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1 General Information 

This document describes the generic Cosmo Consult Solution "FollowUpRecordCreator" 
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1.1 Revision History 

Version modified on modified by comment 

1.0 04.06.2019 Zehnder first version 
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1.2 Project specific Term definition 

term explanation 

CUS Customer 

COSMO COSMO CONSULT SI GmbH 

CRM Microsoft Dynamics CRM 
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1.3 Disclaimer 

This document (and all further versions) are created by COSMO for the named customer. The 

document may not be reproduced in whole or in part, distributed, reproduced or passed on to 

third parties. 
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2 Functionalities of the FollowUpRecordCreator 

The FollowUpRecordCreator is a generic solution in order to create dependent records. It can be 

configured per entity and provides the following features: 

 Buttons to create a Follow-Up record out of any record and inherit information to the Follow-

Up record. 

Use Case: The Sales Manager wants to create tasks for other employees after an appointment 

with the customer and automatically inherit data from the appointment. 

 

The Salesrep is able to create Follow Up Records via the RibbonButton: 

 

The Follow Up Record will be opened and based on the configuration data will be inherited 

(like the regarding object or the subject). 

 

Within the Follow Up Record Users can easily identify the originating record: 
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 Configurable list of all Follow-Ups. 

Use Case: The Sales Manager wants to see the status of the tasks he created out of an 

appointment. 

 

 

 Possibility to navigate to the "originating record". 

Use Case: The Inside Sales employee wants to see where the task originated from. 

 

 

In order to provide a useful solution the FollowUpRecord can be configured by the customer: 

 Entities where the buttons should show up (=Source Record) 

 Entities that are available as a Follow-Up entity (eg. Visit Report → Opportunity/Case) (= 

Target Record) 

 Fields that should be inherited from the Source Record to the Target Record 

HINT: The Solution can be used within the Browser, an App or even the D365 App for Outlook. 



CC | CRM - FOLLOWUPRECORDCREATOR PAGE 9 VON 17 

 

 

CC | CRM - FollowUpRecordCreator | Stand 27.03.2020 

©
 2

01
8 

CO
SM

O
 C

O
N

SU
LT

 S
I G

m
bH

  

3 Configuration of the FollowUpRecordCreator 

1 Install the Solution CRMFollowUpRecordCreator (managed) 

By installing it you will get some features out of the box (detailed 

information see CRM.FollowUpRecordCreater Solution 

Components): 

a. Appointment 

b. Task 

c. Email 

d. PhoneCall 

2 In order to get a new Entity within the Fly-Out Ribbon Button follow 

the description here: Create new Button in Target CRM 

a. Create a new Lookup from the Target Entity to the Source Entity (e.g. Appointment 

Lookup within Opportunity) 

b. Define Fields that should be inherited within the Relationship Mapping of that Lookup 
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c. Create a Business Rule to show and hide the Lookup if it is filled/empty 

d. Customize Form of the Target Entity (add Lookup to Form) 

e. Customize Form of the Source Entity (add Subgrid to see all Follow Up Records of that 

Entity) 

3 In order to enable the Follow Up Record Creation within a 

completely new entity add the Fly-Out to the Ribbon of the Entity 

and follow the steps mentioned above 

The CRM.FollowUpRecordCreator Solution contains FlyOut Buttons in Appointment, Email, 

Phonecall and Task entities to create this types of entities. 

Will be shown after record is created. 

 

FlyOut: 
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Command: 
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Enable Rule: 

 

Existing Buttons in FlyOut 

 Library:  

o $webresource:cos_/RibbonScripts/Form/FollowUpRecordCreator.bundle.min.js 

 Function Name:  

o RibbonFollowUpForm.createFollowUpRecord 

 Crm Parameter → PrimaryControl (fix) 

 1. String Parameter → Source entity logical-name 

 2. String Parameter → Primary Name field logical-name of source entity (for Origin Lookup) 

 3. String Parameter → Target entity logical-name that will be created with the button click 

 1. Bool Parameter →  

o true: use Quick Create Form 

o false: use Main Form 

 2. Bool Parameter → 

o true: open Form in new Window 

o false: open Form in current window 

 3. Bool Parameter →  
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o true: save unsaved-changes on Form before opening new Create-Form 

o false: do not save unsaved-changes on Form 

Example: Button in Appointment to create a follow-up email. 

 

!!If there are more lookups from target entity to source entity, this script will fill all lookups!! 

This RibbonScript provides a generic function to create follow up entities. 

Method-parameters: 

 primaryControl → PrimaryControl (fix) 

 sourceEntityName → Source entity logical-name 

 sourcePrimaryFieldName → Primary Name field logical-name of source entity (for Origin 

Lookup) 

 targetEntityName → Target entity logical-name that will be created with the button click 

 useQuickCreateForm →  

o true: use Quick Create Form 

o false: use Main Form 
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 openInNewWindow → 

o true: open Form in new Window 

o false: open Form in current window 

 saveUnsavedChanges →  

o true: save unsaved-changes on Form before opening new Create-Form 

o false: do not save unsaved-changes on Form 

 

 First check valid license via Azure Logic App (with retry-logic) 

 If 'saveUnsavedChanges' parameter == true AND current form has unsaved changes 

o Trigger Save 

 open new Create Form with parameters above 

 If 'saveUnsavedChanges' parameter is false OR current form doesn´t have unsaved changes 

o open new Create Form with parameters above 

  

Create new Button in Target CRM 

 open RibbonWorkbench 

 select entity and go to FlyOut 

 add new Button via drag and drop to flyout  
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o  

o  

 adjust button control information 

o select LANGUAGE on the right side to add Labels for different languages  

o  

o  
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 add new command 

o  

 adjust command information 

o Library:  

 $webresource:cos_/RibbonScripts/Form/FollowUpRecordCreator.bundle.min.js 

o Function Name:  

 RibbonFollowUpForm.createFollowUpRecord 

o add parameters 

  

 select created command in button 
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o  

 

 optional: 

o if there isn´t a lookup from new target entity to source entity/entities 

 create new lookup in in new target entity to source entity/entities if needed 

 add relationship mappings to copy field values from source to target 

entity 

 

 if there are more lookups from target entity to source entity, this script will fill all lookups! 


