
 

Improve patient safety, clinical reimbursement accuracy, and enhance patient care with 

Alcidion’s Miya Platform – an open and mobile EMR solution that leverages AI and machine 

learning to drive clinical efficiencies, grow revenues, and dramatically lower HACs (Hospital 

Acquired Complications). 

Delivering the highest quality care whilst being 

correctly compensated for it, is no easy task for 

Private Hospitals. Limited access to patient data 

makes it difficult to understand and document 

patient complexity, a significant factor which 

impacts patient safety and hospital 

reimbursement. The Miya Platform maximises 

your existing data sources using artificial 

intelligence and machine learning to: 

 Reduce revenue leakage 

 Increase clinical coding effectiveness 

 Minimise gaps in clinical documentation 

 Improve patient safety 

 Maximise clinical staff efficiency 

Drive efficiencies in clinical documentation 

Provide real-time data to clinicians to confirm 

conditions via the Miya Ward Round App without 

impacting their schedule. This mobile application 

provides live patient information to a smartphone 

or tablet which a clinician or other member of 

staff can read, understand and confirm 

underlying patient complexity and update 

diagnosis or treatment as it happens.  

An enhanced level of patient care 

Miya allows a Hospital to deliver a higher 

standard of patient care by surfacing the 

individual complexity of each patient. This 

information allows the hospital to automate best 

practice treatment, to plan and manage 

resources, and reduce waiting times; all of which 

and minimise the risk of adverse events taking 

place. 

Reduce revenue leakage and the risk of 

claw back 

Capture the end to end patient treatment 

lifecycle and link to billing processes to reduce 

revenue queries and claw backs. Clinicians can 

confirm conditions in real-time, using the Ward 

Round App which documents significant issues as 

they happen, to reducing coding queries, 

enhancing care team collaboration, and creating 

a comprehensive clinical documentation trail. 

Why Miya? 

 An Enterprise Health Informatics 

Platform. 

 Integrate and leverage clinical data. 

 Real-time metrics including user 

configurable dashboards. 

 An open, mobile EMR without the 

massive cost. 

 Detect and monitor risk and safety in real 

time. 

 Predict patient level risks and flow using 

AI. 

 Speciality specific views on mobile 

devices. 

By leveraging Miya’s workflows, artificial 

intelligence, and integration capability, Hospitals 

can accurately document, treat, and bill patients 

compliantly, and in real-time, to ensure best 

practice care is delivered and appropriate 

reimbursement is received. 

To find out more about how Miya can help to 

improve reimbursement and enhance patient 

care for your Hospital visit miya.acldion.com or 

call 1 800 767 873. 

 

 

 


