

... 1/1/2050
... 1/1/2050
... 12/31/2026
... 1/1/2050

... 1/1/2050

1/1/2021

... 1/1/2099

STATUS

Not installed
Not installed
Not installed
Not installed
Not installed
Installed
Not installed
Not installed
Not installed
Not installed
Not installed
Installed
Installation scheduled
Not installed

Not installed

MicrosoftLabs.Email...

@

INSTALL
Managed solution to translate Email message into
English language and provide sentimental analysis

score using Azure cognitive APl

Created by: Microsoft
Learn more

9. Once installed successfully, navigate to https://flow.microsoft.com/ and click on
“Solutions” from left navigation area.

10. Ensure that “Partner Center Referrals Synchronization for Dynamics 365” is available in
the Solutions inventory for your CRM instance/environment.


https://us.flow.microsoft.com/

11. Select “Partner Center Referrals Synchronization for Dynamics 365” from the Solutions
page

2

%

m Microsoft

Home

Action items

My flows

Create

Templates

Connectors

Data

Al Builder

Solutions.

Learn

a. The following Power Automate flows and entities should be available

Power Automate

2 Search for helpful resources

—+ Mew v Add existing [l Delete

= Export 5 Publish all customizations -

Solutions > Partner Center Referrals Synchronization for Dynamics 365

Display name

Create Cosell Referral - Dynamics 365 to Partner Cente

Dynarnics 365 Leads to Partner Center (Insider Preview).

Dynamics 365 Opportunity to Partner Center {Insider P

Lead

Qpportunity

Partner Center to Dynamics 365 - Helper (Insider Previ...

Partner Center to Dynamics 365 (Insider Preview) [

Partner Center Webhoak Registration (Insider Preview).

Name

Create Cosell Referral - Dynamics 385 to Partner Center (Inside Flav

Dynamics 365 Leads to Partner Center (Insider Preview) Flanwe

Dynamics 355 Opportunity to Partner Center {Insider Preview)  Flr

lead ity

opportunity rity

Partner Center to Dynamics 365 - Helper (Insider Preview) Fla

Partner Center to Dynamics 365 (Insider Preview) Flaw

Partner Center Webhaok Registration (Insider Preview) ot

Automate Solution) Configuration Steps

Type

= Al v O search

Managed. Madified Owner Status
hage
& 20 h ag on
(] 0 h agy Or
= 20 h age o
a8 20 h agy o
0 h ag:

Partner Center Referrals Synchronization for Dynamics 365 (Power

1. Once you have installed “Partner Center Referrals (Power Automate Solution)”
solution in your CRM instance, navigate to https://flow.microsoft.com/

From the “Environments” drop-down on the right top corner, search & select the CRM
instance where you installed the Power Automate solution.
You would need to create connections for associating the three user accounts: (a.)
Partner Center user with referrals admin credentials (b.) Partner Center Events and

3.

(c.) CRM admin with the Power Automate flows in the solution.
Select “Connections” from the left navigation bar and select the “Partner

a.

Center Referrals” solution from the inventory.

< O a A | https

us.flow.microsoft.com/en-us

= Microsoft  Power Automate

| & Hom
B Acionit Create automated
ks Watch a quick video

Be more productive. Automatically.

11 templates to
help your sales
team

£ Search for helpful resources

ws with Microsoft Power Automat.

Featured template collections

T
V- A&
& mR ==
12 tem&a‘tes that
keep you
informed wi
‘on-the-go

b. Create a Connection by clicking “Create a connection” button


https://us.flow.microsoft.com/

C.

g.

& r O 0 & | https://us.flow.microsoft.com/manage/environments/dbca231a-7de5-475d-ad22-h39d8aS5f0ac1 /connections Y

B u Microsoft  Power Automate > Search for helpful resources

+ New connection @ Switch account  [i] Delete @ Details

@  Home . .
Connections in referrals-demo
[ Action items v
o My flows
+  create
Templates You haven't created any connections yet.
- Connections provide a link between your data and Flow. Learn more

&% Connectors

Entities

| Connections

Search for “Partner Center Referrals (preview)” in the search bar on the top
right corner

< - O @ A | https://us.flowmicrosoft.com/manage/environments/dbca2 31a-7de5-475d-a422-b39d8a5f0ac1/connections ¥ ¥= 7 e

m Microsoft  Power Automate A search for helpful rescurces

Partner Center Refer >

H .
& Connections > New connection

1 Action items

. Name Type
o Myflows Create
Creats i

4+ Create f;rmw’:_en"?rkﬁfanals[prEweW) Standard aF
<fl  Templates

& Connectors
|8 baa ~

Create a connection for Partner Center user with the credentials of Referrals
administrator

(S O @ B | https://us flow.microsoft.com/manage/environments/dbca231a-7de5-475d-a422-b39d8a5f0ac/connections

m Micros Sign in to your account - Microsoft Ed... = O X | search for helpful resources

g https://login.microsoftonline.com/common/oauth2/authc

X

@ Home

[ Action items
2y flows Pick an account
C \ Y Partner Center Referrals
Jr Create I I J
@

Signed in

Templates

& Connectors | |

Connected to Windows

Partner center referrals cannector will help Microsoft partners ta get a bidirectional
sync between their CRM instances and partner center referrals system.

l B Data

. + Use another account
oS Al Builder

& Ssolutions

@ Learn

In a similar way, create a connection for “Partner Center Events” for Partner
Center user with the credentials of Referrals administrator

Create a connection for “Common Data Service (current environment) for CRM
administrator user

The following connections should get created:

10



& O @ & | hitps://us flow.microsoft.com/manage/environments/dbca231a-7de5-475d-a422-b39dBa5f0ac 1/connections hig = 7
B Microsoft  Power Automate O search for helpful resources
= —+ New connection P search
@ Home .
Connections in referrals-demo
[ Action it
&7 My flows
N Modified Stat
b creat
@B Templates ] 1 age ed
&% Connectors
le 1 ago ted
Data ~
“F Al Builder 1
nago d
3 solutions

5. To associate the Power Automate flows with connection, “Edit” each of the Power
Automate flows

= Microsoft Power Automate O search for helpful resources -

& Edit. ) Share ) Save As [i] Delete [ Send acopy ¢ Submitas template > Export ™~ |~ Analytics O Turnoff 0Q Repair tips o

@ H
o f \oﬁCreate Cosell Referral - Dynamics 365 to Partner Center (Insider Preview)

ﬁl Action items v

Details Edit
I 7 My flows

6. Enable the Power Automate flow to connect to Common Data Service and Partner
Center Referrals connections. Save the changes made to the Power Automate flow

<« O {nt & | https://usflow.microsoft.com/manage/environments/dbca231a-7deS-475d-a422-b39d8a5f0ac /solutions/2d21994f-b52d-4eae-bf90-0e69634

B Microsoft  Power Automate £ Search for helpful resources

= & Create Cosell Referral - D365 to Partner Center (Insider Preview)
@ Home This flow will connect to:
B Actionitems Common Data Service (current enviro...  sroy@microsoft.com @ -
| =7 My flows
E Partner Center Referrals admin@testtestrefarralsd @ -

Create

o7 Connectors ﬁ

8 Data 5

7. Ensure that the “Connections” are associated with the Power Automate flow and
“Turn on” the Power Automate flow

& (ORI B | https//us flow.microsoft.com/manage/environments/5e7a8212-cc01-4fba-a902-f3e83faf2ad8/sclutions/aedcf53e-4ce0-42dc-afd- Gedt Yr = 7’

B Microsoft  Power Automate O Search for helpf

= & Edit £y share E) SaveAs T Delete [ Sendacopy < Submitastemplate > Export e Analytics €3 Tumon Ll Repair tips on
@ Home (D Your flew is off: Create Cesell Referral - Dynamics 385 ta Partner Center (Insider Preview] ﬁ x
[ aAclonitems v

| o=ty flows

Details Edit Connections Edit

- B coronpaa senice aun C_1°
Created Partner Center Refertals @
mics 365 with Microsoft Partne Apr 3, 05:49 PM

f Create

& Templates

8. The Partner Center Webhook APIs allow you to register for resource change events.
These events are delivered in the form of HTTP POSTs to the partner’s registered URL.
This Power Automate flow helps you register the desired url to the list of events you

11



want to receive. Select “Partner Center Webhook Registration (Insider Preview)”
Power Automate flow and add connections for (a.) Partner Center user with referrals
admin credentials (b.) Partner Center Events as highlighted below

i B Microsoft  Power Automate

9. Once connections are set up for the previous step, you will get the following

= Microsoft ~ Power Automate A2 search for helpful resaurces
= Partner Center Webhook Registration (Insider Preview)
el
@ Home
1 Manually trigger a flow

[l Action items ~ FS

6

b4

|#  Myfows

gistrations o -

-+ Create
needed for this step. You will be able to use the outputs in
A Templates o sep. T ! - i
& static result Preview)

& Connectors e

& & Settings

Al Builder ~ § . @ Peek code
Condition - Register to recelve events
il Delete

(]
&l
@ solutions
m

My connections

Learn + New Save [ ]

Other

V[ ]

+ hddd new connaction

10. Save the changes made to the Power Automate flow and turn it ON by clicking “Turn
on” icon

In order to enable Partner Center webhook to listen to changes in the events related to
creation and updating of the IP Co-sell/independent referral objects in PC and CRM systems
for bi-directional synchronization, the following steps need to be performed.

11. Select the Power Automate flow titled “Partner Center to Dynamics 365 (Insider
Preview)”

12. Click on “Edit” icon to edit the Power Automate flow and Click on the Step “When a
HTTP request is received”

12



B Microsoft  Power Automate £ search for helpful resources _

= & Partner Center to Dynamics 365 {Insider Preview)

@  Home
(S8 When a HTTP request is received
[l Action items ~ \I/
I o My flows
@ (Scope) Perferming pre-checks
+ Create \L
Zd  Templates
(Scope) Custom Configurations
(=18 (scope) Custom Conf
& Connectors J/
u] Data d
(Scope) Initializing sychronization dependencies
°@ Al Builder ~ \L
El Solutions
(Scope) Synchronize the lead or opportunity
m Learn -
i @
A4
(Scope) Laoks like we're having trouble synchronizing, report to Microsoft
Lo
(Scope) We're all done

+ Mew step Save

13. Click on the “Copy” icon to copy HTTP POST URL

= Microsoft Power Automate 9 Search for helpful resources _

€~ Partner Center to Dynamics 365 (Insider Preview)

@ Home
When a HTTP request is recelved ( copyur
[l Action items ~
TTP POST U
RTTR POSTURL https://prod-125.westus.logic.azure.com:443/workflows/8ce044ae288. .. [la)
|-~ wyfiows
Requ Body JSON Schema ﬁ
+ Create {
"type": "object”,

<8 Templates "properties”: {

“EventMame": {

"type": "string”

&7 Connectors } ’

"Resourcelri”: {
B Data v "type": "string”

T
o Al Builder ~

Use sample payload to generate schema
(4 solutions
Show advanced options ™

@ tearn

14. Now select the “Partner Center Webhook Registration (Insider Preview)” Power
Automate flow and click on the “Run” icon

15. Ensure that the “Run Flow” window opens on the right-hand pane and Click
“Continue” button

16. Enter the following details and click on “Run flow” button:

a) Http Trigger Endpoint: URL copied from earlier step [Power Automate Flow:
“Partner Center to Dynamics 365 (Insider Preview)”, Step: “When a HTTP
request is received” and Field: HTTP POST URL]

b) Events to Register: “referral-created” and “referral-updated”

c) Overwrite existing trigger endpoints if present: Yes
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(Note: If you are using the webhook for some other event this it will be
overwritten with new endpoint and your old endpoint won’t be triggered
anymore)

This enables the webhook to listen to changes (create and update events) in the IP Co-
sell/independent referral objects in PC and CRM systems for bi-directional

O @ B | hipsysus.Aowmicresoft.comymanage/enironments/dbca23 1a-7es-475d-a422- b39d8asioact fsohutiens 471 199b2-1202 4047 boof 73edsdassb2aflows/9509643¢- 2048 -415T-a2be-2067¢1e933fad * = fLo@
BB Microsoft  Power Automate ) Search for helpful resources
= & Edit ) Share B} SaveAs [il Delete [> Run [[) Sendacopy ¢ Submitastemplate = Export * Analytics ) Turn off
g ' ' Run flow X
Home N . . : . Partner Center Webhook Registration
Partner Center Webhook Registration (Insider Preview) (Insider Preview)
[1  Actionitems Owner: Sayantan Roy
| iy flome Details i Connections  The Partner Center Webhook APIs allow partners
My flows to register for resource change events. These
— events are delivered in the form of HTTP POSTs to
See more
A mplates
Pis allow partners to register for M ) ‘
o Http Trigger Endpoint *
i 1 the form of HTTP POS Owners e i Ty
er the red url to the lis o gers/manual/paths/invoke?api-
06 AM version=2016-06-
Dat @ Saya | O1&sp=9%2Ftriggers¥2Fmanual¥2Frunsisy
=1.08sig=DPXMspSQ6pxPqZzlomn6aTa_L
S Al Builder GRYh1UiJ2h2dooFFsE
Pla *
a o Permuser Run only usel  Events to Register
referral-created, referral-updated ~
m . Ao hag
Your flow Nast et existing trigger endpoints if present?
Runs O Allruns Yes “
Your flow hasn't been run yet. Select Run to see it work

This flow uses Partner Center Events.
Review connections and actions

17. Once you run Partner Center Webhook Registration Power Automate flow, ensure
that the run is successful and click on “Done” button

@ Delcta D Run Y Sondacopy & Submitas tomplte > Expor wlytics () Toem off

8. Partner Center Referrals Synchronization for Dynamics 365 (Power
Automate Solution) Customization Steps

When Co-sell referrals are synced between Partner Center and your CRM system, the fields
that get sync-ed on PC are listed here.
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Since CRM systems are typically highly customized, it’s advisable to follow the field mapping
guide and if required make appropriate changes in the steps of the Power Automate flows. In
the various steps of the Power Automate flows, Microsoft Partner Center to CRM mappings
are provided. Based on your CRM environment, you can choose to customize the fields based
on the field mappings guide.

Multiple steps of each of the Power Automate flows can be customized based on partner’s
need.

The following section shows examples on customizations that you can do in the Power
Automate flow connectors of the solution.

1. How to customize the fields for Partner Center to CRM referral synchronization for
create or update events?
a. Select the Power Automate flow “Partner Center to Dynamics 365 (Insider
Preview)”
b. Click on Edit icon to edit/customize the Power Automate flow
Click on the step “(Scope) Synchronize the lead or opportunity”

8 sl T _
B =
u:opmf ——
PeraEn
P —
N4
.«rrﬂm e —
B-
ﬁ —
H-
E i anc
&
:..,M Ty —— ot
Jo

d. For customizing CRM field mappings (based on field mappings guide) for create
events, click on the step “If it's new Shared opportunity, then”. Click on the
sub-step “if yes” and then expand the step “Creating a new opportunity in the
CRM”,

You can edit the mappings in this section based on the Field Mapping Guide
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e. For customizing CRM field mappings (based on field mappings guide) for
update events, click on the step “(Scope) Synchronize the lead or opportunity”.

f. Click on the step “If it’s an update to an opportunity, then”. Click on the sub-
step “if yes” and then expand the step “If difference between the opportunity
objects in Partner Center and CRM, then”.

g. Click the step “If yes” followed with “Update existing opportunity”
You can edit the mappings in this section based on the Field Mapping Guide
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\)

E If difference between the opportunity objects in Partner Center and CRM, then

Or v

| bascbdl) x | mnotequito base4(.) x
D Owner (.. x is not equal to ~ || Choose a value

+ Add v
If yes If no
=l Update existing oppertunity @ e
L Add an action

*Entity name Opportunities v
*Item ID [8] etemairerere.. x
Account (Accounts) Choose an account to connect this epportunity to, so that the relationship is vi
Budget Amount Type a value between 0 and 1,000,000,000,000 to indicate the lead's potential &
Contact (Contacts) Choose a contact to connect this opportunity to, sa that the relationship is visit
Currency (Currencies) CRM_Currency x
Customer Need Type some notes about the customer's requirements, to help the sales team idc
Est. Close Date formatDateTim... x
Est. Revenue if(.) x
Potential Customer Select the customer account or contact to provide a quick link to additional cus
(Accounts)
Potential Customer Select the customer account or contact to provide a quick link to additional cus
(Contacts)
Topic () x

Show advanced options

2. How to customize the fields for CRM to PC referral synchronization for update events?

a.

Select the Power Automate flow “Dynamics 365 Opportunity to Partner Center
(Insider Preview)”

Click on Edit icon to edit/customize the Power Automate flow

Click on the step “(Scope) Synchronize the opportunity”

For customizing CRM field mappings (based on field mappings guide) for
update events, click on the step “If there is difference between the lead objects
in Partner Center and CRM, then”.

Click on the sub-step “if yes” and then expand the step “Update a referral with
opportunity data”.

You can edit the mappings in this section based on the Field Mapping Guide

17



& Dynamics 365 Opportunity to Partner Genter (Insider Preview)

fiyes Ifno

H

3. How to customize the fields for CRM to PC referral synchronization for create events?

a. Select the Power Automate flow “Create Cosell Referral - Dynamics 365 to
Partner Center (Insider Preview)”

b. Click on Edit icon to edit/customize the Power Automate flow

c. Click on the step “(Scope) Synchronizing Referrals”

d. For customizing CRM field mappings (based on field mappings guide) for create
events, click on the step “Create Microsoft Referral”.
You can edit the mappings in this section based on the Field Mapping Guide

& Create Cosall Reforral - Dynamics 65 Lo Pariner Center (nsider Praview)

)

+ Add new item

crosoft.com/en-us/
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9. End-2-End Bi-directional Co-sell Referral Synchronization

Once the Power Automate solution is installed, configured, and customized, you can now test
for end-2-end bi-directional Co-sell referrals synchronization between D365 and Microsoft
Partner Center.

PRE-REQUISITE:

To synchronize the referrals across Microsoft Partner Center and D365 CRM, the Power
Automate solution would need to have an inherent ability to clearly demarcate Microsoft
specific referral fields. This de-alienation also provides your seller teams the ability to decide
which referrals they would want to share with Microsoft for co-selling.

A set of custom fields are available as part of Partner Center Referrals Synchronization for
Dynamics 365 solution’s “Opportunity” entity. The entity is available when you successfully
install the Power Automate solution

+ Add field EH Edit datain Excel £ Getdata ~ > Exportdata 2) Exportto datalake ~ &3 Settings &% Show dependencies — Add required components *** = Al v QO search
Solutions > Partner Center Referrals Synchronization for Dynamics 365 > Opportunity

Fields Relationships Business rules Views Forms Dashboards Charts Keys Data

Display name 1 Name Data type Type Custom.. ¥ Required v  Searcha.. ™

Microsoft Partner Center Help s msft_micresoftpartnercenterhelp = Option Set Custom v v
Microsoft Partner Center Referral |dentifier ne msft_micrasoftpartnercenterreferralidentifie 1 Text Custom ~ -«
Microsoft Partner Center Referral Link - misft_microsoftpartnercenterreferrallink B R Custom ~ 4
Microsaft Partner Center Referral Sync - msft_microsoftpartnercenterreferralsync Two Options Custor

Mierosaft Partner Center Referral Sync Audit =+ msft_microsoftpartnercenterreferralsyncaudit [ Muttiline Text Custom v

Microsaft Partner Center Solutions msft_microsoftpartnercentersolutions B Tyt Custom v v

A CRM administrator user would need to create a separate CRM section. The CRM section
would comprise of the custom fields as shown above.

Following is a description of the custom fields that should be part of the CRM section

e Sync with Partner Center: Whether to sync the opportunity with Microsoft Partner
Center

e Referral Identifier: A read-only identifier field for Microsoft Partner Center referral
e Referral Link: A read-only link to the referral in Microsoft Partner Center

e How can Microsoft help? Help required from Microsoft for the referral

e Products: List of products associated with this opportunity

e Audit: A read only audit trail for syncing with Microsoft Partner Center referral

SCENARIOS:

1. Referral Synchronization when referral is created or updated in CRM and sync-ed in
Microsoft Partner Center
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C.

Log into your D365 CRM environment with user who has visibility in the
Opportunity section of the CRM

Ensure that the following section is present when you create a “New
Opportunity” in D365 environment

Dynamics 365

= Save " Save & Close  New o Flow
Accounts - .
New Opportunity
R Contacts Opportunity - Opportunity
Sales Opportunity Sales Process < @
Active for less than one mi... Qualify (< 1Min) Develop
& Leads

Summary Products Quotes Files

| B Opportunities

2 Competitors
Microsoft Partner Center

Collateral Sync With Partner
No
Center @
Quotes
. B Referral Identifier
Orders
& Invoices B Referral Link
Products
D Produ How can Microsoft
help? General Or Other
Sales Literature help
Products
Marketing
B Audit

B Marketing Lists

©3  Quick Campaigns

To synchronize this opportunity with Microsoft Partner Center, ensure that
you set the following fields in the card view:

i. “Sync with Partner Center”: Yes

ii. “How can Microsoft help?”: Select from the following:

--Select--

Customer Technical Architecture
Proof Of Concept Or Demo
Quotes Or Licensing

Post Sales Customer Success

General Or Other

iii. Products: Solution IDs of the product

d. Once the opportunity is created in D365 with “Sync with Partner Center”

option set to “Yes”, after 10 minutes, log in to Microsoft Partner Center
account and you will find the referral synchronized from D365
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Co-sell opportunities

Inbound Quthound Favorites
From Microsoft To Microsoft gged by you
,  Referrals —3
Traunreur, BAYERN, DE o
X Received Acceptideciine
Business profile
Leads
Address

y  Co-sell opportunities

Won/lost Archive

— !

Co-sell invitation from Microsoft

Sent 4/21/2020, 5:25:4% PM GMT+5:30 - Sales Qu;

alifiec

April UAT saghus - testing selution search filtering

bla

Estimated purchase date

May 30, 2020

Consequently, for an opportunity that had “Sync with Partner Center” option

set to “Yes”, if you want to update the opportunity in D365 CRM, then the
changes would get synchronized in your Microsoft Partner Center account.

Center will be enumerated with  icon in Dynamics 365

Dynamics 365 - Sales

Opportunities that are synchronized successfully with Microsoft Partner

My Work

A Thisis a legacy app and might have features or custemizations that aren't supported in Unified Interface. For best results, create a model-driven app for Unified Interface.

[E show Chart New [il Delete | ~ (O Refresh [ Emailalink | ~ o Flow Run Report

¥E  Dashboards

All Opportunities

Bl Activities
| Topic 1 ¥ | Potential Custo.. ¥ | Email Address ¥ | Status Y | Actual Close Da.. ¥ twal Rev
Custemers
##MicrosoftReferralid@#s [ Lost 2/28/2020
A Accounts
Q ED./ Contose Corporation Contoso Corporation mark@customer.comr Lost 471472020
Contacts
«/ FOURTH COFFEE FOURTH COFFEE john@customercom Lost 4/15/2020
Sales
+ FOURTH COFFEE FOURTH COFFEE john@customercom Won 4/16/2020
& Leads
o / FOURTH COFFEE @ E2E Int FOURTH COFFEE  mark@customer.corr Open
Opportunities
 FOURTH COFFEE @ E2E Int FOURTH COFFEE [ lost 44142020
A Competitars
 M365 Deal Super Bowl - Lost 4/16/2020

$0.00

$0.00

$0.00

$25.00

$0.00

$0.00

08 Excel Templates ~ B Exportto Excel | v @3 Import
Est. Close Date Est. Revenue ¥ | Rating

3/1/2020 $15,000000.00 Warm

4/29/2020 $10.00 Warm

4/14/2020 $11.00 Warm

4/30/2020 $25.00 Warm

-~ 4/21/2020 §99.00 Warm
4/21/2020 $100.00 Warm

4/15/2020 §25.00 Warm

2. Referral Synchronization when referral is created or updated in Microsoft Partner
Center and synchronized in D365 environment

a.

section in the left-navigation.
b. Create anew Co-sell referral from Partner Center by clicking “New deal” option

% Microsoft Partner Center 2620171

Co-sell opportunities
Outhound ﬁ Favorites
o Tagged b; J

Inbound

: Ly
D Partner deal det
: !W

@ William King

Deal nar
Harrigan deal to verify oppty to associate is delay for search

(=) 7 . Estimated value

Log into your Microsoft Partner Center account having access to Referrals

epted Wonylost

May 30, 2020
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c. Log into your D365 CRM environment with user who has visibility in the
Opportunity section of the CRM

d. Navigate to “Open Opportunities” in D365 and you will find that the referral
created in Microsoft Partner Center is synchronized in D365 CRM

e. When you select the referral that was created in Microsoft Partner Center and

automatically synchronized referral in D365, you will see that the card view

details are populated

H Dynamics 365 v Sk > Opperkunie

Qualify (3 Hrs) Develop Propase Close

uotes  Files  Related

ner Center
@D = [%
avai

T8405743-32c-4720-bee-b581608b<05d
htmsy/parmer.microsoft.com/en-us/referr..

General Or Other

50L-52355-CTV

f. Consequently, if you update an existing opportunity in Microsoft Partner
Center, then the corresponding changes for the referral would get
synchronized in your D365 environment.

10.Field Mapping Guide

It’s advisable for the partners to follow the field mapping guide and if required make
appropriate changes in the steps of the Power Automate flows.

N

-
MicrosoftPartnerCen
terReferralsCRMMap

11.Troubleshooting guide

1. How do you troubleshoot in case of failures during Power Automate flow
execution?

To ensure that your Power Automate flows run as you expect and to troubleshoot
failures during execution, please refer to the link below:
https://docs.microsoft.com/en-us/power-automate/fix-flow-failures

2. What role would you need to create sections in Dynamics 365 environment?

App users can personalize the system and even share some of their customizations
with others, but only users with the correct privileges (System Administrator and
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System Customizer) can apply changes for everyone. For user role information,
please refer to the link below:
https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-

premises/customize/privileges-required-customization

Do my sellers need special roles to work on Partner Center?

Your sellers will need to be in the ‘Referral administrator’ role in the Partner
Center tenant.

What should you do if you see referrals are not synchronized properly on
Microsoft Partner Center or Dynamics 365 environment?

Partners can refer to the Audit section to know status of referral synchronization

Microsoft Partner Center

Sync With Partner m vos

Center

B Referral Identifier 1180ac35-6cdc-4c2a-8bef-2d52d1...
& Referral Link https://partner.microsoftcom/... &
How can Microsoft
¥ General Or Other
help?
Products ¢ 2020-04-06 11:14 - Partner Center Referral to CRM sync

success.

2000 v wo o v S

A Audit
Referral to CRM sync success

My Co-sell referrals are not NOT synchronizing bi-directionally

Please ensure the following checks:
e Partner sellers need to ensure that they have enabled “Sync with Partner
Center” option in the CRM section.

Microsoft Partner Center

Sync With Partner
Yes
Center @

& Referral Identifier 1180ac35-6cdc-4c2a-Bbef-2d52d1...

B Referral Link https://partner.microsoftcom/... &

How can Microsoft

help? General Or Other
elp?

Products S0L-52355-CTV

6 Audit 2020-04-06 11:14 - Partner Center
Rafarral to CRM cune cncrace

e Sellers would need to provide revenue and closing date when qualifying a
lead.

e |f CRM id is provided in create or update of co-sell opportunity and if a
lead/opportunity with that id is not found in CRM, then update or create
will be ignored for that opportunity.

e Ensure that referral currency field is configured on Dynamics 365
environment.
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6. What are the fields that need to be set-up apriori in your Dynamics 365
environment?

Based on your operating regions, currencies should apriori exist in your
D365 CRM environment.

Your sales team members should apriori exist in your D365
CRM environment as CRM users.

7. What should you do if the connector gets disconnected thereby leading to missed
referral bi-directional synchronization?

Following are few of the options that you can try out:

Please check whether username or password has expired for the Partner
Center user with referral admin roles.

You can go to the un-synchronized opportunity, make any minor update,
and observe whether the referral has synchronized.

If the flows have run and failed, then you can select the flow and re-submit
the run which has failed

Flows > Create Cosell Referral - Salesforce to Partner Center (Insider Preview)

Details

Flow

Edit

Status

Create Cosell Referral - Salesforce to Partner Center (Insider Preview) Oon

Description

Created

This flow helps to synchronize new opportunities created in Dynamics 365 with Microsoft Partner Apr 8, 12:01 AM

Center.

Owner
Test Test

Modified
Apr 14, 04:10 PM

Type
Automated

Plan
Per-user plan

Runs O All runs
Start Duration Status
Apr 16, 11:42 AM (1 h ago) 00:00:10 Succeeded
Apr 15, 03:12 PM (22 h ago) 00:00:25 Succeeded

Apr 15,01:11 PM (1 d ago) <: 00:00:02 Failed
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G2 Flow run failed. ﬁ

€ Untitled + Ran at 15/4/2020 1:11:56 pm ) Resubmit & Edit @ Help
al
im

© etails X
25| when apportunity is updated for Micrasaft 1s }
Start time
J/ Apr 15,01:11 PM (1 d ago)
Duration
nitializing sychronization dependencies s 00:00:02
I g sych deps 0
\L Status
Failed
[}
(Scape) Synchronizing Referrals 0s Error
ynch g Referral:
Action * failed
i O
&2 (<] Error Details
(Scope) Looks like we're having Lrouble synchronizing, report to Microsalt 0s a
J/ O
<]
=l (scone) were all done 05

8. What should you do when you get ‘Access denied’ errors?

Please ensure whether the following roles exist for the partner user persona:
e Referral Administrator role for Partner Center seller
e “System Administrator” or “System Customizer” role on your CRM instance
e Ensure that the Power Automate flow account user logs into
http://flow.microsoft.com at least once beforehand

12.Limitations

1. Based on the partner’s operating regions, Currencies should apriori exist in your
D365 CRM environment.

2. Your sales team should apriori exist in your D365 CRM environment as CRM users.

3. Your sellers should provide estimated revenue and closing date when qualifying a
lead to an opportunity.

4. If areferral were earlier not synchronized to D365 and later in Microsoft Partner
Center the referral was marked as “Won” or “Lost”, then the referral won’t
synchronize in D365.

5. When an opportunity is shared by Microsoft Seller to the partner, the partner must
either accept or decline the opportunity first and then close the opportunity as
“Won” or “Lost”. On D365, the on-hold opportunities should not be directly closed.

6. When a seller inbound opportunity is closed as “Lost” on the Partner Center, then
the customer email field is not populated on D365 CRM.

13.Features Cadence

The first version of connectors solution for D365 will be available in April 2020. We would
have two subsequent releases of the solution in the month of May and June with support
for new scenarios and features. Below is an *target™* list of scenarios and features that
would be available over the releases.

25


http://flow.microsoft.com/

Bi-direction sync of Co-sell
referrals between
Microsoft and Partner
CRM.

Support for IP and Services
Co-sell.

Co-sell lifecycle support for
sending/receiving deals
to/from Microsoft,
Accept/Reject deals, Mark
deal as Won/Lost and
Update deals meta data.
Intuitive ‘card view’ in CRM
that allows partner sellers

Support for deal sharing
i.e. sharing a deal without
Microsoft seller help.
Co-sell Microsoft products
aka ‘Transact’ role.

Ability to mark a deal as
‘Private’ thereby limiting
visibility to MS sellers for
these deals.

Support for Campaign ID
tagging of the deals.
Support for selecting
multiple-solutions in a
single deal.

Allow MS Sellers to invite
in on a shared deal.
Support for sales stage
data update on deals.

to easily select
Opportunities to sync with
Microsoft as well as to
update fields.

14.Reference Links

Please refer to the below mentioned additional links for more information

Topic

Links

How do referrals work in Partner Center?

Partner Center Referrals

How would you know more about Co-selling
opportunity?

Understanding Co-sell

Microsoft blog on Co-sell

Best practices to manage Co-sell

How would you customize opportunity close form
in D3657?

Create custom fields

Customize opportunity close form

Partner Center webhook events are resource
change events delivered in the form of HTTP POSTs
to a registered URL.

Partner Center Webhook Events

How would you understand more about Microsoft
Power Automate platform?

Microsoft Power Automate Platform

How would you create Partner Center user
accounts and associate permissions?

Partner Center user accounts

How do you create Power Automate flows in
Microsoft Power Automate?

Create flows in Microsoft Power Automate

How would you troubleshoot in case of failures
during Power Automate flow execution?

Troubleshoot flow failures
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https://docs.microsoft.com/en-us/partner-center/referrals
https://blogs.partner.microsoft.com/mpn-newzealand/understanding-co-sell/
https://blogs.microsoft.com/blog/2019/02/05/inspired-and-powered-by-partners/
https://www.microsoftpartnercommunity.com/t5/Ask-Me-Anything/Ask-Me-Anything-Best-practices-to-manage-referrals-and-share-co/td-p/15800
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience#add-newly-created-custom-fields-to-the-opportunity-close-form
https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/customize-opportunity-close-experience
https://docs.microsoft.com/en-us/partner-center/develop/partner-center-webhook-events
https://docs.microsoft.com/en-us/power-automate/
https://docs.microsoft.com/en-us/partner-center/create-user-accounts-and-set-permissions
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow
https://docs.microsoft.com/en-us/power-automate/fix-flow-failures

