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/ AWl "CUSTOMER TODAY!"

o O A Solution to provide top related news, articles on selected customer in CRM

S—

OVBIVIBW ...ttt ettt et b b ettt 1
Verify the Solution after INSTAllAtioN ...ttt 1
Get the Bing NEWS SEAIrCH API KEY ...ttt ssse s ssss st ssss s ssssssse s sssesssssssssssssssssssans 2
CONTIGUIING ENTIIES ..ottt bbbt bbb bbb bbb 3
Configure News Global configurations NIty ...t es et 3
Configure News Entity CONFIGQUIATIONS ..ottt ss st s s ssse s nsnses 4
Adding Web resource for the configured @NtItiEs ...t ss e 4
FUNCHIONAIITY VEITICATION. ...ttt sttt 5

Overview

The “"Customer Today!” solution provides end-users with top news articles using Bing News Search API.
Results include details like images of the news article, related news and categories, provider info, and
article URL based on CRM News Entity Configuration.

Verify the Solution after Installation

After downloading the solution from https://appsource.microsoft.com/en-us the following components
should be present in Dynamics 365.

All Solutions ~
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Below are the Components.

&8 Close dyActions +
e

?| Solution: Customer Today
E ## Information

You cannot directly edit the components within a managed soluticn. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or
from another unmanaged solution.

Solution Customer Today

Component Type Al v
8_7'Ir=crrrat'cr
u ' Display Name Mame Type State Customizable e &
= Components
> Entities i Delete News tems Records Older Th...  Delete News ltems Record...  Process Managed True
B Cption Sets i . . _
W& it . +3  MicrosoftLabsWorkfiow.BulkDeleteR...  Microseftlabs.Workfiow.B... Plug-in Assembly Managed rue
¥ Ciient Extensions
E] Web Resources ﬂ msdyn_/MNews/Css/app.css msdyn_/MNews/Css/app.css ‘Web Resource Managed True
g Processes
>+ Plug-in Assemblies ﬂ msdyn_/Mews/Html|/NewsFeed.htm msdyn_/Mews/Htm|/News..  Web Resource Managed True
=] Sdic .Mes_:a;;e '-.‘rcce:s'r... ﬂ msdyn_/Mews/Images/blank_image.p... msdyn_/News/Images/bla.. Web Resource Managed True
ervice Endpoints
8l Dashboards msdyn_/News/Scripts/app.js msdyn_/News/Scripts/appjs 'eb Resource anage: Tue
8l Dashboard L dyn_/Mews/Scripts/app. dyn_/Mews/Scripts/appjs  Web R M d T
[#] Reports B 7 ) B
'i‘& Connaction Roles (€ News Entity Configuration msdyn_newsentityconfigur...  Entity Managed rue
PR
7'3"%] Article Templates ;ﬁ MNews Global Configuration msdyn_newsglobalconfigu...  Entity Managed True
_g_,] Contract Templates
_}:._!j] Email Templates ﬁ MNews Iem msdyn_newsitem Entity Managed True

=) Mail Merge Templates

@ Security Roles

9& Field Security Profiles

I* Routing Rule Sets

Q+ Record Creation and U...

[#] sLas y

B3 Apps

a4 Mobile Offline Profiles
Status: Existing

1-90of 90 select

Page 1

Get the Bing News Search API Key

1. Click on https://azure.microsoft.com/en-us/services/cognitive-services/bing-news-search-api/
2. Click on Try Bing News Search API.

SALES 1-800-867-1389 W MY ACCOUNT PORTAL Search

FREE
Why Azure  Solutions Products Documentation Pricing Training Marketplace Partners Blog Resources Support

Home > Products > Cognitive Services > Bing News Search AP

Bing News Search API

rn any app or website into a news search resource
with world news grouped and filtered by topic, local
news, and searchable metadata.
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3. Click on Get API Key.
Select AP

Bing Search APIs v7 includes various enhancements such as
performance improvements for the Bing Web Search AP, new search

: . I filters for the Bing Image Search AP, simplified paging for the Bing
'O Blﬁg Search APls v/ Video Search APIgancI émg Image Sea|ch|AP , anpd iJmeroved r:-rrorJ
Includes: handling.
£ Bing Web Search API As part of the bundle, this Trial includes all Bing Search API's (Web, Get API KE‘Y >
5: Bing Image Search API Image, Video, News) but also Entity Search, Related Search, Available
£ Bing Video Search API Answers and Autosuggest as part of the bundle, with 3,000
= Bing News Search API transactions per month, up to 3 per second. Trial keys expire after a 30

day period, after which a subscription may be purchased on the Azure

4. Accept the Cognitive Service Terms and Conditions, login to your Azure subscription account,
and copy the API Key.

Configuring Entities

Configure News Global configurations entity
1. Click on Advance find and select News Global configurations entity as shown below.

| LIST TOOLS | B AL | L g U
Mews Global Configuration: New Mews Global Cenfigurstion - Google Chrome
New News Global | o .
,:cﬁ.-,;':.,;-_’ or B Secure | hitps//reuseablevat.crm.dynamics.com

Mew MNews Global C...

Hsave P savesciose 4 New  EE FORM EDITOR

MNEWS GLOBAL CONFIGURATION : INFORMATION

New News Global C... =

4 General

r
il
L+

2. Provide Subscription Key (previously acquired).
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Configure News Entity Configurations
Click on Advance Find and select News Entity Configurations, click on Results, and create new entity

record. Example for Account is given below...

W TEELELAAN | LT RN U

| LIST TOOLS |
m T - =” Mews EﬂTI‘[‘_\.I {enflguratlc n: Mewr Mews Entlb_,' l:unh;ur.ﬂ.un v Gqult Chromse
ﬁ B Secure | https//reuseablevat.crmadymamics.com

New Mews Entity Co...

Hsawe Elsaveacose =+ new  [EE FORM EDITOR

¥ COMNFIGURATION : INFORMATION

New News Entity Co...

« General
Marme " account
Fields " name

Chprmr T -
LCrumia 3

NOTE: NOTE: This News feed can be used by other entities by creating new configurations.

Adding Web resource for the configured entities
An example for account entity is given below...

1. Go to Settings|Customizations|Entity|Account|Forms
2. Select the main form of the entity
3. Navigate to Insert|Web resource
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FILE HOME INSERT ReuseableUAT o

il e Wl I} Add Web Resource 7 X
o 11 1 -
iection  Three  Three Two i Add an existing web resource to the Form. fedge Base  AC
- Columns Columns | Celumns Col bearch Control
3 Tabs 27,
4 Account Genera Formatting = Dependencies Field Explorer LS
|: SEIIE —Web resource
Details o Filter Al Fields v
4 rsdyn /] ; E
A Web resource * (@] msdyr_/News / e} |#| Only show unused fields
f| Account Number N
— Field Name and Properties g Account Rating
Mame * WebResource_ |MewsFeeed | Address 1: Address Type
Documents Label * MNewsFesed | Address 1: City

Display label on the Form
play Izl f| Address 1: Country/Region

Documents
8 Address 1: County
|=b Audit History
— Visibility

f| Address 1: Fax
Entitlements

#| visible by default 8 Address 1: Latitude

8 Address 1: Longitude

[~ Web Resource Properties Bl Address 1: Name

f| Address 1: Post Office Box
= Customn Paramet

B Address 1: Primary Contact Name

Restrict cross-frame scripting, where supported B Address 1: State/Province

3 rd Pass record object-type code and unique identifier as parameters B Address 1: Street 1
Enable for tablet
| Address 1: Street 2

f| Address 1: Street 3

4. Select the check box for "Pass record object-type code and unique identifier as parameter”
5. After inserting the web resource, need to publish the customizations.

Functionality Verification

Create a new account or open an existing account. The News feed web resource will show the related
news, articles for the selected Account. Example given below...

ACCOUNT

M \.CIFOSOﬁ Corporaﬂon = Annual Revenue | No. of Employees

O
4|News Feed

Microsoft Corporation Stock is Everything IBM Once Was... and More
Science And Technology

Microsoft Corpor:
stock haldes

on (NASDAQ:MSFT) went public in 1986, a minnow next to mighty International Business Machines C NYSEIEM). The say: you couldn’t get fired for buying [BM. MSFT

hoped for the same. Today Microsoft is e

Microsoft Corporation Is Deep in Artificial Intelligence Waters
Science And Technology

Two months ago, | pointed out that i

oftware giant M

oft Corporation (NASDAQ:MSFT) was more of an artificial intelligence company than most everyone recognized. Thanks to a handful of

acquisitions and a couple of home-grown efforts, much of the

Global Mixed Reality Market 2016 — 2024: Facebook Inc., Samsung Electronics Co, Ltd., HTC Corporation., Microsoft Corporation

Business

No Image.

Researchmoz added Most up-to-date research on "Mixed Reality Market - Global Industry Analysis, Size, Share, Growth, Trends and Forecast 2016 - 2024" to its huge collection of research reports.

End of Document
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