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COVID-19 Dynamics 365 Customer Service Solution
for Remote Workes

With Customer
Service Blueprint, we

will get you up and

running in just a few
days. Microsoft is
providing free
licensing for 6 months
of any COVID-19
response scenarios.




The business world has been undergoing a digital transformation for
several years now. Those that keep doing things the way they were done in
the past are going to get stuck in the past.

One of the most common transitions has been for businesses to transition
to a remote office. Workers want the flexibility of working from home and
the COVID-19 shutdown has underlined the need for workplaces to be
flexible.

The truth is that you do not need to be chained to a contact center to
provide great customer service in the digital age. CRM Dynamics has
created its Customer Service Blueprint Solution for Remote Workers to
help you transition your operation to a fully offsite solution.

The Customer Service for Remote Workers offering will help you to deploy
an intuitive and user-friendly remote worker Customer Service solution
within days.

e« Working In One End-to-End System

e 360 Degree Customer Views

e Interact on Customers Preferred Channels

e Central Place for all Documentation

e Saving Money & Reducing Costs

e Developing Insight Through Reporting &
Dashboards

For more information visit www.crmdynamics.com or

contact kristin.mclaughlan@crmdynamics.ca




Customer Service

ab Use Microsoft Dynamics 365 to connect to your
& customers and maintain great relationships. Work
. from anywhere with an internet connection.
>

Cloud Telephony

G
Set-up of optional telephony solution which will
extend omni-channel to include voip telephony.
=
Tralining

Training assistance and documentation to help

mManage change.

For more information visit www.crmdynamics.com or

contact kristin.mclaughlan@crmdynamics.ca




Solgari Integration

Seamless Solgari Telephony Integration including
IVR, compliance recordings and complete remote

call-centre capabilities.

Self-Service Web Portal

Customers can save time booking appointments
D online while searching for articles and resources

from the same location.

D365 Chat/Virtual Agent
Dynamic 365 chat and Virtual Agents can triage

a customer conversations and trigger priority-

responses.

Segmenting and Offer Modeling

< Advanced tools to ensure agents use time
efficiently.

For more information visit www.crmdynamics.com or

contact kristin.mclaughlan@crmdynamics.ca




i Dynamics 365 v Omnichannel for Customer Service

Sure its -

#304, Bellevue Way Lincoln
Square South Bellevue WA
98004

Thanks! Just give me a moment

Sorry Nolal There is some issue
with your address. Can | assist
you through co-browse? So that
1 can process your request
quickly.

v

Overview KB Artile X Contoso Bank

&' save&Close & Save New

Home loan account address update

{3 Alex samson

& , Contact
v Nola Peg
5 Customer

£ Contoso Corp

Nola.Peg@outlook.com

Conversation Summary

Pre-chat

Loan

Address update

X Home loan account... X

Agent scripts

Welecome to conversation

Lisa. How can | help

> Greet customer

> Verify customer &
> Increase cash withdraw limit
> Search and share article

> Take note

> Mark conversation as closed

2 Home loan address change

@ Home loan address...

Concern with home loan address

Smart assist

Credit card transaction fee on cash
withdrawal

3 Copy URL

Credit card transaction fee on cash
withdrawal

rd Contact

Timeline N

@ Auto post on visitor's wall

Get our Customer Service Blueprint
Solution at one low price

CRM Dynamics offers a free up-front assessment for this

affordable remote solution. The cost is only $10,000 and

Microsoft is providing free licensing for 6 months of any

COVID-19 response scenarios.

For more information visit www.crmdynamics.com or

contact kristin.mclaughlan@crmdynamics.ca




