
 

This is our free How2 Solution available to anyone to install and use forever. It is the 
exact same solution that is included in all of our RapidStartCRM solutions and is 
Certified for Microsoft Dynamics (CfMD). How2 is designed to work with your own 
internal training video content. We know that once you start customizing Dynamics 
365 to meet your specific needs, any existing public video training resources are no 
longer relevant. How2 is used to display "in-app" video channels that you have 
created for your users based on your own business processes.  

Key Features 

• One-click, in-app surfacing of your training video channels 
• Works with all currently supported versions of Dynamics 365 CE 
• Simple to Configure 
• Video Content Admin Security Role 
• Target Channels to specific Apps 
• Works with any embedded video playlist: YouTube, Vimeo, Microsoft Stream, 

etc. 
• Works beautifully with Microsoft Stream 
• 5 minutes to setup 

Why use RapidStartCRM How2? 

• Create your own training videos, specific to how your users need to use the 
application(s). 

• You video training content is available directly to your users, right from within 
the application. 



• Reduce or eliminate in-person training sessions, great for on-boarding new 
users. 

• You control the content, add/edit/change videos anytime you want, in real-
time. 

• No limits on number or length of videos, create as many as you want, or that 
your video provider allows. 

• You control the content within your own provider environments. 
• An excellent way to increase user adoption. 

What will you need? 

RapidStartCRMCRM How2 is an in-app display tool. There is no video content 
included. To make us of this tool, you will need to create your own video training 
content for you users. Your training videos will need to be uploaded online and 
associated with channel/playlist which will be displayed in How2. There are several 
tools available for creating videos, Camtasia is one that we have used with great 
success. You can also convert PowerPoint presentations into videos, and there are 
many other video creation tools available.  

Microsoft Stream 

While RapidStartCRM How2 will work with any embedded video source, it works 
best with Microsoft Stream. Microsoft Stream is included with your Office 365 
subscription and allows for easy creation of video "Channels". Another advantage to 
Microsoft Stream is that content is only available to your users, there is no way that it 
could become public. This can also be accomplished with other platforms but 
requires some configuration. Microsoft Stream works perfectly without any 
configuration, other than creating a channel and uploading videos to it.  

Security 

RapidStartCRM How2 is an integrated player displaying your content source. Your 
video content is not exported, analyzed, hosted or touched by our How2 application.  

Pricing 

RapidStartCRM How2 is absolutely free, forever.  

RapidStartCRM 

Interested in our other RapidStartCRM products? Check them all out on AppSource 
here. 

https://appsource.microsoft.com/en-us/?search=rapidstartcrm
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