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Introduction

Kanban Board is an ISV productivity app that enables organized card-based view of Entity records in home
grid. Records are systematically arranged in movable cards below each list based on different criteria. This
helps to search and filter records quickly as per business requirement.

Salient Features:

e Visualize views on board with multiple lists consisting multiple cards (records)

e Configure lists based on any field type subject to a given entity

e Configure card content

e Drag and Drop cards (records) from one list to another

e Search and filter records easily

e Perform actions on selected cards (records)

e Show/Hide empty lists

e Filter records based on Date

e Sort list in ascending/descending order based on attributes that are part of card content

Available for: Microsoft Dynamics 365 v9.x and above.

Deployment: Dynamics 365 Online.

Security Roles

There is no specific security roles for Kanban Board.

Kanban Board Configuration

Kanban Board configuration is quite easy and simple. In this document we will see how to configure
Kanban Board Control in your Dynamics 365 for Case Entity.

1) Click on gear icon at top right = Select Advanced settings.
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Dynamics 365 Sales Hub  Sales > Accounts

= [ Show Chart New @ Delete 7 o Refresh (= LogIn [F Emaila Llink | ~ o Flow ful)
{fnr Home .

My Active Accounts
(® Recent ~

v Account Name T Main Phone Address 1: City Primary Con
5 Pinned v

Alpine Ski House +43-1-12345-0 Vienna Cathan Co
My Work Consolidated Messenger +09-70-01-90-90 Paris Forrest Chy
5% Dashboards Microsoft 1 Microsoft Way saac LightAer
B Activities
B School of Fine Art 0. Mississaugua Shaun Beasley
Customers Tailspin Toys Tokyo Marco Tanara
| Accounts Trey Research +49-(0)89-0110-0 Munich Humberto Acevedo

A Contacts Wide World Importers +90-211-001-1234 stanbul Sean Cha

A
Teast Motification Display T...
About
se.com
Privacy & Cookies
messeng:

Software license terms

=LA e ghig] Emicrosoft.ca

info@fineartschool.net

mtanara@tailspintoys.com

info@treyresearch.net

info@wideworldimporters.com

2)

Then go to Settings 2 Customizations.

Dynamics 365

Settings

Business

Business Manageme...

(e

Templates

]
)
A
=

Product Catalog

Service Management

Maobile Offline

Sync Error

Business

Settings ~

]

ustomization

| Customizations

Solutions

Microsoft AppSource

Plug-In Trace Log

9] Solutions History

Of & )

Management

System

a Administration
m Security

m Data Management
System Jobs

Document Manage...

Auditing

Email Configuration

Activity Feeds Confi...

Activity Feeds Rules

Dynamics 365 App f..

Sales Insights

<0f v Jiiljol] i3

3)

Next click on Customize the System.

Pagedof25




Kanban Board — User Manual

222 | Dynamics 365 ~ Settings v | Customizations

Customization
Which feature would you like to work with?

ﬁj I Customize the System I
(o<

it odify, or delete components in your organization. Components include entities, fields, relationships, form:

Publishers
B:

Create, modify or delete a sclution publisher.

g ,_—_L_:;, Solutions [ Developer Resources
‘ Create, modify, export, or import a managed or unmanaged solution, i ./ View infermation or download files that help you develop a

Themes
Adjust your organization's colors. Create, change, or delete themes that are used in your organization.

v

4) Now go to Components = Entities = Select Case = Click on the last tab — Controls.

i PowerApps

= =35 show Dependencies £ solution Layers _(:; Publish %[ Managed Properties
ile

Case
&1 Information

Solution Default Solution Genera Brimary Field
> ‘T Campaign Activity
mpaign Response Control Web Phone Tablet

lEEJ" |

-

Read-only Grid (default) 0 . .

Add Contral...

5) Now click on Add Control = Select Kanban Board = Click on Add.
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Add Control

Select a custom control from the field.

o Editable Grid
[ntrc | Kanban Board
=L .Read Only Grid
b Ca Time Ertry Grid

Kanban Board

Modes:
Types: Grid

Kanban Board is a productivity app
that enables organized card-based

view of Entity records in home grid.
Rerords are sustematicallv arranned

6) The radio button before Kanban Board denotes by default which control is to be loaded for Case
Entity i.e. CRM OOB Grid (Read-only) or Kanban Board. If you want to display Kanban Board on Web
(Computer or laptop devices) then select Web Radio button before Kanban Board. Similarly, you can

select Phone or Tablet Radio button to display Kanban Board on Phone or Tablet. Here we have
selected all three display modes.

General Primary Field Controls

Control Web Phone Tablet

Read-only Grid (default)

Kanban Board . . x
Add Control... Use Control "Kanban Board" as default for Web

7) Next, for the field Lane Filter Criteria — Select the field based on which Lists will be categorized.
Here, since we are selecting statuscode the list will be created based on Status Reason of Case Entity.
For example: In Progress, On Hold , Waiting for details, etc.
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Kanipan Board

Property Value
Kanban Board Grid Views

Lane Filter Criteria #

Header

Sub-Header

YN NN

Body Text 1

Configure Property "Lane Filter Crit...

i Bind to a value on a field

statuscode (Optionset)

merged (TwoOptions)

messagetypecode (OptionSet)

modifiedon (DateAndTime.DateAndTime)
onholdtime (Whole.Mone)
overriddencreatedon (DateAndTime DateQnly)
owneridiype (Whole.None)

prioritycode {OptionSet)
productseralnumber (SingleLine, Text)
resohveby (DateAndTime.DateAndTime)
resohvebyslastatus {OptionSet)

respanseby (DateAndTime DateAndTime}
routecase [TwoOptions)

sentimentvalue (FP)

servicestage (Optionset)

severitycode {OptionSet)

ticketnumber (SingleLine Text}
timezoneruleversionnumber MWhole.None)
sub-Heade| title (SingleLine. Text)

traversednath (Sinnlel ine Textl

By Tawt 1

8) For the field Header - Select the field value that is to be displayed on header of card. In similar way
populate the Sub-Header fields.
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Configure Property "Header"

i» Bind to a value on a field

title (SingleLine. Text)

Sub-Heade|

messagetypecode (OptionSet)

modifiedon {DateAndTime.DatefndTime)
onholdtime (Whole.Mone)
overriddencreatedon (DateAndTime.DateOnly)
owneridiype (Whole.Mone)

prioritycode (OptionSet)

productserialnumber (Singleline, Teat)
resaobveby (DateAndTime.DateAndTime)
resohvebyslastatus (OptionSet)

responseby (DateAndTime.DateAndTime]
routecase [TwoOptions)

sentimentvalue {FP)

senvicestage (OptionSet)

severitycode {OptionSet)

statuscode (OptionSet]

ticketnumber (SingleLine. Text)
timezoneruleversionnumber (Whole.Mone)
title {Singleline. Text)
traversedpath (SingleLine.Text)
utcconversiontimezonecode (Whole.None) 7

Flmadss Fouyd d

9) For Activity Name - Enter up to 3 Activity type entity logical name that you want to display on card.
Now you have to just click on these icons to create activities from Kanban Board.
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Configure Property "Activity name(...

» Bind to a static value

SingleLline.Text email phonecall task

Bind to a value on a field

Enter upto 3 logical name of activity type entity Eqg:
email.phonecall task

10) For Card Mode - Enter the default card mode to display the details of records. (Y for collapsed mode
and N for expanded mode). If the field is left blank then cards will be displayed in default collapsed
mode.
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Configure Property "Card mode(Y ...

= Bind to a static value

SingleLine.Text r IY

Bind to a value on a field

Default card mode to be opened e Y = collapsed(default if none
entered] ., M = expand

Given below is the example for Kanban Board configuration FOR Case entity.

Kanban Board
Lane Filter Criteria + statuscode (OptionSet) f
Header * title {SingleLine.Text) /
Sub-Header ticketnumber [SingleLine. Text) /
Body Text 1 caseorgincode (OptionSet) /
Body Text 2 createden (DateAndTime.DateAndTime) /
Body Text 3 casetypecode (OptionSet) j

Activity name{comma separated) email,phonecall task (SingleLine. Text) Yz
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11) After filling all the details, the next step is to save the cofiguration and then finally publish it.

i PowerApps

E EQE Show Dependencies E Solution Layers %' Managed Properties
ile

EB—"" Case
&) Information

Solution Default Solution

Genera Primary Field Controls
: '-'_',- Campaign A o
Control Web Phone Tablet
Read-only Grid (default)
Kanban Board . . . x

Add Control...

Kanban Board

Property Value

Kanban Board Grid View

Lane Filter Criteria * statuscode (OptionSet)
Header+ fitle {SingleLine.Text)
Sub-Header ticketnumber (SingleLine.Text)

Body Text 1

Connector Connector

AN Y

caseorigincode (OptionSet)

5.

Your control will be now displayed on grid.

Dynamics 365 ~ SalesHub  Sales > Cases
= [ show Chart NewCase [ Delete | ~ (D Refresh [ Log In Run Report ™ GZ) Email aLink | ~ o Flow
@ Home R
All Cases Search for records 0
(® Recent 4
& T v I:l Hide Empty Lanes
n Progress On Hold Waiting for Details Researching
My Work | 28 CaseTitle = L2 caseTitle = L2 CaseTite = L2 CaseTite E
# Dashboards
S
B Activities Information on the product Product question re warra... Delivery never arrived
. CAS- 4Y1 CAS-01245-K3H4HT CAS-01219-HeEIP4
o feature qu...
Customers o e ~ ~
v
Accounts = % = % = &’
=%
R Contacts o Customer Contact Inform... o Dysfunctional Litware Lap... @ Noise from praduct
Operating manual requir... = 7F2 CAS-0 L CA >
Sales CAS- OM s Ny "
A%
& Leads =2%0 =2% 0 =2%0
2%

E‘f Opportunities

ﬂ Competitors

_ﬂ ale

Parent Case for Error E3...
CAS-00077-VTNIW2

If you didn’t select any of the Radio Buttons, then for viewing Kanban Board you would have to navigate
to Case entity grid = Click on ellipses—> Select ‘Show As’ = Click on Kanban Board.
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Dynamics 365 ~  Sales Hub

= [ Show Chart MNew Case @ Delete 0 C_:' Refresh (% Leg In Run Report ™ EZ) Email a Link hd o™ Flow
{fm Home
A” Cases EH Excel Templates >
(® Recent v - .
A v 1 - riori Origin 2 Export to Excel
sr Pinned v ~
) ) B Import from Excel >
Average order shipment time CAS-01213-P8B3X0  Normal Web
&) Open Dashboards
My Work Complete overhaul required CAS-01214-567476  MNormal Web
B Create view
<~ Dashboards Contact details requested CAS-01215-NOY1T2  Normal Email 5
Customer Contact Information CAS-01216 Normal Email BIUE YOTOET AITTES KENYKTOm
Customers Delivery never arrived CAS-01219 Low Phone Alpine Ski House Sam P
Accounts Dysfuncticnal Litware Laptop Keybeard X105 CAS-0005 Normal Web Graphic Design Institut Jamie Redi
A Contacts Faulty product catalog CAS-01220-STK8F4  MNormal Email Fourth Coffee Kelly Krout
Sales ncorrect product information online CAS-01222-56G5J0  High Email Litware Anne Weilg
o8 Leads nformation on the product CAS-01223-Z26Y4Y1  Low Email Consolidated Messeng Sam P
Dynamics 365 -  Sales Hub
= h—J Show Chart MNew Case @ Delete e O Refresh (= Log In Run Report ™ [Z Email a Link e o Flow
{nt Home |
All Cases < Back ch fo
(® Recent N
v T Prio Orig
52 Pinned ~
Average order shipment time CAS-01213-P8B3X0  Normal Web Litware Christa Geller (Samj Active
My Work Complete overhaul required CAS-01214-56Z4Z6  Normal Web Consolidated Messeng: @ Sam P Resolved

And if you have selected web radio button before Kanban, then to switch back to default grid you would

have to follow same step as mentioned above. But this time you would have to select Read Only Grid.

Dynamics 365 - SalesHub  Sales > Cases

= B Show Chart NewCase  [il] Delete | ~ () Refrash (¥ Log In RunReport ~ [@ Emailalink | ~ o Flow
@ Home
All Cases < Back ch fo L
(® Recent N
] R Grid
% Pinned o [ Hide Empty Lanes [ Read Only Grid Crested on
[ Kanban Board

n Progress On Hold Waiting for Dy ing
My Work

| 28 CaseTitle Ex| l 2 CaseTitle Ea| l 2 CaseTitle B3| L 2 CaseTitle
¥ Dashboards

=%
ﬁ Activities o Information on the product ° Product question re warra... @ Delivery never arrived

o Need service feature qu... = 1 A o A -Hesges
Customers 3 - e e e

%
Accounts =% =% =%
R Contacts o Customer Contact Inform... ° Dysfunctional Litware Lap... e from product
ng manual requir... CAS : CAS Bk .

Sales M1 v v o
& Leads E% E% E‘%

= O
m QOpportunities % l
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Configuration for Specific View

Apart from this, you can make the Kanban Board available for certain views in an Entity. This is possible

by adding Data-set Control on Entity Views.

To add Data-set Control on Entity Views follow the steps given below:

1) Go to Settings = Customizations.

Dyna mics 365 ~ Setl_’ings w Business Management

Settings

Business Customization System

Customizations ﬂ Administration

Security

i S M =
.',II Business Manageme...

Templates Solutions

Product Cataleg Microsoft AppSource Data Management

Service Management Plug-In Trace Log System Jobs

Of & ]2 £

Mobile Offline 9] Solutions History

Auditing

BN E =

Sync Error

Document Manage...

<f w Jiiljol] i3

Email Configuration
Activity Feeds Confi...
Activity Feeds Rules
Dynamics 365 App f...

Sales Insights

2) From there go to Customize the System —>Entities.
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Customizations

Dynamics 365 -~  Settings ~
¢

@ caonite.crm8.dynamics.com/tools/sclution/

6 Apps for Dynamics 365  View Dynamics 3
f-4df4-11dd-bd1

Customization

Which feature would you like to worl

P71 [Customize the System]
Lg”

o Try New Experience There's a better way to customize the system

dencies

‘:_'1 Export Sclution f.g"énsla:iens -

repor =] ﬁ; Save and Close =33 Show Dep
= Solution: Default Solutior
I} ‘3"" Information

g ,;D: Solutions

19b931223

Solution: Default Solution - Microsoft Dynamics 365 - Google Chrome

_Q Publish All Customizations

Solution Layers

x

HActions ~

ff‘ IManaged Properties

1- 50 of 8145 (0 selected)

‘ Create, modify, export, or import 2
Solution Default Solution
Component Type Al v
Themes #F Information o
N S~ & L) New + ¥ Deete ﬁ Publish =33 Show Dependencies 5
& Adjust your organization's colors. IJA Components
LS -
[ =5 Entities | O Display Name Name
) sdkmessage_autotran...
| subscriptionstatisticso..
SiM, P
S| organization_featuree...
E] flipswitch_options
i I T o SRRSO PP

Type State

COption Set Managed

Option Set Managed

Option Set Managed

Option Set Managed

Pimlm e P B R -
M4 Pagel p

3)

Next, click on any Entity, for e.g. ‘Account’ = Views = Click on any view, for e.g. ‘All Account’.

o Apps for Dynamics 365

Customization

Which feature would y|

| | Customize

€

@ caonite.crm8.dynamics.com/tools/solution/edit.a

% Tbfd1

-4df4-11dd-bd17

0019b931223

Solution: Default Solution - Microsoft Dynamics 365 - Google Chrome

-1 . |

PowerApps

3 better s

mize the system

o Try New Experience Th

[y Publish All Customizations

File

View: Al Active Views

My Connections

L Account Praj

Ction Card A Account Lookup View

Public View

Lookup View

] New x More Actions -
@ cf Solutions Name Type State
“ Create, modify,
Public View Managed
Themes Quick Find Active Accounts Quick Find View Managed
Adjust your org
o
Accounts: Responded to Camp...  Public View Managed
Vendors Public View Managed
Account List Member View Associated View Managed

Managed

Managed

Customizable..| Description ()
True
True
True

True

True

Shows all active i

True

True
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In that click on ‘Custom Controls’ = ‘Add Control’.

@ caonite.crm8.dynamics.com/tools/solution/edit.aspx?id=%7bfd 140aaf-4df4-11dd-bd17-0019b9312238%7d#

Custom Controls

Set the custom control properties.

'-: Save A

View: All Acc

Account Name

Control Web  Phone Tablet

Read-only Grid (default} L . L)

Add Control...

Select or add a custom control to see its configuration.

Cance‘

> Actual Data Export (..

> (=] Address
T -

x
@Help -
@Help - i
v
solution: Default Solution
Common Tasks
n ()
« > R
ES View Properties
23 Custom Controls
) Edit Filter Criteria
[Fa Cenfigure Sorting
FF Add Columns
[ Change Properties format
[ Remove
active i
CCOUN
3

5) Here a list of Data-set control will be displayed. Select the respective Data-set Control that you want

to add i.e. ‘Kanban Board’ = Click on ‘Add’.
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Add Control

Select a custom control from the field.

CC_SimilarCases_GridControl_Mame

Kanban Board

Read Only Grid
Time Entry Grid

Kanban Board

Modes:
Types: Grid

Kanban Board is a productivity app
that enables organized card-based
view of Entity records in home grid.
Rernrds are sustematicallv arrannerd

Note: Added control will be available for this view only and not for all views.

6) Next enable Kanban Board for Web, Phone and Tablet.
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Custom Controls

Set the custom control properties.

Control Phone Tablet

Read-only Grid (default)

Kanban Board

Add Cantrol..

[ Kanban Board

Property
Kanban Board Grid View
Lane Filter Criteria *

Header *

Tiilm Hazrdar

« o

5 View Properties
Custom Controls

= Edit Filter Criteria

fFa Configure Sorting

FF Add Columns

F= Change Properties
[ Remove

All Accounts

Search for records

I:I Hide Empty Lanes

Active

J, 48  Account Name

@ A. Datum

v

@ Adventure Works

o

@ Alpine Ski House

v

Blue Yonder Airlines

v

Q City Power & Light

~

[

Inactive
‘l, 2 Account Name ~ [H
° Graphic Design Institute
7
e Fourth Coffee
S

Created on
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Kanban Board Features

Kanban Board provides an organized view of records on home grid. Its various features helps to
systematically organize records as per requirement. Let’s have a look at these features of Kanban Board:

1. Visualize any CRM View as lanes as in a Kanban View. Ability to configure the fields for defining

the categories.

Kanban Board presents the selected View in a Kanban view for quick access and easy understanding
and classification of the data in the view.

C
My Work 2 — 2 "
Dashbosrds
Bl Actwities ° Average order shipment e Delivery never arrived o Incorrect prod,
Customers
a Dbt= D= D&
R Contact e Contact details requested e Faulty product catalog o Informat the prodh
R social P
Servic LS =] DL= 0& =
s ° Customer Contact Infor..
Knowledg
e : LS ]
o Dystur I L
0L
o Item defe delivery
[n oy =]
Main formati
B s

-

=3
[

@

®

B

07 0°

=
P

5

1]

Froduct feature informat.

The lanes are defined based on the unique value options supported for the specified field. The product
currently supports all field types except complex field types like Customer and Multi-Select Optionset for

defining lane categories.

Hide Empty lanes using the filter option provided at the top. Do note if the lanes are hidden, you will not
be able to move the cards to the said lane and thereby update the record to that status.

The field to be used for lane categories can be defined when configuring the Kanban View Component

for a view as shown below.
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LYY AN

=l

2. Ability to drag and drop the cards across columns to quickly update the values of the underlying
category field.

Kanban Board presents a Kanban view of the records presented as compact cards. The product supports
moving the records around from one lane to another with a quick drag and drop action. This also results
in updating the corresponding field value appropriate to the data value of the lane.

All Cases A
O Created O
MyN k 28 ase Title 3 ase Title 0
Customers
a s (s R= [a =] (s =]
] ¢ e Customer C e c dotail 4 ° tem def
A s
[»
s (LR =] Do = [n =]
| o T Litware L @ 9 o
=]
[N =] [ =] (s ]
Q (5x ) g reessind
oL |1 =]
o e jod

3. Quick access to important information in a compact card view.

The records in the Kanban View are represented as compact cards. You can define up to 5 fields to be
displayed in the card.

Header Text

Sub Header Text
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Body Text 1
Body Text 2

Body Text 3
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You can collapse and expand the card view to show the details defined for the card.

All Cases

l:‘ Hide Empty Lanes

n Progress

L 28 CaseTitle \
Average order shipment ...
MNormal

A

Created On: 1/21/2077 4:20 AM
Customer: Litware
Origin: Web

0&¢ =

Customer Contact Infor...
Morma

A

Created On: 1/21/2077 4:20 AM
Customer: Blue Yonder Airlines
Origin: Email

0&¢ =

Dysfunctional Litware La...
MNormal

A

Created On: 12/20/2019 10:13 AM
Customer: Graphic Design Institute
Origin: Web

0&¢ =

=

On Hold

L 3 Case Title e

@ Delivery never arrived
Low

N

DLV =

Contact details requested
Normal

A

0% =

Faulty product catalog
MNorma!

0& =

Waiting for Details

L 2 Case Title e
Incorrect product informa...
High
hvd
L=
Information on the product
Low
A
L=

Double-click on the card to open the record form.

The fields for these can be defined when configuring the component for a view as shown in the

screenshot below.
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General | Primary Field  Centrols
Control Web Phone Tablet
Read-only Grid (default) 5 5
Kanban Board O X
Add Control.
Kanban Board
Kanban Board Grid Views B
__________________________________________________________________________________________________________________________________________________________ .
Lane Filter Criteria * statuscode (CptionSet) V :
_____ g e ngelinaTe T
Sub-Header prioritycode (OptionSet) V4
Body Text 1 createdon (DateAndTime DateAndTime) Va
Body Text 2 customerid (Lookup.Customer) Vi
Body Text 3 casecrigincode (OptionSet) V4 <

4. Support to define quick activity actions for the records.

Each card supports defining of up to 3 quick activity actions. You can create the activity record defined in
a single click from this view.

All Cases

l:‘ Hide Empty Lanes

n Progress On Hold Waiting for Details
L 28  CaseTitle ~ [ L3 Case Title ~ b 2 Case Title ~
Average order shipment ... Delivery never arrived Incorrect product informa...
MNorma Low High
e 4 A4
Created On: 1/21/2017 4:20 AM &= & =

Customer: Litware

Origin: Web Contact details requested Information on the product
MNormal Low

v A

Customer Contact Infor...
o MNorma % = % =

ﬁ Faulty product catalog
RlAarenal

The quick create form that shows up comes pre-populated with the reference to the said record already
set.
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Quick Create: Task

Regarding £ Average order shipment time

Duration 30 minutes.

Priority Normal

_ and Close | v Cance!

The activities to be supported can be defined in the configuration screen when setting up the
component for a view as shown in the screenshot below.

case

[ " nformation

Geners | prmaryFien | Conmos

web Phane Tabiet

ey o

srontycose [Dptense
createdon [DateAndTime DateArdTme
CuUsTomea (LoOKuR Customen

casecrigincode (Optionsets

RIS EONCH (ST T

N YA YR

Make sure to type in the schema name of the activity types. You can also choose a custom activity type
here.

5. Works in context of the native CRM environment and responds to all native ribbon actions
available for traditional views.

Kanban Board has been created as a Power Apps Component. This means that you can use this control
to replace the default visualization available for the views in CRM. The component is context-aware
which means that you are allowed to perform any action from the ribbon bar by selecting the cards as
you would in the traditional view upon selecting a record.
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Assign to Team or User

You have selected 1 item. To whom would you like to

Assign To User or team

User or team

Assign Cancs

Apart from the ribbon it also responds to filtering options from Charts.

Dynamics 365 - Customer Se:
= B Hide Chart ¢ Edit  [i] Delete | ~ oo Click2Clone Resolve Case [} Cancel Case  I? Apply Routing Rule &, Assign [} Add to Queue Run Rey
{2 Home
All Cases
@ Recent N
% Pinned Case Mix (By Origin) ™ = RS Hide Empty Lanes
@ Email @ Facebook @ Phone Twitter () Web
In Progress Problem Solved
Lyl 1 10 caseTitle v = L5 caseTitle v =
% Dashboards
B Activities Average order shipment ... Complete overhaul requi...
Normal Normal
Customers - -
Created On: 1/21/2017 4:20 AM Created On: 1/21/2017 4:20 AM
&l
Accounts Customer: Litware Customer: Consolidated Messenger
O Contacts Qrigin: Web Origin: Web
DL = 0L =
Al Social Profiles b % b %
Dysfunctional Litware La... Missing parts
Service Normal Normal
16 A A
Iy Cases
B Queues Created On: 12/20/2019 10:13 AM Created On: 12/20/2019 10:13 AM
Customer: Graphic Design Institute Customer: Greg Chapman
Knowledge Articles Origin: Web Origin: Web
&= &=
Maintenance time infor... Product feature informat...
High Normal
~ ~
Created On: 1/21/2017 4:20 AM Created On: 12/20/2019 10:13 AM
Customer: Humongous Insurance Customer: Wingtip Toys
Origin: Web Origin: Web
&= L=
=

6. Support for search through native quick search available for views in CRM.

Being a Power Apps Component that replaces the OOB grid components of the view, results of the quick
search is reflected in the Kanban view as well.
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i Dynamics 365

7. Records in the lanes can be sorted. It also supports filtering of the data in the view by
“CreatedOn” date.

The Kanban Board supports the ability to sort the cards in ascending or descending order of the field
selected. You will be allowed to sort the cards based on the fields used in the card view.

Dynamics 365 ~  Customer Service Hub  Service » Cases

= B Show Chart Mew Case ¢ Edit [i] Delete | ~ () Refresh  oa Click2Clor
{it Home
All Cases
@ Recent '
% Pinned g D Hide Empty Lanes On Hold
n Progress On Hold

. [ L]0 [ caseTite E5 Lo B e e [
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In addition to the quick search option, it also supports filtering of the records based on the “CreatedOn”
date.
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Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.

A/301, Everest Nivara InfoTech Park,

TTC Industrial Area, MIDC, Turbhe

Navi Mumbai, Maharashtra 400705

INDIA

E-mail

:crm@inogic.com

Skype

:crm@inogic.com

Twitter: @inogic
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