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COVID-19 in State and City Penitentiaries.
Providing safe communications methods.
Complying with Secure Unit regulations.
Supporting COVID-19 early release program.

Supporting COVID-19 Initiatives in Secure Units
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COVID-19 Social Distancing.
Medical, Legal and other Visitors.
Inmate Court Appearances.

Release Interviews and Parole Boards.

Supporting COVID-19 Initiatives in Secure Units
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SECURE UNITS EXTERNAL AGENCIES

Automated Voice or Video
Response and Answering.
Robust, Secure, Tamper-Proof
Design.

Designated Users Only.
Secured Voice or Video Calling
and Remote Call Controls.
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SECURE UNITS AGENCIES

Device-Free Interface for Standard Operations for all
Voice and Video Calls

Voice and Video Call

Automated On-Demand
Answer and End Facility

User controls Video or Voice
call to Secure Unit

Application Resiliency -

User allocated to Secure
Restarts on Reboot

Unit Directory User Group

Secured Skype for Business
Deployment

=

Enterprise Skype for
Business User interface
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New England Journal of Medicine.
New York City Department of Correction.
FEMA Funding for COVID-19 Relief.

Microsoft Teams version available soon.

SOFTEL Communications in Partnership with Microsoft
SGFTEL
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