Banks and Insurers are increasingly turning to a customer-centric approach that helps build
stronger customer relationships while improving productivity. Customer experience is the key to
your competitiveness. While new opportunities for innovation are emerging day after day in the
world of finance, customers are seeking personalized and consistent pathways across all
channels. 360Finance AXM helps financial services companies conquer new territories by
positionning customer at the heart of their business.

360Finance AXM is a business management solution that’s connecting people and
processes.

It makes ordering, selling, invoicing, and reporting easier and faster.

Turn your multiple disconnected systems into one.

Boost efficiency with automated tasks and workflows

Get a complete picture of your business and make better business decisions.
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Challenges:

* A 360-degree customer view with all your customer data, history, and analytics to
drive better, more efficient and more profitable interactions with customers.

* Personalized customer experiences delivered through pinpoint targeting, offers that
are customized to meet identified needs, and highly relevant customer service.

* Operational efficiency improvements achieved through familiar tools like Microsoft
Outlook and workflow that streamlines processes across the organization.

+ Cost-effective mobile and social technologies that are delivered seamlessly in
Microsoft Dynamics CRM, giving your staff access to relevant information and tools,
anywhere, anytime.

» A platform for innovation that allows you to rapidly build out other line of business
solutions, enabling you to manage your business more holistically.



Advanced Functionalities:

FINANCIAL
MANAGEMENT

Account Receivables .
Account Payables .
Budgets

Account Schedules
Bank Reconciliation

Cash Flow Forecast

Check Writing
Electronic Payment
Deferrals

Fixed Assets

References
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INVENTORY
MANAGEMENT

Inventory

Item Substitutions
Returns and
Cancellations

Altemative Ship-to
Addresses
Shipping Agents
Drop Shipments
Non-stock Items
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« Sales Invoicing

« Sales Order
Management

« Pricing and Discounting

« Contact Management

« Opportunity
Management

« Interaction Management

+ Sales Tax

+ Outlook Client Integration

+ Contact Classification

* Mail Logging for MS
Exchange

= Dynamics 365 for Sales
Integration

+ Purchase Order
Management

+ Vendor Management

» Vendor ltem Catalog

= Purchase Line Pricing
« Purchase Invoice Discounts
= Purchase Line Discounting

PROJECT
MANAGEMENT

« Job Management
« Capacity Management
« Budgets/Estimates

+ Basic Resources

ADDITIONAL
CAPABILITIES

« Multiple Currencies
« Dimensions
« Document Reporting

* Workflow

= Import Online Currency
Rate

+ Paypal Integration

- Audit Trail

+ Document Management,
Capture, and OCR

* Outlock Add-in

« Data Migration




